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(NAPSA)—For people diag-
nosed with a chronic illness such
as multiple sclerosis (MS), start-
ing an effective therapy soon after
their diagnosis and staying com-
mitted to their treatment may sig-
nificantly slow the progression of
the disease. However, a new
North American survey found that
despite their best intentions, the
majority of people with MS face
several barriers that make it hard
to fully commit to therapy.
The survey, which interviewed

220 people in the United States
and Canada who have been diag-
nosed with MS in the past five
years, uncovered a number of
challenges that patients face in
starting and staying on their med-
ication, including the affordability
of prescription medicine (27 per-
cent), injection-related issues and
side effects (41 percent), and the
difficulty of maintaining a medica-
tion schedule (9 percent).
Amy Perrin Ross,  APRN,

MSN, CNRN, MSCN, president
of the International Organization
of MS Nurses, notes that “The
good news is, medication attri -
butes that address these hurdles,
such as proven efficacy, safety
and flexible storage require-
ments and the availability of
24/7 nurse support programs and

financial assistance, can have a
vital impact in helping patients
start and stay on therapy.”
When 19-year-old Jillian

learned that she had MS, she
started treatment right away.
However, Jillian’s commitment
was challenged when she lost her
insurance and had trouble afford-
ing her medication. “Fortunately
for me, my doctor told me that I
could continue receiving my medi-
cine through a company-spon-

sored patient assistance program.
It’s one of the benefits of the
BETAPLUS™† program that
patients on Betaseron®* can sign
up for. It was a great relief and
allowed me to continue my fight
against the disease.”
The survey also showed that

one in five people have anxieties
about injections and named “not
wanting to inject myself” as a bar-
rier to staying on treatment. To
help people with MS overcome
these anxieties, Dr. Patricia Far-
rell, a psychologist and anxiety
expert, has developed tips, or
“barrier breakers,” to help.
According to Dr. Farrell, “It is
very important to remember that
people with chronic illnesses are
not defined by their condition, but
that it is a part of them that can
be managed. Some of my other
tips include breathing exercises,
positive thinking and reaching out
to people in a support system, like
an MS nurse.”
The Barriers to Treatment

Commitment survey was con-
ducted by Russell Research and
funded by Bayer HealthCare
Pharmaceuticals Inc. 
For more information about

MS, the BETAPLUS program and
Dr. Farrell’s tips, visit
www.betaseron.com/tips.

Dr. Patricia Farrell’s Top Tips To 
Address Barriers To Commitment

• Use breathing exercises—They foster 
relaxation and help the immune system 
help you.
• Empower yourself with positive 
self-talk—Tell yourself “I can do this.”
• Counter every negative thought with a 
positive one about yourself.
• Think about how maintaining your 
health means you can achieve your goals.
• Reach out and talk to those in your 
support system—Talk to your MS nurse, 
MS support group, family and friends. If 
you need additional information on 24/7 
nursing support through the B              
program, visit www.betaseron.com/tips.

ETAPLUS

Significant Barriers Prevent People With MS From Fully Committing To Treatment

About the Survey: On behalf of Bayer HealthCare Pharmaceuticals, Russell Research conducted a survey of 220 MS patients in the U.S.
and Canada, all of whom had been diagnosed with MS in the past five years. This includes a subset of 193 patients who are currently on or
were on injectable medication for MS in the past.

About Betaseron: Betaseron® (Interferon beta-1b) is indicated for the treatment of relapsing forms of multiple sclerosis to reduce the fre-
quency of clinical exacerbations. Patients with multiple sclerosis in whom efficacy has been demonstrated include patients who have experi-
enced a first clinical episode and have MRI features consistent with multiple sclerosis. 
A number of factors have been shown to influence a person’s perceived comfort and satisfaction associated with MS medications, includ-

