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(NAPSA)—According to the Cen-
ters for Disease Control and Prevention, 
more than seven out of 100 Americans 
are hospitalized every year. If you or 
someone you care about is ever among 
them, you may be relieved to see the ef-
forts that nurses and other medical pro-
fessionals make to keep patients happy.

Making A Connection
For three in four registered nurses, a 

recent survey by the College of Health 
Professions at University of Phoenix 
discovered connecting with patients on 
a personal level has a major impact on 
the quality of care given. What’s more, 
according to the survey, most registered 
nurses (90 percent) and administrative 
staff (88 percent) have identified that 
their facilities should focus on prepar-
ing them with leadership skills, with 62 
percent of registered nurses and 74 per-
cent of administrative staff agreeing that 
their facility currently does a good job.

“In an increasingly complex health-
care environment with many moving 
parts, healthcare professionals need to 
ask patients what their key healthcare 
priorities are to ensure the best possi-
ble experience,” said Doris Savron, ex-
ecutive dean for the College of Health 
Professions at University of Phoenix. 
“Learning and staying in touch with key 
patient priorities will continue to refine 
the process of improving and elevating 
patient care, and help healthcare pro-
fessionals be mindful of what takes the 
patient experience from good to great.” 

What Patients Want
Patients surveyed indicated that their 

impression of the quality of their care de-
pends on the healthcare professionals’:
•	Ability to answer questions that pa-

tients have (69 percent)
•	Concern for patient safety (i.e., proper 

safety procedures, using safe equip-
ment) (66 percent)

•	Problem resolution abilities (60 percent)
•	Connection with patients on a person-

al level (59 percent). 
What’s Being Done

The good news is, many healthcare 
professionals feel they are tuned in to 
key patient needs. A majority of regis-
tered nurses and administrative staff cite 

these factors as being in their control, 
including connecting with patients on a 
personal level (74 percent, 63 percent) 
and the ability to answer questions that 
patients have (72 percent, 69 percent). 

“Healthcare professionals continue 
to adapt to the changes in the system, 
and it’s our responsibility to provide 
resources to make the learning experi-
ence as smooth as possible,” said Savron. 
“This includes providing access to up-
to-date, quality content that addresses 
current healthcare topics. With the right 
skill set, new and seasoned professionals 
can make long-term improvements that 
better healthcare across the board.” 

University of Phoenix’s College of 
Health Professions, for example, offers 
programs designed to prepare health-
care professionals to stay on the pulse 
of the rapidly evolving industry, in-
cluding concentrations in informatics, 
long-term care, nursing administration, 
nursing education, medical billing and 
coding, electronic healthcare records 
and more. These programs push stu-
dents to think critically and learn to 
apply know-how about how to address 
complex issues in the healthcare system.  

For important information about the 
educational debt, earnings, and com-
pletion rates of students who attended 
these programs, visit www.phoenix.edu/
programs/gainful-employment. 

Learn More
For further facts and stats on patient 

care, or to learn more about higher edu-
cation options for medical professionals 
and how University of Phoenix works to 
address their needs, visit www.phoenix.edu.  

What Nurses And Administrators Know About 
Improving The Hospitalization Experience

The roles of healthcare profession-
als are evolving—to the benefit of 
hospital patients. 

(NAPSA)—For most of us, making 
a pit stop in the bathroom is not some-
thing to which we give much thought. 
However, many people require much 
more strategic planning, especially when 
out and about. 

This is particularly true of people 
with impaired bladder function who are 
dependent on urinary catheters to drain 
their bladder. 

According to the National Institutes 
of Health, urinary catheters have been 
used for over 3,500 years, but despite 
having been around for so long, even 
the most recent advancements in cath-
eters have been made for the hospital 
or home use, rather than everyday use, 
making self-catheterization an awkward 
and uncomfortable experience.

A new device named CompactCath 
is set to shift that paradigm, creating a 
new generation of catheters designed to 
fit seamlessly into everyday life.

Designed at Stanford University by a 
team of physicians and engineers com-
mitted to improving the quality of life for 
those who need to self-catheterize, the 
new device makes it simpler than ever to 
live an active lifestyle, and is reimbursable 
through insurance and Medicare.

Fitting discreetly in the palm of your 
hand with opaque packaging, Com-
pactCath provides users with a more 
discreet and private experience. It also 
comes pre-lubricated with a hygiene 
sheath for comfort, convenience and 
cleanliness.

Available in a variety of sizes for 
women, men and children, Compact-
Cath was designed for maximum pri-
vacy, hygiene and ease of use, allowing 
users to lead active, thriving lives.

For further information, visit www.
compactcath.com. 

Safety And Security

Say good-bye to bulky catheters. This 
one is small enough to fit in your pock-
et, making going to the bathroom one 
less thing to worry about. 

(NAPSA)—Every 24 seconds, a fire 
department responds to a fire some-
where in the nation.

Fortunately, America’s firefighters 
are on the job, saving life and property. 
Of the 29,980 fire departments in the 
country, 19,915 are all volunteer and 
5,580 are mostly volunteer. Volunteer 
firefighters save communities nation-
wide an estimated $140 billion a year. 
Seven out of 10 firefighters and emer-
gency responders are volunteers.

Even more good news is that many 
millennials—those 18 to 35 years old—
have discovered volunteering to be fire-
fighters can be a wonderful way to give 
back to their communities.

