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Ducts Done Right
(NAPSA)—The next time

you’re considering getting your
home’s heating and cooling ducts
cleaned, consider this: A little cau-
tion can protect you from compa-
nies that try to scam you. You just
have to make sure you’re dealing
with a legitimate cleaning service.
The nonprofit National Air

Duct Cleaners Association
(NADCA) and “Dateline NBC”
recently exposed some companies
that use bait and switch tactics to
take advantage of consumers.
Executive Director John Schulte

said, “These scams are a problem
for consumers and legitimate
businesses. Low prices offered by
bad actors make it difficult for
consumers to know what to ex-
pect, while luring business away
from legitimate companies.”
He recommends:
• Beware of lowball ads that

offer “whole house” cleaning for less
then $100. This is usually indicative
of a classic bait and switch tactic.
•Have the ductwork, coils and

all components cleaned, and make
sure the company agrees to do the
work in accordance with NADCA
standards.
•Be sure this is all documented

on the bill of sale.
•For more information and to

find a certified NADCA member,
visit www.nadca.com.

Knowing what to expect while
your air ducts are cleaned can
save both time and money.

(NAPSA)—For many people,
the change in seasons can bring
discomfort from seasonal aller-
gens, and managing airborne
allergens in the spring and fall
can be challenging.
Along with weather changes,

each season brings different
allergens to the forefront—pollen
from trees, flowers and grass in
the spring and pollen from rag-
weed in the fall. Add these to com-
mon allergens that may be
trapped in your house, such as pet
dander, mold spores and dust, and
the result can be stale, poor-qual-
ity indoor air.
Following are three simple tips

to help you reduce indoor air
allergens and improve overall
indoor air quality:
1. Help keep outdoor aller-

gens from entering your home.
When coming in from outside, take
off your shoes to prevent tracking
in pollen, mold spores and other
allergens. If you’ve been outside for
a long time, consider taking a
shower and changing your clothes.
Pollen can easily collect on clothes
and in your hair. Wipe off pets
when they come in to reduce pollut-
ants that collect on their fur and
feet. In addition, keep your doors
and windows closed to stop outdoor
pollutants from blowing inside.
2. Do a thorough cleaning.

This can help get rid of outdoor
air pollutants that find their way
indoors and help reduce airborne
allergens already present in the
home. Use a vacuum with a HEPA
filter on rugs and hardwood floors,
wash bedding and curtains regu-
larly, scrub bathrooms and fix
moisture leaks to help eliminate
mold and mildew. Wipe miniblinds
and shades with an electrostati-
cally charged cloth to trap dust or
use a vacuum attachment de-
signed for dusting.
3. Use an effective air puri-

fier. Using portable air purifiers

with HEPA filters in rooms where
you spend the most time, such as
the bedroom, family room, living
room, den or home office, can help
you clean and freshen the air in
those rooms. Highly effective air
purifiers, such as Honeywell True
HEPA air purifiers, can capture
up to 99.97 percent of microscopic
pollutants and particles (0.3
microns and larger) from the air
that passes through their filters,
including allergens such as dust,
pollen, pet dander, mold spores
and smoke. These air purifiers
can even capture certain germs
and help reduce common house-
hold odors. Portable air purifiers
circulate the air in a room several
times an hour to reduce stuffy,
stale air and release cleaner,
fresher air.
For years, air purifiers have

looked like large medical devices,
but now some of the newest mod-
els feature sleek, space-saving
tower formats that integrate
nicely—and inconspicuously—into
any decor. For the eco friendly, the
Honeywell True HEPA Tower
Allergen Remover is Energy Star
rated and doesn’t emit any ozone.
For more information, visit

www.honeywellc leanair.com,
where you can also learn about air
purifiers and which may be best
suited for your needs. You can also
call 1-800-477-0457.

SimpleWaysTo Help Reduce Allergens At Home

There are easy steps you can
take to clean and freshen the air
inside your home.

(NAPSA)—As more and more
people see the current economy as
an opportunity to go into business
for themselves, franchising is
becoming an increasingly popular
way to go about it. Currently,
there are more than 75,000 differ-
ent franchises in the U.S. and
Canada. All franchisors, however,
are not alike.

