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(NAPSA)—No one plans for a car
accident, but when it happens, a lit-
tle bit of knowledge and prepara-
tion can help you ease your way
through the collision repair process.
Here are some answers to common
questions asked by first-time acci-
dent victims:
The accident has made it

dangerous or impossible to
drive my car. Whom can I call
for help?
Commonly, vehicle owners

arrange for a tow truck through
their insurance carrier’s roadside
assistance plan. Drivers of new
and/or leased vehicles should also
consider using the emergency
roadside assistance plan provided
by the vehicle’s manufacturer. The
coverage offered by automakers’
plans matches and is often more
extensive than the insurance com-
panies’ counterparts.
Where should I get my car

repaired?
One of the most critical aspects

of collision repair is getting the
vehicle returned to “pre-accident
condition.” To accomplish this,
your auto dealership may be the
best point of reference, though it
is likely your insurance company
also will make recommendations.
You have the final say in where
your car gets repaired, though.
Take the time to ask around and
select the dealership or body shop
with the best references.
How do I know my car is

getting repaired properly and
affordably?
During the collision repair

process, you will have to make

several choices, especially about
the parts used to repair your vehi-
cle, commonly known as “crash
parts.” Crash parts are defined as
the sheet metal and plastic com-
ponents most often damaged in
accidents, such as fenders, hoods,
bumpers and doors. Original
equipment manufacturer (OEM)
crash parts are made by or for
vehicle manufacturers and are the
same as the parts installed on
new vehicles.
There also are aftermarket parts

(unauthorized imitations of OEM
parts), salvaged parts removed from
“totaled” vehicles and reconditioned
parts. Your insurance company may
specify any of the above-listed parts
for your repair but you can request
that your car be repaired with spe-
cific parts.
To make the choice that’s right

for you, consider these facts:
• Testing by a variety of manu-

facturers and independent firms
consistently confirms that OEM
crash parts outperform aftermar-
ket crash parts in all critical qual-
ity areas, including fit, finish,
structural integrity, corrosion pro-
tection and dent resistance.
• OEM crash parts meet all

Federal Motor Vehicle Safety
Standards.
• Damage to adjoining or adja-

cent parts and/or systems, caused
by a substandard aftermarket
crash part, is not covered by vehi-
cle manufacturer warranties.
Will I get my car back

quickly?
The amount of time it takes to

get your car repaired will depend

greatly on the severity of the acci-
dent, but reading the collision
repair estimate carefully can
speed up the process considerably.
Estimates can be confusing, so
ask for explanations of all the
abbreviations, acronyms or terms
that you may not fully under-
stand. If you are offered a repair
payment check immediately at a
drive-in claim center, don’t cash it
until you review the estimate with
the collision repairer to be sure
the check covers all repairs.
Using OEM parts also can save

you time and money. A recent sur-
vey conducted by BodyShop Busi-
ness found that only 63 percent of
certified aftermarket parts pro-
vide an “acceptable” fit. Collision
repairers have to spend extra time
manipulating replacement parts
that do not fit like the original
parts designed for your car, which
can significantly increase repair
time. Increased repair time leads
to more time without your vehicle
and costlier rental car bills.
So what’s the bottom line? If

you need collision repair, know
your rights. Select a reputable
body shop, read the estimate and
repair order carefully, and make
your preference for parts known—
before repairs begin. If you don’t
get involved in the decision-mak-
ing process from the start, your
parts preferences may not be con-
sidered. Finally, inspect all
repairs carefully before you sign
off on the job. These easy tips can
help protect your vehicle invest-
ment and ensure a satisfying colli-
sion repair experience.

Be Prepared For Collision Repair

(NAPSA)—Quitting smoking
is hard, but there are people you
can turn to for help, including
your employer. Smoking leads to
serious medical problems that
can cost companies a lot of
money, so employers stand to
benefit from helping their
employees go smoke-free.
For example, employees who

smoke have health care costs that
are 40 percent higher than non-
smokers. Smokers also miss work
1.5 times more often than non-
smokers. Between additional med-
ical care and lost productivity,
employers end up spending
approximately $4,400 extra per
year in today’s dollars for each
employee who smokes.
In recent years, many compa-

nies have taken steps to help their
employees quit smoking. Smoking
cessation is one of the most cost-
effective health care benefits
available, so it’s a win-win situa-
tion: Employers save money while
employees improve their health.
And, because cigarettes are so
expensive, employees who quit
will save money, too.
“Only 5 percent of smokers are

successful in stopping tobacco use
unaided. That means 95 percent
of people need some kind of assis-
tance. Employers have to think of
tobacco use as an addiction rather
than as a bad habit,” said Ron
Finch, EdD, vice president at the

National Business Group on
Health. “Smoking cessation is one
of the most effective preventive
services that employers can pro-
vide and should be covered in
health plans as well as part of
health promotion programs.”
A workplace quit-smoking plan

may be part of a larger employee
wellness program or it may stand
on its own. The plan should also
include counseling sessions where
“coaches” talk about different
ways to quit smoking, including
teaching employees how to man-
age the urge to smoke. These ses-
sions can be in person or by
phone. The plan also may include
access to prescription and over-
the-counter medications that help

people quit. Smoke-free work-
places protect employees from sec-
ondhand smoke and help people
quit for good.
One challenge for employees is

that they may not know the ser-
vices available to them. In a sur-
vey from the National Business
Group on Health, more than one-
quarter of employees were unsure
if their employers offered smoking
cessation benefits. Of those who
knew their companies did offer
benefits, 25 percent didn’t know
what the benefits were.
If you smoke and would like

your employer to help you quit,
here are some tips to help you
begin this effort:
• Begin the conversation

with your doctor. Find out what
your doctor recommends regard-
ing cessation medications. For
more information on how to quit
and setting up a personalized quit
plan, go to mytimetoquit.com.
• Ask HR about existing

programs and policies. Your
company may offer benefits that
you don’t know about or are not
signed up for.
• Request benefits. Your com-

pany may be willing to help if the
demand is there. Let your employer
know that its workforce is ready to
quit smoking and would benefit
from a companywide effort.
This information is courtesy of

Pfizer Inc.

