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(NAPSA)—The unexpected
breakdown of a major appliance or
system in summer can leave a
homeowner hot under the collar in
more ways than one. These types of
breakdowns usually mean costly
repairs and a less-than-comfortable
home until they’re fixed or replaced.

While not always possible to
prevent, it is possible to prepare.

To help, here are some sugges-
tions from an expert in the field
of preparation—Sandra Finn,
president of TotalProtect Home
Warranty.

Q: Is there a particular time
of year when major appliances
or systems are more suscepti-
ble to breaking down?

A: Summer is the time when
most expensive breakdowns occur.
In many cases, it’s a combination of
the system being taxed to its limit
from constant use and its age.

Q: How is age a factor?
A: According to data from the

Bureau of Economic Analysis and
a Bloomberg report, the average
age of consumer durable goods is
the highest it has been since
1962. This means homeowners
are keeping their items longer
than ever before, increasing the
chance they could break from rou-
tine wear and tear.

Q: Why should you prepare
for an appliance and system
breaking down?

A: A recent report showed that
most folks are not prepared for
unexpected expenses and even a
small dollar amount could cause a
household financial distress.

Having a home warranty can
make a big difference because it
provides a safety net for the
homeowner’s budget and, in the
case of our company, will send the
right repair person to your home.

Q: So a home warranty is
about more than just money?

A: Exactly. In addition to help-
ing protect your savings, a home
warranty can help you feel more
confident, knowing you are pre-
pared to handle a breakdown.

In fact, according to a recent
survey conducted by our company,
34 percent of people polled said
that an appliance or system break-
ing down at the wrong time would
cause more stress than getting
into a fender bender. A home war-
ranty can help you.

Q: How is a warranty dif-
ferent from homeowner ’s
insurance?

A: Most homeowner ’s insur-

ance policies do not protect
against normal wear-and-tear
damage like home warranties do.

Typically, covered items include
the heating and air-conditioning
(HVAC), electrical, plumbing,
water heater, kitchen appliances,
clothes washer and dryer and
garage door opener.

Q: How is your company dif-
ferent from others that offer a
home warranty?

A: TotalProtect is built around
making sure we fix your problem
right the first time. We are so
committed to this that we have
the largest network of service
techs in the industry—40,000—so
you can get a qualified technician
there when you need them.

We also stand behind the qual-
ity of their repair work with a six-
month workmanship guarantee—
the longest in the home warranty
industry.

Q: What kind of investment
are we talking about?

A: For an average cost of $300
to $600 per year, a home warranty
can be a helpful tool in home and
budget management. That’s com-
pared to potentially spending
more than $4,000 to fix or replace
a broken A/C, which our research
shows is the average repair cost.

Warranty products such as
TotalProtect Home Warranty can
be purchased directly from the
company and are offered through
local mortgage and utility compa-
nies, banks or realtors.

To learn more, visit www.total
protect.com.

Summer Heat Can Burn Through A Homeowner’s Repair Budget

A growing number of homeown-
ers are finding that a home war-
ranty can be a useful tool in
home and budget management.

(NAPSA)—For some homeown-
ers, a deck is an extension of what
makes a house a home. It can be a
place to retreat to after a long,
work-filled week as well as a place
to spend time with family and
friends.

For some, a deck can even
serve as a way to express environ-
mental values. That’s the word
from the California Redwood
Association (CRA).

According to the Association,
when California homeowners were
asked about their choice of decking
material, 75 percent of those sur-
veyed said that it’s important for
their deck to be eco friendly.
Ninety percent believed a deck
should be recycled and reused, not
dumped in a landfill.

Unfortunately, it can be confus-
ing for builders and homeowners
to know what’s sustainable and
what’s not. To demonstrate that
redwood may be the most environ-
mentally friendly building mater-
ial available, the CRA commis-
sioned a life-cycle assessment.
This process is commonly used to
quantify the environmental foot-
print generated when producing
and consuming products that are
used in everyday life.

The result of the assessment is
the finding that redwood may be
considered one of the most envi-
ronmentally responsible building
materials available.

For instance, it is a renewable
resource that is grown and har-
vested under the most stringent
forestry regulations. Using noth-
ing more than the energy from the
sun, and the careful management
of redwood forests, redwood is
renewable, recyclable and cleaner

to produce than composites or
plastics.

In addition, when lumber is
milled into decking and other
products, the bark, sawdust and
scrapings are collected and used
to produce clean energy. Sawmills
are able to use this biomass
energy to power their operations
and add excess electricity to the
state’s power grid, taking red-
wood’s energy efficiency to a level
that manufactured materials
never reach.

With redwood, you can be envi-
ronmentally conscientious without
sacrificing quality or elegance.
Plastics and composites rely on
chemical resins and fossil fuels
that release carbon and increase
emissions.

Trees, however, take carbon out
of the air and store it in wood fiber.
It’s estimated that a redwood deck
can store more than a half ton of
carbon, which keeps the carbon
safely out of the air, helps reduce
emissions and helps to lower a
homeowner’s carbon footprint.

