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(NAPSA)—The number of
Americans who shop online contin-
ues to grow, with the average e-con-
sumer spending three and a half
hours a week browsing through Web
pages, according to a survey from
WSL Strategic Retail. However, with
this increase in online shoppers,
comes an increased risk of identity
theft and Web scams. 

Last year, the Federal Trade
Commission reported identity
theft victims lost more than $547
million and almost half of that
amount was from Internet-related
crimes. The following tips from
experts at EDS Security and Pri-
vacy can help online consumers
protect their personal information: 

1. Always check a company’s
Web site for contact details that
show a physical address and
phone number. Also, look to see if
the site is a member of a trust-
mark or trust seal program. This
certifies that the business meets
certain standards.

2. Shop at secure Web sites
that use encryption technology to
scramble the information you send.
Secure sites include https:// at the
beginning of their addresses. Also,
look for a closed padlock on the
bottom of your screen. If the lock is
open, it could be a sign that the
site is not secure.   

3. Beware of phishing. E-mails
that appear to be from trusted
businesses may actually be iden-
tity thieves “phishing” for your
personal information. Reputable
businesses will never ask you to
divulge personal information from
an unsolicited request. 

4. Reputable companies post
privacy and security policies on
their sites. They tell you what infor-

mation the company collects, how it
is used and what is shared. 

5. If you shop with a foreign
company, you may not be pro-
tected by U.S. consumer laws. Be
sure to print out, date and save all
terms, conditions, warranties,
item descriptions, company infor-
mation and confirming e-mails. 

6. Passwords should include at
least eight characters, numbers or
symbols. Using information such
as Social Security numbers or
birth dates as passwords can
make you an easy target for iden-
tity theft.  

7. Update anti-virus and fire-
wall software on your PC and reg-
ularly apply critical security
patches to your PC’s operating
system. Run virus scans once a
week and remove any unwanted
adware and spyware.  

8. Check your credit report
regularly. Consumers can get a
free copy of their credit reports
annually from one of the three
major credit bureaus. The Federal
Trade Commission is also a good
source of information about iden-
tity theft. Visit http://www.con
sumer.gov/idtheft/index.html for
more information.

Safe Ways To Shop Online

There are ways to protect your
identity while shopping online.

Stocking Stuffers
Under $10

(NAPSA)—It’s remarkable how
the cost of those small stocking
stuffers can add up. Finding
things people want and that
Santa can afford can help reduce
the stress and increase holiday
enjoyment.

Candy and favorite treats are
two popular stuffers; so are socks
and ink pens. Stocking stuffers
that “pamper” are also popular
among men and women. Perfume
and cologne have long been consid-
ered a welcome gift; and now this
category has expanded to include
other personal beauty products
such as lip care, nail polish, and
scented lotion. Products that
improve the look and feel of skin
are always a good choice for stock-
ing stuffers. For loved ones with
rough, cracked feet or hands, con-
sider tucking in a rough skin exfo-
liant. Exfoliants remove dead skin
cells on feet, hands and other
problem areas, leaving skin feeling
smooth and radiant looking.  

One drugstore classic that has
been tried and true for almost 50
years is Pretty Feet & Hands
Rough Skin Remover. Its exclu-
sive formula has recently been
repackaged into a pretty con-
toured bottle that will fit perfectly
into her stocking. Unlike other
exfoliants, Pretty Feet & Hands
doesn’t require water, which can
dry out hands and feet in the win-
ter months. Fans of this product
tout they have seen dramatic
results within a few days. She’ll
appreciate the thoughtful gift of
soft, silky hands and feet—and
you’ll appreciate that it didn’t
break the budget.

Pretty Feet & Hands is avail-
able at the nation’s largest dis-
count store and many national
drug store outlets. Visit www.
prettyfeetandhands.com to learn
more about dry skin and exfoliants.

Personal beauty products don’t
break the budget  and are  a
welcome surprise.

(NAPSA)—Financial indepen-
dence. To some, it can mean having
the resources to do what you want,
when you want. To others, it’s peace
of mind knowing that you have a
solid plan in place to achieve your
goals. And while it may not be your
first thought when reviewing your
portfolio, insurance plays a large
part in helping to guarantee your
financial stability. Not sure if you’re
adequately protected? You don’t
have to figure it out on your own—
help is as close as your neighbor-
hood independent agent or broker.

Insurance is important because
it provides protection in the event
the unexpected happens. And
while the level of protection you
choose is important, so is what
you pay for it, since prices can
vary from company to company. 

Take auto insurance, for exam-
ple. Car insurance rates generally
rise a little every year. In 2003,
the latest year for which data are
available, the average annual
auto insurance bill for a single-car
policy was $821. Regardless of
what you’re paying for your policy,
it’s important to know that rates
vary from company to company
and that you could save hundreds
by simply shopping around.

With so many products to
choose from, it’s easy to get over-
whelmed. Relax. An independent
agent or broker can help eliminate
some of the confusion by:

Providing professional coun-
sel. Determining what type of pol-
icy is right for you depends on many
factors, including your budget, the
amount of coverage you need, and
the services you expect from your
insurance company. Be realistic; the
worst experience is to have a claim
but not enough coverage. 

