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(NAPSA)—If you are one of the
many who suffer the misfortune of
an automobile accident, you need
to quickly overcome the confusion,
frustration and/or anger caused
by the event to make sure your
interests are protected.
Ford Motor Company has pro-

vided the examples below to high-
light a few important repair pro-
cedures that might occur during
your time in a body shop, along
with suggestions on how to help
make sure you and your vehicle
stay on the right track.

Parts Used for Repairs
If you are like most auto own-

ers, you assume parts made by
your vehicle manufacturer will be
used to repair collision damage to
your vehicle. Not necessarily so.
“Imitation” or “aftermarket” parts
made overseas and parts salvaged
from other vehicles often are used
in repairs.
Recommendation: You have

the right to choose the types of
parts used to repair collision dam-
age to your vehicle. Before repairs
begin, make sure you know what
parts have been specified, then
make certain both your insurer
and repairer know which types of
parts you want to be used.

Airbag Replacement
More than 75,000 airbags are

stolen every year, according to
estimates by the Insurance Infor-
mation Institute. Carfax.com, the
Internet vehicle inspection firm,
estimates that one in every 25
repairs requiring airbag replace-
ment ends up with installation of
a bogus airbag or no airbag at all.
Recommendations: Check

the repair invoice—After the

collision repair, ask your repairer
for a copy of the parts invoice to
make sure replacement airbags
were purchased from an autho-
rized dealer. In the case of Ford,
its dealers are the exclusive dis-
tributors of genuine replacement
airbags, and Ford recommends
that repairs be made only with
these parts.
Airbag Cover—Fake airbag

covers are being used to hide the
fact that a new airbag has not
been installed. A couple of telltale
signs: Bogus covers rarely have
the vehicle’s logo on them, and the
color of fake covers may vary, even
if the cover fits well—the color of
a genuine cover will match the
rest of the vehicle exactly.
When in Doubt, Go to Your

Dealer—If you have any doubts
at all, have your vehicle checked
by an authorized dealer. Unde-
ployed airbags are extremely dan-
gerous—do not attempt to trou-
bleshoot if you suspect problems.

Remanufactured Wheels
Wheels are crucial safety items

that often are damaged in colli-
sions. A large industry has
emerged that takes many of these
damaged wheels and “remanufac-
tures” them for reuse.
During the unregulated reman-

ufacturing process, steel or alu-
minum is removed from the
wheel. Removal of base material,
as well as certain other remanu-
facturing techniques, can alter
performance and durability, and
raises safety concerns, according
to several automakers.
Recommendations: You have

the right to choose the type of
replacement wheels used to repair

collision damage to your vehicle.
Check with your insurer and
repairer to make sure you know
the type of replacement wheels
being used.
If you select remanufactured

wheels, be sure to obtain a written
warranty from the remanufac-
turer, and confirm that the
remanufacturer’s identity and the
date the wheels were remanufac-
tured are permanently marked on
the wheels.

Front and Rear “Clips”
If your vehicle has suffered

major front- or rear-end damage,
a front or rear “clip” may be used
for repairs. This practice involves
replacing the entire section of the
damaged vehicle with a similar
section from a “donor” vehicle—
usually one that has been
declared a total loss.
Most manufacturers recom-

mend against the use of such pro-
cedures because serious doubt
exists about their ability to return
vehicles to pre-accident condition.
In some states, your vehicle

must be retitled as a “rebuilt” or
“salvage” vehicle if the clip proce-
dure is used. This designation will
substantially reduce your vehicle’s
resale value.
Recommendations: It is

very likely the use of a clip will
void your vehicle manufacturer’s
warranty for the vehicle, the
parts replaced and any damage
to the original vehicle caused by
the clip. If you agree with the
use o f a c l ip to repair your
vehicle, make sure to obtain a
written warranty from your
insurer, repairer and/or the
supplier of the clip.

If You Only Knew...WouldYou Accept These Collision Repair Procedures?

(NAPSA)—There are a number
of quick fixes that could help keep
you going when a cold’s got you
feeling less than your best.
Still, the common cold—which

is the most frequently occurring
illness in the world—is a leading
cause of doctor visits and missed
days from work and school.1
In fact, the Archives of Internal

Medicine reports that the common
cold costs the economy about $40
billion annually, and, according to
the National Institute of Allergy
and Infectious Diseases, people in
the U.S. suffer from about 1 bil-
lion colds each year.
So what ’s the best way to

deal with the sniffles, aches,
sore throats and other symp-
toms associated with the com-
mon cold? “Find fast relief tech-
niques that work for you,” says
Dr. Jordan Josephson, internation-
ally renowned nasal and endo-
scopic sinus surgeon. “The fact is
you can’t always stay in bed and
wait out a cold when you’re not
feeling 100 percent. But in addition
to over-the-counter or prescription
medication, there are convenient
companion treatments you can use
to feel a little better.”

Dr. Josephson offers these
quick relief tips:

Sore Throat
If you’ve got an itchy sore

throat, try combining a cup of
warm water with a quarter of a
teaspoon of salt and gargling with
the mix. Gargle as often as needed,
but try not to swallow the liquid
because it’s high in sodium.

Stuffy Nose
Saline rinses can help put snif-

fles and nasal congestion to bed.
The rinses moisturize your nasal
cavity and loosen mucus.

