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(NAPSA)—One-third of people
who tried to fill a prescription in
the past year using their insur-
ance report having had a problem,
including the pharmacist needing
to call the person’s doctor or
health plan before the prescrip-
tion could be filled, the plan not
paying for the medicine, or the
pharmacy not having current
information about the person’s
insurance. Knowing the dos and
don’ts of using your coverage can
help you solve problems and
access the medicines you need. 

When you’re told there’s a prob-
lem filling your prescription: 

DON’T walk away from the
pharmacy counter until you
know what the problem is. 

• The problem may be easy to
fix. For example, if the informa-
tion in the pharmacy computer
doesn’t match what is on your cur-
rent pharmacy ID card, you may
just need to show your card to
update your record.

• Sometimes the problem is
something your doctor should
know about. For example, if the
medicine could react badly with
another medication you take, your
plan may need your doctor to con-
firm that you should take it before
the plan will pay. 

DON’T give up if you’re told
a medicine you need is not
covered. 

• If your doctor thinks it’s
important for you to have a medi-
cine that your plan won’t cover,
you can appeal the plan’s decision.
Write a letter to the plan and ask
for the medicine to be covered or
to be paid back for the cost of the
medicine if you have already paid
for it yourself. Your doctor may
have to explain why you need this
specific medicine. 

To help head off problems
before you get to the pharmacy:

DO know what you can
expect to pay. 

• Most plans only cover certain
medicines. You can find out what
medicines your plan covers by look-
ing at the plan’s “formulary.” Find
this list on your plan’s Web site, or

call your plan to request a copy.
• Plans usually expect you to

pay a portion of the cost for your
medicines. The portion you pay is
called a “co-pay” or “co-insurance.”
Your plan can tell you what your
share is for any medicine you are
prescribed. 

DO look at all your options.
• If you have a choice of plans

at work or from Medicare, you
have a chance to change plans
each year. It makes sense to look
at your options and see if another
plan would better meet your
needs. When you compare plans,
look at the coverage for medicines
you take now and for medicines
you are likely to take sometime
during the year (for instance, for
seasonal allergies).

www.YourPharmacyBenefit.org
has more information about choos-
ing and using the pharmacy bene-
fits under your insurance cover-
age, or call (888) 8-PUEBLO
(1-888-878-3256) for a free copy of
the brochure “Your Pharmacy
Benefit: Make it Work for You”
(publication #524N).

If your prescription isn’t cov-
ered by your plan, there are
other programs that may be able
to help. Contact the Partnership
for Prescription Assistance at
(888) 4PPA-NOW (1-888-477-
2669) or www.pparx.org for more
information. 

Dos and Don’ts of Using Your Pharmacy Benefit

Knowing the dos and don’ts of
using your coverage can help
you solve problems and access
the medicines you need.

(NAPSA)—“Jan Karon...reflects
contemporary culture more fully
than almost any living novelist.”

—The Los Angeles Times
Anyone familiar with Jan

Karon’s nine best-selling Mitford
novels will agree: Her books have
defined the American small town
as no other contemporary author
has done. Like the English village
novel, which long ago established
its own popular genre, Karon’s
Mitford series has pioneered a
new and exciting genre in Ameri-
can fiction. 

Now the final novel in the Mit-
ford series, “Light From Heaven”
(Penguin), has come out in paper-
back. “Light From Heaven” will
answer the questions Jan’s read-
ers have asked since the series
began: Will Father Tim find all of

Dooley’s siblings? How will Father
Tim find the right moment to tell
Dooley about his inheritance?
What will Dooley do with his
inheritance? Will Edith Mallory
recover and what will her first
words be? The novel will surely
delight old and new readers who
are happy to take one last trip to
Mitford.

For those who would like to go
back to the beginning of the jour-
ney, “The Mitford Bedside Com-
panion” is an enchanting collec-
tion. With its black-and-white line
drawings throughout, a four-color,
eight-page insert of never-before-

seen family photos, along with
introductions to the chapters and
original essays by Jan, the collec-
tion makes a delightful gift.

