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(NAPSA)—Every day, millions of
Americans hit the road, commuting,
running errands, vacationing with
their families, sometimes traveling
hundreds of miles without thinking
about the potential vehicle problems
that could occur. 

Fortunately, motorists whose
vehicles are equipped with an in-
vehicle communications system
have access to a feature that can
detect certain problems in a vehi-
cle while traveling. 

For example, Laura Tieman of
Branson, Mo., realized the unique
benefits of this capability while
driving to New Orleans on a busi-
ness trip. Tieman was about 300
miles from home when the “ser-
vice engine soon” light appeared
on her dashboard. Concerned
about her vehicle’s drivability and
her own welfare if the car broke
down, Tieman pushed the blue
OnStar button in her vehicle and
explained the situation to an
advisor. 

The advisor performed a GM
Goodwrench Remote Diagnostics
probe, which found that her vehicle
needed servicing immediately. The
advisor scheduled her an appoint-
ment with a GM Goodwrench deal-
ership in nearby Memphis. Tieman
also worked with the dealer to
arrange an alternate vehicle so she
could continue her trip while her
car was being serviced. 

“Without OnStar, I don’t know
where I would have been—stuck on
the road I guess,” said Tieman, who
picked up the repaired vehicle on
the return trip home a week later.

GM Goodwrench Remote Diag-
nostics is currently available on

some 1997 model year and newer
GM vehicles equipped with
OnStar. Here’s how it works:

When the subscriber presses
the blue button and informs the
advisor of the vehicle’s perfor-
mance, the advisor sends a diag-
nostic systems request signal to
the vehicle’s computer system via
an imbedded wireless connection.

The probe accesses the vehicle’s
trouble codes, which allow the
advisor to explain to the sub-
scriber the nature and severity of
a possible problem and what
action is needed. Advisor recom-
mendations can range from advis-
ing the customer to take the vehi-
cle to the nearest dealer for
service, to suggesting the cus-
tomer pull over to wait for road-
side assistance, to scheduling a
service appointment.

“Remote diagnostics is very
straightforward as far as how it
can benefit the customer,” said
Phil Magney, principal analyst
with the Telematics Research
Group. “With telematics you can
contact your service provider and
they can help you diagnose what’s
wrong with the car by analyzing
those fault codes wirelessly.”

Industry analysts say remote
diagnostics will eventually lead to
cost declines in warranty and
recall costs and gather perfor-
mance data that will assist the
overall vehicle development
process. 

Drivers Can Travel Worry-Free With 
Remote Diagnostics Service

“Without OnStar, I don’t know
where I would have been—stuck
on the road I guess.”

Leading Infant Formula
Company Wants To Send Your

Baby To College
(NAPSA)—According to find-

ings in the Enfamil LIPIL Smart
Development Survey, 88 percent
of new moms feel that a college
education is crucial to their child’s
ability to succeed later in life.
But, only one-third of moms sur-
veyed are confident they will be
able to afford the cost of tuition
when the time comes. Analysts
estimate that by 2021, the aver-
age cost of one year at a public
university will be nearly $25,000. 

As another example of its com-
mitment to nourishing the poten-
tial of new babies, the maker of
Enfamil LIPIL infant formula is
providing new parents the oppor-
tunity to win a $25,000 college
scholarship for their baby. A total
of 20 scholarships will be awarded
to babies born between November
1, 2002 and June 30, 2004. One
scholarship will be awarded each
week between January 16 and
May 28, 2004. Parents should
visit their pediatrician’s office to
register, or go to www.enfamil.com
for more details.  

(NAPSA)—So, you’re an avid
Microsoft Outlook user and you got
a new Palm Powered handheld
hoping to carry more of your vital
information with you. But you still
find yourself scratching notes on
scraps of paper, napkins, wrists
and newspapers—never feeling like
you’re getting the most out of your
organizer.

You’d like to be able to take
your work information with you,
plus you need to juggle home and
business schedules. You want to
carry your personal information
without it appearing on your work
PC when you synchronize and you
don’t want all of your work con-
tacts, appointments, etc. showing
up on your home PC.

Now what?
The problem, for most people,

is that the basic applications on a
PDA simply don’t work the way
they need or want them to. Fortu-
nately, there’s now a software
product that goes beyond the
basic, built-in handheld applica-
tions for personal information
management.

KeySuite from Chapura makes
synchronizing your handheld with
two or more PCs simple. Business
and personal information can be
kept together on the same hand-
held, but organized in separate
folders. So you can take your
work, personal and family’s infor-
mation with you wherever you go. 

KeySuite contains four sepa-
rate but integrated software appli-
cations—KeyDates, KeyContacts,
KeyTasks and KeyNotes—and
each offers the benefits of exten-
sive synchronization with Micro-
soft Outlook.

• Want to schedule a client
lunch meeting but don’t want to
overbook your boss or stand up
your spouse? Carry multiple peo-

ple’s calendars with you, so you
have up-to-date available times
and existing appointments.

