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(NAPSA)—Going to the doctor
or dentist? Be prepared! Knowing
the right questions to ask can help
you save money and improve your
care. Here are some suggestions:

Know Before You Go
If you are covered by insur-

ance, your out-of-pocket expenses
will generally be higher if your
provider does not participate in
your plan’s network (the name of
your network usually appears on
your health plan ID card).
Providers may be open to offering
discounts when they do not partic-
ipate in your network. Consider
negotiating fees in advance.

1. Do you participate in my
plan’s network? If not, how much
can I expect to be billed for my
visit?

2. Will my insurance plan’s
payment cover the full cost of this
out-of-network visit? If not, will
you expect me to pay the differ-
ence between your bill and what
you are paid by the insurance
company? If you participate in
another network, are you willing
to accept their payment amount
as full payment for this
visit/service?

3. Will you file claim forms for
out-of-network services on my
behalf?

4. What tests/lab work will be
ordered for my visit? Will they be
covered by my health plan? If per-
formed elsewhere, are the facili-
ties performing the tests/lab work
considered “in-network” under my
plan?

5. Will your office check with
my plan to determine if pre-autho-
rization is required for any tests
or procedures?

6. Will you be performing or

ordering services not typically cov-
ered by my plan?

7. Do you offer payment op-
tions, discounts, or otherwise
negotiate your fees, for services
that are out-of-network or not cov-
ered by my plan?

8. Are the medications you pre-
scribed covered by my plan? If not,
is there a less expensive alterna-
tive such as a different brand or
generic option that is covered?

9. Will my surgery/procedure
be performed at an in-network
facility? Will all of the providers
(anesthesiologist, radiologist etc.)
that I see at the hospital or outpa-
tient facility be part of my plan’s
network? If not, can you provide
me with contact information for
these providers so that I can
obtain information to help me
plan for my health care expenses?

Note the date and the name of
the person(s) you spoke with.

For more tips on managing
your healthcare costs, download
FAIR Health’s free mobile app in
English and Spanish (FH® Cost
Lookup/FH® CCSalud) at the
iTunes store, Google Play or
www.fairhealthconsumer.org.

To Reduce Your Healthcare Costs, Be Prepared

(NAPSA)—Each U.S. farmer
feeds more than 150 people around
the world, report the experts at the
Arkansas Farm Bureau, up from
43 just 50 years ago.

To keep up the good work,
farmers have to grow their busi-
nesses, and a good way to do that
is with the help of technology.

For example, with cloud-based
farm management software that
provides real-time information col-
lection and reporting services,
farmers can track field activities,
record inputs, manage inventories,
and analyze cost and yield per acre
from planting through storage.

Instead of spending time at the
computer, entering notes and
numbers from notebooks toted
from tractor to truck to office,
farmers can quickly and easily log
information about their operation
throughout the day.
Farmers And Professors Agree

By uploading the data to pri-
vate, cloud-based databases, Con-
servis lets farmers access and
monitor their data anytime, any-
where. “The office computer is a
great place to sit down and do
some things but you can’t always
be there. Sometimes you need to
be on the road going to another
meeting. When you arrive and
need to look information up or
adjust inventory, you can do that
with Conservis,” said Steve Sten-
zel, a farmer from Iowa.

“Agriculture is like any other
industry. Those who are the best
informed in terms of the decisions
they have to make and have the
best data involved with making
those decisions have the best

chance of being successful,” said
Dr. Michael Boehlje, Distin-
guished Professor of Agricultural
Economics at Purdue University.

Monitoring within the Con-
servis Harvest module in real
time helps the busy harvest sea-
son move along smoothly. “As our
operation grows, it’s going to be
even more important for me as a
manager to be able to track the
crop coming off the field during
harvest. To know that a bin is
getting close to full before it gets
full, so that I can either divert
trucks somewhere else or bring in
trucks to start hauling out,” said
Stenzel.

Dedication to customer sup-
port means Conservis can be a
partner to help farmers make
continuous improvements within
their operation.

Precision-focused technology
gives farmers the information
they need to make decisions about
efficient input management,
which can lead to higher yields for
more food for everyone.

Learn More
For further facts about the

system and how it can help
farmers feed the world, go to
www.conserviscorp.com.

How Farmers Save By Investing In Technology

Clouds in the sky may not always
be good for farmers but data in the
cloud can do a lot to help keep
agriculture going and growing.

(NAPSA)—For most older
adults, the ability to live indepen-
dently is associated with the abil-
ity to drive. That’s one reason the
prospect of eventually “giving up
the keys” can be a frightening one.

To help, the experts on aging at
the National Association of Area
Agencies on Aging (n4a) developed
a brochure called “Before You Give
Up the Keys: Create a Roadmap
for Transportation Independence”
that may lessen those fears by
empowering older adults to evalu-
ate their mobility needs, identify
the transportation options in their
community and develop a plan
customized to their unique cir-
cumstances.

“A too-familiar scenario is that
older adults wait until they’re
involved in some sort of emer-
gency, like a traffic accident,
before they really think about
their driving ability and the other
transportation options available to
them in their community,” said
n4a CEO Sandy Markwood. “Our
goal is to shed light on a critical
issue that will likely affect most
families with an older loved one
who may need to limit or eliminate
their driving, and to provide a cat-
alyst for discussion, and hopefully,
action,” Markwood also noted.

The n4a represents America’s
national network of 623 Area
Agencies on Aging (AAAs). It
helps older adults and people with
disabilities live with dignity and
choices in their homes and com-
munities for as long as possible.

