To Reduce Your Healthcare Costs, Be Prepared

(NAPSA)—Going to the doctor
or dentist? Be prepared! Knowing
the right questions to ask can help
you save money and improve your
care. Here are some suggestions:

Know Before You Go

If you are covered by insur-
ance, your out-of-pocket expenses
will generally be higher if your
provider does not participate in
your plan’s network (the name of
your network usually appears on
your health plan ID card).
Providers may be open to offering
discounts when they do not partic-
ipate in your network. Consider
negotiating fees in advance.

1. Do you participate in my
plan’s network? If not, how much
can I expect to be billed for my
visit?

2. Will my insurance plan’s
payment cover the full cost of this
out-of-network visit? If not, will
you expect me to pay the differ-
ence between your bill and what
you are paid by the insurance
company? If you participate in
another network, are you willing
to accept their payment amount
as full payment for this
visit/service?

3. Will you file claim forms for
out-of-network services on my
behalf?

4. What tests/lab work will be
ordered for my visit? Will they be
covered by my health plan? If per-
formed elsewhere, are the facili-
ties performing the tests/lab work
considered “in-network” under my
plan?

5. Will your office check with
my plan to determine if pre-autho-
rization is required for any tests
or procedures?

6. Will you be performing or
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ordering services not typically cov-
ered by my plan?

7. Do you offer payment op-
tions, discounts, or otherwise
negotiate your fees, for services
that are out-of-network or not cov-
ered by my plan?

8. Are the medications you pre-
scribed covered by my plan? If not,
is there a less expensive alterna-
tive such as a different brand or
generic option that is covered?

9. Will my surgery/procedure
be performed at an in-network
facility? Will all of the providers
(anesthesiologist, radiologist etc.)
that I see at the hospital or outpa-
tient facility be part of my plan’s
network? If not, can you provide
me with contact information for
these providers so that I can
obtain information to help me
plan for my health care expenses?

Note the date and the name of
the person(s) you spoke with.

For more tips on managing
your healthcare costs, download
FAIR Health’s free mobile app in
English and Spanish (FH® Cost
Lookup/FH® CCSalud) at the
iTunes store, Google Play or
www.fairhealthconsumer.org.





