
11

(NAPSA)—To take control of
your automotive service experi-
ence, it is essential that you pos-
sess the tools to find the right
repair shop, and then communi-
cate with technicians and service
advisors once you’re inside the
shop. The following tips from the
National Institute for Automotive
Service Excellence can help:

Do your homework
• Start shopping for a repair

shop before you need one.
• Ask friends and associates

for their recommendations.
• Look for a neat, well-orga-

nized facility, with vehicles equal
in value to your own in the park-
ing lot, and modern equipment in
the service bays.

• Look for evidence of quali-
fied technicians, such as trade
school diplomas, advanced train-
ing certificates and certification
from the National Institute for
Automotive Service Excellence
(ASE).

• Read your owner’s manual
and follow the recommended
maintenance schedule.

Once you choose...
• Start off with a minor job. If

you’re pleased, return with more
complicated repairs later.

• Be prepared to describe the
symptoms and supply a written
list of recent problems.

• Mention unusual sounds,
odors, changes in acceleration,
engine performance and problems
in handling, braking, steering and
vibrations.

Stay involved
• Ask as many questions as

you need. Request an explanation
in simple terms and conditions.

• Don’t rush the service writer
or technician to make an on-the-
spot diagnosis. Ask to be called
and informed of the problem,
course of action and costs before
the work begins.

• Before you leave, be sure you
understand all shop policies
regarding labor rates, guarantees

and methods of payment.
• Leave a telephone number

where you can be reached.
Follow up

• Keep good records; keep all
paperwork.

• Reward good service with
repeat business. It is mutually
beneficial to you and the shop
owner to establish a relationship.

• If the service was not all you
expected, don’t rush to another
shop. Discuss the problem with
the service manager or owner.
Give the business a chance to
resolve the problem. Reputable
shops value customer feedback
and will make a sincere effort to
keep your business.

The National Institute for
Automotive Service Excellence
(ASE) was founded in 1972 as a
non-profit, independent organiza-
tion dedicated to improving the
quality of automotive service and
repair through the voluntary test-
ing and certification of automotive
professionals. ASE-certified tech-
nicians wear blue and white ASE
shoulder insignia and carry cre-
dentials listing their exact areas
of certification. Their employers
often display the ASE sign. Visit
www.asecert.org for more informa-
tion and for additional car care
tips.

Taking Control Of Auto Service And Repair

A growing number of women
are making decisions regarding
the maintenance of their cars.

(NAPSA)—Probably every par-
ent has been there: the moment
when they think they’re talking
“straight” to their teen only to be
met with a roll of the eyes and a
look of exasperation on their
child’s face. Every one of these
uncomfortable interactions can
spawn feelings of parental failure.
Remember this, though: We’ve all
been there.

Of course, there’s only so much
consolation to be found in recall-
ing the years we felt our own par-
ents didn’t have a clue about the
world we as teenagers lived in and
that they were wholly oblivious to
the pressures we faced.

Valuable insight into what
teens are thinking may be
derived from a recent study com-
pleted by teen megabrand Herbal
Essences, entitled the Teen Atti-
tude Survey. The landmark sur-
vey asked more than 34,000
teens how they feel about every-
thing from drugs to alcohol to sex
to school violence, as well as the
effects of September 11th. Some
of the more encouraging statistics
reveal that a whopping 99 per-
cent of teens don’t think they
need to take drugs to have a good
time, and that 54 percent of teens
have a positive body image.

Although parents might feel a
sense of relief from these positive
revelations, it was also discovered
that only 17 percent of teenagers
think that their school offers effec-
tive safeguards against students
entering or leaving the building
armed. Nine of 10, in fact, feel
that a shooting similar to the one
that occurred at Columbine could
happen at their school.

Jane Rinzler Buckingham, teen
expert and founder of Youth Intel-
ligence, a consulting firm dedi-
cated to observing and explaining
common thoughts and behaviors

of American teens, has developed
a list of guidelines to help parents
“decode” their teens. She also
offers insight on how to better talk
to them about the serious issues
t h e y  f a c e  d a i l y.  A m o n g  h e r  
recommendations:

• Start any conversation with
your teens by assuming they’re
“good” and not bad. Assume the
best about your teens and they
may surprise you.

• Don’t try to equate your teen
life with theirs. Certain issues stay
the same, but a lot of the world has
changed, so you should definitely
“hear them out” on issues.

• Let them know that they
won’t get into trouble for being
honest. They’ll never be forthcom-
ing if they think they will be
yelled at or punished.

• Offer other people for them
to talk to. Let them know that you
just want to make sure they are
getting good advice (from a coach,
counselor, aunt, etc.) and that the
person they feel most comfortable
with might not be you.

You can learn more about ques-
tions to ask your teens, as well as
review results from over 34,000
teen responses to the Teen Atti-
tude Survey, at www.herbal
essences.com.

How To “Decode”Your Teen

Most teens, a recent survey
discovered, feel good about
themselves and their looks.

(NAPSA)—There could be a
surprising new light on the hori-
zon for many people concerned
about thinning hair. A low-level
laser light.

After years of observing and ana-
lyzing the effects of laser light on

hair, one researcher
has come up with a
laser “light” comb
that can energize
hair follicles and

increase blood flow to the scalp to
help people have shinier, stronger,
fuller hair.