ing number of injections, product formulation and patient support. Betaseron therapy requires half as many injections as Copaxone®* (glati-
ramer acetate). Additionally, in a study, significantly more Betaseron than Rebif®* patients were pain free at all time points measured (imme-
diately after injection and 30 and 60 minutes after injection) over the course of 15 injections. Betaseron also does not require refrigeration‡,
making travel and transporting medicine easier. The 24/7 nursing support through the BETAPLUS™ program (formerly known as MS Path-
waysSM*) and comprehensive patient assistance for those qualified patients§ unable to afford treatment are other benefits that can help
patients stay committed to Betaseron treatment. 
The most commonly reported adverse reactions are lymphopenia, injection-site reaction, asthenia, flulike symptom complex, headache and

pain. Gradual dose titration and use of analgesics during treatment initiation may help reduce flulike symptoms. Betaseron should be used
with caution in patients with depression. Injection-site necrosis has been reported in 4 percent of patients in controlled trials. Patients should
be advised of the importance of rotating injection sites. Female patients should be warned about the potential risk to pregnancy. Cases of ana-
phylaxis have been reported rarely. See “Warnings,” “Precautions” and “Adverse Reactions” sections of full Prescribing Information. More
information, including the full Prescribing Information, is available at www.betaseron.com. 
† BETAPLUS is the new name for the MS PathwaysSM program.
‡ Betaseron is the only immunomodulatory MS therapy that can be stored at room temperature for longer than 30 days. After reconstitu-

tion, if not immediately used, the product should be refrigerated and used within three hours.
§ Some restrictions apply. Patients enrolled in any type of government insurance are not eligible. Void where prohibited by law, taxed or

restricted.
* Trademarks are the property of their respective owners: 
- Betaseron® is a registered trademark of Bayer HealthCare Pharmaceuticals.
- Copaxone® is a registered trademark of Teva Neuroscience, Inc.
- Rebif® is a registered trademark of EMD Serono, Inc.
- MS PathwaysSM is a service mark of Bayer HealthCare Pharmaceuticals.
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(NAPSA)—The baby boom gen-
eration is getting into another rev-
olution—the technology revolution.
Boomers have wholeheartedly
embraced home computers, accord-
ing to a new survey conducted by
computer experts support.com. 
Not only that, but boomers

often apply their renowned tenac-
ity to try fixing computer prob-
lems themselves when they arise.
Unfortunately, this can lead to
frustrating results. The survey
found that despite a strong depen-
dence on computers, the average
boomer will let a computer prob-
lem go unaddressed for as long as
12 days. 
The survey also revealed that

remote tech support services can
be handy for boomers, who said it
was important that problems be
resolved quickly (35 percent) and
cost effectively (20 percent) with-
out needing to lug the computer to
the shop (30 percent). 
The good news is there are

steps you can take to keep your
computer running smoothly. 
What you can do to avoid the

need for frequent repairs: 
• Keep it clean. Dust, smoke

and pests can damage circuits
and reduce airf low,  causing
overheating. 
• Back up data regularly so a

simple problem doesn’t become a
catastrophe. 
• Use power strips with surge

protectors. 
• Run software like support.com’s

free PC Health Check every 90
days to head off small problems
before they escalate. 
• Make sure your anti-virus

software is up-to-date and turned
on. 
What others can do for you:

If you still need help, you can call

a leader in solving personal com-
puter problems quickly over a
broadband connection at (800) PC-
SUPPORT. There, an expert solu-
tions engineer can quickly diag-
nose and repair problems re   motely
over the phone, usually for less
than the cost of an in-store or in-
home repair visit. These North
America-based engineers are spe-
cially trained to solve problems for
people who aren’t computer ex -
perts and they’re available daily
between 8 a.m. and 2 a.m. ET. 
After establishing a secure con-

nection to your computer, the
engineer can operate your key-
board and mouse to resolve your
problem, while you watch. You
control the engineer’s access dur-
ing the secure process and can see
everything he or she is doing. You
don’t have to lift a finger or play
20 questions with a technical sup-
port representative. 

Learn More 
You can learn more online at

support.com. 

What To Do When Your Computer Goes Bust

Research reveals that many peo-
ple try to tackle technology prob-
lems themselves. Remote technol-
ogy support can ease the stress
quickly and easily. 

