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(NAPSA)—Federal regulations
require both driver and front pas-
senger airbags as standard
equipment on all passenger cars
and light trucks. For enhanced
passenger safety, vehicle manu-
facturers have also been in-
stalling airbags that help protect
passengers in certain side impact
collisions. Even airbags that
deploy from the carpet to help
protect passengers’ feet have
been developed.

There’s much more to airbags
than just a bunch of air.

As more airbag-equipped vehi-
cles appear on the roads, and with
an estimated 37.7 million auto
accidents occurring each year (12.8
million damaged vehicles will be
repaired), the need for proper
airbag replacement practices
becomes critical. Unfortunately,
alternative sources for replacement
parts have sprung up. Salvage and
stolen airbags are finding their
way into some repaired vehicles
causing a wave of concern to vehi-
cle manufacturers.

The Big Picture
“What’s important to remember

is that an airbag system is
designed specifically for each vehi-
cle model,” said Susan Reil John-
son, Collision Repair Product
Team manager, Ford Customer
Service Division. “The system
must be repaired with the correct
parts to function properly,” Reil
Johnson added.

Even subtle design changes
over several model years may
require airbag system alterations.
To ensure the highest-quality col-
lision repair and proper function-
ing of airbag systems, vehicle
owners should be aware of the fol-
lowing steps needed to safely
repair or replace components of

the airbag system:
Questions to Ask Your Collision

Repairer
If the airbag did deploy,

where will the replacement
airbag and components come
from?

Vehicle manufacturers and
most insurance companies recom-
mend that only new original
equipment manufacturer (OEM)
airbag modules and components
be installed in the event of an
airbag deployment. New OEM
airbag components can only be
purchased from a vehicle manu-
facturer’s authorized dealer.

There are numerous companies
promoting overruns and blem-
ished airbags for sale. It is ques-
tionable where these airbags are
coming from since only original
vehicle manufacturers make and
distribute new airbags.

May I see the airbag sales
documentation?

Always ask for sales documen-
tation for the airbag module and
components. A legitimate collision
repair facility will be able to sup-
ply this information. This docu-
mentation should show the autho-
rized dealership that supplied the
items.

Consumers should also com-

plete and return the information
card that is enclosed with every
replacement airbag. Since every
airbag installed in a new vehicle
carries the vehicle identification
number (VIN), this card serves as
a record that the airbag was
replaced.

Is the new driver-side air-
bag module cover the correct
color?

New genuine Ford replacement
airbag modules must be the cor-
rect color. They cannot be
painted. The paint could degrade
the cover materials and interfere
with airbag deployment.

Now that the airbag module
and components have been prop-
erly addressed, another crucial
component of a safe and proper
collision repair involves the type
of replacement “crash parts”
installed.

Testing by a variety of manu-
facturers and independent firms
consistently confirms that OEM
crash parts clearly outperform
non-OEM crash parts in all criti-
cal quality areas, including fit,
finish, structural integrity, corro-
sion protection and dent resis-
tance. Also, OEM crash parts are
the same as those installed on
new vehicles, which meet all Fed-
eral Motor Vehicle Safety Stan-
dards (FMVSS). Significant ques-
tions remain unanswered about
the quality, durability and safety
of non-OEM crash parts.

While the choice is yours, if you
don’t get involved in the decision-
making process before repairs
actually begin, your parts prefer-
ences may not be considered. Fol-
lowing these tips will help protect
your vehicle investment and help
ensure a satisfying and safe colli-
sion repair.

Replacing Your Airbag:Tips You Can Live With (NAPSA)—While it appears the
chances are extremely small that
any one individual American will
be affected by anthrax, physicians
and government agencies agree,
it’s better to be safe than sorry. To
that end, the U.S. Centers for Dis-
ease Control (CDC) has recently
released guidelines on how to
minimize the risk of infection.

For one thing, corporate mail-
room workers and other mail han-
dlers are advised to wear protec-
tive gloves while on the job as
postal workers do.

The CDC also stresses the
importance of proper hand wash-
ing, saying hands should be thor-
oughly washed with soap and
water when gloves are removed,
before eating and when replacing
torn or worn gloves. Soap and
water will wash away most spores
that may have contacted the skin.
Wash hands thoroughly, including
the wrists, palms, back of hands,
fingers and underneath finger-
nails, with soap and water. Rub
soap-lathered hands together for
ten to 15 seconds and then rinse.

As an additional method of pro-
tection, many people are turning
to hand sanitizers already avail-
able over the counter. For exam-
ple, Preventx® Hand Sanitizer and
First Aid Antiseptic from publicly
traded Empyrean Bioscience, Inc.,
is alcohol-free and kills 99.9 per-
cent of disease-causing germs for
up to four hours. In addition, it’s
aloe-enriched to moisturize and
condition skin.

Recently, Preventx underwent
in vitro testing for effectiveness
against bacillus anthracis, the

organism that causes anthrax.
The laboratory data indicated that
the product is effective against
both the vegetative and the spore
form of B. anthracis. 

