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(NAPSA)—One of the best
ways a hospital system can evolve
to meet the needs of the commu-
nity it serves is to ask the commu-
nity exactly what it needs. 

That’s what Hospital Sisters
Health System’s (HSHS) Western
Wisconsin Division did. Consisting
of Sacred Heart Hospital in Eau
Claire and St. Joseph’s Hospital
in Chippewa Falls, the HSHS
 Western Wisconsin Division took
an uncommon approach to its five-
year strategic planning efforts. The
hospitals asked a wide cross section
of the community to imagine an
ideal health care system through
visioning sessions, town hall meet-
ings and online interaction.

“Hospital systems are an
incredibly important part of the
communities they serve and this
interdependency will only in -
crease as changes from health
care reform take effect,” said
Steve Ronstrom, CEO of Sacred
Heart Hospital and president,
Western Wisconsin Division, Hos-
pital Sisters Health System. “To
meet the future head on, we
decided to take the unprecedented
step of asking the public directly
what it wants and needs from its
health care system.” 

The hospitals held visioning
sessions throughout their commu-
nities. After listening to approxi-
mately 1,600 community mem-
bers, including business leaders,
tradespeople, senior citizens and
students, the hospital leaders
have a better, more current under-
standing of what patients would
like to see within their local
 hospitals. 

Participants offered up a wide
range of suggestions, but one com-
mon theme became obvious: Resi-
dents want their future health care
system to take a holistic approach
and treat mind, body and spirit.

“We need a place where a sick
person does not feel alone. Where
fears are addressed and where
they feel loved,” said Dale, a par-
ticipant in Eau Claire. “A hospital
should be a place that heals the
whole person. It should embrace
life and death, and deal with both
ends of life with grace.”

Residents in Eau Claire and
Chippewa Falls were clear in their
stand that they need the comfort
of touch while they are in the hos-
pital. Moreover, physicians need
to speak with their patients
rather than at them and use
vocabulary that is understand-
able. Residents also said that
physicians, nurses and other

health care personnel need to
spend more time looking their
patients in the eye and connect
with them. 

In Chippewa Falls, a commu-
nity member said, “I would like to
see hospitals be more proactive,
not reactive. Go back to basics and
ask holistic healers about how we
can heal ourselves first—body,
mind and spirit. Holistic healers
should be more involved in our
hospitals.” 

While every community is
unique, the concept of treating
mind, body and spirit resonates
across the country. It’s a concept
that all health care systems can
incorporate to be more in tune
with the people they serve.

Additional ideas for a future
health care system and hospital
were discussed with kindergarten
and fourth-grade elementary stu-
dents. Some of the ideas from
them include more color through-
out the hospitals, having books
and games in patient rooms, and
having popular food like Subway
available in the hospital. 

The students even envisioned a
hospital with an aquarium floor. 

While the sky was the limit
during the visioning sessions and
community meetings, many of
the ideas and wishes from com-
munity members would entail
simple changes. It does not
always require hundreds of thou-
sands of dollars to provide
patients with what they want. 

Many times, it just takes some
listening and compassion—some-
thing any community health care
system can do. 

Community Asked To Help Design Health Care Of The Future

The concept of a more holistic
approach to health care— treating
mind, body and spirit— resonates
across the country.

(NAPSA)—A rarely discussed
medical condition afflicts roughly
one in six Americans. Many incor-
rectly accept it as an inevitable
part of aging. 

Overactive bladder (OAB)
affects about 33 million Ameri-
cans. Its symptoms, including fre-
quent, sudden urges to urinate
and wetting accidents, can worsen
until individuals find their day-
 to-day activities compromised.
Although treatable, OAB remains
highly undertreated. 

Research shows that embar-
rassment and stigma associated
with OAB may cause sufferers to
hide or deny it. Unfortunately, this
often only makes matters worse,
since people may delay or avoid the
very treatment that could help
them. 

OAB may affect not only the
sufferer, but also his or her interac-
tions with family and loved ones.
Sufferers may worry that their
symptoms inconvenience or other-
wise create difficulties for others. A
recent study that looked at the
impact of OAB on family members
found that urinary frequency was
the symptom that bothered them
the most. Interestingly, it is the
fear of urgency incontinence that
leads people with OAB to urinate
more frequently than they might
otherwise. 

“Someone with OAB might
avoid social situations with their
families, or skip long car rides or
activities without access to a
bathroom,” said Diane Newman,
RNC MSN, CRNP FAAN, BCIA-
PMDB, co-director, Penn Center
for Continence and Pelvic Health,
University of Pennsylvania Med-
ical Center. 

Getting help can start with a
discussion with the doctor about
symptoms and available treat-
ments. Options may include pre-
scription medicines along with a
program of behavioral changes.
People who suffer with OAB
symptoms should be sure to
explain to the doctor how their
symptoms affect them and their
family.

