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(NAPSA)—Aging can change many 
things in a person’s life, including the 
ability to manage one’s own money. That 
sobering reality is behind the creation of 
a new resource, “Planning for Dimin-
ished Capacity and Illness,” issued by 
the U. S. Securities and Exchange Com-
mission and the Consumer Financial 
Protection Bureau (CFPB). These orga-
nizations offer this key tip for how to 
prepare for your financial future: Hope 
for the best but plan for the worst.

The Problem
“Diminished financial capacity” gen-

erally refers to a decline in a person’s 
ability to manage assets to serve his or 
her best interests. When people of any 
age lose the capability to manage their 
finances, they may also become more 
vulnerable to investment fraud and oth-
er forms of financial abuse.

What You Can Do
These five steps can help you prepare.
Step 1: Organize your important fi-

nancial documents. Store them in a safe, 
easily accessible location. Give copies 
to trusted loved ones or let them know 
where to find them. When it comes to 
bank and brokerage statements and ac-
count information, make a list of your 
accounts with account numbers. Keep a 
separate list of online bank and broker-
age passwords and PINs, and keep both 
lists in a safe place. List the locations of 
your safe-deposit boxes and their keys. 
Keep your mortgage and credit infor-
mation, insurance policies, retirement 
benefits and Social Security information 
easily accessible. 

Step 2: If you work with a financial 
professional, give that person emergen-
cy contact information in case he or she 
can’t reach you or suspects something is 
wrong. Discuss what you would consid-
er to be an emergency and specify when 
your financial professional may contact 
someone on your behalf.

Step 3: Consider creating a durable 
financial power of attorney. A financial 
power of attorney gives someone the le-
gal authority to make financial decisions 
for you if you cannot. That person is 
called your agent. A financial power of 
attorney differs from a health care pow-
er of attorney, which covers only health 
care decisions.

After signing a durable financial 
power of attorney, you can still manage 

your money and property as long as you 
have the ability to make decisions. Since 
you’re essentially giving financial deci-
sion-making authority to your agent, 
it’s critical he or she be someone you 
trust. 

Step 4: Keep things up to date. If 
something changes (for example, you 
open a new account), keep your informa-
tion as current as possible. Your trusted 
contact may also change over time. Keep 
your financial professionals informed 
of changes regarding who has authority 
to review your account or whom they 
should contact in an emergency.

Step 5: Speak up if something goes 
wrong. If you ever think someone is tak-
ing advantage of you or that you’ve been 
the victim of a fraud, speak up. Sadly, 
sometimes even family members, finan-
cial professionals and other people they 
think they can trust commit financial 
crimes. If this happens to you or your 
loved one, you’re not alone—and the 
sooner you let someone know about it, 
the better chance there is of putting an 
end to it.

Learn More
If you have questions or concerns 

about issues with brokerage accounts 
and investments, call the FINRA Secu-
rities Helpline for Seniors toll-free at 
(844) 574-3577. You may submit a for-
mal complaint to FINRA about a finan-
cial professional or firm at www.finra.
org/complaint or call (301) 590-6500. 

If you have an issue with a consumer 
financial product (such as a mortgage or 
credit card), submit a complaint to the 
CFPB. Visit www.consumerfinance.gov/
complaint or call (855) 411-2372.

To learn more about how to protect 
your money, visit the FINRA Founda-
tion’s website: www.SaveandInvest.org.

Five Steps To Plan For Dealing With 
Diminished Capacity And Illness

Preparing now can help make 
things easier for you later, should 
you ever become too ill to manage 
your own finances.

(NAPSA)—The Federal Trade Com-
mission estimates that Americans lost 
more than $4 billion to fraud and scams 
during the last five years—but you don’t 
have to be one of them. 

What To Do
It helps to heed advice from the 

leading authorities in their fields. For 
example, the National Air Duct Clean-
ers Association (NADCA) developed 
a standard—the ACR—for assessing, 
cleaning and restoring HVAC systems. 
It consists of practical, industry-backed 

information on specific levels of cleanli-
ness and on evaluating and verifying the 
cleanliness of system components.

