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(NAPSA)—A new bill will help
many car owners avoid a wrench-
ing experience when they bring
their cars into their favorite
repair shop.

Here’s how it stands now: A
recent survey of more than 1,000
independent repair shop owners,
service managers and service
technicians reveals that $5.8 bil-
lion in service and parts sales is
being lost annually because they
are unable to readily access the
necessary repair information and
tools from car manufacturers to
properly diagnose and repair vehi-
cles, according to the Automotive
Aftermarket Industry Association
(AAIA). The survey, conducted by
Opinion Research Corporation,
directly contradicts recent state-
ments made by the Consumers
Union through Consumer Reports
that the service information issue
has been solved. 

The survey also found that
independent repair shops lose
additional sales when forced to
turn away 1.2 million consumers
each year because they do not
have the information and tools to
diagnose and repair their cus-
tomers’ vehicles. Also, 70 percent
of survey respondents revealed
that they have no confidence that
vehicle manufacturers will always
provide them with the necessary
tools and information in the
future, according to AAIA.

“Without a doubt, this indepen-
dent survey demonstrates the
extensive problems being encoun-
tered by independent repair shops
that cannot obtain the tools and
information they need to be com-
petitive with new-car dealers,”
said Kathleen Schmatz, AAIA
President and CEO. “Too many
consumers are being inconve-
nienced by being forced to take

their vehicle to a dealership after
being turned away by their first-
choice local repair shop.

“This comprehensive look at the
repair issue further shows that
while car companies claim the
problem is solved, the reality does
not support their assertions. Pas-
sage of the Motor Vehicle Owners
Right to Repair Act of 2005 (HR
2048) is the only way to provide a
strong message for now and into
the future that all information and
tools must be made readily avail-
able to the independent aftermar-
ket,” said Schmatz. “Without the
equitable access to repair informa-
tion outlined in the Right to Repair
Act, more and more repair shops
will be forced to turn away cus-
tomers and consumers will have no
choice but to go to the car dealer to
get their cars serviced.”

The Right to Repair Act would
require the car companies to
make the same service informa-
tion and tool capabilities avail-
able to independents that they
provide their franchised dealer
networks. For more information
about the Right to Repair Act,
visit www.RightToRepair.org.

Bill Will Help Motorists Avoid Wrenching Experience

A GOOD FIX FOR MOTORISTS who need
car repairs is a law that makes car
companies provide tools and
information to auto repair shops.

(NAPSA)—Country music star
Sonny Burgess has a new song
climbing up the charts. It’s titled
“The More I’m Around Some Peo-
ple, The More I Like My Dog.”
Whether at home or on the road,
Sonny and his dog, Tyson, are
nearly inseparable, but like any
relationship—there were issues.  

“Tyson’s a friendly yellow Lab,
but he’s been known to be quite a
handful,” said Burgess, who has
performed at the Grand Ole Opry
and is a member of the Texas Coun-
try Music Hall of Fame. “With
Tyson scheduled to appear in a
music video, it was time to deal
with some of his behavior issues.”

The 90-pound Tyson had never
been discouraged from barking at
the door and it had gotten out of
control. The dog was also overly
exuberant with visitors, jumping
and running all over while bark-
ing. Burgess knew that something
had to be done, so he turned to the
world’s largest dog training com-
pany that’s trained more than
300,000 dogs worldwide—a com-
pany called Bark Busters.

The company’s natural tech-
niques transform “problem dogs”
into obedient companions, typi-
cally in about two hours. Training
takes place in the home where the
problem behavior generally
occurs. This eliminates distrac-
tions and ensures proper tech-
niques. Bark Busters’ training is
the only service of its kind that
offers a written lifetime guaran-
tee. The trainers, called “thera-
pists,” will provide future sessions
free of charge if new problems
develop or a refresher is needed.

According to Michael Hoskin-
son, the Dallas-based therapist
who worked with Tyson, “The first
step was to help Sonny and his
wife, Donna, understand the
basics of pack law. Dogs instinctu-
ally crave leadership. However, if
dogs don’t sense leadership from

owners, their internal drive com-
pels them to take charge, which
can lead to behavior issues.
Learning how to communicate
leadership in a way a dog under-
stands—through body language
and voice tones—is the key.
Thereafter, it took about 15 min-
utes to get Tyson to understand
that Sonny and Donna were the
pack leaders, and he immediately
started showing them respect.
Barking and jumping were fixed.

“Tyson also had an issue of
wanting to pull you down the
street on a walk. After only a few
minutes of Sonny working with
Tyson, we had him heeling like a
pro. I received a call later from
Sonny and Donna, who were both
amazed at how good Tyson was on
a visit to the local grocer. With
effective leadership, Tyson was a
changed dog.”

“Now, whether at home or on
tour promoting our new album,
Stronger, Tyson is a real star,”
added Burgess, who features his
furry friend on the Web at
www.sonnyburgess.com. 

Founded in Australia in 1989,
Bark Busters has been in the U.S.
since 2000 and now has 300
offices in 39 states and eight coun-
tries. To learn more or to win a
free Sonny Burgess CD, visit
www.barkbusters.com.