Steam Showers or Humidifiers
To soothe chest congestion or

headaches, try taking a steamy
shower and using a humidifier
while you are sleeping. Both help
keep your airways moisturized
during the dry months of winter.

Cough/Throat Irritation
To find on-the-go, quick relief to

get you through the day, use a
cough drop such as HALLS®, which
starts working within 10 seconds
and can relieve a cough, soothe a
sore throat and cool nasal passages.
New HALLS Naturals™ has a

soothing center made with 100
percent pure Wildflower Honey.
“The drops can be a simple way to
relieve symptoms wherever you
are,” says Dr. Josephson. “And
when you feel better, it can mean
fewer missed days at work or
school, keeping a cold from taking
a toll on your life.”
For more information, visit

www.gethalls.com.

Convenient Quick FixesWhenYou Aren’t Feeling 100 Percent

Convenient quick fixes when
you’re not feeling 100 percent
include gargling with salt water or
using a HALLS® cough drop to
relieve a sore throat and cool nasal
passages.

1 MedicineNet.com

(NAPSA)—As the football sea-
son winds to a close, it’s about
time to start thinking about
throwing the ultimate Super Bowl
party. There are a few elements
that make a Super Bowl party a
success, but these days, the cen-
terpiece is a great HDTV.
If you’ve been waiting to make

the jump to HD, this is the perfect
excuse. According to the Con-
sumer Electronics Association, the
Super Bowl has been the top dri-
ver of HDTV sales over the past
few years. Once you see a football
game in high-definition, you’ll
understand the recent HD
demand. The broadcasts can
really make it feel like you are on
the field.
Not every HDTV is created

equal. Depending on your price
range, you will have to choose
between size, screen resolution,
and LCD or plasma.
Bigger Isn’t Always Better:

In order to get the optimal view-
ing experience, you should pick a
TV that is right for the size of
your room. Generally, you should
multiply your screen size by 2.5 to
determine how far, in inches, the
couch should be from the screen.
LCD or Plasma? The choice

between an LCD and a plasma
HDTV depends on your needs.
Plasma monitors generally have a
better viewing angle and sharper
contrast, while LCD monitors con-

sume less power and are often less
expensive.
Firm Resolution: Finally, you

may hear the terms “720p,” “1080i”
and “1080p” thrown around. The
higher the number, the higher the
resolution; that higher number
means a more defined picture. The
“p” on the “1080p” stands for “pro-
gressive scan,” which is another
layer of visual clarity over “i,”
which stands for “interlaced.”
Target has a 40-inch LCD 1080p
by Sony that is a great balance of
all these elements.
Of course, you are going to

need munchies, drinks and all the
accessories that go along with a
party for the big game. It’s best to
save time and money by stopping
at a place like Target, which has a
great selection of HDTVs and all
the other things you need to make
your Super Bowl party a neigh-
borhood hit.

Ultimate Super Bowl Party Is Easy ToTackleWith HDTV

Once you see a football game in
high-definition, you’ll understand
the recent HD demand.

(NAPSA)—With purse strings
tightened, consumers are trying to
find great deals or make a few
extra dollars selling items no
longer being used. This has led
some consumers to online classi-
fieds; unfortunately, it’s a choice
that has not gone unnoticed by
those who want to take advantage
of the people using them. Con
artists, otherwise known as scam-
mers, have become more wide-
spread and creative in how they
use online listings as a tool to tar-
get potential victims.
According to the Internet Crime

Complaint Center (IC3), more
than 259,000 online fraud and
scam complaints have been filed in
2008. This number likely repre-
sents a small percentage of the
problem, as most individuals who
are victims of online crime never
report the crime. The best way to
protect yourself is to report suspi-
cious online listings and behavior
to law enforcement or the Internet
Crime Complaint Center.
“For the most part, using

online classifieds is perfectly safe,
I’m sure, because most people
want to do right by their neigh-
bors and local communities,” said
Anne Collier of ConnectSafely.org.
“But mindful use of the Net is
always a good idea and buyers
should be alert as more and more
scammers try to take advantage of
consumers in this tight economy.”
While many sites, such as

Oodle, are using the latest tech-
nology in combination with
human moderators to prevent any

potential wrongdoing, there still
exist sites in which fraudulent
listings essentially go unnoticed
by everyone except the victims.
As part of its consumer advo-

cacy efforts, Oodle recently pub-
lished an online classifieds safety
guide to protect both buyers and
sellers against potentially harm-
ful situations. A few simple safety
steps include:
• Always meet the seller in a

public place—and avoid making
an in-person transaction alone.
• Inspect all items before you

buy.
• Beware of underpriced offers

—if it sounds too good to be true,
it probably is.
• Don’t wire money or take

advance payments.
• Insist on cash—never use

money wires, MoneyGrams or
Western Union.
• Never give out personal iden-

tifiable information, such as your
credit card numbers, Social Secu-
rity numbers or bank numbers.
• Only pay for shipping if you

know the seller.
To see the entire guide, visit

http://safety.oodle.com/files/Oodle_
Safety_Brochure.pdf.

Protect Family And Friends From
Potentially Harmful Situations

Learning about how to stay safe
online only takes a few minutes,
but can save years of financial,
emotional and physical recovery

following a scam. It only takes one
scam to ruin a life.

***
A comfortable old age is the reward of a well-spent youth. Instead of its bringing sad and melan-
choly prospects of decay, it would give us hopes of eternal youth in a better world.

—Maurice Chevalier
***




