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(NAPSA)—The next time you don’t 
feel well, where will you turn? If you’re 
like many Americans, it will be to your 
computer.

According to a recent survey 
conducted by Morning Consult on 
behalf of University of Phoenix*, nearly 
two-thirds (59 percent) of American 
adults use online health resources, such 
as WebMD, as a substitute for primary 
health care.  On the other hand, the 
survey also showed that far fewer adults 
are taking advantage of other health 
care innovations, such as e-prescription 
filling services (39 percent), online 
access to health records (37 percent), 
text message appointment reminders 
(35 percent) and online appointment 
booking services (27 percent).

Additionally, nearly half of 
respondents (48 percent) said the 
rising cost of insurance would be the 
biggest challenge facing the health care 
industry in the next five years, with 
three-quarters of respondents indicating 
that prescription drug coverage (77 
percent) and monthly premium costs 
(77 percent) were very important when 
selecting health care coverage.   

Expert Opinion
“The health care industry is shifting 

to a patient-centered model that 
harnesses technology to both open 
communication channels and create 
a platform for patient engagement,” 
said Doris Savron, executive dean for 
the College of Health Professions at 
University of Phoenix. “Given this shift, 
it is crucial that patients not only have 
access to these technologies, but also 
view them as important resources for 
improving their health and overall care 
experience.”

What Patients Want 
When Americans utilize traditional 

care settings, they have strong feelings 
about the qualities that health care 
professionals should have. According to 
the survey, the majority of Americans 
find it “very important” for their 

treatment teams to have interpersonal 
skills, including listening (84 percent), 
verbal communication (83 percent) 
and bedside care (71 percent). These 
skills, Savron notes, are key to health 
care professionals building trust with 
their patients and enabling them to take 
ownership of their care. 

“The data shows that technology 
is just one piece of the puzzle when 
it comes to patient care,” added Dean 
Savron. “Although new technologies are 
resources that we should lean on to help 
improve communication, interpersonal 
skills are the foundation for ensuring 
patient trust and better care. 
Communication and empathy are vital 
skills for health professionals seeking 
to encourage patient responsibility in 
their care and drive positive outcomes 
for them.” 

Where To Learn More
University of Phoenix College of 

Health Professions offers leading-edge 
graduate, undergraduate, certificate and 
nondegree programs aimed at preparing 
students to improve the quality of 
health care in their communities 
and the industry. It helps ensure that 
today’s graduates can effectively tackle 
tomorrow’s health care challenges. 

To learn more about programs 
offered through the College of Health 
Professions, visit www.phoenix.edu/
chp.

Feeling Ill? The Computer Will See You Now

Despite increased use of online re-
sources to inform health decisions, 
more Americans don’t take advan-
tage of health care innovations.

*A national sample of 2,201 registered U.S. voters completed the online survey, conducted by Morning Consult 
on behalf of University of Phoenix from August 10–14, 2017. Results from the full survey have a margin of 
error of +/- two percentage points. For complete survey methodology, please contact Amanda Barchilon at 
Amanda.Barchilon@phoenix.edu.

(NAPSA)—True or false: Until your 
vehicle is out of warranty, it must be ser-
viced by the new-car dealer or the facto-
ry warranty will be void. Although many 
people would have answered “true,” the 
correct answer is “false,” according to 
the Car Care Council. 

By law, independent repair shops 
can also provide services to maintain 
your new-car warranty. Consumers are 
protected by the Magnuson-Moss War-
ranty Act, enforced by the Federal Trade 
Commission (FTC), which prohibits a 
manufacturer from voiding the vehicle 
warranty because service was done by a 
nondealer. 

According to the FTC, “It’s illegal for 
a dealer to deny your warranty coverage 
simply because you had routine mainte-
nance or repairs performed by someone 
else. Routine maintenance often includes 
oil changes, tire rotations, belt replace-
ment, fluid checks and flushes, new brake 
pads and inspections.” It’s also important 
to note that the “Magnuson-Moss War-
ranty Act makes it illegal for companies 
to void your warranty or deny coverage 
under the warranty simply because you 
used an aftermarket or recycled part.”

When using a nondealer, indepen-
dent aftermarket shop to maintain your 
vehicle, the council strongly recom-
mends you keep records and receipts 
for all maintenance done to the vehicle 
and adhere to scheduled maintenance 
requirements. If a warranty claim  arises, 
these records will provide proof that 
maintenance has been performed in 
accordance with the manufacturer’s rec-
ommendations and requirements.

