
(NAPSA)—Loretta Abrams,
from HSBC North America’s Con-
sumer Affairs, says factors affect-
ing credit scores include high bal-
ances, a short credit history, and
a lot of requests, or “inquiries,”
on your credit report. For more
information on credit and other
topics in English and Spanish,
visit www.yourmoneycounts.com.

**  **  **
The Wendy’s High School

Heisman program annually hon-
ors high school seniors who excel
in athletics, academics and com-
munity service. To learn more,
talk to a high school counselor or
visit www.WendysHeisman.com.

**  **  **
Karo syrup has been an impor-

tant ingredient in homemade pies
for over a century. Fleischmann’s
quality yeast will help your holi-
day baked goods rise to the occa-
sion. For recipes, tips and infor-
mation, visit breadworld.com or
karosyrup.com or call toll-free
(800) 777-4959 or (866) 430-
KARO (5276).

**  **  **
The Heinz Family Philan-

thropies has partnered with the
Foundation for the Future of
Aging in developing the “10 Ques-
tions to Answer” series (www.
 tenquestionstoanswer.org)—
information to assist consumers
and family caregivers who are
planning for, choosing and man-
aging long-term care.

**  **  **
If a deer is suddenly in front of

you on the road, sound your horn
to frighten it away. Break firmly
but stay in your lane. To order the
free brochure “Deer Collisions:
How to Avoid Becoming a Statis-
tic” from MetLife Auto & Home,
call (800) MET-LIFE.
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(NAPSA)—If you’re behind in
paying your bills, you can expect
to hear from a debt collector. This
includes collection agencies,
lawyers who collect debts on a
regular basis, and companies that
buy delinquent debts and then try
to collect them.

What Are My Rights?
The Federal Trade Commission

(FTC), the nation’s consumer pro-
tection agency, enforces the Fair
Debt Collection Practices Act,
which requires that debt collectors
treat you fairly when trying to col-
lect on personal, family and
household debts. This includes
money you owe on a personal
credit card account, an auto loan,
a medical bill or your mortgage.

In short:
•A debt collector may contact

you in person, by mail, telephone,
telegram or fax, but may not con-
tact you at inconvenient times or
places—for example, before 8 a.m.
or after 9 p.m.—unless you agree. A
debt collector may not contact you
at work if the collector is aware
that your employer prohibits it. 
•Debt collectors must send you

a written “validation notice”
telling you how much money you
owe within five days after they
first contact you. This notice must
also include the name of the credi-
tor to whom you owe the money
and how to proceed if you don’t
think you owe the money. 
•If a debt collector is trying to

collect more than one debt from
you, the collector must apply any
payment you make to the debt you
select. Equally important, a debt
collector may not apply a payment
to a debt you don’t think you owe.
•If an attorney is representing

you about the debt, the debt col-

lector must contact the attorney
rather than you. If you don’t have
an attorney, a collector may con-
tact other people only to find out
your address, your phone number
and where you work. 
•Debt collectors may not

harass, oppress or abuse you or
any third parties they contact
about you. 
•A debt collector may not lie or

mislead anyone when collecting a
debt. For example, a debt collector
may not threaten to have you
arrested.
Where Do I Report Violations?
If you think that a debt collec-

tor has violated the law, report it
to the FTC. File your complaint at
www.ftc.gov/complaint. Your com-
plaint gives law enforcement a
lead to follow up on and may stop
it from happening to someone
else.
For more tips on credit and debt,

visit www.ftc.gov/MoneyMatters or
call toll-free, 1-877-FTC-HELP
 (1-877-382-4357).

Dealing With Debt Collectors

Federal law requires that debt
collectors treat you fairly when
trying to collect on personal,
family and household debts.

Computer Comfort
(NAPSA)—Here are four hints

to help you use your computer
with the most effectiveness and
the least stress:
1. Keep the mouse slow to

reduce muscle tension in your hand.
2. Adjust your screen so you

needn’t strain to see the letters.
3. The keyboard should be

placed so you can sit up straight
and reach it without over-extend-
ing your arms. 
4. Save time, trouble and key

strokes by quickly adding a visual
element such as a video to explain
ideas and concepts effectively and
share relevant information.

