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(NAPSA)—Once people have
their identity stolen, they can
have a tough time getting it back.
Twenty-eight percent of identity
theft victims indicate they have
not been able to restore their iden-
tities, despite averaging more
than a year trying. 

Results of a new Nationwide
Insurance survey conducted by Mar-
ketTools, Inc. also show victims
spend an average of 81 hours trying
to resolve their case and pay $587 in
out-of-pocket expenses, such as lost
wages.

“The survey shows recovering
from identity theft can be difficult,
costly and stressful,” said Kirk
Herath, associate general counsel
for Nationwide Mutual Insurance
Co. “But what’s most alarming is
despite the time, money and per-
sonal duress victims go through,
resolution is not always achieved.”

Some of the more frustrating
aspects of the crime included: 

• High costs. The average
amount of charges made using a vic-
tim’s identity is just under $4,000. 

• No warning. People usually
don’t realize they’re a victim until
five-and-a-half months after the
crime occurred. 

• Lack of Support: Often, ID
theft victims don’t know who to
turn to for help in restoring their
identity. Forty percent of the vic-
tims named the police, financial
institutions or credit issuers as the
most difficult to work with while
attempting to resolve their case.
Poor customer service and failure to
resolve the fraudulent charges were
at the root of their dissatisfaction. 

“What a victim really needs to
achieve resolution is an advocate,”
said Herath. “Someone who is on
their side, who can provide profes-
sional guidance to help ease the
burden and speed the process of
restoring a stolen identity.” 

After spending nearly 80 hours
over a two-month period trying to
restore his own identity, Scott
Cummins, property director for
Nationwide, realized insurance
coverage that does not actually
roll up its sleeves and do the
heavy lifting for its policyholders
was useless.

“You don’t want a product that
just tells you ‘how’ to get the job
done,” said Cummins, who helped
develop Nationwide’s ID theft
product. “It ’s hard work. You
need someone who’s willing to do
the legwork for you. Without
restoration, the effects of identity
theft can last a lifetime.”

To learn more, visit www.
nationwide.com.

The Hidden Costs Of Identity Theft

Minimize Your Risk
1. Always sign the back of your credit 
cards or write “Ask for Photo ID.”
2. Check your statements with receipts to 
make sure the charges are correct. 
3. Secure personal information in your 
home.
4. Buy a shredder to destroy personal 
information before throwing the papers 
away.
5. Participate in the annual free credit 
report program. 
6. Keep a record of all your account 
information separate from your credit 
cards in case they are stolen. 
7. Avoid giving out your account 
information on the phone or Internet 
8. Deposit your outgoing mail in post 
office collection boxes or at your local post 
office. 
9. Promptly remove mail from your 
mailbox. 
10. Don’t carry your Social Security card.

(NAPSA)—Striking a respon-
sive chord with holiday music
shoppers who like bargains is an
online music club site where they
can find gifts for as little as under
$20.

The site, www.bmgmusic.com,
has thousands of choices to offer
the music lover in your life. From
The Killers to Toby Keith and Ray
Charles to Chopin, BMG Music
Service makes it easy to give
someone a gift they’ll really enjoy
every time they listen. Shoppers
who visit the site and become
members will find a new Gift Cen-
ter that makes finding that perfect
something, either for yourself or
someone else, a whole lot easier.

The online Gift Center
includes:

• 100 Greatest Albums: This
is the granddaddy of all lists and
you’re likely to find more than a
few albums to give as holiday gifts.
The music editors at BMG Music
Service have taken the guesswork
out of greatness and pulled
together 100 CDs that are sure to
add status to any music lover’s col-
lection. Some were best-sellers,
some were critical favorites but all
of them are albums every music
collection should have. 

• Gift Packs: Here you’ll find
a huge selection of preselected gift
packs ranging from Today’s Coun-
try 4-pack featuring CDs by Keith
Urban, Gretchen Wilson, Big &
Rich and Sugarland to the Blazin’
Hip-Hop 5-CD package with
albums from the Black Eyed Peas,
OutKast’s double CD, Jay-Z and
50 Cent. Whether it’s classical

music or classic rock, themed CD
gift packs make it easy to give the
perfect gift with a personal touch.

• Gift Certificates : Don’t
know what to get someone or,
worse, don’t have time to search
for it? BMG Music Service is offer-
ing e-mail or paper gift certifi-
cates that allow you to give some-
one one, two and up to 10 CDs for
only $7.99 per CD including ship-
ping and handling. Gift certifi-
cates are good for members as
well as non-members so anyone
can enjoy the gift of music.

Shoppers can find many other
gift ideas at the Gift Centers
from collectibles and calendars to
the best music for the holiday
season.  

What is really helpful is that
last-minute shoppers can place
their music order by December
20th, select express service and
the order will arrive on time for
Christmas gift giving. To learn
more, visit www.bmgmusic.com.

It’s Beginning To Sound Like The Holidays

MUSIC LOVERS TAKE NOTE: Music edi-
tors have taken the guesswork
out of greatness and pulled
together 100 great CD albums.

(NAPSA)—The busy holiday
season is upon us, bringing with it
lots of food, a change in weather,
and plenty of holiday travel.
Traveling over the holidays can be
time-consuming and hectic, mak-
ing it important to slow down and
take precautions while on the
road. Below are some suggestions
to help you arrive safely for holi-
day celebrations and festivities:

• Give your vehicle a once-
over. Check your battery, engine,
brakes, tire pressure, coolant,
transmission and windshield
washer fluids before driving. Also,
make sure mirrors and seats are
adjusted and seat belts are work-
ing properly.  

• Avoid major travel days
and late nights. Consider arriv-
ing at your destination a day or
two before major travel days to
save time and frustration. Also try
to avoid driving late at night as
darkness may make it difficult to
see in adverse weather conditions.