The bacterium, which can be
found naturally in soil and other
places, can form a protective coat
or spore around itself and can
release poisonous substances in
the bodies of infected people and
animals. The first symptom of
cutaneous (skin) anthrax is a
small, painless sore that develops
into a blister. A day or two later,
the blister develops a black scab
at the center. Treatment often
consists of a regimen of antibiotics
such as Ciprofloxacin for 60 days.

Exercise good judgement if you
receive anything suspicious in the
mail and keep your hands as clean
and germ-free as possible by
washing properly and often. 

For more information, visit
www.cdc.gov and www.preventx.
com.

Anthrax: A Threat To You?

Caution and common sense
can help ease anthrax fears.

(NAPSA)—Your home is proba-
bly your single largest invest-
ment, and protecting that invest-
ment is critical. With more than
40 million Americans living in
more than 230,000 planned com-
munities, condominium com-
plexes, townhouse developments
and cooperative buildings in the
U.S. today, it’s more important
than ever that your community be
effectively and expertly managed.

Having a community associa-
tion manager who has earned the
Certified Manager of Community
Associations (CMCA) designation
is an important way to provide
that assurance and protect your
investment. To obtain CMCA cer-
tification, a manager must suc-
cessfully complete a 16-hour
course and pass the National Cer-
tification Examination. 

What duties and expertise can
you expect from a certified com-
munity manager? 

• providing administrative,
operational and managerial counsel
to association boards and residents;

• developing association bud-
gets and financial reports;

• directing the enforcement of
community association covenants
and restrictions;

• assisting board members in
the selection of contractors and
insurance providers;

• overseeing and authorizing
payment for community associa-

tion services; and
• directing and coordinating

association personnel. 
Certified managers must de-

monstrate knowledge of key skills
and follow the CMCA Standards
of Professional Conduct. Those
who don’t comply with the Stan-
dards of Professional Conduct are
subject to disciplinary action,
including suspension or revoca-
tion of the credentials.

Managers are certified by the
National Board of Certification for
Community Association Managers
(NBC-CAM) and must take con-
tinuing education courses to
remain certified. More than 3,800
managers have been certified in
the U.S., and that number is fast
growing. To find a certified man-
ager, contact NBC-CAM at 703-
836-6902 or visit the Web site at
www.nbccam.org.

The Benefits Of A Certified Community Manager

A certified community man-
ager can help protect the invest-
ment made in a home and the
neighborhood.

(NAPSA)—Everyone dreads the
thought of catching the flu, being
laid up for days, out of work and
battling debilitating symptoms.
Now imagine that you spent most
of your life training for the Olympic
Games and you wake up before
your big competition with a fever,
cough and muscle aches that not
only make you feel horrible, but
also may destroy your chances of
fulfilling a lifelong dream.

“Our athletes certainly are in a
position to get the flu, because it’s
flu season in the U.S. and people
will be coming to Salt Lake City
from all over the world, which
could mean exposure to multiple
strains of the virus,” said Dr. Dan
Carr, head physician for the 2002
U.S. Olympic Team.

Sports teams are as close as
families, so it’s not surprising that
athletes are at high risk of con-
tracting and spreading the flu.
This year, Roche, makers of the
leading prescription antiviral flu
medication, will donate enough
Tamiflu for the entire U.S.
Olympic delegation.

“We’ve seen athletes miss com-
petitions in the past because of the
flu,” continued Carr. “This year we’ll
take every precaution to keep our
athletes healthy, including stocking
medications like Tamiflu that, when
taken within two days of develop-
ing symptoms, will shorten the dura-
tion and severity of the flu.”

Defending Olympic gold medal
aerial skier Eric Bergoust knows

how detrimental the illness can be
for athletes, so last year when he
got the flu, he got better faster by
seeking early treatment.

“I’ve had the flu and you can’t
e v e n  g e t  o u t  o f  b e d , ”  s a i d
Bergoust. “It’s a huge relief to
know that there is an approved
medicine available for athletes
which I know first-hand really
works. I’ll be able to concentrate
on winning a medal for the U.S.
and not on getting sick.” To find
out if flu is in the area log on to
www.flustar.com.

Flu A Concern For Athletes Competing 
In Salt Lake City

Tamiflu is generally well tolerated. The most frequently reported adverse events were
mild to moderate, transient nausea or vomiting. Other events reported more frequently than
with placebo were bronchitis, insomnia and vertigo. Less than 1 percent of patients discon-
tinued Tamiflu prematurely in clinical trials due to nausea or vomiting. Tamiflu is not a
substitute for vaccines, which are the primary method of preventing infuenza. There is no
evidence for efficacy of Tamiflu in any illness other than influenza types A&B.

✄

Bergoust hopes to be soaring
to a gold medal, not sidelined
with the flu.

In 18th century Maine, lobster
was so plentiful it was commonly
used as fertilizer.

Ants stretch when they wake
up. They also appear to yawn in a
very human manner before tak-
ing up the tasks of the day.




