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by Richard Berman
(NAPSA)—For the consumer it

can be a challenging question.
Which is more important, price or
service? If both products were
equal, the answer would be sim-
ple. We would choose the one
offered at the lowest price.

But with some
products, insur-
ance for example,
the wisdom of
your price or value
decision may not
become apparent
until you face an
emergency. Then,

of course, it’s too late to run out
and buy another policy.

Robert Ballin of Mineola, New
York is one of those who is confi-
dent he made the right decision.
Ballin got into a car accident which
he fully admits was his fault. A
retired lawyer, Ballin knew the lia-
bilities he might have faced. But
he says the rapid settlement from
his insurance company spared him
the stress of court appearances and
testifying at trial.

“They could have delayed pay-
ment,” says Ballin, “hoping for a
better settlement. But instead
they did everything they could to
help me get through a traumatic
situation. I had researched this
company through and through—
so I was not entirely surprised. I
knew they put the policyholders
first. But you never know how
they’ll come through until your
back is against the wall. Then
you’ll be glad you factored great
customer service into your insur-
ance buying decision.”

Bruce Maynard, a senior vice
president for Ballin’s insurer,
Amica Mutual Insurance Com-
pany (www.amica.com), says there
are specific ways for consumers to
look at the price versus service
ratio and come to an intelligent
decision.

Among those, says Maynard,
are:

How knowledgeable are the
company’s representatives on the
phone?

Does the representative try to
match your needs—or just sell you
a packaged product?

How quickly do you reach an
actual person on the phone?

Are you dealing with a com-
pany employee...or an indepen-
dent sales person working strictly
on commission?

How is the company rated in
top consumer publications and by
services like J.D.Power Inc.?
(www.JDPower.com)

What is the company’s record
of customer renewal? They should
be willing to tell you what per-
centage of their customers stay
with them year after year.

For how long has the company
been in business? What is its rate
of employee turnover? (Yes, a good
company will even answer that
question).

Is it a mutual company, repre-
senting its policyholders, or does it
primarily represent its investors?

Is the company national or
local? A national company can pro-
vide swift help wherever you are.
It may even help you with major
moves and relocations.

In a claim situation, does the
company let you choose how your
loss will be handled? Who will be
repairing your home or car? Will it
be someone chosen by the com-
pany or someone of your own
choosing?

While price is an important
consideration, Maynard maintains
that insurance prices tend to level
out over several years as compa-
nies compete.

Service, on the other hand, is a
long-term issue and a critical one.

“Choose insurance,” says May-
nard, “for the long term. Give at
least as much weight to buying
insurance as you do to other major
purchases such as homes and
cars.

Insurance represents protect-
ing everything you have.

You may not have a lot of inter-
action with your insurance com-
pany. But when the time comes,
you really want them to be there
for you—and with your sole inter-
est at heart.”

(Richard Berman is a writer spe-
cializing in insurance issues. He
consulted with Amica Insurance [1-
800-24-Amica] regarding informa-
tion and content for this column.)

Which is More Important...Price or Customer Service?

Steps To Take If You
Lose Your Job
by Matt Coffin, CEO and

founder of LowerMyBills.com

(NAPSA)—Taking a few sound
financial steps may help to soften
the blow if you lose your job.

1. Eliminate discretionary
spending such as cable and satel-
lite. Accounts can be temporarily
suspended. Fire the maid. Wash
your own car.

2. Slash unavoidable monthly
bills by comparing rates at Low-
erMyBills.com. The Web site lets
visitors research, compare and
lower recurring bills via more
than 100 service providers, and
across 17 categories, including
long distance, credit cards, insur-
ance and debt reduction. Visitors
have saved up to $2,000 a year. 

3. Keep your Cobra Insurance
options open. Cobra is a federal
law that lets you continue your
health care coverage after you’ve
been laid off.

4. Defer student loan pay-
ments. Temporarily suspending or
deferring your student loan pay-
ments and interest takes over 30
days to process, so apply early.

5. File for unemployment to
avoid increasing debt.

6. Double check your banking
interest rates and fees. To avoid
ATM fees, withdraw money only
from your own bank.

If you lose your job, you may
be able to lower recurring bills by
visiting www.LowerMyBills.com.

(NAPSA)—Your home might be
the most expensive purchase you
ever make. Naturally, you want to
protect it from burglars, so you
install an alarm system. There’s
another kind of intruder, however,
that invades your home and does
a great deal of damage—subter-
ranean termites. 

Termites, the “silent destruc-
tors,” are a year-round problem in
many areas of the country, working
diligently behind your walls to eat
away the equity you’ve worked so
hard to build. What’s more, your
homeowner’s insurance policy most
likely does not cover termite dam-
age. It’s important to be informed
about termites so you can make
the best long-term choice to protect
your largest investment from these
tenacious pests.

Being informed means recogniz-
ing what termite signs to look for
around your home, including the
most visible one—swarming. This
occurs when large swarms of
winged reproductive termites fly
inside and/or around the home,
attempting to begin a new colony.
Other common indicators of sub-
terranean termite infestations
include:

• Hollow-sounding woodwork
• Mud tubes on your foundation
• Wings found around doors,

windows, heating vents or in
bathrooms and sinks

Nationally, termites cause over
$2 billion in treatment and repair
costs and damage more than 2
million dwellings each year. How-
ever, with a termite alarm system,
called the Sentricon® Termite
Colony Elimination System, you
can protect your home from ter-
mite “break-ins.” It monitors for
termites and alerts you to their
presence before these destructive
pests literally eat your house for
breakfast, lunch and dinner. 