Every single hair on anyone’s
head grows for several years and
then falls out. The root that grew it
then rests for a few weeks before it
starts to replace the fallen hair with
a new one from the same root. This
ongoing cycle continues throughout
life. In many cases, however, fewer
hairs are replaced than are shed.
The ones that do come in are pro-
gressively finer and lighter in
shade, so that hair thinning occurs. 

Light is energy. Living cells
“like” light and your hair is no
different.

Through the process of photo-
biostimulation laser light directs
light energy to the body’s cells
which the cells then convert into
molecular energy. The LaserComb
bathes the hair root with a
healthy nourishing light and is
designed to energize your hair.
The most common example of
light converting to chemical
energy is photosynthesis, which
takes place in plants that feed on

light that converts into chemical
energy.

The laser is arrayed like the
teeth of a comb on a hand-held
device. Users just run it through
their hair twice a week for about
ten minutes for optimal results.
After about 5 to 10 weeks of treat-
ments, the hair shows signs of
improvement. Lexington Interna-
tional developed and patented this
HairMax LaserComb so you can
bring effective hair care technol-
ogy into the comfort and privacy
of your home. The device complies
with FDA standards for use as a
Cosmetic Laser Product and sells
for $645.

You can learn more about the
laser comb and how to get one
online at www.lasercomb.net or
call toll-free 866-527-3726.

Hair Today—And Tomorrow

Here’s delightful news for
many people with thinning hair:
scientists say treatments with the
LaserComb can make hair thicker
and fuller.

Prescribed Danger
(NAPSA)—When you’re a doctor

at a small rural hospital, how do
you treat a deadly infection that
nobody has ever seen before? That’s
the medical dilemma posed by
Gwen Hunter in her ninth novel,
Prescribed Danger (MIRA Books,
$6.50). The mystery ties biological

warfare ,  white
s u p r e m a c i s t
groups and the
U.S. government
together in a tight
web of deception
and death. 

As an emer-
gency room doc-
tor, Rhea Lynch
has just about

seen it all. However, she is unpre-
pared for what happens to a
young child and her mother, who
each exhibit a rasping cough and
slight fever. Within hours, the two
seem to develop full-blown cases
of tuberculosis. A few hours later,
despite Rhea’s best efforts, both of
them are dead.

Soon, the doctor ’s other pa-
tients begin to exhibit the same
disturbing symptoms. This in-
cludes the Campbells, an interra-
cial couple who had been admitted
to the hospital after being kid-
naped and savagely beaten. More
deaths follow as Rhea and the FBI
come to realize that they’re facing
a most horrifying enemy: a bacte-
ria that was cultivated in a labo-
ratory for the sole purpose of
killing living organisms.

Hunter, who has more than 25
years’ experience in the medical
field, was previously selected by
W.H. Smith as a “fresh talent” for
her first novel.

The book is available at book-
stores or direct from the publisher
at www.mirabooks.com.

OF BOOKS

(NAPSA)—According to Scott
Trade, investors should beware of
inactivity fees and know what
they are paying for. Some brokers
may charge you for not using your
account and some charge large
amounts of money to conduct indi-
vidual trades. For more informa-
tion, visit www.scottrade.com.

According to Bonner R. Cohen,
a senior fellow at the Lexington
Institute in Arlington, Virginia,
Europeans are ignoring the
achievements of modern science
and technology by barring the
import of North American beef
from cattle fed with growth hor-
mones. In this country, Health
Care Without Harm has launched
a nationwide campaign against
medical devices such as blood
bags, transfusion equipment and
intravenous tubing. The group
claims the chemicals used to
make the bags and tubes softer
could leach into the patients—
even though they can’t document
a single case of a patient’s being
injured in this manner. To learn
more, visit www.heartland.org.

According to an insurance
study, consumers believe car jack-
ings, child abductions, home 
invasions or stalkings can cost a
victim nearly $40,000. A new kind
of insurance helps victims finan-

cially recover from these crimes
and provides a reward for infor-
mation leading to the arrest of the
perpetrator. Masterpiece® Family
ProtectionSM is offered as a rider
to homeowners’ policies from the
Chubb Group of Insurance Com-
panies. For more information,
contact a Chubb agent, visit www.
chubb.com/findagent/index.html.

Based on the U.S. Postal Inspec-
tion Service’s receipt of about
75,000 consumer fraud complaints
each year, fraud remains a con-
stant threat to the American con-
sumer. The U.S. Postal Inspection
Service, the primary law enforce-
ment agency that investigates mail
fraud, encourages consumers to be
aware and educated—not duped.
To learn more, or to report a fraud
online, visit the U.S. Postal Inspec-
tion Service at www.usps.com/
postalinspectors.

(NAPSA)—Rising again in
America’s kitchens is the crois-
sant,  a signature,  crescent-
shaped roll said to represent the
finest in French baking. Master
chefs at French SAF Perfect Rise
Yeast have created a delicate
French croissant recipe that is
easier to make than you might
think possible.

How do you talk to your chil-
dren about sex? Having that
important conversation may be
easier for some parents than oth-
ers, says Jane DiVita Woody,
author of How Can We Talk About
That? Overcoming Personal
Hang-Ups So We Can Teach Kids
The Right Stuff About Sex and
Morality (Jossey-Bass, $17.95).
The book offers specific advice for
talking to kids of different ages,
explaining what kinds of ques-
tions and attitudes parents can
expect at each stage.




