
HELPING FAMILIES RECOVER FROM HURRICANE IRMA

HURRICANE IRMA CAME bARRELING tHROUGH HIGHLANdS COUNty 
IN SEPtEMbER ANd CAUSEd wIdE dEVAStAtION tHROUGHOUt 
tHE COUNty. A LOt OF It wAS wINd dAMAGE SO wE CREAtEd 
RELAtIONSHIPS wItH UMCOR ANd tEAM RUbICON ANd FEMA 
ANd StARtEd COLLAbORAtING ANd SEEING HOw tHE tHREE OF 
OUR ORGANIzAtIONS COULd wORk tOGEtHER tO SERVE FAMILIES IN 
HIGHLANdS COUNty. wE wERE ACtUALLy HOME wHEN It HAPPENEd 

ANd My dAUGHtER wAS IN tHE ROOM ANd tHE wHOLE ROOF COLLAPSEd. EVERytHING StARtEd tO 
FLOOd, tHE PHONES wENt OUt, tHERE wAS NOtHING wE COULd dO bUt jUSt SIt tHERE ANd kINd 
OF bEAR dOwN ON It. It wAS A VERy LIFE-CHANGING ExPERIENCE FOR US. My kIdS HAVE AStHMA 
SO tO SEE tHEIR, tHEIR ROOMS wItH LIkE wAtER dAMAGE, I’M SCAREd tHAt yOU kNOw tHAt 
tHAt MIGHt AGGRAVAtE ANy OF tHEIR AStHMA bECAUSE tHEIR, tHEIR HEALtH IS LIkE NUMbER ONE 
PRIORIty. tHERE’S A LOt OF PEOPLE HURtING HERE RIGHt NOw. jUSt HAVING SOMEONE MAkE A 
FIRSt PHONE CALL. I’VE HAd SOME VOLUNtEERS tHAt HAVE, HAVE jUSt MAdE tHAt SIMPLE CALL ANd 
SAyING SOMEONE’S GONNA bE tHERE, wE’RE GONNA HELP, wE’RE jUSt, wE jUSt wANt tO LEt yOU 
kNOw yOU’RE NOt FORGOttEN. tHERE’S MANy FAMILIES IN HIGHLANdS COUNty tHAt ARE IN NEEd 
OF CRItICAL HOME REPAIRS ANd HAbItAt FOR HUMANIty IN HIGHLANdS COUNty HAS CREAtEd A 
REPAIR PROGRAM SO tHAt wE CAN SERVE tHESE FAMILIES ANd GEt tHEM bACk INtO SAFE HOUSING. 
I AM SO tHANkFUL FOR HAbItAt FOR NOt FORGEttING AbOUt tHE ONES tHEy HELPEd ANd bECAUSE 
tHEy’RE HELPING, wE’LL HAVE tHE kIdS HERE SOONER. ANd tHEN wE’RE ALSO SERVING FAMILIES 
tHAt HAVE bEEN COMPLEtELy dISPLACEd. wE’RE wORkING wItH tHEM tO qUALIFy tHEM FOR FIRSt-
tIME HOME OwNERSHIP. GOING FROM HURRICANE tO HOMEOwNER, It’S jUSt, It dOESN’t SEEM REAL. 
It’S NOt ENOUGH wORdS tO REALLy dESCRIbE OR tO SAy LIkE tHANk yOU bECAUSE yOU NEVER 
kNOw wHAt CAN HAPPEN OR wHO’S ACtUALLy tHERE FOR yOU ANd tO bE A SINGLE MOM ANd 
kNOw, LIkE yOU HAVE HELP, It’S A LOt. tO bE AbLE tO GIVE tHIS OPPORtUNIty tO My CHILdREN, It’S 
LIkE tHE bESt. I tHINk I StILL bELIEVE It’S NOt tRUE, I’M GOING tO StILL tHINk EVERytHING IS NOt 
REAL.


