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(NAPSA)—Technology devel-
oped for business communications
has helped some troubled families
learn to talk to each other—and
helped some troubled teens turn
their lives around. 

The decision to send a son or
daughter away for treatment can be
heart wrenching, even for parents
with teenagers labeled “out of con-
trol.” It can be especially difficult
when the treatment center is far
from home. For instance, at one
treatment center for 12- to 17-year-
olds, more than half of the 40 or so
residents are from states far across
the country—and the average par-
ent can only visit every two to three
months during the nearly yearlong
program.

Family Therapy
The treatment center’s philoso-

phy is that healing a teenager is as
much a family process as it is an
individual one. In fact, the organi-
zation requires parents to partici-
pate with their child in at least one
group session each week. Until a
few years ago, out-of-state parents
participated by conference call, but
the technology used proved to be
ineffective. Parents using the sys-
tem could see their child but the
child couldn’t see his parents and
there was usually a five-second
delay in audio. The center needed to
find a better way to bridge the dis-
tance between parents and teen—
physically and emotionally. The
group eventually found a desktop
solution called VIA3 Assured Col-
laboration from VIACK Corporation. 

Faster Recovery Time
The center reports that since

implementing the new technology,
parents with children in treatment
have shared more with their teens
therapeutically than they’ve ever
done before. The technology delivers

live video and telephone-quality
audio over the Internet, along with
joint editing of documents, instant
messaging and whiteboarding. 

The video and audio is of high-
enough quality that parents can
actually read their children’s body
language and hear the nuances in
their voices. As a result, the cen-
ter reports, parents are more thor-
oughly involved in treatment—
and that can significantly speed
up recovery time. The technology’s
maker also provided customer ser-
vice and training for parents—
many of whom were computer
illiterate before using the system.

High-Tech Healing
The center’s use of online com-

munications has been so successful
that the organization is considering
using it in other programs as well.
“We believe change is always possi-
ble, especially with help from a
family,” says Scott Jones, manager
at the center, called Turnabout
Teens. “This technology lets fami-
lies get involved.”

Technology Helps Families Heal

High-tech solutions have helped
families connect with troubled
teens. 

(NAPSA)—“Stranger danger” is
a phrase we hear often, but it is
not an effective safety message for
children. Child advocates point to
incidents where lost children hid
from rescuers because they were
“strangers” or willingly walked
away with someone who didn’t fit
their idea of a “stranger.”

“Teaching your children to
watch out for bad-looking
strangers is not going to keep
them safer,” said Nancy A.
McBride, national safety director
for the National Center for Miss-
ing & Exploited Children
(NCMEC). 

Most children find the stranger-
danger message confusing. When
asked, children will often describe
a “stranger” as someone who is
ugly or mean. They don’t think
nice-looking or friendly people are
“strangers.” If someone talks to a
child or is around a child more
than once, that person loses his or
her “stranger” status. The child
then thinks he or she “knows” the
person.

NCMEC recommends that you
teach your child to check first
with a trusted adult, take a friend
along, and learn how to avoid and
get out of dangerous situations.

Practice “what if” scenarios
with your children. Reinforce
these skills during a trip to the
mall or park. Reassure your chil-
dren that you are there for them,
and remind them that there are
other people who can help.

If your children are lost, they
may be surrounded by many
“strangers” who can help them if
they ask. “We need to give children
safety nets of people they can go to
if they need help,” said McBride.
“That may include uniformed law-

enforcement or security officers, a
salesperson with a nametag, an
information booth clerk at a mall,
or a mother with children.”

If children are lost outside,
they should never wander away
from where they first became lost.
If that place becomes too danger-
ous because of severe weather or
another threatening situation,
children should go to the nearest
safe spot and wait. They should
make noise by yelling, blowing a
whistle, or otherwise attracting
attention. This will help bring
someone to their rescue.

“Now is the time to retire the
‘stranger-danger’ message,” said
McBride. “We need to empower our
children with the tools they need to
keep themselves safer and make
sure trusted adults are there to
supervise and protect them.” 

For more safety information
and free publications in English or
Spanish, go to www.missing
kids.com or call NCMEC’s 24-hour
toll-free hotline at 1.800.THE.
LOST (1.800.843.5678).

Stranger-Danger Warnings Don’t Keep Kids Safer

When talking to your children
about personal safety on the way
to and from school, avoid using
“stranger danger.” 

(NAPSA)—More than 43 mil-
lion Americans have arthritis. It
is the leading cause of disability
among Americans over 15 and
affects 60 percent of the U.S. pop-
ulation over 65. If it’s left
untreated, people with arthritis
can experience constant pain,
which can be extreme at times and
affect activities of daily life such
as working, walking and sleeping.