• Can’t remember who accepted
your meeting request and you won-
der if you can go on and start the
meeting? Open an appointment in
KeyDates, instantly see all the
attendees and their contact infor-
mation, and call to find out where
the missing attendees are.

• Need to compile a list for
wedding invitations or pull up a
list of clients and colleagues you
work with on a specific project?
Place contacts into more than 250
different categories and pull up
these lists in KeyContacts with
just a couple taps.

• Impress your VIP client by
remembering his assistant’s,
spouse’s and children’s names.
More fields let you stay on top of
important details, strengthen
relationships with clients and
increase productivity while away
from the office.

With KeySuite, you can add
usefulness to your handheld and
stay on top of your most impor-
tant information. For more infor-
mation, go to www.chapura.com.

Help For Handheld Holders

New software makes it easier to
organize between a handheld and
home and work computers.

(NAPSA)—The new StayClean
technology developed by Hanes
Her Way, makers of T-shirts,
underwear, socks and fleece,
enables a variety of fabrics to
resist and release stains so that
clothes look newer longer. To date,
Hanes Her Way has introduced
StayClean fleece and shoes with
plans to expand the line into T-
shirts and shorts for women and
girls along with men’s items under
the Hanes brand. The key to Stay-
Clean is its ability to stay virtu-
ally undetectable to the hand—
soft with no hard or filmy
coatings—and still offer maximum
protection against stains. For
more information, call 1-800-994-
4348 or visit www. Hanes.com.

Wildlife and hunting-themed
designs are a big hit among
nature enthusiasts, hunters,
duck stamp collectors, and oth-
ers in the sporting world, say
experts at Seabrook Wallcover-
ings. A great example of nature-
themed wallcoverings is The
Hautman Brothers’ The Great
Outdoors from Seabrook De-
signs.  The collection was cre-
ated by The Hautman Brothers,
a trio of brothers who are the
foremost artists in the wildlife
and conservation art field.

A group of young “angels”
were recently honored by Jane
Kaczmarek, star of “Malcolm in
the Middle,” for their extraordi-
nary giving spirit. These chil-
dren were selected as the win-
ners in the 2003 Angel Soft
Angels in Action Awards for their
community service. The star-
studded ceremony was a chance
for winners to celebrate their
work and further encourage
youth volunteerism.  Now in its
fourth year,  the Angel Soft
Angels in Action Program has
awarded more than $250,000 to
junior philanthropists for out-
standing deeds that benefit a
community, charity or cause. For
more information visit
www.angelsoft.com.

(NAPSA)—Most disposable
gloves are made of latex, nitrile or
vinyl. Some people are allergic to
latex proteins, so latex gloves
should not be worn during food
preparation to prevent allergic
reactions by sensitive individuals
who might consume the food.
Nitrile gloves are made of syn-
thetic, non-latex materials and
are very durable. Vinyl gloves pro-
vide general protection for short-
term, non-rigorous use, when
there’s minimal risk of contact
with infectious substances or
chemicals. Kimberly-Clark offers
latex, nitrile and vinyl disposable
gloves. For more information, con-
tact Kimberly-Clark Health Care
at (800) KC-HELPS or visit
www.kchealthcare.com/retail.

Along with standard over-the-
counter (OTC) remedies,  an
increasing number of Americans
are stocking up on homeopathic
medicines—micro-doses of nat-
ural substances from botanical,
biological and mineral origins—
to treat flu, cough and cold symp-
toms and help keep winter ill-
nesses at bay. Homeopathic
medicines, such as Oscillococ-
cinum (known as Oscillo) ,
Chestal and Coldcalm from
Boiron, the world leader in
homeopathy, are said to reduce
the duration of colds and flu. For
more information about Boiron
and where to find its medicines
in a store near you, call 1-800-
BOIRON-1 or e-mail

info@boiron.com.
The U.S. Department of Health

and Human Services’ Centers for
Disease Control and Prevention
(CDC) VERB™ campaign encour-
ages children to engage in at least
60 minutes of physical activity
each day. This is especially impor-
tant for children whose lifestyle
habits often involve little or no
activity. According to the National
Health Action Nutritional Educa-
tional Services (NHANES), an
estimated 15 percent of children
ages 6 through 19 are overweight
and at risk for obesity-related
diseases and their associated
complications, including Type 2
diabetes. Parents can learn more
about VERB by visiting www.
VERBparents.com or www.cdc.
gov/VERB. Parents also can con-
tact community centers, such as
the YMCA (888-333-YMCA), to
find out about organized activities. 

***
One of the most striking differ-
ences between a cat and a lie is
that a cat has only nine lives.

—Mark Twain 
***

***
I take a simple view of life: keep
your eyes open and get on with
it.

—Sir Laurence Olivier 
***

***
It is when power is wedded to
chronic fear that it becomes for-
midable.

—Eric Hoffer 
***

***
I hear and I forget. I see and I
remember. I do and I under-
stand.

—Confucius
***