While OAB may sometimes be
a difficult subject to talk about,
possible “conversation starters” to
use with a physician include: 

• “I find myself worrying when
my next accident will happen.”

• “I have to go frequently and
worry that it is affecting my family.”

• “I miss being active. I don’t
go places if it will be difficult to
find a bathroom.”

• “I’m frustrated at work
because I’m always rushing to the
bathroom.”

If a doctor diagnoses strong,
sudden urinary urges, frequency
and accidents as OAB, there are
treatment choices. Medicines and
patient education programs with
tips on behavioral changes, food
and drink choices, and bladder
training techniques can help man-
age OAB symptoms. 

“Research shows that treat-
ment success may be higher when
behavioral therapy is combined
with prescription medicine,” said
Ms. Newman. “Speak to your doc-
tor or health care provider today
to find out more about OAB and
which treatment option may be
best for you.” 

For more information, visit
www.OveractiveBladder.com.

This information was provided
by Pfizer Inc.

Overactive Bladder Is Treatable, 
Not An Inevitable, Embarrassing Aspect Of Aging

(NAPSA)—Billions of dollars in
retirement savings are unneces-
sarily lost each year.

Here’s the situation: The
Employee Benefit Research Insti-
tute estimates that about 59 per-
cent of Americans aged 56 to 62
are at risk of not having enough
money to cover basic living and
health care costs in retirement.
Since Social Security is not likely
to cover all expenses at retire-
ment, many people choose to save
using a 401(k) or other defined
contribution plans that provide
savers control over their retire-
ment assets. 

The Problem
In today’s tough economy, many

families have been hit by a job
loss, pay cut or pay freeze. Rising
costs on everything from groceries
to gas leave many families with
nothing to fall back on in the event
of a medical emergency or unex-
pected household expense, such as
a roof repair. With such limited
resources and banks not lending,
more Americans have no alterna-
tive but to borrow from retirement
savings.

If a borrower cannot repay an
outstanding 401(k) loan due to
death or disability, however, his or
her retirement savings may be at
risk. The borrower’s loved ones
may be left with less than 20 per-
cent of the original balance of the
savings plan after state and fed-
eral taxes have been paid on the
outstanding loan. Unfortunately,
approximately $6 billion of retire-
ment assets are unnecessarily lost
each year when uninsured 401(k)
loans are defaulted on due to
death or disability.

A Solution
Retirement plans could prevent

this by providing insurance for
loans taken from savings plans. 

For a reasonable monthly cost,
a fully insured loan provides the
peace of mind of having the out-
standing loan balance protected.
In the event of the borrower ’s
death or disability, the insurance
would repay the full amount of
the outstanding loan. This auto-
matic repayment lets the disabled
borrower or a beneficiary direct
the rollover of the plan balance to
an IRA account, thus avoiding
any leakage of retirement
 savings. 

Learn More
To learn more about protecting

your savings, visit www.protectmy
retirementbenefits.com.

Funds For Today, Protection For The Future

$15K Loan
Outstanding

$9K Loss in
Taxes

$6K Remaining in
Account

Say you borrow $15K from your
401(k) (valued at $30K) to cover
an unexpected medical expense.
If you die or become disabled
before the 401(k) loan is repaid
and your family has no other way
to repay the loan, after taxes,
penalties and fees, your plan is
left with a loss of nearly $24K.

(NAPSA)—A question-and-
answer site, JustAnswer, con-
nects people to doctors, lawyers
and other Experts on a variety of
practical concerns and categories
ranging from legal to health to
cars and pets. The site has an A+
rating from the Better Business
Bureau. For more information,
visit www.justanswer.com. 

**  **  **
Alpha-1 Antitrypsin Deficiency

is a genetic form of Chronic
Obstructive Pulmonary Disease.
It can be managed with an aug-
mentation therapy manufactured
by CSL Behring, a biopharmaceu-
tical company committed to edu-
cation and support for people
with the condition. Visit
www.Alpha1Answers.com for
more information.

***
On account of being a democracy and run by the people, we are
the only nation in the world that has to keep a government four
years, no matter what it does. 

—Will Rogers
***

***
A year from now you may wish you had started today.

—Karen Lamb
***

***
Democracy is the recurrent suspicion that more than half of the
people are right more than half the time. 

—E. B. White
***

***
Democracy is the theory that the common people know what they
want and deserve to get it good and hard. 

—H. L. Mencken
***

***
The idea of an election is much more interesting to me than the
election itself...the act of voting is in itself the defining moment. 

—Jeff Melvoin
***

Although the outsides of a bone are hard, they are generally light
and soft inside. They are about 75 percent water.




