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(NAPSA)—If you’re one of the
more than 2.5 million small retail-
ers in the United States, there’s
good news for you. A recent Con-
Stat survey found that two-thirds
of U.S. shoppers prefer local, inde-
pendent retailers over large
chains.

When the buying public is shop-
ping for unique gift items, col-
lectibles, hobby and craft supplies,
and beer, wine and liquor, it
strongly favors a local retail com-
munity, according to the survey.
Respondents listed convenience,
unique merchandise, a comfort-
able atmosphere, personalized ser-
vice, knowledgeable employees,
faster checkout, high product qual-
ity, and unique packaging and gift
wrapping as key factors in their
preference for smaller retailers.

While those are attributes most
large chains can’t offer, it’s still
tough to make it as a small, inde-
pendent retailer. Just consider
Dani Lingerie, a single-location
specialty retailer that rents space
at a mall where one of the other
tenants is a highly visible
national lingerie chain—and Dani
Lingerie’s most visible competitor.

Dani Lingerie delivers highly
personalized service with pizzazz.
The store offers personalized cus-
tomer service, and shoppers are
often served by the owner’s mother,
described as a cross between Goldie
Hawn and Lucille Ball. The busi-
ness survives—and thrives—by
delivering on its customers’ expec-
tations for a unique experience.

Tips for Building
Your Competitive Edge

Although the survey results
represent great news for small
retailers such as Dani Lingerie,
respondents said national chains
were doing a better job than small
local retailers in two key areas:
direct marketing and inventory
management. Fortunately, there is
a tool that helps level the playing
field in these areas: retail-specific
point-of-sale (POS) technology.

Affordable POS solutions on
the market today, geared in price
and functionality toward small
retailers, pack a solid punch in
areas critical to success. For
example, in the area of direct
marketing, POS technology solu-

tions give small retailers a leg up,
allowing them to track everything
from a customer’s favorite china
pattern to his or her preference on
how to receive information about
upcoming sales.

“It’s important when consider-
ing and implementing a POS solu-
tion that retailers keep the cus-
tomer in mind,” said Brendan
O’Meara, general manager for
Retail Management System at
Microsoft Business Solutions.
“Small retailers set themselves
apart through exceptional cus-
tomer service and a unique expe-
rience; POS technology should
simply enhance what is already a
distinct differentiation.”

Not only can POS technology
enhance the customer’s experi-
ence, it also can improve store
operations. Inventory manage-
ment is one example of the opera-
tional benefits of POS technology,
and one that affects customers
positively as well.

With POS technology, small
retailers can move from handwrit-
ten inventory notes to automated
inventory management, ensuring
that store managers always have
access to current inventory data.
In addition, companies with mul-
tiple stores can track inventory at
each store, ensuring that inven-
tory is managed effectively and
that customers can find what they
are looking for when they come
into the store.

For more information on
affordable, easy-to-use technology
developed specifically for the point
of sale in small retail businesses,
visit www.microsoft.com/pos.

Survey Says!...Today’s Buyers Favor Smaller, Local Retailers

New point-of-sale technology can
help small retailers compete with
their larger competitors.

(NAPSA)—One of the best ways
to make dealing with the IRS less
taxing is to learn about the W-2 form.
The form is a statement of your
wages from a given employer, and
is vital when it comes to filing your
tax return. Here are some impor-
tant tips from experts regarding your
W-2’s:

Check for Errors
Once you receive your W-2,

review it for errors that might
delay your tax refund or even
reduce your Social Security bene-
fits when you retire. 

• Make sure the name and
number on your W-2 matches your
Social Security card. 

• Look for a W-2 from every
employer you worked for, even if it
was only for a day or two. 

• If you notice incorrect infor-
mation on your W-2, you should
immediately contact your employer.

If you worked multiple jobs,
you may have paid more than you
should have in Social Security
taxes, which means you could get
money back.

Get Your Refund Faster
Depending on the company

that issues your paychecks and
W-2’s, you may be able to file your
return before you receive your
W-2’s from your employers. If
your W-2’s are issued through
ADP, you can get early electronic
access to them at an area Jackson
Hewitt Tax Service location. Once
your return is completed, the
company can process your return
with the IRS e-file program, also
known as electronic filing. Elec-

tronic filing takes less paperwork,
involves no postal mailing and is
more accurate. Electronic down-
load of ADP W-2’s and electronic
filing means you can file earlier
and get your refund even faster.

Don’t Despair
Regardless of the format—elec-

tronic or hard copy—you will not
be able to file your tax return
without your W-2 forms. If you
have not received your forms by
January 31, you should contact
your employer. You may not have
received your form due to an
incorrect or incomplete address. If
you don’t receive your W-2 by
February 15, contact the IRS for
assistance at 1-800-829-1040 or
www.irs.gov.

For more information about
W-2’s, e-filing or other tax advice,
call 1-800-234-1040 or visit
www.jacksonhewitt.com.

Checking Your W-2 For A Positive Bottom Line

It’s important to be certain the
information on your W-2 form is
correct.

(NAPSA)—You don’t have to let
the flu get the best of you. Even
though flu vaccine is in short sup-
ply, these helpful tips can help get
you through the flu season.

Staying hydrated is an impor-
tant part of a healthy lifestyle
anytime of year. A new report
from the National Academy of Sci-
ences recommends that adult
women should consume nine cups
of water a day and adult men
should drink 13 cups a day.

