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(NAPSA)—There’s good news
for business and employees who
are dependent on desktops, lap-
tops, mobile devices and tablets to
get their work done. There’s a new
computer application, or app,
designed to enable employees to
ask for help, get answers to ques-
tions, and share information
through real-time online messag-
ing, social posts and more.
The app’s designer believes this

will help to reduce what it calls
the “friction” between workers by
changing the way IT interacts
with users.
It also believes that using a

social media approach to identify-
ing and describing problems and
requesting assistance can lead to
greater productivity and satisfac-
tion on the part of employees.
According to a recent survey

sponsored by the maker of the
app, BMC Software, 85 percent of
those surveyed have a negative
opinion about the time it takes to
get a response from their IT de-
partment, 82 percent have a nega-
tive opinion about the time it
takes to get their problem re-
solved, and 87 percent of employ-
ees believe all this has a negative
impact on productivity.
The app that it believes can

change these attitudes is called
MyIT 2.0. It is designed to give
employees the power to quickly
solve routine technical problems,
eliminate frustrating forms,
crowdsource answers and infor-
mation, and visually navigate
resources in any organization.
It’s hoped that all this can help

workers arrive at a resolution
sooner, promote a more satisfying
experience, and cut down on “fric-
tion” between employees and IT
workers.
There are two other new prod-

ucts from the same manufacturer
that are also intended to enhance
productivity. Like the first, the
other two are created to improve

employees’ access to problem
solving.
One, called Remedyforce, was

created to help a business deliver
a range of services, from a simple
help desk function to transforma-
tional digital business services
using a fresh, Google-like, mobile-
user experience.
It’s intended to provide what

are considered “best practices”
from a help desk perspective while
minimizing costs. Because Reme-
dyforce runs in the cloud, there’s
no need to buy servers or manage
complicated software. Instead, IT
organizations are able to concen-
trate on bettering their processes
and bringing value to the business
they serve.
A third product is designed to

give employees a choice of apps
through a familiar app store expe-
rience tailored to a particular
business. Employees can individu-

alize their work environments
from the curated catalog of apps
that their employer publishes in a
privately labeled enterprise app
store.
The manufacturer believes that

by making an array of employer-
approved apps available from the
cloud, individual flexibility and
productivity are enhanced. At the
same time, since the IT unit still
maintains supervision of business
apps, it maintains control of the
process and service standards
when it comes to problem solving.
Said Kia Behnia, chief technol-

ogy officer at BMC Software, “Our
new products enable IT leaders to
fundamentally transform the self-
service experience by offering end
users a powerful yet intuitive
solution rooted in expectations
created by Facebook and Twitter.”
To learn more, visit www.bmc.

com.

Software That Takes A Social Media ApproachTo Solving IT Problems

One manufacturer believes the future of IT lies in a self-service
approach modeled after the Twitter and Facebook experience.

(NAPSA)—Students collect
more than information—they also
collect a lot of stuff. Fortunately,
getting all that stuff home at the
end of the semester doesn’t have
to be difficult.
To help with your student’s

next move, here are a few tips
from the pros that know at
Penske Truck Rental:
•Reserve the right truck

well in advance. When it comes
to moving out of a college dorm or
an off-campus apartment, most
students report that a 12- or 16-
foot truck is adequate for the job.
It’s likely that you are not the

only one moving at the end of the
semester, so try to reserve the
truck and any accessories you will
need at least two weeks in
advance.
•Get to know your truck

before you hit the highway.
Taking the time to get to know
your rental truck before you take
off will pay off, especially on long
moves. Also, don’t forget that a
truck is probably taller, wider and
heavier than the vehicle you are
used to driving. That means you
may have to drive more slowly
and take extra precautions, par-
ticularly on turns.
Also, for safety’s sake, make

sure you park in well-lit areas and
keep a padlock on the rear door.
In an emergency, remember that
you can call Penske for 24/7 road-
side assistance; Peske also offers
optional protection plans.
•Accessories can help keep

the move organized. Boxes,
packing tape, bubble packing
material, moving blankets and
hand trucks can help to make the
process a “moving experience” and
make things go a lot more
smoothly.
•Don’t use the truck to

carry everything. Items you

may need to grab in a hurry, such
as paperwork, credit cards, identi-
fication, a change of clothes,
drinks and snacks should be kept
close at hand in a travel bag with
you in the cab.
•Reaching the family home

doesn’t mean the move is over.
According to college counselors,
students and their parents need to
do four things once the truck is
unpacked:
1.Both parents and students

need to be realistic about house
rules and responsibilities.
2.Compromise is everyone’s

friend. For example, curfew may
no longer be appropriate, but par-
ents may expect to be notified of
late nights out.
3.Ordering a pizza at 2 a.m.

may be “normal” at college, but in
the family home, that’s probably
not the case. Having and keeping
a sense of humor can help.
4.Take a deep breath, laugh

and remember the arrangement is
just temporary.