“It’s a common misconception that 
only car dealers can perform the rou-
tine maintenance and repairs on a new-
er vehicle that is under warranty,” said 
Rich White, executive director, Car Care 
Council. “The truth is that consumers 
can have routine repairs performed by 
their local independent repair shop or 
do the work themselves without affect-
ing the warranty.”

The nonprofit Car Care Council is 
the source of information for the “Be 
Car Care Aware” consumer education 
campaign promoting the benefits of 
regular vehicle care, maintenance and 
repair to consumers. 

Learn More
For information from the FTC 

about auto warranties and routine 
maintenance, visit www.consumer.ftc.
gov/articles/0138-auto-warranties-rou 
tine-maintenance. For a copy of the 
council’s “Car Care Guide” or for fur-
ther facts, visit www.carcare.org.

It’s A Myth That Only New-Car Dealers 
Can Service Vehicles Under Warranty

You don’t have to get your car ser-
viced at the dealer—but wherever 
you go, keep the receipts.

(NAPSA)—One in five school age 
children is obese—but yours don’t have 
to be. Learn how you can join the na-
tionwide effort to prevent and control 
chronic diseases at www.partnering 
4health.org, supported by SOPHE.

When carving a turkey, use a very 
sharp knife, advises cookbook author 
Nathalie Dupree. You can keep it so 
with a Chef’sChoice XV EdgeSelect 
for an ultrasharp, triple-bevel, dura-
ble, high-performance Trizor XV edge. 
Precision guides eliminate guesswork. 
Learn more at Chefschoice.com and 
(800) 342-3255.

You can get beautiful holiday cards 
and gifts based on paintings by the Mouth 
and Foot Painting Artists (MFPA), dis-
abled professional artists who work 
without using their hands. Learn more 
and see what’s available at www.mfpausa.
com or call (877)  MFPA-USA.

The U.S. Army has preserved and 
restored artifacts to be displayed in the 
National Museum of the United States 
Army, being built at Fort Belvoir, VA. 
For more information, including how 
to sponsor a personalized brick that will 
line the Museum’s outdoor pathways, 
visit www.armyhistory.org.

Whether you’re hosting a game-watch-
ing party, a holiday get-together, a birth-
day, anniversary or any occasion, you can 
give the party extra zip with a zesty Buffalo 
Wing Dip and Crunchmaster crackers. 
For recipes, coupons, tips and nutrition 
information, join the Crunchmaster com-
munity at www.crunchmaster.com. 

The flexibility of professional doctor-
ate degrees available via online programs 
such as at University of Phoenix can be 
key for those continuing their career 
journey as they advance their education. 
For more information on programs avail-
able at University of Phoenix, visit www.
phoenix.edu/degrees/doctorate.html. 

Angry Orchard hard cider is made 
with two apples in every bottle, featuring 
a blend of culinary and bittersweet apples 
that offers a balanced and complex taste. 
Hard cider works well with hearty dishes 
popular at game day parties. For recipes, 
facts and tips, go to www.AngryOrchard.
com. 

You can take advantage of a free fitness 
membership through SilverSneakers at 
more than 13,000 partnering fitness loca-
tions. The SilverSneakers benefit is offered 
through the nation’s leading Medicare 
Advantage plans, Medicare Supplement 
carriers and group retiree plans. For more 
information, to check eligibility or enroll, 
visit www.silversneakers.com. 

If you’re like most Americans, your 
data has been compromised. Protect 
your data by getting your computer 
checked. In October, you can take it to 
Staples to have that done at no charge. 
Learn more at www.staples.com.

One in five children in the U.S. foster 
care system waiting to be adopted are teens. 
The Department of Health and Human 
Services’ Children’s Bureau, AdoptUsKids, 
the Ad Council and KBS advertising cre-
ated public service announcements to en-
courage families to adopt teenagers. Learn 
more at www.AdoptUSKids.org. 

In advance of any emergency, say the 
experts on animal care at Henry Schein 
Animal Health, prepare a disaster kit for 
your pet. It can make things safer for you, 
your pet and first responders. Download 
an infographic on emergency prepared-
ness at https://www.henryscheinvet.com/
firstaid.