Country Singer’s Dog Barking A New Tune

Country star Sonny Burgess
sings the praises of a training
program that helped him change
the behavior of his dog, Tyson. 

Science Competition Pays Off
(NAPSA)—Imagine a boot that

converts energy into heat when you
take a step. Or an artificial limb
that lets patients “feel” through
artificial skin. These are just some
of the amazing ideas envisioned by
students in the Toshiba/National
Science Teachers Association
ExploraVision program, one of the
world’s largest K-12 student sci-
ence competitions.

Since its inception, more than
210,000 students have partici-
pated in ExploraVision, which
allows them to use real-life sci-
ence skills while building their
resumes, winning money for col-
lege and having fun!

Competing students form
teams, choose a technology,
research, explore and then imag-
ine its application in 20 years.
The competition, in its 15th year,
is sponsored by Toshiba and
administered by the NSTA. 

Each student on the four first-
place winning teams receives a
$10,000 U.S. Savings Bond. Sec-
ond-place teams receive a
$5,000 U.S. Savings Bond. Visit
www.exploravision.org or call
(800) EXPLOR-9 to learn more.
Contest deadline is January 30,
2007.

2006 winners of the Toshiba/
NSTA ExploraVision science
competition.

(NAPSA)—According to Geeks
On Call ,  a new scam called
“vishing” involves criminals
using Internet phone services
(known as VoIP) to trick con-
sumers into revealing informa-
tion about their bank accounts
and credit card numbers over the
phone. You can thwart vishers by
not revealing your bank account,
credit card or Social Security
numbers to any callers, unless
you know exactly with whom you
are speaking. For more informa-
tion, visit www.geeksoncall.com. 

**  **  **
Today’s scanners are loaded

with amazing software that
makes them able to scan just
about anything, no matter what
condition the original is in. For
example, VirtualReScan (VRS) is
software developed by Kofax that
has become the de facto standard
in the majority of the scanners
available today. You can learn
more online at www.kofax.com.

**  **  **
The challenges that small

businesses face are many, includ-
ing necessary behind-the-scenes
administrative tasks. More and
more programs bundle services
so small-business owners have a
one-stop shopping resource for
any number of products or ser-
vices. Providers such as the Busi-
ness ToolBox from The Home

Depot bring together a variety of
companies offering immediate
discounts on essential products
and services. For more informa-
tion, go to www.hdbusinesstool
box.com or call (866) 333-3099
toll-free.

**  **  **
The Celebrating Motherhood—

A True Labor of Love survey,
sponsored by Graco Children’s
Products, polled more than 3,000
mothers of children under 12 and
asked them to share the high and
low points of being a mom. Thirty-
eight percent say the best part of
their day is playing with their
children, followed by finding out
how their kid’s day went (19 per-
cent). To check out other fun
motherhood tidbits, visit
www.gracolaboroflove.com. For
information on Graco products,
visit www.gracobaby.com. 

(NAPSA)—Once a person gets
genital herpes, the virus stays in
the body for life. In some people,
symptoms may come and go.
When symptoms are present, it is
referred to as an outbreak. Fortu-
nately, there are treatments avail-
able that can help relieve symp-
toms and may even stop an
outbreak from occurring alto-
gether. One of the newest is the
oral antiviral Famvir® (famci-
clovir) tablets, now approved as a
one-day treatment for recurrent
genital herpes in healthy patients. 

**  **  **
Treatments for knee problems

vary depending on the type of
problem and severity. The
National Institute of Arthritis and
Musculoskeletal and Skin Dis-
eases (NIAMS) funds research to
better understand and treat knee
problems. The booklet, “Questions
and Answers About Knee Prob-
lems,” offers information and
treatment tips. For a free copy,
call (877) 22-NIAMS or order
online at www.niams.nih.gov.

**  **  **
The College of American

Pathologists provides a free Inter-
net-based service to help remind
men and women to schedule their
regular blood donations. Visiting

www.MyHealthTestReminder.com
lets you select the day you would
like to schedule your next blood
donation. For more information,
visit www.cap.org.

**  **  **
White House | Black Market is

adding a dose of color to its signa-
ture palette with the debut of two
limited-edition pink accessories to
benefit women who have been
affected by breast cancer. One
hundred percent of the net pro-
ceeds from sales of their Hope
Umbrella and Hope Key Ring will
be donated to Living Beyond
Breast Cancer, a national organi-
zation dedicated to empowering
all women affected by breast can-
cer to live as long as possible with
the best quality of life. To learn
more, visit www.whitehouseblack
market.com or call (877) 948-2525.

***
Although prepared for martyr-
dom, I preferred that it be post-
poned.

—Winston Churchill
***

***
Broadly speaking, the short
words are the best, and the old
words best of all.

—Winston Churchill
***

***
From now on, ending a sentence
with a preposition is something
up with which I will not put.

—Winston Churchill
***

***
History will be kind to me for I
intend to write it.

—Winston Churchill
***




