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(NAPSA)—The challenge:
Growing a business is expensive.
Finding a new customer can cost
seven times more than retaining
an existing one.

The reality: If small or midsize
businesses don’t grow, chances are
they won’t remain viable.

The solution: Enlist customer-
centric technology to deliver supe-
rior customer service while help-
ing secure new sales. 

Technology developed for cus-
tomer relationship management
(CRM) is on the market today. It’s
affordable, it can be easily config-
ured according to your business
requirements, and it’s easy to use. 

When employees aren’t bogged
down with manually processing
service requests or using technol-
ogy that’s clunky, difficult to navi-
gate and generally unreliable, they
can devote their full attention to
what differentiates a stellar busi-
ness from a mediocre one: a gen-
uine, sincere human touch that lets
customers know they’re valued. 

Growing a Business With 
The Help of Technology

Businesses that select the
appropriate CRM product can
grow by adhering to one simple
concept: Focus more on customers
and less on processes. 

“With our new CRM system,
we’re going to be able to contact
customers in a way we haven’t
been able to do in the past,” said
Jeff Merten, regional sales coordi-
nator for AFLAC Inc., a leading
writer of voluntary insurance cov-
erage marketed at the work site.
For example, because many of
AFLAC’s insurance policies are
sold to employees though payroll
deduction, AFLAC often has little
individual policyholder data. 

“Since the policies we sell are
individually purchased voluntary
benefits, our customer really is
the individual, not the company,”
Merten explained. Microsoft CRM
is the perfect place to store that
information, allowing AFLAC to
begin providing individualized

customer service. “We can even
have a birthday card go out on the
customer’s birthday, which is obvi-
ously something we’ve never been
able to do before,” Merten said.
“With that type of information,
our customer service efforts can
be virtually limitless.”

Renewing Customer Loyalty
There’s no doubt that winning

new customers is important to every
business. But keeping existing ones
coming back is even more so. 

“It’s those everyday experiences
of superior service, or experiences
where we receive that personal
touch, that drive our loyalty to cer-
tain companies and brands,” said
Dave Batt, senior director of
Microsoft CRM. “The right CRM
technology can help small and
midsize businesses make superior
customer service a standard by
streamlining processes and proce-
dures, joining areas of a business
that were once incompatible, and
putting the right information at
employees’ fingertips so they can
provide highly efficient service. It
all makes a positive impact on the
customer.” 

To learn more about growing
a business  with the help  o f
CRM technology, please visit
http://www.microsoft.com/busi
nesssolutions/crm/default.aspx.

Today’s Customer-Centric Technology 
Extends The Season of Growth

Small businesses can grow into
big businesses with help from
customer relationship manage-
ment software.

(NAPSA)—People often lose
touch as they go through life
changes, such as moving, getting
married or divorced, changing
names or changing jobs. In fact,
nearly 40 million households in the
U.S. move every year and more
than two out of every five Internet
users switched their e-mail ad-
dresses in the last two years. Over
time, old acquaintances who
shouldn’t be “forgot” often are be-
cause there hasn’t been a quick
and easy way to stay connected. 

A Solution
Now, however, a new service

from Reunion.com not only helps
you reconnect with past relation-
ships, but also lets you find out if
anyone has been searching for
you. With 34 million registered
users, chances are good that you’ll
be able to find, reconnect and stay
in touch with an old friend, lost
love, old business colleague or
family member. Up-to-date pro-
files, complete with photos, let you
see where all your old contacts are
now, how they’ve changed and
what’s new in their lives.

In addition, a new feature
called “Who’s Searching for You?”
has quickly become a popular way
for Internet users to find out if
anyone’s been trying to get in
touch with them.

Privacy is important, so the
feature lets you use a private mes-
saging service, separate from your
e-mail address, to contact any
individual who has conducted a
search for you. That means nei-
ther party has to reveal direct
contact information. If you’re
searching for someone yourself,
you have the option to delete your
search history so your search is
not made public.

Looking For Love In 
All The Right Places?

Reunion.com lets you conduct
unlimited searches, e-mail groups
and individuals, post and read
messages and share photos with
friends. It’s an easy way to stay on
top of life changes, birthdays,
reunions and other important
events. The service also gives you
a way to keep in more consistent
contact by automatically notifying
you when your contacts change
their profiles or their address
information.

Many successful reunions have
led to romance and even mar-
riage. According to an eleven-year
study by Dr. Nancy Kalish, profes-
sor of psychology at California
State University and the interna-
tional expert on love reunions, the
success rate of people who
reunited with lost loves after five
years of separation was very high.
Now you too may find love in
unexpected places.

Learn More
For more information, visit

www.reunion.com.

Find Old Friends A New Way

Who’s looking for you? Find out
on the Web.
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Volunteers Are
Traveling To Sri Lanka

(NAPSA)—An organization that
specializes in innovative travel
packages is helping volunteers
reach out to the victims of the
tragedy that recently struck Sri
Lanka and the surrounding region.

Called i-to-i Volunteer Travel,
the company arranges place-
ments of one to 24 weeks in
teaching, conservation, commu-
nity work, building and a variety
of other projects in more than 20
countries. 