As Mark Zarzeczny, Certified Air 
Systems Cleaning Specialist and Chair 
of NADCA’s Anti-Fraud Task Force, 
said, “Cheaper isn’t always better and 
if deals seem too good to be true, they 
probably are. NADCA members follow 
a higher standard.”

“By hiring a NADCA member to 
perform air duct cleaning and HVAC 
system cleaning services, you know 
you’re hiring someone who pledges to 
follow the ACR and NADCA’s Code of 
Ethics,” added Zarzeczny.

Learn More
To see videos on the subject and 

find resources such as a homeowners’ 
checklist and guides for proper clean-
ing methods, visit www.breathingclean.
com. To find a NADCA-certified pro-
fessional nearby, go to www.nadca.com/
find-a-professional. For further infor-
mation, visit www.nadca.com. 

Breathe Easier Two Ways

Many homeowners may be better 
able to breathe easy when they get 
their air ducts cleaned—by a con-
tractor they know they can trust. 

(NAPSA)—They get shoved in pockets 
and run through the laundry. Jammed in 
and spit out of vending machines. And 
grasped by many hands as they make their 
way across the United States.

Dollar bills take a beating. In fact, 
the average life span for a $1 in circu-
lation is only 5.8 years, according to the 
Federal Reserve. Compare that to a $50 
bill, which circulates for 8.5 years, or 
the $100 bill, which hangs around al-
most three times as long as the humble 
single.

Nevertheless, your hardworking dol-
lars could be working even harder for 
you. That’s the idea behind an online 
banking and investing financial services 
company’s “Hardest Working Dollar” 
campaign. An anonymous shopper will 
travel the country, spending 7,500 of the 
hardest-working dollars in mom-and-
pop shops, cafes, and other locations in 
15 U.S. cities. 

Once in circulation, the value of 
these George Washingtons could in-
crease. Some will be worth $100, others 
will be valued at $5,000 and one will 
be particularly prized: It will be worth 
$10,000. Consumers can visit www.ally 
hardestworkingdollar.com and enter the 
serial numbers of their singles to see if 
theirs is eligible to win. 

“The Hardest Working Dollar cam-
paign is a continuation of our efforts 
to ‘Do It Right’ for our customers and 
all consumers by encouraging them to 
think about their money differently,” ex-
plains Ally Chief Marketing and Public 
Relations Officer, Andrea Riley. 

The company will also celebrate 
hard-at-work individuals in key markets 
across the US. Costumed George Wash-
ingtons will thank employees on their 
way to work, show their appreciation 
for hardworking first responders, and 
honor dedicated volunteers at nonprofit 
organizations. 

Make Your Money Work for You
Ultimately, every consumer has the 

ability to make any $1 bill the hard-
est-working dollar. A new investing 
product, Ally Invest, offers several 
convenient online options for putting 
your money to work, including low-
cost trading for investors looking to 
trade stocks, options, bonds and ETFs 
themselves, as well as managed portfo-
lios, which are professionally designed, 
continually monitored and rebalanced 
automatically, for those who prefer a 
hands-off approach to their finances. 
Together, investing combined with the 
bank’s great FDIC-insured savings rate 
is designed to help consumers make 
their money work harder.

“We believe being an ally for our 
customers’ financial well-being means 
encouraging people to focus on the 
products and services that will improve 
their financial lives for the long run,” 
says Diane Morais, president of Con-
sumer & Commercial Banking Prod-
ucts at Ally Bank, Member FDIC. “By 
saving at a higher rate of interest, using 
a cash-back credit card and investing 
with affordable fees, people have the 
opportunity to make their dollars work 
harder.”

The “Hardest Working Dollar” 
sweepstakes kicks off the week of June 5 
and runs through July 31. 

Learn More
For further information, visit www.

allyhardestworkingdollar.com and fol-
low the hashtag #hardestworkingdollar 
on Twitter and Facebook.