To learn more, visit www.real
strongredwood.com.

Decks Can Be Beautiful And Sustainable

According to a recent assess-
ment, redwood may be consid-
ered one of the most environ-
mentally responsible building
materials available.

(NAPSA)—There’s good news
for household water well owners
who want to care for their wells
and their water. They now have
unprecedented help with access to
15 online lessons, eight webinars
and much more—all free.

This menu of tools and re-
sources is being made available
online at www.WellOwner.org by
the National Ground Water Asso-
ciation (NGWA) with support from
the U.S. Environmental Protec-
tion Agency.

“The online lessons, webinars
and tip sheets, among other tools,
help take the mystery out of being
a well owner,” said Cliff Treyens,
NGWA director of public aware-
ness. “Any well owner with access
to a computer can learn the ba-
sics—including action steps—
important to keeping their well
systems in good operating order
and their water safe.”

Online lessons cover:
•What to test water for
•How to get and interpret a

test
•Water treatment
•Arsenic
•Bacteria
•Nitrate
•Radon
•Well maintenance
•Groundwater protection
•Well flooding
•Well construction
•Decommissioning unused

wells
•Water testing near hydraulic

fracturing
•Finding a qualified water well

professional
•Using water wisely.
The webinars cover many of

the same topics.
Treyens said these new infor-

mational tools are intended to
equip well owners to ask informed
questions in order to get the help

they need to address key water
well–related issues.

“Many well owners are para-
lyzed when it comes to addressing
problems. The information tools
we have developed break water
well issues into manageable size
and allow the well owner to learn
at his or her pace,” Treyens said.
“Importantly, these tools also pro-
vide a next step to address an
array of issues facing an average
water well owner.”

To help the well owner learn,
each online lesson includes a quiz
at the beginning and a quiz at the
end. “We know from test results
that most well owners who take
both quizzes are learning key
information that will help them
take care of their wells and their
water,” Treyens said.

NGWA encourages organiza-
tions and individuals to post and
share the links to the lessons, webi-
nars, tip sheets and other tools.
“Our goal is to protect the public
health, and the more people who
learn, the better,” Treyens said.

To access these well owner
training and technical assistance
tools, visit www.WellOwner.org.

Help For Household Water Well Owners

Thanks to a new program, well
owners with access to a com-
puter can learn how to keep their
well systems in good operating
order and their water safe.

(NAPSA)—You can ease pet
stress caused by travel, changes
in routine, or loud noises natu-
rally with veterinarian-recom-
mended RESCUE Remedy® Pet
drops in food or water bowl or on a
treat or chew toy. Learn more at
www.RescueRemedy.com/pets.

* * *
The Got an Hour? Give it Back

Campaign was developed by the
Aging Network’s Volunteer Col-
laborative to attract older volunteers
to programs that work with seniors.
To find programs and events nearby
that you can volunteer for, visit
www.GiveitBacktoSeniors.org.

* * *
If you ever want a government

job and you are a male, make sure
you have registered with the
Selective Service. It’s required by
law. It’s easy to register and the
benefits are great. To learn more,
visit www.sss.gov.

* * *
After a storm, don’t turn on or

plug in appliances that have gotten
wet until an electrician has
inspected them, advise the experts
at the Electrical Safety Foundation
International (ESFI). For additional
electrical safety information associ-
ated with severe weather, visit
www.esfi.org or call (703) 841-3229.

* * *
The experts on safe, secure and

stylish transportation at Thule
have come up with a wide range of

cargo boxes that can make your
American road trip great. For fur-
ther facts and information on roof
boxes and how to install them, go
to www.thule.com.

* * *
An unprotected e-mail is much

like a postcard—anyone can read
the message. A new service, how-
ever, wants to change that. Called
Virtru, it gives you control over
how your private e-mails are
viewed and shared. To learn more,
visit www.virtru.com.

* * *
Learning Ally serves K–12, college

and graduate students, as well as vet-
erans and lifelong learners—all of
whom cannot read standard print due
to blindness, visual impairment,
dyslexia or other learning and phys-
ical disabilities. Learn more at
www.LearningAlly.org.

(NAPSA)—Your phone should
stay in your pocket when you’re
behind the wheel of a car and
when you need to be aware of your
surroundings. BBM’s Glympse
feature lets you share your loca-
tion with friends and family so
they see where you are.

* * *
Minimizing the clutter in a

home can help to make it safer for
someone with Alzheimer’s. So say
the experts at Brookdale’s Clare

Bridge communities—communi-
ties purposefully designed for the
safety and comfort of people with
Alzheimer ’s. Learn more at
www.brookdale.com.

* * *
Thanks to a new program, well

owners with access to a computer can
learn how to keep their well in good
operating order and their water safe.
The program is being made available
online at www.WellOwner.org by the
National Ground Water Association.

* * *
If you are selling your home, it’s

a good idea to view it as a potential
buyer and make improvements
accordingly. Consult with a real
estate professional to see if improve-
ments are good investments and to
avoid overimproving the property.
To learn more, visit www.firsthome
resources.com.