However, a recent survey
revealed that 75 percent of adults
believe they are not getting the
recommended amount of fluids
per day. The survey was con-
ducted by Leflein Associates, an
independent market research
company, and commissioned by
Fruit2O®, a full-flavored spring
water with zero calories, zero
grams of carbohydrates per serv-
ing and no sugar added.

Nutritionist Joy Bauer, M.S.,
R.D., C.D.N., has some sugges-
tions on how you and your family
can help achieve a healthier
lifestyle this season. Bauer says
incorporating hydration into a
busy lifestyle does not have to be
difficult. Try carrying a bottle of
water with you at all times and
setting an alarm on your PDA or
cell phone to remind you to drink
up. She also says people should
schedule water breaks with col-
leagues at work. 

And if you are one of the seven
in 10 adults that according to the
Fruit2O survey, need something to
make plain water more appealing
you may want to turn to a fla-
vored water, such as Fruit2O.
With eight flavors, it may serve as
an alternative to plain water.

Bauer also reminds everyone of
the importance of eating healthy
and staying clean this cold and flu
season:

• Change your diet by includ-
ing more fruits and vegetables
and whole grains to promote bet-
ter eating habits at home and
look for foods rich in vitamins,
minerals and fiber when food
shopping.

• Choosing a variety of foods to
help you meet your recommended
daily intake of vitamins and min-
erals will help you to maintain a
healthy lifestyle.

• Don’t forget to be cautious
when handling foods—wash all
fruits and vegetables thoroughly
to avoid germs from handling.

• In addition to washing pro-
duce, keep hands clean at all
times to avoid germs—wash as
often as possible or use anti-bacte-
rial hand sanitizers or wipes.

Incorporate these tips into your
everyday life and you will help
yourself and your family stay on
the road to a healthier lifestyle. 

Healthy Lifestyle Tips For The Flu Season

Staying hydrated is important as
part of a healthy lifestyle.

Finding The Next Big Product
(NAPSA)—America’s most in-

genious entrepreneurs will have a
chance to bring their products to
millions of Americans. This
national product search is looking
for entrepreneurs, designers and
manufacturers who have created
consumer products. 

These individuals will share
their innovative products with rep-
resentatives from QVC’s merchan-
dising and vendor relations depart-
ments. At the conclusion of the
program’s traveling tour, called the
2005 Decade of Discoveries Tour,
the top 100 products will be fea-
tured on special broadcasts set to
air in the summer of 2005. 

During the broadcasts, viewers
will have a chance to see and pur-
chase the items featured on the
show. For these rising entrepre-
neurs, it could be a chance at sig-
nificant exposure—and sales. The
channel recently sold 13,788
Dooney & Bourke handbags in just
an hour and a half, and it’s sold
more than 22 million Chesapeake
Bay Gourmet Crab Cakes to date.

According to the network, prod-
ucts that have shown great success
are those that are demonstrable on
live TV, solve everyday problems,
appeal to a broad audience, have
unique features and are topical or
timely. 

For tour dates and locations,
visit www.qvcproductsearch.com.

Calling All Entrepreneurs
The National Product Search Discovery Tour:

Jan. 31 Sheraton Crystal City Hotel
Arlington, Va.

Feb. 7 Hyatt Regency Orlando
Orlando, Fla.

Feb. 10 Harrah’s St. Louis
Maryland Heights, Mo.

Feb. 15 Sheraton Gateway Hotel
Los Angeles, Calif.

(NAPSA)—There’s good news
for parents and children who
must deal with the challenge of
Attention-Deficit/Hyperactivity
Disorder—even during vacations.
A new Web site is now available
to help parents deal with the con-
dition that is also known as
ADHD. The site covers a variety
of areas including how to navi-
gate the transitions between
school-time, vacation and back to
school. The Web site is sponsored
by Eli Lilly and Company. To
learn more, visit www.adhd.com.

If you must be out in the heat,
experts recommend limiting out-
door activity to morning and
evening hours. It’s also a good
idea to pack yourself a “cool kit.”
Be sure it includes bottled water,
a wide-brimmed hat, sunglasses
and sunscreen. You can also use a
cooling product such as the Chilly
Pad™ Sports Towel. It’s made from
a material that retains water but
remains dry to the touch. When
“wet,” the pad becomes consider-
ably cooler than the outside air
and helps cool the wearer down.
For more information, visit www.
froggtoggs.com or call 1-800-349-
1835.

If you want to avoid being
among the estimated 62 million
Americans with cardiovascular
disease—or even if you’re among
their ranks already—you may
want to eat more oats and soy.
You can do so by adding ready-to-
go oat and soy based energy bars
to your diet: Packaged in pairs,
the fruit-flavored bars provide
more calcium than an eight ounce
glass of milk, 30 percent of the
body’s daily protein requirements
and 10 grams of fiber. Called
Heart Thrives, they contain no
cholesterol and are low in sugar.
They’re already receiving high
marks from many medical facili-
ties and doctors. For more infor-
mation, visit HeartThrives.com or
call 800-830-0309.

***
I have never made but one
prayer to God, a very short one:
‘O Lord, make my enemies
ridiculous.’And God granted it.

—Voltaire
***

***
If you want to make peace, you
don’t talk to your friends. You
talk to your enemies.

—Moshe Dayan
***

***
The rule is perfect: in all mat-
ters of opinion our adversaries
are insane.

—Mark Twain
***




