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(NAPSA)—Information technol-
ogy is everywhere. At home, at
work, at school, at the corner store,
in coffee shops, libraries, airports
and everywhere in between. In
fact, advances in information tech-
nology and the Internet have made
the world a highly interconnected
place where people across conti-
nents can communicate and trans-
act business in near real time. 

And new computing devices
make it even easier. On-the-go pro-
fessionals take their laptops on the
road and hook up to different wire-
less networks to work on business
and personal tasks. With an Inter-
net connection and their laptop,
they can bank online, check stocks,
catch up on news, shop for a new
ring tone for their phone, check
work and personal e-mail, play
games, download music and more. 

Smartphones, portable music
players, thumb drives and other
peripheral devices also make com-
puting convenient and simple.

The trouble is, these devices—
called “endpoints” in technology
vernacular—also represent poten-
tial targets for hackers and their
malicious code. By hitching a ride
on a vulnerable laptop, smart-
phone or even a home desktop
computer, hackers not only gain
access to the information that
resides on the hacked system, but
they can also sneak onto a corpo-
rate network when the unsuspect-
ing user connects from home, the
road or elsewhere. 

These possibilities are causing
businesses of all sizes to re-evaluate
how they deal with such devices.
Outfitting each device with individ-
ual security products is not an
option. On one hand, today’s threats
are so sophisticated that they
require specific security technolo-
gies. For example, viruses and Tro-
jan horses are stopped by
antiviruses, while spyware and
rootkits are addressed by antispy-
ware. Worms can be stopped by a
firewall, while intrusion prevention

technology can thwart buffer over-
flow and so-called “zero-day”
exploits. Identity theft can be man-
aged by device control solutions, and
network access control tools can pre-
vent unprotected endpoints from
connecting to the company network.

On the other hand, installing
such a collection of products would
likely overburden any device and
lead to incompatibility problems,
management challenges and so on.

Fortunately, there’s a better way.
Software vendors are introducing
an innovative new tool that com-
bines all of these essential security
capabilities in a single, integrated
solution. Not only does this next-
generation tool deliver a complete
range of security technologies, but it
also works together with technology
that ensures that every device con-
necting to the company network is
properly protected. 

As a result, end users and busi-
nesses benefit. End users benefit by
knowing they are not the unwitting
conduit through which malicious
code can enter their company net-
work. And businesses benefit by
knowing that any laptop, smart-
phone, desktop or other device that
interacts with the network has
been audited for compliance with
security standards and is only
allowed access once it meets such
standards.

Perhaps one of the most com-
pelling aspects of this advanced
new tool is its remediation capa-
bilities; that is, any device that
falls short of the established secu-
rity requirements is brought up to
standards—automatically.

The security and management
implications of such a solution are
significant, as businesses and their
employees finally have a simple yet
reliable way to protect valuable
information assets while leveraging
their computing devices of choice
anytime, anywhere.

For more information about
protecting your computing end-
points, visit www.symantec.com.

Protecting The Computing Endpoint
(NAPSA)—When a family mem-

ber returns home from serving
abroad, it’s truly cause for celebra-
tion. But experts say it’s impor-
tant to remember that feelings of
joy could be accompanied by wor-
ries caused by the many changes
returning soldiers face. 

“Research suggests that re-
unions are often more stress induc-
ing than deployments. Every de-
ployed soldier, family member and
friend may experience a feeling of
anticipation as the end of the
deployment approaches. This may
take the form of eagerness for
reunion, or a dread of a return to a
problematic situation or a mixture
of both,” notes C.R. Lee Ratliff,
Director, Army Reserve Family Pro-
grams. To help, his office offers
these tips: 

Spouses
• Don’t overschedule the first

days after the return. The regi-
mentation and strict routine of
deployment can leave service
members craving unscheduled
time and hoping for a relief from
constant responsibilities. 

• Don’t expect your spouse to
jump in and start taking care of
household chores and tasks just as
before. Give it time, talk about what
needs to be done, and let your
spouse take on household tasks at a
pace that’s comfortable for both of
you. 

• Spend time talking with each
other. You’ve both been through
separate experiences and you’ve
both changed in some ways as a
result. Talking can help you get to
know each other again, to regain

the intimacy you had before and
to rebuild family routines that
include you both.

• Don’t force talk about the
experience of war, but be open to
it when the time is right. It’s often
a better idea for the service mem-
ber to talk through any tough
experiences first with a chaplain,
a family service center counselor,
or another trusted adviser or
friend. If you do talk about painful
experiences as a couple, try hard
to listen without judging.

• Don’t give up activities that
you enjoy and that help you relax.
You may need to be flexible to fit
these activities into the new fam-
ily schedule, but do your best to
find a way.

Children
• Expect your children to test

the rules now that both parents
are home. Whenever there’s a
change in a family, children work
to find out whether it might mean

any loosening of limits. Together,
apply rules fairly and consistently. 

• Children may be feeling the
same confusing things you and
your spouse feel—worry, fear,
stress, happiness, excitement.
Depending on their age, they may
not understand how their soldier
could leave them if he or she
really loved them. Be patient with
your children.