When termites are detected,
the Sentricon System takes
advantage of their natural forag-
ing behavior to eliminate the ter-

mite colony. Termites feeding on
wood-based monitoring devices
are collected and transferred to a
Baitube™ device containing an
extremely small amount of bait
that’s deadly to termites. After
termites feed on it, they tunnel
out of the Baitube device into the
ground and lure nestmates to feed
on the bait. The unsuspecting ter-
mites continue to feed on the bait
and begin to die. A termite colony
can be eliminated with less than a
gram of termite bait.

Once termites are eliminated,
the bait is removed and replaced
with the wood-based monitoring
devices. The Sentricon System
continues to monitor for any new
colonies that may invade the area,
providing you with long-term ter-
mite protection. 

A popular choice installed at
more than 1 million structures
nationwide, the Sentricon System
is less intrusive than basic liquid
barrier treatments. It’s odor-free,
installed quickly, requires no
drilling inside homes, pulling up
carpeting or disrupting landscap-
ing, and there’s no mess.

The Sentricon System has been
awarded the Presidential Green
Chemistry Challenge Award by the
United States Environmental Pro-
tection Agency. It’s installed at
some of our nation’s most treasured
landmarks including the Statue of
Liberty and the White House.

For more information about the
long-term termite protection offered
by the Sentricon System, consult
the Yellow Pages, call 1-800-686-
6200 or visit www.sentricon.com.

Don’t Let Termites Burglarize Your Home 
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(NAPSA)—Nutrition experts say
that breakfast is the most impor-
tant meal of the day, especially for
kids. Research shows breakfast helps
restore energy (glucose) that dimin-
ishes at night during sleep. That
energy ultimately helps improve
performance, creativity, memory
and problem-solving skills. Even a
simple breakfast like a bowl of cereal
and a glass of orange juice can pro-
vide a full day’s supply of many of
the necessary nutrients and key vit-
amins for a healthy diet. 

As an increasing number of
celebrities and others are discov-
ering, a recently released CD of
songs and poems by a remarkable
man can make a major difference
when it comes to cheering people
up. The new album, The Joy of
Creating, is a large collaboration
piece of original poems and lyrics
by author and artist L. Ron Hub-
bard. It’s set to entertaining,
uplifting music and performed by
Academy Award-winning singer/
songwriter Isaac Hayes; 11-time
Grammy-winning jazz icon Chick
Corea; Emmy Award-winning jazz
and vocalist Carl Anderson.

When the nation’s air system

was shut down as a result of the
attacks by terrorists on Sept. 11, it
underscored the critical role our
highway system plays in the daily
lives of citizens, the country’s econ-
omy and in national defense. The
shutdown of the air system could
have led to a major disruption in
our economy, but needed products
and materials, including mail, that
usually were delivered by air
arrived at their destinations by
road instead, say experts at The
Road Information Program (TRIP),
a nonprofit transportation research
group based in Washington, D.C. 

There are more than 15,000
varieties of rice.

***
I can’t give you a sure-fire for-
mula for success, but I can give
you a formula for failure: try to
please everybody all the time.

—Herbert Bayard Swope
***

***
The man who has seen the ris-
ing moon break out of the
clouds at midnight, has been
present like an archangel at the
creation of light and the world.

—Ralph Waldo Emerson
***

(NAPSA)—The United States
Olympic Committee (USOC) has
launched the “U.S. Olympic Team
Base Camp” Web site as a way to
engage kids with the U.S.
Olympic movement, educate kids
about the Olympics and inspire
kids to pursue their goals. The
site also introduces kids to non-
mainstream sports in a fun and
interactive way. The “U.S.
Olympic Team Base Camp” can be
found on the official Web site of
the U.S. Olympic Team at www.
usolympicteam.com/kids.

If you want to see your dog’s
tail wag at the sight of a tasty
treat that also freshens his doggie
breath, consider “Gimme A Kiss”
from Old Mother Hubbard, a new,
natural, minty-fresh dog biscuit
containing no artificial preserva-
tives, colors or flavors. Formulated
with a focus on health, “Gimme A
Kiss” dog biscuits are made with
“doggone” good ingredients. Oat-
meal, eggs, real spearmint, pars-
ley, apples and ground carrots—
good for any dog, any time. You
can show your dog how important
he is to you and add a new com-
mand to his repertoire: “Gimme A
Kiss!” For more information or to
l o c a t e  a  s t o r e  n e a r b y,  s e e

www.omhpet.com.
When planning a child’s birth-

day party, you may want to give
each child an “M&M’s” MINIS Milk
Chocolate Candy Toy & Pogo Dis-
penser—a colorful, collectible candy
dispenser and moveable toy pogo
all in one. Party-goers can collect
and trade all six characters from
the Sports series—Hockey, Basket-
ball, Skateboard, Soccer, Snow-
board and Mountain Biking. The
Toy & Pogo Dispensers are sold
individually or in multi-packs of 4
with the candy included. Mixed
with trading cards, stickers and a
picture from the party, it could be a
bag of favors to savor. For party
decorating ideas and recipes, log on
to www.marsbrightideas.com.  




