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(NAPSA)—In Tennessee, after
being admitted to a hospital, a
patient complained about receiv-
ing unprofessional treatment
from hospital staff. In New York,
an angry patient alleged being
given poor care by a nurse. In
Texas, a patient became upset
after feeling that no one satisfac-
torily explained an upcoming
medical procedure.

In the past, these and similar
complaints could often result in
costly legal fees. Today, if you have
Medicare, you can have a lead role
in identifying solutions to com-
plaints such as these. Mediation
allows the doctor and patient to
submit their dispute to a neutral
third party without the time, trou-
ble and expense of a lawsuit.

Mediation is not a new concept;
you may have heard it mentioned
in the news as a means of resolv-
ing labor disputes. Since Septem-
ber 2003, Medicare has provided
this service through its 53
Medicare Quality Improvement
Organizations. QIOs are indepen-
dent organizations that support
Medicare’s efforts to improve the
quality and efficiency of health
care by working with physicians,
hospitals and other caregivers to
make sure every patient gets the
right care at the right time. 

Mediation is one of the tools
that the QIOs—and patients—
have to help achieve that goal.
Under Medicare, the mediation
program has two purposes: to
resolve an individual complaint
and to improve the quality care

for future patients. The service is
free and available in every U.S.
state, the District of Columbia,
Puerto Rico and the Virgin
Islands.

Mediation is a confidential pro-
cedure that allows you—or your
loved ones acting on your behalf—
to meet face to face with a doctor,
provider or health plan to discuss
a quality-of-care issue. A mediator
helps both parties work together
to resolve the dispute, working
through the QIO to help ensure a
fair dispute-resolution process.

“Mediation may be right for you
if, for example, you believe you
were discharged too early from a
hospital; if you feel you were dis-
charged without appropriate
instructions; if you think you had
inappropriate surgery; if you are
concerned you received the wrong
medication or the wrong dosage of
a medication; or if you had diffi-
culty obtaining a referral for a ser-
vice, such as physical therapy,”
says Dr. William Rollow, director
of the Quality Improvement Group
at the federal office that adminis-
ters Medicare. “Nearly 80 percent
of complaints such as these are
due to lack of communication or
patients’ concerns about their
interaction with doctors or
providers. In cases such as these,
mediation can help lead to an
effective solution. But the program
was never designed to address
serious malpractice issues or other
complaints resulting in injury.”

The participants in a mediation
session include:

• Yourself (the person with the
complaint). Also, if all parties
agree, you may also be accompa-
nied by a representative (family
member, friend, neighbor), or you
may be represented by someone
who attends on your behalf.

• The doctor or the medical
provider who you have the com-
plaint against.

• A professional mediator.
Both parties must agree to par-

ticipate, and participation is com-
pletely voluntary.

During the mediation session,
the mediator will create a comfort-
able, nonthreatening environment
that will allow both parties to talk
openly and listen to one another’s
points of view. The goal is to reach
an agreement between you and
your doctor/provider. To ensure
privacy, no record is kept during
the actual mediation, and any
notes taken during the session are
destroyed. Nothing that you or
your doctor/provider says during
any mediation session can be used
against either of you in court.

Patients interested in filing
quality-of-care complaints should
contact their local QIO. To find a
QIO, visit www.medicare.gov/
qio/contacts.asp. For more infor-
mation on the mediation program,
call 1-800-MEDICARE (1-800-
633-4227) or go to www.medi
care.gov/qio/mediation.asp.

This information has been pro-
vided by the Centers for Medicare
& Medicaid Services, an agency of
the U.S. Department of Health
and Human Services.

Medicare Patients Use Mediation To Help Resolve Complaints (NAPSA)—When it comes to
bath and body care products, an
educated consumer takes products
off the shelf and turns them
around to look at the ingredients.

Yet, unless you are a true
ingredient buff, or an actual scien-
tist, the list may look like another
language. Here are some tips to
help figure out what to look for
and what to avoid:

• First, remember that the
ingredient listed first appears in
the largest quantity. The further
down the list you go, the less
quantity is actually present.
Spencer Krenke, founder and
CEO of de~luxe, an ingredient-
driven brand sold at mass retail-
ers such as Target and Wal-Mart,
says, “Focus primarily on the first
five ingredients mentioned. After
those initial five, the ingredients
following are present in almost
negligible amounts. If soy is listed
as the tenth ingredient in a mois-
turizer, there’s not enough present
for your skin to reap the benefits.”

• When looking for the most
gentle way to cleanse skin, you do
have options. Dr. Jessica Wu, clin-
ical instructor of dermatology at
the University of Southern Cali-
fornia, explains, “With cleansing
agents, I always recommend
choosing a body wash with sodium
laureth sulfate rather than
sodium lauryl sulfate. The differ-
ence may seem minor, but sodium
laureth sulfate is significantly
more gentle and safe on skin.”

• Mineral oil is one of the most
common ingredients in skin care
and cosmetics. This emollient,
however, never actually fully
absorbs into the skin, leaving a
residual film that coats skin just
like plastic wrap. When this hap-
pens, the skin’s natural immune

barrier is disrupted, inhibiting its
ability to naturally breathe,
hydrate and nourish. Over time,
the disruptive qualities of mineral
oil may actually lead to premature
aging of the skin. Look for mineral
oil alternatives instead, such as
petroleum-free emollient ingredi-
ents like glycerin, shea butter,
soybean oil and palm oil. These
natural skin moisturizers properly
hydrate skin without disrupting
its natural balance.