• Remember that it is hard for
children to control their excite-
ment. Let them give and get the
attention they need from both of
you before you try to have quiet
time alone as a couple. Also, chil-
dren’s reactions to their soldier’s
return will differ according to
their ages.  

Families
• Watch your spending. Now

that you’re back together as a
family you’ll have some added
expenses (another adult mouth to
feed, for one thing). Don’t lose con-
trol of the budget celebrating your
partner’s return. 

• Seek professional help if you
think there is a problem. Some
anger and some tears can be
expected after a long or difficult
deployment, but excessive anger,
mean-spirited fighting, and violence
are signs that you need help. Don’t
feel that you have to solve serious
emotional problems on your own.

More Information
The Army Reserve Family Pro-

grams Office helps soldiers and
families deal with the issues sur-
rounding a military member ’s
homecoming. For more informa-
tion and tips, visit www.arfp.org.

Celebrating A Soldier’s Return Home

Families can find ways to deal
with the changes and stress
faced by a returning soldier.

Vehicle Neglect Takes Toll
(NAPSA)—For most people,

their vehicle represents one of the
largest purchases they make,
behind only their house. So it
makes good sense to protect that
investment through regular main-
tenance. But as sensible as this
advice is, most of us do not follow
it, according to a survey of ASE-
certified automotive technicians. 

Eighty-four
percent of sur-
veyed techni-
cians said they
always or usu-
ally explain the
importance of
maintenance,
while only 29

percent of motorists always or usu-
ally follow their technicians’ advice. 

“Considering the cost and com-
plexity of today’s vehicles, con-
sumers are being penny wise and
dollar foolish if they neglect routine
maintenance,” notes ASE publica-
tions director Martin Lawson. 

So what items specifically are
consumers neglecting? The old-
fashioned oil change tops the list
(35 percent), followed by transmis-
sions (19 percent), tires (14 per-
cent), cooling systems (13 percent),
brakes (10 percent), belts/hoses (5
percent) and engine performance
matters, at 4 percent.

The downside of all this neglect
is shortened vehicle life, compro-
mised safety, decreased gasoline
mileage and the specter of minor
repairs ballooning into big-ticket
items. A majority of the technicians
noted motorists could extend vehi-
cle life by 50 percent or more with
regular service and maintenance.

ASE was founded to improve the
quality of automotive service and
repair through the voluntary test-
ing and certification of automotive
technicians. ASE-certified techni-
cians wear blue and white ASE
shoulder insignia; their employers
often display the blue and white
ASE sign. Visit www.ase.com for
more car care tips.

Getting Noticed Scores Big 
(NAPSA)—There are more than

10,000 publicly traded companies—
and most people have never heard
of over 70 percent of them. So, just
how much effort do public compa-
nies make in spreading the word?

Fortunately for investors look-
ing for an edge, a useful Web site
has been created that allows users

to see how much effort a company
is putting forth in trying to create
awareness of itself. 

The free site, www.Investor
AwarenessIndex.com, rates each
publicly traded company based on
the number of activities in which
it is engaged in order to create vis-
ibility among investors.

The site scores companies on a
0 to 10 scale. A higher score indi-
cates that a company is actively
engaged in many activities that
can increase its visibility. A lower
score indicates that a company is
not utilizing a number of activities
that can enhance its awareness in
the investment community. 

The company ratings presented
on the site can be a valuable tool
for investors who are constantly
searching for new ways to help
them support investment decisions. 

To learn more, visit the Web site
at InvestorAwarenessIndex.com. 

InvestorAwarenessIndex.com
examines public companies and
issues ratings. 

(NAPSA)—You can take the
chill out of your house and still
save money with a portable
heater, especially when it’s not
quite cold enough for the full cen-
tral heating system.

Portable heaters can offset
your central heating costs by let-
ting you heat just the rooms used
the most, rather than the whole
house. You can create a personal
level of comfort in whatever room
you’re in. And portable heaters
are efficient, heating a medium- to
large-size room in minutes.

By saving money using a
portable heater, you can have
more for a home improvement
project, rather than sending it to
the heating company. 

“Portable heaters help con-
sumers save money on their heat-
ing bills. The in-between months
are the best time to use a portable
heater because you can heat your
room as much or little as you’d
like. You can take advantage of
the warmer temperatures during
the day and then quickly warm up
the room you’re in after dark
without heating the whole house,”
says Kelly White, brand manager

and official “heat miser” for Hon-
eywell branded portable heaters. 

To see how much money por-
table heaters can save you, you can
go to a unique Web site to calculate
your personal savings. Just go to
www.honeywellheatsavings.com,
where a free interactive “savings
calculator” enables you to quickly
and easily see how much you can
potentially save on your heating
bills. The site also provides safety
tips, additional energy-saving
guides and a “how to choose the
best heater for you” section.

Save Money Keeping Warm

Portable heaters keep you and
your family warm while helping
to save energy and money. 