In response to the devastation
in Sri Lanka, the company has
organized a beach clearance pro-
ject that will start in mid-May
and last for at least 18 months. 

Volunteers will work in teams to
restore beaches and houses, plant
trees and conduct workshops. 

Volunteers are being asked to
contribute $1,195 for two weeks.
This covers meals, accommodation,
a comprehensive medical and
travel insurance policy, 24/7 in-
country support and transporta-
tion to and from the project. 

For more information, visit
www.i-to-i.com or call (800) 985-
4864.

A travel provider is looking for
volunteers who want to help the
people of Sri Lanka.

(NAPSA)—You can submit your
best harmless April Fools’ prank
online by March 25, 2005, for a
chance to win a digital camera and
photo printer. To learn more, visit
www.familyfun.go.com/aprilfools.

To protect trees from insect
pests, there’s Bayer Advanced™

Tree & Shrub Control with
MERIT®. It’s absorbed by the tree
roots and systemically moves
through the branches. One appli-
cation lasts up to 12 months. You
can learn more by visiting www.
bayeradvanced.com or by calling
1-877-BAYERAG.

Recognizing the need for cam-
era phone owners to free photos
from their phones, Snapfish has
made it possible to universally e-
mail photos to a Snapfish.com
account, by just e-mailing them
from the camera phone to
save@mysnapfish.com. Snapfish
will automatically add the photos
to the user ’s account, where
there’s free, unlimited online shar-
ing and storage and you can order
high-quality prints on Kodak
paper for just 19 cents each. If
you’re new to Snapfish, it will
automatically create an account
for you and send a message to
your phone to confirm the photos.

A success that surpassed all
expectations, Project Phoenix—
which involved rebuilding the
Pentagon after the September 11,
2001 attacks—has been recog-
nized by Project Management
Institute (PMI), the global advo-

cacy organization for the project
management profession.

Full-figured women can enjoy
alluring lingerie and sleek
shapewear in size 14 and over at
Avenue Body stores. To find one,
call 1-888-AVENUE1 or see
www.avenue.com.

The jaunty little tugboat you
may remember from children’s
books has been replaced on many
of the world’s most environmen-
tally sensitive waterways by a
new breed of tender, the Voith
Water Tractor. The difference
between the two is that the tug-
boat can only push or pull while
the Water Tractor can instantly
supply force in any direction that
is required.

A little ingenuity can go a long
way toward sprucing up your
home. For instance, something as
simple as VELCRO® brand tape can
be used for a variety of projects,
ranging from recovering pillows to
putting up curtain runners. For
more information visit www.vel
cro.com/tips. 

(NAPSA)—Many people with
joint discomfort are seeking alter-
natives. Recent studies have
shown certain supplements, such
as glucosamine, chondroitin sul-
fate, fish oils, MSM and SAMe
may be helpful. For more infor-
mation, visit www.gnc.com. 

If you’re at increased risk for
heart attack, your doctor may
recommend aspirin therapy.
Aspirin has over 100 years of
proven safety and efficacy, but be
sure to talk to your doctor before
you begin an aspirin regimen.
For more information visit www.
bayeraspirin.com.

A new public education cam-
paign from the National Women’s
Health Resource Center, the
nation’s leading independent
source of health information for
women, is called Take 10 for Your
Heart. It can help women improve
their health with practical informa-
tion, tips and tools to reduce their
risk of heart disease and stroke.
For a copy, call 1-877-986-9472 or
see www.healthywomen.org.

Taking the time to learn the
basics about HIV infection can play
a big role in reducing AIDS. Call
the Centers for Disease Control
and Prevention (CDC) National
AIDS Hotline at 1-800-342-2437.

The U.S. Centers for Disease
Control and Prevention (CDC)
estimates that 10% to 20% of
Americans come down with the
flu during each flu season. To
learn to differentiate among a
cold, flu and bacterial infections
and how to manage them, visit
www.levaquin.com. 

Big Changes
(NAPSA)—Imagine a television

screen only millimeters thick, cars
with the ability to repair their
own dents, or a personal wrist-
watch capable of instantly reading
your cholesterol and insulin levels
and other vital signs through a
skin-contact nano-device. 

These advance-
ments and many oth-
ers will become a
part of our everyday
lives in the near
future thanks to the
research and devel-
opment work of Dr.
Bing Zhou and his
team of nanotechnol-

ogy specialists at Headwaters
NanoKinetix. 

Dr. Zhou, a native of China and
a pioneering inventor in the nano-
technology field, can control parti-
cle size at the nanoscale—bil-
lionths of a meter. His unique
process controls and maintains
the size, composition and struc-
ture of nano-scale products, such
as catalysts and functional nano-
particles that are environmentally
friendly and economically attrac-
tive—two terms not often found
together—and generations ahead
of current technology. 

“The application of this tech-
nology to any product will have a
dramatic effect on the way people
live their lives,” said Dr. Zhou,
who has been working in nano-
technology for 15 years. “Like the
advent of the jet engine and the
Internet, this will revolutionize
the way we live.”

For more information on this
technology, visit www.nanokinetix.
com.

Dr. Zhou

✁
Note to the Editor: Photo reprinted with
permission from Chem. Eng. News.
September 27, 2004, 82(39), p 25. 
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