To that end, it created the
Eldercare Locator. This serves as
an essential, trusted gateway to
help older adults, caregivers and
health professionals navigate the
maze of aging programs and ser-
vices, as well as to assist them in

identifying and accessing the
resources that match their needs
best. The National Call Center
operates five days a week from 9
a.m. to 8 p.m. ET and can be
reached at 800-677-1116 or
www.eldercare.gov.

According to recent research by
the Federal Transit Administra-
tion, the National Highway Traffic
Safety Administration, n4a and the
National Aging and Disability
Transportation Center, the rise in
the 65-plus population—some 45
million and growing—has trig-
gered a corresponding spike in the
number of nondrivers of more than
1.1 million between 2001 and 2009.

“This is a major issue for older
adults because when they lack
access to transportation, they
can’t get to the doctor, the grocery
store or see friends and family as
much, which means their overall
well-being is likely to suffer,”
added Kathy Greenlee, Assistant
Secretary for Aging.

Free Brochure
To download the free brochure,

go to www.n4a.org/files/Resources
forOlderAdults.pdf. Reach the
Eldercare Locator at www.elder
care.gov and (800) 677-1116.

Helping Older People to Maintain Independence

Many older Americans fear giving
up their car keys means giving
up their independence—but this
can be overcome.

(NAPSA)—Long before April
18th rolls around, it’s smart to
invest some time in looking for a
reliable tax preparer. Before hiring
anyone, however, it can help to ask
him or her these four questions.

1. How much experience do
you have with my type of
return? As with any other profes-
sional—doctors, lawyers, archi-
tects—you want to work with
someone who’s familiar both with
the business in general and with
your sort of case in particular. Ask
preparers how long they’ve been
doing tax returns and what kinds.

2. How do you determine
your fees? Ask for billing and
payment terms in writing. Many
preparers charge a flat fee based
on the complexity of your tax
return. Don’t work with anyone
who wants a percentage of your
refund or tells you what the
refund will be before looking at
your financial information.

3. Have you represented
many clients in IRS audits? On
the one hand, you want someone
who has had enough experience
with audits to help you if your
return is scrutinized. On the
other, you don’t want someone
who has too much audit history. It
may signify someone who claims a
lot of questionable deductions.

4. Do you have any profes-
sional designations? Preparers
who are enrolled agents (EAs) must
fulfill continuing-education and
licensing requirements and are
bound by ethical standards. They’re
also authorized to represent tax-
payers before the IRS in all mat-
ters, including audits, collections
and appeals. EAs must pass a com-
prehensive exam administered by

the IRS that covers the broad range
of tax issues that affect individuals
and businesses and how to repre-
sent clients before the IRS.

EAs who are members of the
National Association of Enrolled
Agents (NAEA) must complete 30
hours of continuing professional
education each year to maintain
membership in the National Asso-
ciation of Enrolled Agents—more
than the IRS licensing require-
ment of 24 hours a year. EAs are
also subject to vigorous back-
ground checks before they can be
licensed and they’re required to
abide by U.S. Treasury Depart-
ment Circular 230.

EAs prepare millions of tax
returns every year and are an
excellent resource for anyone seek-
ing the latest information on any
tax issue. The EA designation is
the only professional designation
that indicates a person has
demonstrated competence specifi-
cally in the field of taxation.

Learn More
For further facts or to find a

nearby EA, call NAEA at (855)
880-6232 or visit www.eatax.org.

What To Ask Your Tax Professional

No matter who prepares your
taxes, you’re responsible for
what the form says, so be wise
about whom you hire.

Rough Road To Soft Skin
(NAPSA)—Some people, it

seems, will go to the ends of the
Earth to supply top-notch skin
care.

For example, Chris Salgardo,
president of Kiehl’s Since 1851,
and TV host Grant Reynolds took
a weeklong motorcycle ride
through Alaska and brought along
an innovation in daily hydration,
Ultra Facial Deep Moisture Balm,
to try it out in extreme cold and
rough weather. It features the
extract of one of the most resilient
flowers on the planet, the edel-
weiss. They found the face balm
can provide ultimate hydration
and gentle comfort, strengthen the
skin’s barriers, lock in vital hydra-

tion and leave skin feeling softer.
The new formula and Alaska trip
were depicted on the Kiehl’s float
“The Beauty of Adventure” in the
127th Tournament of Roses Parade
on January 1 in Pasadena, Calif.

Dry skin affects both men and
women. To help, Kiehl’s chemists
created the facial moisturizer for
dry skin using edelweiss flower
extract. It’s rich in leontopodic acid,
a “survivor molecule” that possesses
strong anti-oxidative and plant
DNA protective properties, which
contribute to the flower’s resiliency
at high altitudes and in harmful
environments. The formula also
contains antarcticine, which stimu-
lates collagen and elastin forma-
tion; glycerin for water distribution;
and squalane, derived from olives,
to lock in moisture. The unique
balm-textured product is so success-
ful at providing 24-hour daily face
hydration that immediately after
application, more than 96 percent
of those who tried it said their skin
no longer appeared dry and flaky
and more than 94 percent said their
skin felt protected.

Kiehl’s Ultra Facial Deep Mois-
ture Balm is available at
www.kiehls.com/Ultra-Facial-
Balm, www.Kiehls.com, by mail
order at (800) KIEHLS-2 and at
select specialty retailers.

The cold and wind of Alaska’s
wilderness were no match for a
skin balm made with flowers.

***
Rock gives children, on a silver
platter, with all the public
authority of the entertainment
industry, everything their par-
ents always used to tell them
they had to wait for until they
grew up and would understand
later.

—Allan Bloom
***

***
It is cruel, you know, that music
should be so beautiful. It has
the beauty of loneliness and of
pain: of strength and freedom.
The beauty of disappointment
and never-satisfied love. The
cruel beauty of nature, and ever-
lasting beauty of monotony.

—Benjamin Britten
***