Customizing a package for
you. Licensed to represent multi-
ple insurance companies, an inde-
pendent agent or broker can do
the shopping for you. After re-
viewing your situation, he/she can
provide you with personalized ser-
vice and expert advice by compar-
ing similar products offered by
various companies. And because
your agent sells different compa-
nies’ products, he/she can pick and
choose from companies that spe-
cialize in the coverages you need.

Saving you money. An inde-
pendent agent or broker is right
there in your neighborhood. When
something about your personal
situation changes—you get mar-
ried, divorced, buy a new car—
check in with him or her. Chances
are, by representing many differ-
ent companies, these life changes
can create a savings opportunity
for you. 

You can find an independent
insurance agent or broker near
you by looking in the Yellow Pages
or by visiting driveinsurance.com.

Insurance—An Important Part Of A Financial Plan

ADEQUATELY PROTECTED? Insurance
plays a large part in helping to
guarantee your financial stability.

(NAPSA)—Homeowners can
breathe easier about the quality of
the air in their homes.

A number of new technologies
in the heating, ventilating and air
conditioning (HVAC) industry are
helping improve indoor air quality
(IAQ). Improving a home’s IAQ is
more than just proper ventilation
and installing ultraviolet air
treatment systems and air clean-
ers, however. Improving IAQ and
selecting the right HVAC equip-
ment can also fix a home’s humid-
ity levels and air stratification,
while conserving energy, saving
money and, most important,
increasing comfort.

Heat pumps, for example, re-
move heat from outdoor air to
deliver furnace-like warmth in-
doors, producing a comfortable
environment. The York® Affinity™

unit’s exclusive hot heat pump
technology produces discharge
temperatures, on average, 10
degrees warmer than the dis-
charge temperatures of standard
heat pumps. The result is
greater comfort, less dependence
on supplemental heating and
lower energy costs.

This new heat pump technol-
ogy can also keep a home in the
comfort zone consistently and effi-
ciently, with better circulation and
fewer hot or cold spots. This offers
tremendous value to the home-
owner through added comfort. 

When matched with the appro-
priate Affinity variable-speed air
handler with Rx technology, these

heat pumps become part of a
home comfort system that keeps
water, mold and other IAQ conta-
minants out of the air, while offer-
ing customized comfort perfor-
mance in any climate. 

Longer operating cycles circu-
late air longer, reducing air strati-
fication and further contributing
to home comfort. Fewer stops and
starts also enhance already low
noise levels. 

In addition to improving the
quality and comfort of the air,
these units are also more efficient.
Available with energy-efficiency
ratings of 13 through 18 SEER
(seasonal energy-efficiency ratio),
these new heat pumps double the
efficiency of many older units. 

To learn more about the latest
technology in heat pumps and
how to improve a home’s IAQ,
visit www.yorkupg.com or call 1-
800-910-YORK.

Good Indoor Air Quality Means Comfort

The better a home’s indoor air
quality, the more comfortable it is
for residents.

(NAPSA)—If you want your
skin to look its best, it may be par-
ticularly important to change your
skincare regimen as the weather
changes. Dermatologists say skin
becomes more sensitive, dry and
irritated during colder seasons,
leaving it prone to redness and
overall facial irritation. 

But sensitive skin needs even
more attention during the cold win-
ter months. Dermatologist and
author Dr. Susan Taylor says peo-
ple should be sure to use a gentle
cleanser on their faces and that
skin needs to be moisturized every
day, especially during cold weather.
She recommends using products
made with natural ingredients
such as Feverfew—an antioxidant
and anti-inflammatory derived
from the chamomile plant—to pro-
vide extra care for sensitive skin. 

Feverfew, when taken orally,
has long been used to treat
stress-related symptoms such as
migraines and stomach-aches, but
Dr. Taylor says it can also be used
to help soothe irritated skin and
reduce facial redness when it is
processed to retain strength and
purity and incorporated into topi-
cal skin care products. It can be
found in a new product line from
AVEENO® called Ultra-Calming.
The line includes a Foaming
Cleanser, Daily Moisturizer with
SPF 15 and Moisturizing Cream.
The Ultra-Calming Moisturizers

are clinically proven to visibly
reduce facial redness and irritation
in as little as one week.

People can also protect skin
from cold-weather damage by
keeping their homes humid. “I tell
my patients to put a humidifier in
the room while they sleep. If you
don’t have a humidifier, something
as simple as putting plants around
the room can make a big difference
because they put more moisture in
the air,” says Dr. Taylor.

As a final tip, Dr. Taylor recom-
mends limiting long, hot showers
and always using lukewarm water
to wash your face. While it may
help warm you up, hot water can
actually dry skin and deplete it of
its natural moisture.

For more information, visit
www.aveeno.com.

Protecting Skin From Cold Weather Naturally

A good skin care regimen may be
even more important during
colder seasons.

***
Look! the massy trunks are
cased in the pure crystal; each
light spray, nodding and tin-
kling in the breath of heaven,
is studded with its trembling
water-drops, that glimmer with
an amethystine light. 

—William Cullen Bryant
***

***
Winter, a lingering season, is a
time to gather golden moments,
embark upon a sentimental
journey, and enjoy every idle
hour. 

—John Boswell
***




