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(NAPSA)—Not protecting cus-
tomer data can lead to fraud lia-
bilities for small businesses and
result in lost customer trust.
While protecting customer data

may seem intimidating, it need
not be. Financial institutions and
card processor companies can help
by offering solutions that are
designed with the small-business
owner in mind.
Heather Johnson, an indepen -

dent cosmetic consultant with
Mary Kay Cosmetics, has a small
business with a big customer list
that includes friends and family
members who trust her with their
card information. Protecting that
data poses some of the same chal-
lenges for her that big businesses
face, but Johnson doesn’t have an
information security department
to help her. 
Turning to her card processor,

ProPay, for help, Johnson discov-
ered that the right solution for her
business was as simple as an
encrypted handheld card reader
that can be as mobile as she is,
but is also secure. “I never even
see customers’ credit card num-
bers,” Johnson said. “I don’t have
to worry about losing receipts or
my customers’ personal informa-
tion. Even if the reader is stolen,
the information is protected.” The
system encrypts the data and,
after authorization, deletes any
prohibited data elements from the
reader that criminals are looking
for in order to make counterfeit
cards. 
For Johnson, the secure reader

was also an opportunity to talk to
her customers about the steps she
was taking to protect their infor-
mation. “It opens up a conversa-
tion about security and makes me
look more professional. They trust
me.”
Visa has been working with

small businesses and has invested
heavily in advanced fraud-fighting

technologies. Its approach has
worked, with fraud rates decreas-
ing by more than two-thirds in the
past two decades. It is a good
information source for small busi-
nesses looking to improve data
security. 
Visa offers these tips to help

small-business owners prevent
data loss: 
• Be sure you are using secure

payment software that does not
store sensitive card data and
adheres to industry security stan-
dards. A list of compliant vendors
is available at www.pcisecurity
standards.org.
• Be sure that your systems do

not inadvertently store sensitive
cardholder information. Check
with your merchant bank or
processor to determine what data
you may need to retain, and what
you must not retain under any
circumstances.
• Follow the payment card

industry’s data security require-
ments and consider working with
a security vendor to complete a
vulnerability scan of your systems
and a questionnaire. Many mer-
chant banks and processors can
provide referrals.
For more tips and information,

visit www.visa.com/cisp.

Meeting The Challenge Of Protecting Personal Data

Small-business owners can help
keep their customers safe from
data thieves thanks to innovative
techniques and technologies.

(NAPSA)—Several studies
have found that U.S. students
continue to lag behind those in
other developed countries in sci-
ence, technology, engineering and
math (STEM) education. In the
last comparison conducted by the
Programme for International Stu-
dent Assessment (PISA), Ameri-
can students ranked 21st out of 30
in science literacy among students
from developed countries, and
25th out of 30 in math literacy. 
Recognizing the importance of

STEM education and responding to
President Obama’s call to im prove
science literacy among American
students, a foundation committed
to science education has announced
a new nationwide initiative. 
The initiative is designed to

improve student academic achieve-
ment in STEM education in the
United States by engaging educa-
tors from across the country in
hands-on and multimedia profes-
sional development opportunities. 
Building on its 12-year track

record of supporting science educa-
tion programs, the Siemens Foun-
dation, in partnership with Discov-
ery Education, Oak Ridge
Associated Universities and the
College Board, has created the
Siemens STEM Academy. This pro-
gram will provide several different
tools offering teachers additional
professional development. An eval-
uation by the Community Training
and Assistance Center of work
done in Duval County, Fla., demon-
strated that purposeful teacher
training can lead to quantifiable
gains in student learning. The
Siemens STEM Academy will pro-
vide teachers this type of training
through the following resources: 

• Siemens STEM Institute
A week-long STEM immersion

program that will enable 50 select
teachers to gather and engage with
today’s critical science thinkers
and other peers from across the
nation and visit leading institu-
tions in Washington, D.C. to see

real-world applications of STEM
subject matter. 

• STEM Academy Online
Portal
A national portal and online

community at www.siemensstem
academy.com, designed to foster
STEM achievement by providing
educators with a dedicated re -
source to collaborate, exchange
and connect about all things
related to STEM education. 

• Brains of Science Connect
Webinar Series
A monthly webinar series that

gives educators from across the
country the chance to interact
with today’s eminent scientists,
personalities and thought leaders
and extend that experience to
their students through customized
standards-based content. 
A Commitment to Excellence 
“This academy reinforces the

Siemens Foundation’s commitment
to excellence in STEM education.
Each successful student can
remember being influenced by a
great teacher,” said James Whaley,
president of the Siemens Founda-
tion. “Through the Siemens STEM
Academy, we seek to empower edu-
cators with effective, engaging, pro-
fessional development. We strive to
improve student achievement in
these disciplines that are so impor-
tant to our nation’s future.”
For more information, visit

www.siemensstemacademy.com. 

Improving Science And Math Education

Improving student academic
achievement in science, technol-
ogy, engineering and math is the
goal of a new initiative.

(NAPSA)—You can protect
yourself from the No. 1 preventable
cause of premature death in Amer-
ica: smoking. If you smoke, ask a
physician to create a quit plan.
Set a quit date, inform your fam-
ily and friends, and determine the
best nicotine replacement therapy
for you. Visit www.Become An
 EX.org for your personalized quit
plan.

**  **  **
Snacks made with all-natural,

organic ingredients, vitamins
and minerals that kids need are
the trans-fat free CLIF Kid
Organic ZBaR and Twisted
Fruit. A chart to help parents
better meet their children’s
nutritional needs is available at
www.clifbar.com/clifkidrda.

The constellation Orion contains three of the 24 brightest stars in
the sky. The three stars are Rigel, Betelgeuse and Bellatrix.

Someone considered “beetle-browed” does not necessarily have
anything to do with insects. The word comes from the Anglo-Saxon
“beot-ian,” meaning “to menace.”

The world’s biggest jack-o’-lantern was carved from an 827-pound
pumpkin in California in 1992.

Japan is called “Nippon” or “Nihon” in the Japanese language. His-
torians believe the Italian pronunciation (“Cipango”) of Marco Polo is
the root of the English name of the island nation.

***
Old people like to give good
advice as solace for no longer
being able to provide bad
examples.
—Francois de La Rochefoucauld

***

***
Every man desires to live long,
but no man would be old.

—Jonathan Swift
***

***
It is not the years in your life
but the life in your years that
counts.

—Adlai Stevenson
***

***
Old age is like everything else.
To make a success of it, you’ve
got to start young.   

—Fred Astaire  
***

***
An aphorism is never exactly true. It is either a half-truth or a
truth and a half.

—Karl Kraus
***

***
What are the proper proportions of a maxim? A minimum of sound
to a maximum of sense.

—Mark Twain
***




