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(NAPSA)—You can save more
than dollars and cents when you
reduce your risk of computer
mishaps. 
A recent Kelton Research study

shows the average American
wastes 12 hours a month—the
equivalent of one weekend day—
due to problems with home com-
puters. In fact, the study found 65
percent of consumers are spend-
ing more time with a computer
than with their significant other.
Here are a few steps you can

take to make sure your family is
covered to head off a computer
meltdown:
• Use the power-save features

on your computer to save on your
energy bill and reduce your car-
bon footprint.
• Keep your virus and spyware

software up to date.
• Regular computer tune-ups

and software updates will help
you get the most life out of your
older technology, putting off a
pricey new computer and keeping
older computers out of the landfill.
• Avoid unforeseen tech sup-

port expenses and consider a sub-
scription tech support plan to
cover all your family’s computers
and peripherals for one low
monthly or yearly price.
You can get all your family’s

computer needs met for one price
with a tailored subscription plan
that has expert solutions engi-
neers quickly diagnose and repair
problems remotely. 
Most computer problems can be

fixed quickly over a broadband
connection by vis it ing www.
support.com or calling 1-800-PC
Support. There, you’ll find North

America-based engineers specially
trained to solve problems for peo-
ple who aren’t computer experts.
After establishing a secure

connection to your computer, the
support.com engineer can operate
your keyboard and mouse to
resolve your problem while you
watch. You control the engineer’s
access during the process and can
see everything he or she is doing.
You don’t have to lift a finger or
play 20 questions with a technical
support representative. 

Learn More 
You can learn more online at

support.com.

Keep Home Technology Running Smoothly

You can get all your family’s com-
puter needs met for one price
with a tailored subscription plan
that has expert solutions engi-
neers quickly diagnose and re -
pair problems remotely. 

(NAPSA)—As the globalization
debate rages on, experts say one
thing is clear: Small businesses,
large enterprises and even non-
profits that quickly adapt their
message and marketing to the
varied cultures of international
markets will be the big winners. 
That’s because despite a global

recession, certain international
markets are still enjoying signifi-
cant growth, creating business
opportunities here in the States.
Many organizations have turned
to international direct mailings to
reach these new customers—but
while the mailings can be effec-
tive, Robert DiVincenzo, president
of Pitney Bowes International
Mail Services, says they can also
be complicated and costly if not
done right. 
“Every country has its own

postal standards and regulations
for the size, weight, addressing,
sorting and preparation for direct
mail pieces,” DiVincenzo explains.
“Also, cultural and communication
differences mean there’s an in -
creased risk that the intended
recipient may not even open what
you’ve sent.” 
Pitney Bowes’s Postal Direct

service offers local look mailings
that reach international markets
including Australia, Canada,
France, Spain, the Netherlands,
United Kingdom and more. The
company offers these tips for get-
ting the most out of international
direct mailings: 

• Think Local—Matching your
mailing’s theme with the cultural
look and feel of the destination
country can help increase re -
sponse rates and revenue. 
• Timely Delivery—Prepare

mailings with the desired arrival
date in mind. Remember that each
country may have different service
standards for local delivery.
• Simplify the Process—Con-

sider using an international mail
service provider to simplify the
process so you can remain focused
on your core business. For exam-
ple, Pitney Bowes offers supplies
locally and acts as a liaison
between U.S. mailers and foreign
delivery agents to help ensure
compliance with regulations and
final delivery.
For more information and tips,

visit www.pb.com/mailservices.

Any Size Organization Can Make Globalization Work

International direct mailings
could boost profits—if done
right.

***
The weak can never forgive.
Forgiveness is the attribute of
the strong.

—Mahatma Gandhi
***

***
Whatever you do will be
insignificant, but it is very
important that you do it.

—Mahatma Gandhi
***

***
You must not lose faith in
humanity. Humanity is an
ocean; if a few drops of the
ocean are dirty, the ocean does
not become dirty. 

—Mahatma Gandhi
***

***
Victory attained by violence is
tantamount to a defeat, for it is
momentary.

—Mahatma Gandhi
***

Helping Individuals
Achieve Their Goals
(NAPSA)—Those looking for a

career change may want to con-
sider becoming a coach—a life
coach. 
In much the same way a sports

coach helps athletes achieve their
goals, a life coach focuses on deep-
ening a client’s self-awareness so
he or she can achieve life, career,
spiritual, business or executive
goals. A life coach also helps
clients make conscious choices
that are in alignment with their
highest-held values. 
An organization called Invite -

CHANGE trains participants who
want to become professional
coaches in the skills of the profes-
sion, including how to reinforce
client commitment and account -
ability to goals and how to create
trust and be present with clients
as they make new, more empower-
ing life choices.   
The training—a combination of

in-person training and telecourse
components—also works to keep
participants centered and grounded
in their own values so that each
will be a more effective partner
with clients. 
To learn more, visit www.

invitechange.com. 

(NAPSA)—Just how connected
to the Web are we? 
According to a survey con-

ducted by Harris Interactive and
sponsored by Intel Corporation, 65
percent of adults feel they “cannot
live without Internet” access. 
So it’s probably no surprise

that 71 percent of respondents
said that it is important or very
important to have Internet-
enabled devices—such as laptops,
netbooks and mobile Internet
devices (MIDs)—that can provide
real-time updates on important
issues. 
But constantly staying con-

nected can be a distraction for
many people and, in some cases,
even take its toll on family and
social life. To help, Intel—the com-
pany whose processor technology
acts as the “brains” inside smaller
and faster computers and de -
vices—offers these tips to help the
tech obsessed disconnect. 
1) Keep a log—By keeping

track of how often you are using
your mobile gadgets, you can start
to ease up on excessive use. Are
you logging on to your e-mail at
night, when nothing is on the tele-
vision and you are bored? Do you
text at a bar when waiting for
your date to show up? Find other
ways to deal with this downtime
and be conscious of your activity. 
2) Set limits—Set the expecta-

tion that you aren’t available
around the clock, even if your
device keeps you connected. Also,
only answer e-mails if you are sit-
ting at a desk. 
3) Experiment with inaccessi-

bility—Ease into a gadget detox
by leaving your cell phone at

home one day a week, or “acciden-
tally” leave your BlackBerry at
the office over the weekend. 
4) Have an intervention—Turn

to friends and family to help get
over this obsession. Give your lap-
top or BlackBerry to your room-
mate or significant other once you
get home so you aren’t able to
check e-mails. Have a “no comput-
ing” policy during certain times of
the day that applies to everyone
in the house. 
5) Reward yourself—As you

ease up on your technology use,
reward yourself at certain mile-
stones. If you don’t check e-mail
from the hours of 8 pm to 10 pm
for two weeks, treat yourself to
something nice. If you resist pick-
ing up the BlackBerry before even
brushing your teeth for a month,
go out to dinner. 
For more information about

mobile computing and devices, visit
http://www. intel.com/ consumer.

Tips To Help The Tech Obsessed Disconnect

Seventy-one percent of survey
respondents said it’s important
or very important to have an
Internet-enabled device. 

Arabella Babb Mansfield was the first woman admitted to the prac-
tice of law in the United States. She was admitted into the legal pro-
fession in 1869.

The words to the Battle Hymn of the Republic were written by Julia
Ward Howe in 1861 after visiting army camps around Washington D.C.

Most animals walk and run on their toes but a bear puts its whole
foot firmly on the ground with each step. That may be why it seems to
be dragging its feet.