(NAPSA)—Many auto renters
decline the rental car damage
waiver because they think their
personal auto policy will cover
their use of a rental. While often
true, this is not always the case,
and you should check with your
insurance agent or broker about
your policy’s coverage before rent-
ing a vehicle.

“Bu t ,  e v en
i f  your policy
includes rentals,
there may be
costs it doesn’t
cover,” says Bill
Wilson, CPCU,
director of the
I n d e p e n d e n t
Insurance Agents
& Brokers of

America’s Virtual University. “For
ex ample, the rental company may
well use a more expensive way of
calculating vehicle damage than
your auto policy and you might be
stuck paying the difference.” 
Also, most policies give the

insurance company the right to
inspect and appraise damage
before repairing or disposing of
the vehicle. The rental company is
not bound by this and may be
eager to rid itself quickly of the
auto or return it to service. This
can affect whether you’re covered.
Also, the rental company might
insist on immediate payment for
damage via credit card surcharge,
which could “max out” your card.
While most auto policies cover the
rental company’s loss of income,
its “loss of use” calculation might

be hundreds of dollars more than
your policy’s limits. Further, the
rental agreement might make you
responsible for various “adminis-
trative” charges, such as towing,
storage and appraisal, usually not
covered by auto policies.

“Most alarmingly, rental car
companies frequently charge for
‘diminished value’—the loss of
resale value because of damage to
the vehicle—typically not covered
by auto policies. Such charges of
$5,000 to $8,000 are not uncom-
mon,” says Wilson. Further, auto
policies usually do not cover dam-
ages to motorcycles, RVs and other
vehicles, and offer very limited cov-
erage for damage to rented trailers.
Additionally, coverage extends only
to the U.S. and Canada; policies
have deductibles; and insurance
company payment to the rental car
company may result in future pre-
mium surcharges for you.
So before you rent, consult with

your insurance agent or broker—
and think twice before you rely
solely on your auto policy to pro-
tect you.
You can learn more about auto

insurance by contacting an agent
or broker with the CPCU
designation or you can go to
www.cpcusociety.org and access
the Agent & Broker Locator. 

Think Twice Before Declining 
The Rental Car Damage Waiver

Before you rent a car, consult
with your insurance agent or
broker—and think twice
before you rely solely on your
auto policy to protect you.

(NAPSA)—When it comes to a
healthy living, specialization is
one of the latest trends. For
example, a new line of juices
called Drenchers consists of five
singleminded, nutritional-benefit-
driven products. To learn more,
visit www.nbijuiceworks.com.

**  **  **
Proper diagnosis and control of

diabetes can help reduce the risks
for a number of serious complica-
tions, some of which are life
threatening. These include heart
disease and stroke, blindness and
kidney disease. To learn more,
visit www.diabetes.org or call
(800) DIABETES. 

**  **  **
In most markets, home prices

have already stabilized, say
experts at the National Associa-
tion of Realtors, and inventory is
abundant, making this a good
time to buy a home. For more
information, to search home list-
ings or find a Realtor in your
area, visit www.realtor.com.

**  **  **
National Institute for Automo-

tive Service Excellence (ASE) cer-
tified technicians wear shoulder
insignia; their employers often

post their technicians’ credentials
in the customer waiting area and
display the blue and white ASE
sign. Visit www.ase.com for more
information and car care advice.

**  **  **
LouAna Southern Frying Oil

can be used several times, as long
as you don’t overheat it. After
cooking, cool, strain and store the
oil in a cool, dark place for future
use. Visit www.louana.com for
recipes and helpful cooking tips.

**  **  **
One of the newest celebrity hot

spots is Dubai—one of seven
emir ates, or states, that make up
the Gulf nation of the United
Arab Emirates, and one of the
world’s fastest-growing business
and leisure destinations.

The ancient Greeks believed
the mineral jasper could draw the
poison from snakebites.

As a flounder grows, the eye
on its lower side moves gradually
around to the upper side of its
head.




