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(NAPSA)—The next time you have 
someone work on your car, it may pay to 
ask the technician why he or she chose a 
specific brand of replacement parts.

That’s because a brand name can be 
a strong indicator of product quality. It 
can also provide added assurance that 
the manufacturer will stand behind the 
product. It might even increase the like-
lihood that the part was engineered and 
manufactured in the U.S.A.

“U.S. manufacturing can be a strong 
competitive differentiator in the replace-
ment parts industry,” explained John 
Perrin, executive director of product 
management for the North America 
Aftermarket business of Tenneco, Inc., 
which manufactures Monroe shock 
absorbers, struts and other ride con-
trol products. “Many consumers are 
attracted to U.S.-based manufacturers 
because of the perceived quality, per-
formance and durability advantages of 
these parts as compared to products 
imported from offshore manufacturers.”

A vast majority of Monroe ride con-
trol products sold in North America 
are manufactured or assembled in the 
company’s plant in Paragould, Ark. Last 
year, the massive facility, with adjacent 
warehousing and strut assembly manu-
facturing operations, produced nearly 
19 million shocks, struts and Monroe 
Quick-Strut modular strut assemblies. 

Why Quality Matters
The choice of one parts brand over 

another can affect how your vehicle will 
perform following the repair. In the case 
of shocks and struts, the differences 
could include ride quality; handling 
precision; noise, vibration and harsh-
ness (NVH); component durability; and 
even tire wear.

Quality differences can be even 
more profound in preassembled mod-
ular strut assemblies, which include all 
the subcomponents—strut, coil spring, 
upper strut mount, spring seat, isolator, 
boot kit, and more—needed for a com-

prehensive strut replacement. While 
many assemblies might look alike, a sin-
gle poorly designed or mismatched part 
could lead to a performance problem or 
premature failure.

“There’s a lot of science in a quality 
strut assembly,” Perrin explained. “You 
need a coil spring with the proper met-
allurgy, coil configuration and spring 
rate for the vehicle. The damper needs 
to be tuned to the proper ride and han-
dling profile. Every component can 
either contribute to or detract from the 
consumer’s driving experience.”

Given that hundreds of unique strut 
assembly configurations are required to 
cover the passenger vehicle population, 
maintaining U.S.-based engineering 
and assembly operations helps compa-
nies more closely control product qual-
ity and performance. For example, each 
Monroe assembly is both fit- and ride-
checked on the corresponding vehicle 
model prior to introduction.

“That would be very difficult to do if 
we weren’t designing, engineering and 
manufacturing in the U.S.,” Perrin said. 
“We believe that’s an important message 
for consumers, who deserve to know 
why a specific brand was chosen for 
their vehicles.”

Learn More
For further facts on automotive 

replacement parts, go to www.monroe.
com.

U.S.-Made Parts Can Be Key To Positive Car Repair Experience

Many car owners prefer vehicle 
repairs be completed using U.S.-
manu factured parts.

(NAPSA)—Employers looking for 
qualified and highly skilled workers may 
be missing out on an untapped talent 
pool—people with disabilities. Individ-
uals with disabilities can offer employers 
a competitive edge, helping diversify and 
strengthen their workplaces through cre-
ativity, innovation and proven problem 
solving. They are also dedicated—stud-
ies show that employees with disabilities 
stay at jobs longer—thus reducing the 
time and cost involved in retraining and 
replacing personnel. 

Employers interested in learning 
more about hiring people with disabili-
ties can turn to the Employer Assistance 
and Resource Network on Disability 
Inclusion (EARN) for help. EARN is a 
free service that offers information to 
help employers of all sizes and across all 
industries, including small businesses 
and federal contractors, tap the benefits 
of employing people with disabilities 
and create disability-inclusive work-
places. EARN’s website, AskEARN.org, 
has information on topics such as dis-
ability recruitment and hiring, retention 
and advancement, laws and regulations, 
and workplace accessibility. There’s also 
a Guide to Disability Inclusion in the 
Workplace and information on where to 
find job candidates with disabilities. 

EARN is funded by the U.S. Depart-
ment of Labor’s Office of Disability 
Employment Policy.

Get Help Tapping Talent

A government agency can help 
you find talented, dedicated work-
ers who also have disabilities.

(NAPSA)—The next time you find 
you have a too old or already broken 
water heater, these tools and advice from 
the U.S. EPA can help.

Water heaters typically last about 
10 years. If your water heater is older 
than that, you could avoid a potentially 
costly and complicated emergency 
replacement by taking action now. In 
many places, utilities offer rebates on 
ENERGY STAR certified water heaters, 
up to as much as $600. With or with-
out a rebate, choosing a model that’s 
earned the government’s ENERGY 
STAR label can pay you back in energy 
bill savings. 

Water heaters are the second high-
est energy user in the home, costing 
a household of four up to $620 every 
year to run. Replacing your old, elec-
tric water heater with a heat pump 
water heater could put a significant 
dent in your energy costs. In fact, a 
family of four can save up to $3,500 
in energy costs over the water heater’s 
lifetime. 

Pointers On Heat Pumps
There are some installation con-

siderations to keep in mind with heat 
pump water heaters, but if you already 
have an electric water heater, it could be 
an easy switch.

Will a Heat Pump Water Heater 
Work in My Home?

In many homes, a heat pump water 
heater can be installed right where your 
current water heater sits. Heat pump 
water heaters need:

Access To Air: They pull in air from 
the surroundings to heat water and 
release cold air, so they need access to 
plenty of air.

The water heater location should 
have a room air temperature greater 
than 40° F year-round and space that’s 
at least 100 square ft. (10 ft. x 10 ft.) or a 

smaller space that can be fitted with lou-
vered doors or ducted.

Head Room: Heat pump water heat-
ers are a few inches to a foot taller than 
conventional electric water heaters and 
require a certain ceiling height based on 
the size of the water heater—which is 
dependent on household size.

The water heater location should 
have at least a 6-ft.-high ceiling for a 
household of fewer than six or at least a 
7-ft.-high ceiling for a household of six 
or more.

Water Drainage: Heat pump water 
heaters require proper drainage, since 
—like air conditioners—they dehu-
midify air and produce condensate 
that must be removed via a nearby 
floor drain, or another outlet using a 
small condensate pump.

The heater location should have 
access to one of the following:
• Floor drain
• Utility sink
• Sump pump
• Existing drain pipe 
• Outside (only for locations that are 

above freezing all year round).
Learn More 

For further facts about ENERGY 
STAR certified heat pump water heaters, 
visit www.energystar.gov/waterheaters.

When It’s Time To Replace Your Water Heater 

Your house could give you more 
comfort at less cost if your water 
heater were upgraded.




