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by Jeffrey Lewis
(NAPSA)—As more physician

practices refuse traditional health
insurance and fewer medical stu-
dents pursue primary care medi-
cine, accessing and communicat-
ing with your doctor becomes
more difficult—but there could
soon be change for the better.
E-commerce has changed how

consumers buy virtually every-
thing. The use of e-commerce in
health care adds efficiencies and
opens new pathways to address-
ing the nation’s health care needs.
The cost to provide online health
care services is lower; it can be
excellent for the majority of minor
acute or stable chronic disease
care and where the underlying
diagnosis is rarely in question.
Given the breadth of current

technology, it will become common
to communicate with a provider
through a secure, handheld device
such as a smartphone. The mobile
device is one of the most impor-
tant and cost-effective health care
tools.
“mHealth” is the term used for

delivery of health care products or
services through mobile devices.
The value of mHealth is accessibil-
ity, since it’s available to everyone
with a smartphone. While tele-
health is valuable, it attempts to
re-create the medical office online.
At a time when primary care
providers are simply besieged, the
efficiency and effectiveness of
mHealth can help them address
many patients’ needs.
Dr. William C. Thornbury, Jr.

(Doc), a primary care physician
who practices in south central
Kentucky, is pioneering this effort.
About four years ago, when look-
ing at the challenge of health
delivery in his rural practice, he
didn’t kick the can down the road;
rather, he asked, “Why not pio-
neer a solution?” His team devel-

oped “house call via smartphone.”
He did this to maintain the rela-
tionship with his established
patients and improve their access
to care.
Their solution: meVisit (which

stands for mobile e-Visit), a tech-
nology designed by a doctor for
use by doctors. meVisit is a mobile
model engineered to provide a
secure encounter in three to five
minutes, the time deemed neces-
sary to keep a physician engaged
and the service sustainable. Doc
quickly realized that meVisit was
more comprehensive than office
notes. It was the second genera-
tion of telehealth.
Doc came to understand that

the difference between mHealth
and traditional telemedicine was
efficiency. Mobility allowed the
encounter to follow the clinician.
An immediate response wasn’t nec-
essary in most cases. Turnaround
time was quick and it yielded com-
pensation. Plus, mobility in online
care meant fewer missed office fol-
low-up appointments.
The design allowed the clini-

cian to determine if or when a
synchronous phone or video chat
was necessary. Doc collaborated
with the University of Kentucky
in studying the mobile-to-mobile
delivery model. They found that
80 percent of the encounters were
safely handled via asynchronous
e-visits without affecting out-
comes. The remaining 20 percent
were augmented by a phone call.
The power of meVisit is prac-

tically unlimited. Homebound
Medicare patients can have eMo-
bile access to care without the
need to leave the house. Every
market has embraced mobility
and ecommerce except health
care. The time for change is now.

• Jeffrey Lewis is the president
of the Institute for Healthcare
Innovation (jeffrey@institute.bz).

“Doc”Thornbury: A Health Care Pioneer

(NAPSA)—The holidays are
often a joyous time to celebrate
with family and friends, but for
individuals who struggle with
mental health issues, this time of
year often brings unwelcome
stress, anxiety and depression. In
fact, a recent mental health sur-
vey by the College of Social Sci-
ences at the University of Phoe-
nix® reported that 97 percent of
Americans believe mental health
issues to be a serious problem in
the United States.
According to the survey, more

than three in five (62 percent) of
all respondents said they have
experienced a mental health
issue, such as anxiety (42 per-
cent), grief (38 percent), a mood
disorder such as depression (37
percent), marital/relationship
issues (36 percent) or family rela-
tionship issues (34 percent).
Although mental health inci-

dents generate high-profile news
stories, millions more suffer in
silence. The World Health Organi-
zation reports that one in four
people will experience an episode
of mental illness in their lifetime
and approximately 600 million
people worldwide are disabled as
a consequence. While the survey
noted that 44 percent of individu-
als would seek counseling if they
or a family member had a mental
health concern, others avoid get-
ting the help they need.
“Most Americans recognize the

benefits of mental health counsel-
ing but may be reluctant to seek
help due to financial constraints,
lack of comfort level with a coun-
selor or the inability to determine
whether the treatment will be
effective,” said Dr. Stephen Sharp,
a licensed counselor and dean in
the College of Social Sciences,
University of Phoenix.
The problem is compounded by

a global shortage of individuals
employed in mental health posi-

tions worldwide. “There are too
few mental health professionals to
meet the growing worldwide need.
Many areas of our country are
experiencing a shortage of profes-
sionals such as psychiatrists, psy-
chologists, counselors and social
workers. The human impact as
well as the costs of mental ill-
nesses can be staggering,” added
Sharp. As more individuals have
insurance, the gap between need
and provider availability has
deepened.
If you or someone you know is

experiencing mental health prob-
lems during the holidays or
throughout the year, Sharp recom-
mends the following tips:
1. Be sensitive to individual

responses to seasonal/holiday
stress.
2. Avoid stigmatizing and learn

to recognize symptoms of some of
the more typical seasonal mental
health issues.
3. Know your community re-

sources and referral points, and be
willing to listen. Oftentimes, just
voicing your experiences can be
therapeutic if the listener is com-
passionate and understanding.
The University’s Central Ad-

ministration is located at 1625 W.
Fountainhead Pkwy., Tempe, AZ
85282. Online Campus: 3157 E.
Elwood St., Phoenix, AZ 85034.

Tips To Manage Stress This Holiday Season

People who are experiencing
mental health problems during
the holidays will often find it ther-
apeutic when they can talk about
their problems.

(NAPSA)—Online math tutor-
ial programs such as MATHia and
Cognitive Tutor from Carnegie
Learning, Inc., a publisher of
research-based mathematics soft-
ware and textbooks for middle
school and high school students,
provide real-time feedback and
make math more fun. Learn more
at www.carnegielearning.com.

* * *
Share how you “Hype Your

Hometown” and you may win your

very own Pepsi Halftime Show or
tickets to the Pepsi Super Bowl
XLIX Halftime Show live in Ari-
zona. To find out more, visit
www.pepsi.com/halftime.

* * *
Every five years, the USDA’s

National Agricultural Statistics
Service (NASS) conducts the Cen-
sus of Agriculture to paint the most
accurate picture of farming today.
Data from the latest census, re-
leased in 2014, reveal that farmers
are on the leading edge of adopting
renewable energy technology.

(NAPSA)—You can update a
tired room by making over one
item without removing its existing

finish or replacing the furniture
with a one-step stain and clear
finish product such as Minwax
PolyShades. To see videos on the
color transformation possibilities,
visit www.minwax.com.

The Julian calendar was a reform
of the Roman calendar intro-
duced by Julius Caesar in 46
B.C. The Julian year is on aver-
age 3601⁄4 days long.

Apples and blueberries are 90 percent pollinated by honeybees.

You’re not getting older, you’re getting better. An apple tree is at its
prime when its about 50 years old. The United States produces about
100,000,000 barrels of apples a year.

The first hemispherical sundial was described around 290 B.C. by
Chaldean astronomer Berossus.

The earliest type of timekeeper, dating from 3500 B.C., was the
shadow clock, or gnomon, a vertical stick or obelisk that casts a
shadow. An Egyptian shadow clock of the eighth century B.C. is still
in existence.




