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High-Tech Repair Jobs Are Part Of The Work-From-Home Trend

(NAPSA)—When it comes to
finding a rewarding job, a growing
number of people think there’s no
place like home.

According to trend watcher
Mark Penn, over 4 million Ameri-
cans now work entirely from home
and 20 million work from home
part-time.

Some say that tech jobs—such
as programming or computer and
smartphone repair—are particu-
larly well suited to be part of this
trend. For example, a leading
provider of online technology ser-
vices called Support.com recently
announced that it is embarking on
a campaign to hire more than 100
work-from-home online technology-
solution engineers within the next
100 days.

Prospective hires must be
bright, self-motivated individuals
who are already highly competent
at fixing computers as well as sync-
ing printers, smartphones and
other consumer tech appliances.
They’re also likely to be the person
who friends and relatives call when
their computer goes on the blink.

Upon an initial screening, Sup
port.com applicants will undergo
additional competency testing

Experts say that over 4 million
Americans now work entirely
from home and 20 million work
from home part-time.

and, if selected, will be compen-
sated to receive rigorous online
training to ensure that they meet
the “best in class” standards of
technical aptitude and customer
service developed by Support.com
for its team of personal technology
experts.

“Our services are in greater
demand than ever as consumers
are looking to us to ensure their
computers, printers and other
critical devices such as digital
cameras are operating efficiently,”
said Josh Pickus, president and
chief executive officer of Sup
port.com. “To meet this demand,
we're seeking to hire individuals
with the right tech experience
and talent in areas where jobs
have been scarce and we can
make a positive impact on their
recovery.”

Tech-savvy individuals who
think they have the right stuff can
click or visit http://corp.support.
com/node/114/ to review the quali-
fications for employment and sub-
mit a confidential application.

Support.com, Inc. provides
what it describes as “instant tech-
nology relief” to consumers and
microbusinesses. Its expert “solu-
tions engineers” can provide
quick, cost-effective and satisfying
technology support experience
over the Internet and the phone
using an advanced technology
platform.

For more information, visit
www.support.com.
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Note to Editors: The information in this article is not applicable to the following states: California, Montana, North

Dakota and South Dakota.