Also out is Karon’s “Violet
Comes To Stay (Viking Chil-
dren’s  Books) ,  the f irst  in a
series of children’s books based
on the work of Cynthia Copper-
smith, a fictional character in
Jan Karon’s Mitford novels. The
story centers around Violet, a
green-eyed white cat made
famous in the Mitford series.
Beautifully i l lustrated,  this
timeless tale follows the endear-
ing white kitten on her hunt for
a perfect home.

An actual storybook written by
a fictional character, “Violet
Comes to Stay” gives voice to a
favorite Mitford character and
will introduce a whole legion of
young fans to the Mitford series. 

All three books are at book-
stores across the country. 

Books That Warm The Hearts Of Young And Old

Welcome home, Mitford fans—
the best of Jan Karon’s nine Mit-
ford books are now under one
cover. 

(NAPSA)—Simple says it best
and nothing says simplicity quite
like the elegant, always fashion-
able little black dress.

According to a recent survey,
American women prefer the little
black dress (LBD) over everything
from jeans to a smashing red
gown as the No. 1 item to wear to
holiday parties.

And over half those women
reported having special intimate
apparel to wear with their little
black dress.

What Works Well With Black
The most popular lingerie

choice to partner with the LBD is
the classic black bra—and finding
a perfect match can be easier if
you know what to look for.

For a little extra oomph, party-
goers can choose the Lace Light
Lift™ push-up from Wonderbra®

Intimates; an elegant gel-padded
bra with embroidery and velvet.

Full-busted women seeking a
bra just as pretty and reliable as
their LBD may sizzle this season
in the Playtex Secrets® Legacy
Lace™ bra. The lace-lavished bra
offers beautiful comfort and stay-
put straps that won’t fall down
and ruin your elegant look.

Women who prefer wearing
their LBD in a halter or strapless
style need look no further than
Barely There® Invisible Look™

Strapless for the partner bra. This
seamless bra is incredibly versa-
tile as the convertible straps can
be worn six different ways.

If your LBD is body-skimming
and you don’t want to fret over
that extra holiday treat, the Bali®

Lace Convertible All-in-One offers
firm control in a beautiful lace

design and easily converts to
strapless, halter or crisscross.

Holiday Tips
When wearing an understated

little black dress, one simple,
inexpensive way to really update
your look is to pair your dress
with Hanes® Hosiery. For a taste
of Parisian old-world elegance,
Hanes French Heel Backseam
tights offer a sexy way to spice up
a little black dress and the added
shaping and support of control
top. For a classically sexy look, try
Hanes fishnets in black.

For more information on inti-
mate apparel, visit www.wonder
bra.com, www.playtexbras.com,
www.barelythere.com, www.bali
company.com and www.hanes
hosiery.com.

Little Black Dress Is The Star Of The Season

A little black dress is always styl-
ish, and this holiday season,
finding the right lingerie and
hosiery is easier than ever.

***
There is only one thing more
painful than learning from expe-
rience, and this is not learning
from experience.

—Laurence J. Peter
***

***
The world is full of cactus, but
we don’t have to sit on it.

—Will Foley
***

***
Don’t get your knickers in a
knot. Nothing is solved and it
just makes you walk funny.

—Kathryn Carpenter
***

***
Have a heart that never hard-
ens, a temper that never tries
and a touch that never hurts.

—Charles Dickens
***

***
Failure is the opportunity to
begin again, more intelligently.

—Henry Ford
***

The sex of an adult parakeet can usually be told by the color of the
skin just about the beak. In males, it is bluish, and in females, it is
brownish.

The Bahamas were named for their shallow waters by Spanish
explorer Juan Ponce de Leon. He called them baja mar, Spanish for
“shallow water.”

The month of April gets its name from the Latin aperire, meaning “to
open,” as do the flower buds that month.