Learn More
For more useful moving tips,

visit www.PenskeTruckRental.
com.

Tips On Managing A Student’s Move Home

Taking the time to get to know
your rental truck before you take
off will pay off—especially on
long moves.

(NAPSA)—Whether you’re
throwing a game day party or
hosting a family gathering, feed-
ing a crowd can be simpler than
you may realize. To help you save
time and trouble, chef Jennifer
Manning, Culinary Expert with
the Kraft Kitchens, offers these
easy tips and advice:
“The key to saving time when

hosting a get-together is organiz-
ing your menu and creating a
timeline of your preparation
steps,” says Manning. “Selecting
recipes that can be prepared
ahead of time is a huge time-saver
for you and will allow you to relax
and spend more time with your
guests.”

Entertaining Made Easy
•Do the Math: Make sure you

have enough food to feed every-
one. A good rule of thumb is three
to four different kinds of appetiz-
ers for a party of 15. Plan to offer
at least one to 1½ servings of each
appetizer to each guest.
•Use a Slow Cooker: This

dish can double as a serving and
cooking device. Try Slow-Cooker
Hearty Chili with ground beef,
beans and cheese for a tasty and
hearty winning dish. Best part?
Use the leftovers as a topper for
nachos to save time in the kitchen
the next day.
•Serve a Custom-Created

Beverage: A pitcher of your
favorite beverage creation will free
you up from bartending duties.

•Make-Ahead Spreads: Hot
spreads and creamy dips can be
assembled, covered and refriger-
ated a day in advance. Bake them
just before guests arrive so they’re
hot out of the oven at party time.
•Preprep: Buy precut veggies

to lessen your chopping time. Cel-
ery, cauliflower, peppers and baby
carrots can all be bought the day
before and simply laid out on a
tray for easy dipping.
•Save the Mess: Let sticky

chicken wings fly off to Buffalo
and instead enjoy a tangy, no-
mess Buffalo Chicken Dip featur-
ing PHILADELPHIA Cream Cheese
with a side of crackers or crudités.
Much easier to make—and to
clean up.

Learn More
You can find many more great

tips and recipe suggestions for
entertaining at www.Cream
Cheese.com.

Time-saving Tips To Make Get-togethers More Fun

Dip into delight at your next party
with this easy-to-make Buffalo
Chicken Dip with a side of crack-
ers or crudités.

(NAPSA)—The Web series
“Rescue Waggin’: Tales from the
Road” chronicles the stories of
dogs and puppies from communi-
ties with more pets than adopters
to communities where adoptable
pets are in demand. It’s produced
in partnership with PetSmart
Charities. To learn more, visit
www.rescue waggin.org.

* * *
One of the world’s most beloved

and enduring family films ever,
Walt Disney’s “Mary Poppins,” was
released in the mid-1960s, the set-
ting for “Saving Mr. Banks,” which
is now on Digital HD, Blu-ray and
DVD. To learn more, visit www.
movies.disney.com.

* * *
According to the Agriculture

Council of America, the national
organization that promotes the
annual celebration of National Ag
Day—a tribute to farm families—

any day is a good time to be grate-
ful to America’s farmers. Learn
more at www.agday.org.

* * *
Featherweight blankets from

Mosaic Weighted Blankets provide
a feeling of comfort and can help
older people sleep better and feel
warmer. Learn more at www.
featherweightblankets.com and
(512) 567-8943.

Known for his famous ride in
1775 and his work as a silver-
smith, Paul Revere is said to
have put ads in a Boston news-
paper offering his services as a
dentist.

Genghis Khan is credited with
introducing the Chinese makers
of porcelain to the color called
cobalt blue. It’s believed he
brought it back from Persia.

Clinophobia is the fear of going to bed.