• Obey road signs and traf-
fic laws. This information has
your safety in mind. Do not speed
and make sure everyone in your
vehicle is wearing a seat belt. In
addition, if you’re planning to
drink alcoholic beverages, select a
designated driver in advance.
Make sure this person is aware of
all responsibilities. 

• Respect commercial vehi-
cles. When driving near commer-
cial vehicles such as trucks and
buses, be aware of their “No-
Zones”—dangerous blind spots
where your vehicle disappears
from the view of the truck or bus
driver. Remember: If you can’t see
the driver’s face in the side-view
mirror, he or she cannot see you.
When passing these vehicles, com-
plete your pass quickly and safely. 

• Be cautious of winter con-
ditions. Be aware of black ice, a
thin layer of transparent ice that
forms when the temperature is

around the freezing point. Ice
build-up on mirror arms, the
antenna or top corners of your
windshield are signs that patches
of black ice may have formed on the
road. Also use extra caution when
approaching elevated structures
like bridges. They are usually the
first to freeze and are not always
treated with ice/snow melt materi-
als. When you need to slow down
quickly in slippery conditions,
lightly pump your brakes to help
reduce the chance of locking your
tires and spinning out of control. If
your car has an anti-lock braking
system, hold the brake down as far
as possible in an emergency.

• Eliminate distractions.
Make sure children have things to
keep them occupied so they do not
distract you. Keep the radio at a
low volume and do not use your
cell phone while driving. Pull over
or have a passenger make any
necessary calls. 

Taking extra precautions during
the holiday travel season is neces-
sary to help ensure the safety of
everyone on the road. Being mind-
ful of your surroundings will help
avoid an accident or breakdown
and will make celebrating the holi-
days even more enjoyable. For
additional driving tips or for more
information on sharing the road
safely with commercial vehicles,
visit roadway.com/safety. 

Tips For Safe Holiday TravelThe Fight Against
Rising Heating Costs

(NAPSA)—The comfortable
feeling of being in control of the
little things in life has quickly
given way to a storm of feeling out
of control that has stemmed from
one very critical paradigm shift—
fuel costs rising as much as 70
percent.

“A zone space heater is the
answer to  so  many concerns
and needs,” says Ken Maitland,
Director of Engineering for Desa
Heating. “We are able to provide
economical heating that is both
comfortable and smart.”

Consumers can reclaim control
of their home, save money and be
comfortable using technology
available in new products like
Desa’s Solar Fusion, a vent-free
space heater. As suggested by the
Department of Energy, dialing
down the home thermostat can
save you 10 percent on your heat-
ing bill and employing zone heat-
ing makes economic and comfort
sense. 

Using a gas, vent-free space
heater keeps all the heat you pay
for in the areas you use most.
Unlike traditional space heaters,
Solar Fusion combines both radi-
ant (warms like the sun) and con-
vection (moving air) heat for a
comfortable and 99.9 percent effi-
cient option. All the heat you pay
for stays in the room. And Solar
Fusion doesn’t depend on electric-
ity; it keeps working even during
power outages. 

(NAPSA)—Heaters and fire-
places need to be cleaned properly
prior to use each season. Gas fire-
place logs should be vacuumed to
remove any dust or dirt that accu-
mulate during the off-season.
Keep space heaters at least three
feet from rugs, curtains, furniture
and other flammable objects. To
learn more, visit www.servicemas
terclean.com.

If you want assistance plan-
ning the perfect trip, www.ameri
canexpress.com/travel can even
help you find American Express
travel specialists to speak with
live. Now that’s stress-free travel
planning.

Mothers-to-be interested in
relieving back pain and improving
their spine health can access basic
instructions for home exercises on
the “For Spine Patients” section of
the Web site www.spine.org.

Three years after the Supreme
Court issued its ruling in Brown
v. Board of Education of Topeka,
denouncing the “separate but
equal” approach to education in
the South, classrooms became the
locale for a trial of another sort,
and the “Little Rock Nine” spent
the next year under the watchful
eye of an entire nation. The legacy
is the diverse group of students
who followed in their footsteps
and benefited from a more equi-
table education. That historic
breakthrough for all Americans is
now commemorated at Little Rock
Central High School National
Historic Site.

The work of two young artists
will be reproduced as UNICEF

greeting cards for the 2005 holi-
day season and sold exclusively at
U.S. Pier 1 Imports stores and
online at www.pier1.com. The pro-
ceeds will help provide basic edu-
cation, sanitation, immunization
and clean water for children in
need in 157 countries worldwide.

Ten years ago, Audrey Peter-
man started a journey with her
husband that has led to some of
the most extraordinary places in
the country and a life-altering
passion. Her husband Frank’s
idea was to travel across the
country over several months and
camp in the national parks and
hike, bird-watch and take pho-
tographs. It wasn’t until they
were midway across the country,
after five weeks of blissful explo-
ration, that it dawned on her how
these natural jewels are more
than isolated wonders. As part of
the National Park System, they
represent 388 areas of unspoiled
beauty, ancient artifacts and his-
toric significance vital to the
national identity. To learn more
about America’s national parks,
contact the National Parks Con-
servation Association at 1-800-
NAT-PARK or visit www.npca.org.

(NAPSA)—A new book may help
people with cancer find the best
treatment. Called “America’s Top
Doctors for Cancer” (Castle Connolly
Medical Ltd., $29.95), the book is a
first-of-its-kind guide meant to help
consumers find the top physicians
for the diagnosis and treatment of

cancer. Castle Connolly’s physician-
led research team selected doctors
representing more than 40 special-
ties based on comprehensive sur-
veys of physicians and medical lead-
ers across the country. For more
information visit the Web site
www.castleconnolly.com.