Check Your Dollars: 
You Could Have A $1 Bill Worth $10,000

You may be holding a bill worth 
$10,000 and not even know it.

✃
Note To Editors: This article, while of interest to everyone, is of most significance to people in Ohio, Michigan, Pennsylvania, North 
Carolina and Utah.

(NAPSA)—The YMCA’s Safety 
Around Water program teaches children 
of all backgrounds that water can be fun 
when you know how to stay safe. This 
year, the Y awarded over 27,000 scholar-
ships for free water safety lessons to chil-
dren in underserved communities. Learn 
more at www.ymca.net/watersafety.

Proposed cuts to rail programs to 
hundreds of towns would not only cost 
construction and manufacturing jobs, 
but will place a disproportionate amount 
of pain on rural and working-class com-
munities. Learn more from the National 
Association of Railroad Passengers at 
www.TownsWithoutTrains.com.

An easy, elegant way to keep your 
backyard in style is with colorful, du-
rable concrete pavers. They can im-
prove your family’s quality of life now 
and your home’s curb appeal when the 
time comes to sell. Learn more at www.
concretepavers.org and www.icpi.org. 

An insightful new book, “The Listening 
Leader: Creating the Conditions for 
Equitable School Transformation” (Wiley) 
by Shane Safir, co-principal at June Jordan 
School for Equity, can help schools beat 
the odds to create better scholars. Learn 
more at www.wiley.com/WileyCDA/
Section/id-WILEY2_SEARCH_RESULT.
html?query=listening%20leader.

Getting great deals from Amazon 
Prime—any one of which can be worth 
the cost of joining—at a lower price and 
with no annual commitment may be eas-
ier than many people realize. To learn 
more or to sign up, go to www.amazon.
com/qualify.

With just a few ingredients, such as 
Lindsay olives and peppers, which you 
probably have handy in your pantry, it’s 
easy to whip up a delicious pasta meal in 
less than 30 minutes. For this and other 
delicious recipes, coupons and tips, visit 
www.ilovelindsay.com.

You can get a free Pre-Trip Safety 
Check before your next road trip. You 
don’t need an appointment to have a Les 
Schwab Tire Center tire care profession-
al look over your vehicle. Learn more at 
http://lesschwab.com.

Making exercise convenient with 
at-home fitness equipment is a simple, 
effective way to encourage a healthy 
lifestyle. Machines such as the Bowflex 
HVT and Bowflex BXT216 treadmill 
have added motivational features that 
make them the perfect solution. Learn 
more at www.bowflex.com/hvt and 
www.bowflex.com/treadmills.

Food Ideas: Perfect for summer— 
Smoked Chicken and Baby Kale Salad 
with Creamy California Avocado Dress-
ing! For California avocado recipes, visit 
the California Avocado Commission at 
CaliforniaAvocado.com.

***
The right word may be effective, but no word was ever as effective as a rightly 
timed pause.

—Mark Twain
***

***
Nurture your mind with great thoughts; to believe in the heroic makes heroes.

—Benjamin Disraeli
***

***
Time will explain it all. He is a talker and needs no questioning before he speaks.

—Euripides
***

***
Mix a little foolishness with your prudence; it’s good to be silly at the right 
moment.

—Horace
***

***
As long as you derive inner help and comfort from anything, keep it.

—Mahatma Gandhi
***

***
I don’t believe one grows older. I think that what happens early on in life is that 
at a certain age one stands still and stagnates.

—T.S. Eliot
***

***
It’s when you’re safe at home that you 
wish you were having an adventure. 
When you’re having an adventure you 
wish you were safe at home.

—Thornton Wilder
***

***
Do not anticipate trouble or worry 
about what may never happen. Keep 
in the sunlight.

—Benjamin Franklin
***

***
It is important that students bring 
a certain ragamuffin, barefoot irrev-
erence to their studies; they are not 
here to worship what is known, but to 
question it.

—Jacob Bronowski
***

***
We don’t know who we are until we see 
what we can do.

—Martha Grimes
***




