
(NAPSA)—Multiple sclerosis
(MS) is a chronic, inflammatory
condition of the central nervous
system and is the most common,
nontraumatic, disabling neurolog-
ical disease in young adults. It is
estimated that approximately 2
million people have MS world-
wide. Relapsing forms of MS are
the most common, and can cause
blurred vision, numbness or tin-
gling in the limbs, and problems
with strength and coordination.

MS LifeLines® is an educational
support service committed to the
MS community in the United
States, sponsored by EMD Serono,
Inc. and Pfizer Inc. Its mission is to
offer support to people with MS
and the caregivers. Launched in
2002, MS LifeLines continues con-
necting with the MS community,
listening to its needs and delivering
individualized support to people
living with MS and their families
24 hours a day, seven days a week.
The website, www.mslifelines.com,
provides information on living well
with MS.

Kathy H., a caregiver and MS
LifeLines Ambassador, suggests
MS LifeLines as a resource for
patients and caregivers living
with MS, especially those who
don’t have family nearby. “Their
website has great information,
which is especially helpful for peo-
ple who don’t have access to sup-
port groups or who may not be
ready to go to a support group
meeting,” said Kathy.

At the heart of the MS Life-
Lines network is its call center,
which has answered nearly 1.5
million in-bound calls to date. The
J.D. Power and Associates Call
Center ProgramSM recently recog-
nized the MS LifeLines call center
for providing an “Outstanding
Customer Service Experience.”
This is the second consecutive
year J.D. Power and Associates
has recognized MS LifeLines with
this certification.

The call center includes patient
enrollment and support specialists
who reach out to newly diagnosed
patients; nurse support specialists
who provide education and train-
ing for living with MS; and reim-
bursement specialists who can
answer questions about financial
assistance. Collectively, these spe-
cialists have helped nearly
200,000 patients. Whenever some-
one in the MS community needs to
speak with a live person, support
is available toll-free at 1-877-447-
3243.

Kathy’s husband, Gary H., who
is also an MS LifeLines Ambas-
sador, is a patient living with
relapsing MS. He participates in
the MS LifeLines Peer Connec-
tion program that connects people
living with MS, or their care-
givers, to talk about their con-
cerns and fears with someone who
understands. “I participate in the
Peer Connection program because
I love helping others, but often-
times I feel like I get more from
the people I talk to than they
might get from me,” Gary said.

The MS LifeLines call center is
central in providing individual-
ized support and resources to the
MS community and connecting
callers to the Peer Connection pro-

gram and other various programs
including:

•Nurse Network: MS Life-
Lines field nurses are MS certi-
fied. They are trained in the spe-
cialty of MS and certified by the
International Organization of
Multiple Sclerosis Nurses. They
are available to conduct in-home
injection training across the
United States. More than 120,000
patients have been helped by MS
LifeLines nurses since the pro-
gram began.

•MS LifeLines Ambas-
sadors: EMD Serono and Pfizer
recognize it can sometimes help to
talk with someone about what it’s
like living with relapsing MS. MS
LifeLines Ambassadors are indi-
viduals living with relapsing MS
who share their stories with oth-
ers in the community.

•Local Patient Programs:
Thousands of local patient pro-
grams are conducted each year
around the country to help people
impacted by relapsing MS stay
informed and connected with the
MS community in their area.
These local events feature infor-
mative talks with health care pro-
fessionals and inspiring stories
from MS LifeLines Ambassadors.

•Talk MS: Talk MS is an
online talk show series that fea-
tures a variety of guests, includ-
ing health care professionals,
nurses and people living with
relapsing MS.

MS LifeLines also offers access
to reimbursement specialists who
can assist patients in understand-
ing their insurance benefits and
available financial support pro-
grams for eligible patients.

For more information on MS
and MS LifeLines, visit mslife
lines.com or call toll-free at 1-877-
447-3243. For J.D. Power and
Associates 2012 Call Center Certi-
fication ProgramSM information,
visit www.jdpower.com.

MS LifeLines® Offers Educational Resources And Award-Winning Call Center
ToThe Multiple Sclerosis Community

Kathy and Gary help people with
MS connect.
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(NAPSA)—With so many super
hero movies in theaters these
days, many kids are likely to have
superpowers on their minds. The
notion of an ordinary, vulnerable
person able to transform into a
hero with superhuman abilities
seems to be highly appealing to
young children.

Playing super heroes can do
wonders for children’s creativity as
they think up scenarios to rescue
imaginary friends, pets and toys in
danger and create imaginary
worlds where anything is possible.
Since suspension of disbelief is sel-
dom a problem for youngsters, this
creative play can inspire way more
than one or two fun afternoons.
While that dreamed-up play is
great exercise for the brain, boost-
ing the ability to plan and focus,
super hero creative activities can
also be used to start serious con-
versations between a parent and
child, introducing important con-
cepts for kids who may be grap-
pling with how to make sense of a
big, complex world.