• An emerging trend receiving
media attention is the availability
of luxury quality brands at mass
market prices. For example, the
de~luxe brand includes such prod-
ucts as triple milled soaps, foam-
ing body scrubs, hydrating lotions
and gentle body washes. Although
a triple-milled soap can normally
be priced up to $10 a bar,
de~luxe’s commitment to high-
quality products at a superior
value means you can purchase 12
of these soaps for $10 a set.

For more information on ingre-
dients, consult your dermatologist
or family physician. For more
information on de~luxe bath and
body, visit www.truescents.com.

How To Find The Best Beauty Products

If an ingredient is way down on
the list, there may not be enough
to benefit your skin.

(NAPSA)—The rise in popular-
ity of digital cameras is changing
the way families archive their lives.
Instead of shoeboxes and scrap-
books, memories are captured and
stored on the home computer. But
this new era in photography is not
without its challenges. It is esti-
mated that only 13 percent of dig-
ital images ever actually get
printed, and with more than 50
million Americans currently own-
ing digital cameras, there are scores
of precious moments doomed to be
lost forever.

With countless digital images
sure to be taken this summer,
consumers need help figuring out
how to make the most of their
digital images, and move their
photos from the computer to the
frame for generations to enjoy.

One option that has popped up
in recent years is the online
photo-sharing site. These popular
sites offer families a simple and
efficient way to organize and
share memories online as well as
print their images. 

Photo sites offer a broad range
of services and products to maxi-
mize a user ’s digital imaging
experience. By learning to take
advantage of a photo site's capa-
bilities, users will quickly be just

as excited about having their
photos printed as they are about
taking them, according to Bob
Nell, vice president of network
services for Sony Electronics’
ImageStation® online service.

“Memories captured in photos
are often our most prized posses-
sions, and digital images are a
great way to share our personal
histories,” said Nell. “Now, with
online photo sites, consumers can
upload, organize, edit, insert cap-
tions and share or print their
images easily.”

Photo sites like ImageSta
tion.com also offer photo gifts
from a family vacation or a baby’s
first birthday that provide real
sentimental value. These keep-

sakes include calendars, mugs,
puzzles, confections and for the
real photo enthusiast, a hard-
cover photo book meant to last a
lifetime. 

Nell offers additional tips to
help the family historian manage
photos.

• Upload photos within a
week. Nell suggests making it a
habit to upload photos within a
week of taking them, so there is
no risk of forgetting dates and
other important details while the
images sit on a digital camera’s
memory card. 

• Organize photos by date,
topic or event. Once the images
are uploaded, be sure to organize
them in online albums by date,
topic or event. Keeping photos in
groups will make it easier to keep
them organized once printed.

• Print photos at the end of
each month. By making it a
point to print at the same time
each month, users will eliminate
the risk of having their images
floating in cyberspace for eternity.

By following these simple
steps, snapshots of this summer’s
main events are sure to be
enjoyed for years to come. 

For more information, visit
www.imagestation.com.

Moving Digital Images From The Computer To The Frame

Memories captured in photos
can be prized possessions.

(NAPSA)—Expectant parents
can ask their doctor how to get a
free diaper bag at the hospital.
Designed by experienced moms,
the Nestlé® very best baby Back-
pack™ is a stylish and practical
diaper bag with a removable
changing pad, zippered pockets
and insulated interior bottle hold-
ers for moms on the go. Plus there
are goodies inside to delight both
mom and baby, including a
Munchkin® Tri-Flow Bottle, a fun
Mommy and Me® sing-along
music CD, and a 12-oz. can of
Nestlé® Good Start® Supreme
DHA & ARA formula. You can
visit verybestbaby.com for more
tips and helpful information.

Here’s a healthy driving tip
from PacifiCare: Eat regular,
healthful meals. Hungry drivers
are more apt to be irritable and
distracted and thinking of their
next meal, rather than what’s on
the road.

According to Herbal Essences
Haircolor brand manager Nelson
Miranda, “The wheels of innova-
tion are unstoppable and our
diverse approach to technology
innovation is unique; it is about
bundling what consumers’ needs
and desires are with what is possi-
ble in new technology to satisfy the
desires of consumers who use it.”
Hair color has just undergone one
such “product upgrade,” offering a

new after-color conditioning treat-
ment that uses the latest technol-
ogy to protect hair from damage
between colorings. 

Studies show that bed bugs
are still biting. Bed bugs can live
over a year without eating and
withstand a wide range of tem-
peratures from nearly freezing to
almost 113 degrees Fahrenheit,
making them even harder to
eradicate. To learn more, visit
www.Orkin.com. 

It’s your call. Americans are
being urged to recycle old cell
phones to help victims of domestic
abuse. A retailer called The Body
Shop has a “Donate a Phone, Save
a Life” campaign that urges peo-
ple across the United States to
donate old, unwanted or damaged
cellular phones at any of more
than 300 The Body Shop stores in
the U.S. by August 31, 2005.