Sign of Quality
“Franchisee satisfaction is the

most critical factor for any pros-
pective franchisee to consider
before investing in any franchise
opportunity,” explains Eric Stites,
president of Franchise Business
Review. “Even during challenging
economic times, the very best
franchise businesses maintain
high franchisee satisfaction. This
year’s award-winning franchises
are in that elite group and repre-
sent the very best franchise oppor-
tunity investments in the market-
place today.”
Now in its sixth year, the

Franchise Business Review
awards begin with in-depth re-
search on more than 500 fran-
chises that include more than
100,000 franchisees. Survey
questions cover everything from
training and support, system
quality issues, franchisor rela-

tionship, and financial opportu-
nity to overall satisfaction.

A Leader in its Field
One of the more popular fran-

chisors is Kampgrounds of Amer-
ica, the first choice of North Amer-
ican families when it comes to
camping and the largest system of
open-to-the-public campgrounds
in the world. In fact, it has just
been ranked 10th in the list of Top
50 Franchises by Franchise Busi-
ness Review.
One reason the company stays

popular may be an annual effort
to survey hundreds of thousands
of campers immediately follow-
ing their KOA stay. KOA immedi-
ately finds out what campers
liked—and didn’t like—about
their camping trip, and is able to
provide immediate feedback to
KOA owners.
The largest system of family

campgrounds in North America, it
has been in business for nearly 50
years and has more than 475 loca-
tions around the U.S. and
Canada—though there’s plenty of
room for more.

Learn More
If all this has inspired you to

own your own KOA, go to
www.ownakoa.com or call (800)
548-7239 for more information.

This Franchise Is A Favorite

Many people have discovered running a campground—with help from a
major franchisor—can be a great way to be in business for themselves.

(NAPSA)—The country’s lead-
ing pharmaceutical research and
biotechnology companies that
make up PhRMA are devoted to
inventing medicines that allow
patients, including those with rare
diseases, to live longer, healthier
and more productive lives. Learn
more at www.phrma.org and (202)
835-3400.

* * *
The Weight-control Information

Network, part of the National Insti-
tutes of Health, offers the free
brochure “Take Charge of Your
Health! A Guide for Teenagers!” at
http://win.niddk.nih.gov/publications/
PDFs/TakeCharge.pdf. Learn more
at (877) 946-4627 and www.win.
niddk.nih.gov.

* * *
An organization that supports

cancer research, The Gateway for
Cancer Research, offers free
e-cards to help you cheer cancer
patients and survivors. To learn
more, visit www.demandcures
today.org, follow The Gateway on
Twitter@Gatewaycr and Facebook.
com/GatewayCancerResearch or
call (888) 221-2873.

* * *
Experts say the process

Medicare wants to use to pay for
home care is flawed and patients

will suffer. To learn more, visit
www.aahomecare.org. To tell your
elected officials what you think of
this or other issues, visit www.
capwiz.com/aahomecare.

* * *
Certified diabetes educator

Diane Kress recommends people
with diabetes take a few minutes
and incorporate DTime™ into each
day. This is a time patients set
aside to focus their full attention
on diabetes and free up more time
to live their lives. Free DTime
videos have been sponsored by
LifeScan, maker of OneTouch®
Blood Glucose Monitoring Sys-
tems, and can be viewed at
www.youtube.com/OneTouch.

(NAPSA)—If you receive SSI/
SSDI benefits, are between 18 and
64 years old and want to work,
call (866) 968-7842 or visit www.
ssa.gov/work for information on
the Ticket to Work program and
work incentives.

* * *
The Defense Centers of Excel-

lence for Psychological Health and
Traumatic Brain Injury created a
public education initiative called
the Real Warriors Campaign for
service members and their fami-
lies. Trained health consultants
are at www.realwarriors.net/
livechat and (866) 966-1020.

* * *
Winemakers and cork manu-

facturers have invested millions of
dollars in developing new quality
control measures and processing
technologies to keep wine from
going bad in the bottle.

It’s estimated that the average person will burn 100 calories in just 14
minutes of tennis.

Andrew Magee is the only golfer in PGA history to make a hole-in-one
on a par four hole during a regular PGATour event.




