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(NAPSA)—Most homeowners
assume that remodeling their
kitchen can significantly increase
the value of their home, but fewer
homeowners recognize that the
increase may depend on the
degree of remodeling and the costs
involved. 

Cost does not necessarily equal
value. “Not every renovation will
pay off at closing,” says Richard
Powers, MAI, SRA, President of
the Appraisal Institute. Powers
offers a few dos and don’ts of
home improvement that may help
consumers sell their homes for
more or more quickly: 

•Don’t overimprove. Look for
what’s standard in the neighbor-
hood. Adding a deck might seem
like a good idea but if no one else in
the neighborhood has one, you may
not see a return on investment.

•Do invest in basic upgrades.
Fresh paint (stick to neutral col-
ors), new fixtures, flooring and
lighting in kitchens and bath-
rooms can pay dividends. 

•Do consider adding an extra
bathroom. Homeowners can often
recoup the extra cost of a bath-
room at closing because of the
appeal that extra bathrooms have
for homebuyers. 

•Forgo the swimming pool.
Pools generally turn off more peo-
ple than they attract because of
the perceived upkeep and insur-
ance costs and the fear of liability. 

•Enjoy your renovation. Why
wait until you are ready to move
to have that new kitchen? Gener-
ally, a new kitchen will hold its
value for one or two years. 

•On all these projects: Those
that add square footage to bring a
house up to—but not beyond—

community norms generally pay
off the most. 

To help you get value out of
your home improvements, con-
sider consulting with a designated
member of the Appraisal Insti-
tute. Those members with an SRA
designation have experience in
residential valuation. Those with
MAI or SRPA designations are
knowledgeable about commercial
property. 

When discussing home or busi-
ness renovation, a professional real
estate appraiser can advise you on
how different improvements can
influence property value. If the
renovation is considered major, the
appraiser can complete a feasibil-
ity study—an analysis of the prop-
erty, the cost of rehabilitation and
an estimate of the property’s value
after improvement. 

To find an MAI-, SRPA- or
SRA-designated appraiser in your
area, or for more information,
visit the Appraisal Institute at
www.appraisalinstitute.org. 

Getting Value Out Of Property Renovations

Homeowners beware! Every dol-
lar spent on renovations does
not necessarily equal an addi-
tional dollar of resale value.

(NAPSA)—From classic TV to
retro fashions, nostalgia is in. Old
advertising imagery is particu-
larly popular. Kellogg Company’s
archives department is like a walk
through history, documenting a
century of American history and
social change. For more informa-
tion, go to www.shopkelloggs.com.

**  **  **
National Secretaries Week was

officially renamed Administrative
Professionals Week in 2000.
According to Quill Corporation—a
company that’s worked with office
professionals for 50 years—the
name was changed to keep pace
with changing job titles and
responsibilities. For more informa-
tion, visit www.quill.com.

**  **  **
Results of a new national sur-

vey show that heart attack sur-
vivors see their attack as a wake-
up call that gave them a second
chance at life. The survey also
showed that 80 percent of sur-
vivors said they needed more
information to learn about their
heart health. As a result, Mended
Hearts, a nationwide heart
patient support group affiliated
with the American Heart Associa-
tion, started a program called
“Heartfelt Wake-Up Call.” This
program offers education and sup-
port to heart attack survivors and
their families. For tips on “Heart-
felt Living” and “Heartfelt Sup-
port,” such as information about
local support groups, tip sheets,
survivors’ stories and heart-
healthy recipes, visit www.mend
edhearts.org. GlaxoSmithKline
provided funding and assistance

in the development of “Heartfelt
Wake-Up Call.”

**  **  **
Long-distance walking events

such as the Avon Walk for Breast
Cancer can help get you in shape
and raise money for a good cause.
An added bonus: Walking as part
of a team can increase the enjoy-
ment, keep you focused and build
great friendships. Teams partici-
pating in the walk can be any size
and include people from all walks
of life. For more information, visit
www.avonwalk.org or call (800)
510-WALK.

**  **  **
A number of entrepreneurs are

opening franchises with auto com-
panies but 1-800-Radiator is
unique. There are no other radia-
tor franchises. For more informa-
tion, visit www.1800radiator.com.

**  **  **
A recent study out of the Uni-

versity of Liverpool shows that
chewing gum before snacking can
help reduce hunger, diminish crav-
ings for sweets and decrease snack
intake by 36 calories. For more
information about the benefits of
chewing gum, visit the Wrigley
Web site, www.wrigley.com. 

(NAPSA)—What does multiple
sclerosis (MS) look like? The
answer is not simple. However, a
new photo exhibit is challenging
public perceptions about MS, and
helping put the disease in focus.
In doing so, the exhibit is meant
to encourage those with symp-
toms of MS to seek early diagno-
sis and treatment.

The exhibit, called “The Image
of MS,” was photographed by
famed photographer Joyce Ten-
neson and was recently on display
at New York City’s Grand Central
Terminal. According to Tenneson,
the 27 photographs capture the
“grace and courage in the every-
day existence of people with MS.”