The Centers for Disease Control and Prevention
recommends the following actions for a
comprehensive smoking cessation benefit:

• Cover at least four counseling sessions of at
least 30 minutes each, including telephone,
group and individual counseling sessions.

• Cover all FDA-approved nicotine replacement
products and tobacco cessation medications.

• Provide counseling and medication coverage
or at least two cessation attempts per year.

• Eliminate or minimize co-pays or deductibles
for counseling and medications.

Quitting Smoking: Can Employers Help?

(NAPSA)—Young adults in
their 20s are hosting their friends
for Friday night Shabbat dinners
in record numbers. As part of an
initiative by Birthright Israel
NEXT, the largest peer-led home
hospitality Shabbat program in
North America is expanding after
the unprecedented success of its
inaugural five-month round,
which provided funding for Shab-
bat meals for over 10,000 people
in the United States and Canada.
“This was an extraordinary

opportunity to provide a setting
for people to come together in cele-
bration,” said Danielle Solan, who
hosted a dinner in Austin, Texas.
“I love opening up my home for
friends and showing them Jewish
generosity. This was my first time
doing anything like this!”
In exchange for the time and

energy put in to organize the
events, Shabbat hosts receive $25
per meal guest for up to 16 guests,
provided by a grant from the
Steinhardt Foundation for Jewish
Life. Hosts create the guest list
online and can invite whomever
they like. The program launched
its pilot stage in May this year
and to date there have been 1,025
events.
“During the Taglit-Birthright

Israel trip experience many people
feel a sense of peer-community for
the first time. That absolutely
should not end with the trip alone,
and Shabbat dinners are a power-
ful way to continue those shared
Jewish experiences,” said Rabbi
Daniel S. Brenner, Executive
Director of Birthright Israel
NEXT. “We are thrilled by the
overwhelming response, grateful
for the support and excited to be
able to extend the program.”
Birthright Israel NEXT has

been developed to connect Taglit-
Birthright Israel alumni to Jewish
life upon their return from their
trip to Israel. Local directors

across North America coordinate a
variety of community-building
activities and encourage alumni to
reach out to their friends, engage
Judaism in new ways and con-
tinue to explore their connections
to Israel.
About Birthright Israel NEXT
The mission of Birthright

Israel NEXT is to ensure that
Birthright Israel alumni and their
peers strengthen their bonds to
each other, expand their connec-
tions to the land and people of
Israel, and deepen their personal
commitments to Jewish life.
To learn more, visit

next.birthrightisrael.com.
About Taglit-Birthright Israel
Taglit-Birthright Israel pro-

vides the gift of first-time, peer
group, 10-day educational trips to
Israel for Jewish young adults
ages 18 to 26. Taglit-Birthright
Israel’s founders created this pro-
gram to send thousands of young
Jewish adults from all over the
world to Israel as a gift in order to
diminish the growing division
between Israel and Jewish com-
munities around the world; to
strengthen the sense of solidarity
among world Jewry; and to
strengthen participants’ personal
Jewish identity and connection to
the Jewish people. To learn more,
visit www.birthrightisrael.com.

Over 1,000 Shabbat Dinners,
All Hosted By Alumni Of Birthright Israel

Birthright Israel NEXT Expands Successful Home Hospitality Program,
AimsTo Reach 25,000Young Adults

Twenty-something young adults
are partnering with Birthright
Israel NEXT to host Shabbat
meals for their friends.

(NAPSA)—Save time and
money by stopping at a place such
as Target, which has a great selec-
tion of HDTVs and all the other
things you need to make a Super
Bowl party a neighborhood hit.

***
Perfect 10 by Nice ’n Easy

gives high-gloss, high-shine color
and 100 percent gray coverage in
just 10 minutes. The patented
comb applicator allows for quick,
precise application and root-to-tip
coverage. For more information,
visit www.clairol.com.

***
Michelin’s X-Ice Xi2 winter

tires help drivers maintain control
in bad weather conditions by
breaking the film of water on icy
surfaces, while also absorbing and
stocking the water with micro-
pump technology. Visit www.
michelinman.com.

***
New research results from Car-

fax show that the number of cars
with rolled-back odometers has

increased 57 percent nationwide
over the last four years. As a ser-
vice to consumers, Carfax lets you
check for potential odometer roll-
backs free of charge at www.car
fax.com/odo.

***
Con artists use online listings as

a tool to target potential victims. To
help, sites such as Oodle use the lat-
est technology in combination with
human moderators to prevent any
potential wrongdoing. Learn more
at http://safety.oodle.com/files/
Oodle_Safety_Brochure.pdf.

***
Some people, no matter how old they get, never lose their beauty—
they merely move it from their faces into their hearts.

—Martin Buxbaum
***