Screencasting software is a sim-
ple, fast way to add screen-captured
images and videos to conversations
by sharing a Web link. You can even
narrate the screencasts. The link
can be sent via IM or e-mail, posted
on forums and shared on Twitter
and social networking sites. 
With a free online program

called Jing from TechSmith, you’ll
have a history of all your captures
and recordings to help you stay
organized.
Learn more at www.jingpro

ject.com and (800) 517-3001.

Careful computing can help you
do more and stress less.

(NAPSA)—Those decorative
lights you haul out of storage every
year to brighten up your home for
the holidays can do more than pro-
mote holiday cheer. According to
the National Fire Protection Asso-
ciation, each year, holiday decora-
tions and Christmas trees account
for almost 2,000 fires and cause
more than $41 million in property
damage.
Giving holiday lights special

attention before, during and after
the season’s celebrations is key.
These tips can help you keep holi-
day lights shining brightly—and
safely—throughout the season:

Conduct a preseason review.
“Before putting up the lights,
inspect them for frayed wires, bare
spots, insulation gaps, broken or
cracked sockets and excessive
kinking or wear,” recommends
QBE Regional Insurance Senior
Vice President Charles Valinotti.
Use only lights tested and
approved by an independent
agency, such as Underwriters Lab-
oratories, which is noted on the
packaging. Consider light-emitting
diode (LED) lights that aren’t com-
bustible and are more energy effi-
cient than other types. 

Celebrate safely with holi-
day lights. Don’t link more than
three light strands together
unless the directions say it’s safe
to do so. Connect light strings to
an extension cord before plugging
them into an outlet. These precau-
tions will help you avoid what
happened to one customer who
decorated a holiday tree using
1,300 lights powered by five plugs
inserted into a single strip on one
circuit. The resulting fire caused
nearly $300,000 in damage.

Wrap up the holiday light-
ing season. Before packing up
decorations for the season, rein-
spect and discard broken or faulty

lights. “To save you time next
year, separate outdoor from indoor
lights and label them,” suggests
Valinotti. “Always store lights and
other decorations away from kids,
pets and water,” he adds.
If you’re among those who keep

holiday lights up year-round,
especially outdoors, you should re-
think this practice. Wires exposed
to the elements all year long could
pose a constant threat of electrical
shock or fire. “Holiday decorations
are intended to be used only for a
short time,” explains Valinotti.
“Keeping them up for several
months or all year long exceeds
safety limits and shortens their
life span.” 
Keeping these hints in mind

can help you have a happier holi-
day and a safer new year.
QBE Regional Insurance spe-

cializes in property and casualty
insurance through subsidiaries
General Casualty, Unigard, Farm-
ers Union Insurance and QBE
Agri. Through these subsidiaries,
QBE Regional underwrites insur-
ance for businesses in 40 states
and for individuals in 29 of those
states. For more information, visit
www.qberegional.com.

Take Care Of Lighting Before, During And After Holidays

Paying attention to lighting before,
during and after the holidays can
keep your celebrations safe.

***
Grant me the serenity to accept the things I cannot change, the
courage to change the things I can and the wisdom to know the
difference.

—Reinhold Niebuhr
***

***
He who smiles rather than rages is always the stronger.

—Romain Gary
***

***
Courage is the greatest of all the virtues. Because if you haven’t
courage, you may not have an opportunity to use any of the 
others.

—Samuel Johnson
***

The smallest plane ever flown is the Bumble Bee Two, designed
and built by Robert H. Starr of Arizona. It was 8 ft., 10 in. long with a
wingspan of 5 ft., 6 in.

Major interstate routes are
designated by one- or two-digit
numbers. Routes with odd num-
bers run north and south, while
even-numbered run east and
west.