Arthritis causes inflammation,
pain and stiffness in the joints and
connective tissues such as mus-
cles, cartilage, ligaments and ten-
dons. The condition is chronic, and
can cause cartilage and bone to
deteriorate over time. Usually,
arthritis will cause stiffness, rigid-
ity and tissue damage. In addition,
the muscles surrounding the joint
weaken as mobility decreases, fur-
ther injuring the joints.

There are more than 100 rheu-
matic diseases classified as arthri-
tis, and each type has a distinct
set of characteristic symptoms.
The most common form of arthri-
tis is osteoarthritis, which may
afflict as many as 18 million
Americans, including 80 percent
of Americans over 75. It occurs
when bone cartilage breaks down
and stops protecting the ends of
the bones. The rubbing together of
the bones deforms the joint and
causes bone spurs, leading to
achy, swollen joints.

Pain can be one of the most
difficult aspects of dealing with

arthritis. Optimal care for people
with arthritis means determining
what can be done to slow or cor-
rect the underlying disorder.

According to the Arthritis
Foundation, it is important that
you get your condition diagnosed
and treated as early as possible.
Most treatment regimens include
a combination of exercise, weight
control, joint protection, physical
and occupational therapy and
medication. Research has shown
that physical activity decreases
pain, improves function and de-
lays disability. Try to get at least
30 minutes of moderate physical
activity at least three days a
week.

Your doctor may be able to help
you deal with chronic pain if you
tell him or her you are experienc-
ing it. For more information, go to
www.partnersagainstpain.com.

Loosening The Painful Grip Of Arthritis

Over 43 million Americans suffer
from arthritis.

(NAPSA)—Today, 2,700 people
in the United States will be diag-
nosed with cancer. For these peo-
ple, life changes forever in a sin-
gle instant. Upon diagnosis,
patients experience a range of
new emotions—from fear and
anger to disbelief and, ultimately,
frustration due to unanswered
questions. 

In addition to the emotional
and lifestyle changes cancer
entails, the treatment itself can
be stressful.

Cancer patients undergoing
chemotherapy treatment may
experience side effects that can
make it difficult to follow their
most basic routines. One such side
effect, anemia, or a low concentra-
tion of red blood cells, affects up 
to two-thirds of chemotherapy
patients and can leave them feel-
ing tired, weak or dizzy.

There are several ways for can-
cer patients and their caregivers
to get the information they need
about side effects, and tips and
tools to help get their lives back
on track. Cancer.com, a Web site
dedicated to providing informa-
tion about all aspects of cancer to
patients and their caregivers,
offers the following tips:

• Change external surroundings.
A change in scenery, such as read-
ing in the park or having a meal out-
doors, may be rejuvenating.

• Set aside time monthly,
weekly or even daily to do some-
thing enjoyable—and stick to it.

• Find or resume a hobby.
Releasing expression through a
hobby such as scrapbooking,

painting or cooking can offer
stress relief.

• Look inward. Visualization
and meditation can be a source of
mental relief and strength for many.

In addition, Cancer.com offers
advice and background materials
about therapies, side effects, cop-
ing financially and proper nutri-
tion, as well as inspirational sto-
ries from fellow patients and
caregivers. The site contains
interactive tools, including event
calendars and an anemia aware-
ness center.

“For many patients, the first
step in their treatment is taking
charge of their health care experi-
ence,” said Dr. Christine
Pellegrino of Montefiore Medical
Center in the Bronx, N.Y.
“Cancer.com provides a variety of
information to help both cancer
patients and their caregivers.”

Learning All About Cancer

An online resource, Cancer.com,
helps newly diagnosed cancer
patients find the answers they
are seeking.

***
I am having an out of money
experience.

—Author Unknown
***

***
Money is much more exciting
than anything it buys.

—Mignon McLaughlin
***

***
Money will buy you a pretty
good dog, but it won’t buy the
wag of his tail.

—Henry Wheeler Shaw
***

***
A man is usually more careful
of his money than of his
principles.  

—Oliver Wendell Holmes, Jr.
***

***
Inflation is taxation without
legislation.

—Milton Friedman
***

***
Those who believe money can
do everything are frequently
prepared to do everything for
money.

—Author Unknown
***

***
Put not your trust in money, but
put your money in trust.

—Oliver Wendell Holmes
***

***
The best way for a person to
have happy thoughts is to count
his blessings and not his cash.

—Author Unknown
***

***
Don’t handicap your children
by making their lives easy.

—Robert A. Heinlein
***

***
Too often we give children
answers to remember rather
than problems to solve.

—Roger Lewin 
***