Questions such as what makes
someone good or how can you be
like a super hero without having
magic powers can lead to a discus-
sion of super hero qualities such
as selflessness, self-discipline,
bravery and fair-mindedness—
traits that many say exemplify
the best of humanity. Likewise,
discussing what makes someone
bad can open up awareness about

impulses that children also expe-
rience from time to time and ways
to deal with them.

For younger children, Disney’s
new movie “Super Buddies” (on
Blu-ray and DVD) can make a
great conversation starter espe-
cially because it’s high on humor
and low on scary violence. The
super heroes in this comedy are
adorable talking puppies who get
transformed into caped crusaders
and learn to unleash their amazing
abilities as they race to the rescue
of the planet when it’s threatened
by a shape-shifting bully from
outer space. The movie is packed
with laughs and each puppy has
character traits that help illustrate
that when you use your wits and
work together, you don’t need
superpowers to be a super hero.

Some of the basic wisdom the
Super Buddies learn includes:

•Doing good in the world is
truly admirable, and it often takes
courage and determination.

•Brains sometimes work better
than brawn.

•Keep trying, even if things
don’t work out right away.

•Be flexible, physically and
mentally.

•Use humor whenever possi-
ble; it has its own superpower.

•You don’t have to act alone to
save the day. Teamwork can often
be most effective and fun.

•Anyone can achieve hero sta-
tus. It’s not necessary to be born
with superpowers to become a
hero.

For more information, visit
www.Disney.com/Buddies.

A SuperWayTo Play

The adorable Super Buddies save the world and learn some valuable
lessons in a new movie.

Squirrel-Proof Birdfeeder
(NAPSA)—If your heart takes

wing at the sight of birds in your
yard, consider these seven sugges-
tions for saving the seeds you
leave them from squirrels:

1.Location: Mount birdfeed-
ers on a smooth metal pole at
least six feet high. Prune any
branches within a 12-foot radius.

2.Baffles: Install baffles, at
least 15 inches wide and sloped,
between the top of the feeder and
its hanger or between the ground
and the feeder.

3.Spinners: String spinners
on a horizontal line.

4.Seed: Squirrels are less
attracted to nyger, millet, saf-
flower, canary and canola seeds.

5.Clean: Remove any debris
and spilled seed from around the
feeder.

6.Traps: Live traps can harm-
lessly catch and relocate squirrels.

7.Squirrel-Proof Feeders:
There are several kinds. Squirrel-
resistant feeders have doors that
close when triggered by the squir-
rel’s weight. Metal feeders help
minimize the damage from hun-
gry squirrels. Wire cages around a
birdfeeder can keep squirrels out
but may prevent large birds from
accessing the feeder as well.

You can also get a humane and
effective interactive birdfeeder.
The Squirrel Boss Bird Feeder has
a remote control operated by you
from inside your house. When you
press it, the offending squirrel
gets a harmless static shock that
tingles but doesn’t hurt.

Learn more at www.squirrel
boss.com or (888) 476-9499.

It’s not a flight of fancy: An inge-
nious device keeps squirrels far
from your birdfeeder with the
touch of a button.

Amazing Farm Moms
(NAPSA)—Just about every

American farm family includes an
unsung hero: the “farm mom.”
Doing everything from keeping the
books to combining the fields, 30
percent of today’s primary farm
operators are women. They grow
our food, our economy and our way
of life—while also growing the
next generation. The America’s
Farmers Mom of the Year contest
recognizes these amazing women.

From Arizona to Maine, veg-
etable farms to cattle ranches,
supporters shared their favorite
farm mom’s contributions. Ameri-
can Agri-Women whittled down
the vast pool of worthy nomina-
tions to five regional winners.

From the Northwest: “An ortho-
pedic surgeon raised in Detroit,
she knew in her heart she was
born to be a Montana rancher. She
received an Angus bull instead of
an engagement ring.”

From the Midwest: “She is a
strong voice for agriculture and is
an amazing example of a woman
farmer. I could not imagine a bet-
ter partner.”

From the Southwest: “Mom
takes great pride in promoting
agriculture and her life as a dairy
farmer. Every year, up to 1,500
children come to visit the dairy.
My mom has always inspired
those around her.”

From the Northeast: “Travel
with me to the gently rolling hills
of Ohio to meet a true champion
for agriculture. My mom has
raised pigs, cows, sheep, corn,
beans, wheat, children and now
grandchildren.”

From the Southeast: “Elizabeth
is the glue that holds our family
together. Whether she is driving a
tractor, feeding cows or caring for
her family, she is 100 percent on
the job.”

Visit www.AmericasFarmers.com
to read full nominations and learn
about the other ways Monsanto
supports U.S. farmers.

America’s farm women are recog-
nized in a special way.

A heifer is a young female cow
that hasn’t had a calf yet. A cow
can’t produce milk until she has
had a calf.

Youmay have heard that a cow has
four stomachs. Not true. A cow has
only one stomach, which contains
four digestive compartments. Each
compartment performs a different
function.

The milk bottle was invented in
1884. Plastic milk containers
came later, in 1964.