The Problem
Many local departments are strug-

gling to meet staffing needs. Call vol-
ume has tripled in the last 30 years as 
fire departments’ roles in communities 
continue to expand, making the need 
for volunteers greater than ever. Yet 
many community members are unaware 
of this need. A National Volunteer Fire 
Council (NVFC) survey found 41 per-
cent of respondents did not know that 
their department used volunteers and 
79 percent did not know their depart-
ment was looking for more volunteers.  
The NVFC is the leading nonprofit 
membership association representing 
the interests of the volunteer fire, EMS 
and rescue services.

An Answer
On the plus side, the NVFC survey 

found that 44 percent of millennials 
expressed an interest in volunteering as 
an emergency responder. For millenni-
als, volunteering in the fire service pro-
vides a unique way to give back to the 
community while developing skills and 
experience that can contribute greatly 
to many aspects of their personal and 
professional lives. 

Just about anyone can be a volunteer 
firefighter—they come from all back-
grounds, professions, ages, genders, 
races and ethnicities. Certain depart-
ments may have specific requirements, 
such as a high school degree, a physical, 
and a background check, but when it 
comes down to it, volunteering as a first 
responder is all about having the heart 
and drive to make a difference where it’s 
needed most.

New recruits are trained by the de-
partment. Skills to learn vary based on 
the department’s response requirements, 
but training may cover a wide array of 
emergency situations such as fires, emer-
gency medical incidents, terrorist events, 
natural disasters, hazardous materials 
incidents, water rescue emergencies and 
other public service calls.

Learn More
For further information and to find a 

nearby fire service volunteer opportuni-
ty, visit www.MakeMeAFirefighter.org. 

Millennials Find Surprising Way To Help Others

Young Americans have discovered they can help others, learn new skills and 
feel good about themselves by volunteering to be first responders.

Note to Editor: National Volunteer Week is April 23–29, 2017 but this article can be of interest to your readers 
any time.

✃

Water moves around the Earth in a 
water cycle. The water cycle has five 
parts: evaporation, condensation, 
precipitation, infiltration and sur-
face runoff.

If all the world’s water were fit into a 
gallon jug, the fresh water available 
for us to use would equal only about 
one tablespoon.

(NAPSA)—Although National Teach
er Appreciation Week begins on Sunday, 
May 7, 2017, any time is a good time to 
acknowledge all the teachers who make a 
positive impact on children’s lives.
Send A Free Thank-You Video E-card

To help facilitate giving thanks to our 
nation’s often undervalued K–12 teachers, 
the national nonprofit AdoptAClassroom.
org offers a free and easy way to thank 
teachers. Kicking off April 17, it allows 
people to preschedule free digital video 
thank-you e-cards, which the nonprofit 
will automatically send out during Teacher 
Appreciation Week.

“We wanted to make it easy for people 
to shower their teachers with gratitude 
during Teacher Appreciation Week,” says 
Ann Ness, executive director of Adopt 
AClassroom.org. “We believe our video 
e-cards will put smiles on the faces of our 
nation’s teachers.”

To preschedule free video e-cards, go to 
adoptaclassroom.org/ThankATeacher, enter 
your teacher’s name and e-mail address, 
select your favorite video e-card and add 
a personal message. AdoptAClassroom.
org will automatically send all e-cards out 
beginning May 7.

Join Sheryl Crow
Nine-time Grammy Award–winning 

singer-songwriter Sheryl Crow wants ev-
eryone to understand the importance of 
thanking teachers.

“We need to support the teachers who 
changed our lives for the better; teaching 
is the most important job that exists,” said 
Crow. “Join me and AdoptAClassroom.org 
in letting teachers know how important and 
appreciated they are for the work they do.”

As a former teacher who comes from 
a family of teachers, Crow understands 
just how challenging the profession can 
be.

On average, U.S. teachers spend $600 
a year purchasing school supplies for 
their classrooms and students. Twen-
ty percent of teachers spend more than 
$1,000 annually.

Give teachers your support this 
Teacher Appreciation Week. In addi-
tion to sending a meaningful thank-you 
e-card, you can make a donation to your 
favorite teacher on AdoptAClassroom.
org to show your gratitude.

As an award-winning 501(c)(3), 
AdoptAClassroom.org makes it easy for 
individual donors and corporate spon-
sors to donate funds to K–12 classrooms 
in public, private and charter schools 
throughout the United States. To date, 
AdoptAClassroom.org has donated 
more than $30 million to teachers and 
their classrooms.

Learn More
To send a teacher an e-card or 

for more information, you can visit 
adoptaclassroom.org/ThankATeacher.

Thank A Teacher

Grammy Award–winning singer-
songwriter Sheryl Crow appreci-
ates teachers.

***
Twenty years from now you will be more disappointed by the things that you 
didn’t do than by the ones you did do. So throw off the bowlines. Sail away from 
the safe harbor. Catch the trade winds in your sails. Explore. Dream. Discover.

—Mark Twain 
***

***
Happiness is a positive cash flow.

—Fred Adler
***

***
You know you are on the road to success if you would do your job, and not be 
paid for it.

—Oprah Winfrey 
***

***
Beware of little expenses; a small leak will sink a great ship.

—Benjamin Franklin
***

***
There is no moment of delight in any pilgrimage like the beginning of it.

—Charles Dudley Warner
***

***
Life is either a daring adventure or nothing.

— Helen Keller
***

***
It is generally agreed that few men are made better by affluence or exaltation.

—Samuel Johnson 
***