The exhibit is slated to visit
several hometowns of the partici-
pants and can also be viewed at
www.ImageofMS.com. Symptoms
of MS vary from person to person
and can include fatigue, vision
problems, weakness, numbness,
tingling, stiffness, dizziness, loss
of bladder control and slurred
speech.  

Among the 27 participants is
Cindy Heitmann, 48, a native of
Buffalo, N.Y., who more than a
decade ago was diagnosed with
MS after awakening one morning
unable to move. Suddenly, the
nurse of 20 years also became a
patient. It took months of testing
before doctors were able to finally
diagnose her with MS.

Says Heitmann, who now trav-
els the country encouraging others
with MS to take control of their
lives: “When someone looks at me,
I want them to see me as a mom,
as a wife, as a nurse, as someone
who’s positive and supportive and
active. I don’t want MS to stop me
from doing anything.”

“MS is a potentially debilitating
disease, so we need to strive to
diagnose and treat it earlier to
help halt or slow the damage,” said
Barry G. W. Arnason, M.D., profes-
sor of neurology at the University
of Chicago. “We need the public to
be aware of the early symptoms
and understand that treatments
available today can help slow dis-
ease activity and help prevent the
appearance of symptoms.”

The “Image of MS” campaign is
sponsored by Berlex, Inc., mar-
keters of Betaseron®, a medication
indicated for the treatment of
relapsing forms of MS to reduce
the frequency of clinical exacerba-
tions. There is no cure for MS. The
introduction of Betaseron in 1993
heralded a new era in the treat-
ment of relapsing forms of MS. The
most commonly reported adverse
reactions for Betaseron are lym-
phopenia, injection site reaction,
asthenia, flu-like symptom com-
plex, headache and pain. For more
prescribing information, visit
www.betaseron.com.

The Image of MS

Twenty-seven photographs cap-
ture the grace and courage in the
everyday existence of people
with Multiple Sclerosis.

Windows 101
(NAPSA)—Keeping your home’s

windows in shape can close the door
on high energy bills but allow fresh
air to circulate and reduce indoor
air pollutants. Try these tips:

• Sticking Windows—If a win-
dow is stuck, try pushing around
the edges of the sash frame to
loosen it before opening. Lubri-
cating the channels with paraffin
may help make them move more
easily in the future. In casement
windows, the hardware could be
corroded and may need to be
removed for cleaning.

• Paint Job—If windows are
closed too soon after painting they
become bonded to the frame. A
slim knife inserted through the
paint bond may free the window.

• Replacements—If windows
are outdated or not functioning, re-
placement units are readily avail-
able. A replacement window has no
casing around its exterior edge,
permitting it to be inserted from
inside the home without disturbing
the exterior finish of the structure.

The above tips were offered by
experts at HouseMaster, leaders
in the home inspection industry.
To learn more about windows and
other areas of home maintenance,
visit www.housemaster.com/home
defects.

Sometimes a stuck window is an
easy fix. 

***
Don’t reserve your best behav-
ior for special occasions. You
can’t have two sets of manners,
two social codes—one for those
you admire and want to
impress, another for those
whom you consider unimpor-
tant. You must be the same to
all people.

—Lillian Eichler Watson
***

In spite of its clumsy appear-
ance, the hippopotamus is an
excellent swimmer and can run
as fast as a human being.

(NAPSA)—Used cars are not as
risky a purchase as they used to
be. Thanks to certification pro-
grams, the industry is changing
for the better, and more Ameri-
cans are turning to used cars for
better value.

Certification offers a way to
weed out unscrupulous used car
dealers who might sell damaged
cars. The nearly 600,000 vehicles
damaged by floodwaters from last
year ’s storms are prime candi-
dates to end up as part of such
scams. 

As more car buyers turn to cer-
tified vehicles, the number sold
this year is expected to increase
significantly from the 1.6 million
purchased in 2005. Besides costing
less than their new-car counter-
parts, certified vehicles also come
with many of the same benefits,
eliminating much of the guess-
work associated with buying used.

Be wary, however, because not
all certification programs are cre-
ated equal. To help sort out the
best from the worthless, used-car
experts offer the following tips:

Certified by whom? Make
sure you know who sets the stan-
dards for the certification program
and who makes certain they’re
being enforced. Look for a manu-
facturer-backed program—the
best people to certify a car are the
ones who built it and specialize in
that make. Most manufacturers
will offer a limited warranty in
addition to honoring the car’s orig-
inal warranty.

Do your homework. Research
the makes and models that make

sense for your driving needs. Check
safety and reliability reports pub-
lished online and prices from your
whole area.

How was the car certified?
At a minimum, a car should have
a detailed mechanical inspection
and a vehicle history report. Car-
fax Vehicle History Reports are a
mandatory part of the certification
process for 80 percent of today’s
manufacturer-certified programs.

What does it get you? The
certified used car you’re buying
probably comes with an extended
warranty. Make sure you know
exactly what this covers and for
how long. You can always add
additional coverage.

Ask for more. If you want
roadside assistance, options added
to the car, free oil changes or any-
thing else, don’t be afraid to ask.

For more information or to order
a report, go to www.carfax.com.

Expert Tips On Buying Certified Used Cars

Vehicle history information
reports help both buyers and
sellers make better decisions
about used cars.




