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(NAPSA)—There’s good news
about health and safety: Hospitals
are prescribing new measures to
minimize errors. In an effort to
confront continuing growing con-
cerns for patient safety, hospitals
are investing in training programs
designed specifically to help care-
givers minimize mistakes that can
harm patients and themselves.

This can save lives, time and
money. According to the Institute
of Medicine, up to 98,000 people
die each year from medical errors.
Furthermore, almost 22 percent of
Americans report they or a family
member have experienced a med-
ical error of some kind. In order to
avoid these incidents, caregivers
are being taught to recognize and
avoid inherent attitudes, routines
and behaviors that lead to critical
errors. 

Rushing, frustration, fatigue
and complacency are some of the
core contributing factors that lead
to critical mistakes. Medical
errors and patient injuries can be
greatly reduced, however, by pro-
viding basic awareness and avoid-
ance training. 

What’s more, the financial
impact of medical errors is enor-
mous. According to the National
Patient Safety Foundation, such
errors cost hospitals an estimated
$29 billion a year.

Patient safety efforts have typi-
cally focused on new procedures
and technology but fail to teach
employees “how” to prevent errors
from occurring; increasingly, hos-
pitals are turning toward a more
human approach.

“When you learn that simple
avoidable human behaviors con-
tribute to more than 90 percent of
all medical injuries and errors,
you realize that hospitals need a
different style of training. Health
care facilities need a safety initia-
tive that will complement existing
patient safety programs by ad-

dressing the fact that we’re all
human and can make mistakes,”
said Deanna Parsons, director of
risk management for Cabell Hunt-
ington Hospital in West Virginia.

By giving caregivers a height-
ened awareness of how certain
behavior affects their safety and
patient safety, accidents and
injuries can be significantly re-
duced and/or avoided.

One such patient safety initia-
tive uses real-life examples to show
hospital staff how subtle behaviors
such as fatigue and working on
autopilot can lead to medical
errors. SAFESTART™ Healthcare,
created by PRIMEDIA Healthcare,
teaches staff how to prevent errors,
helps medical facilities focus on
teamwork, and fosters a culture of
openness, which improves safety
and employee morale. 

“Patient safety programs are
important in creating a more open
environment and culture which
allows caregivers to learn from
close calls, and thus avoid many
mistakes,” said Barbara Crim, a
registered nurse and health care
administrator for PRIMEDIA
Healthcare.

More information on advanced
safety awareness initiatives is
available at http://www.safestart
healthcare.com.

The next time you or someone
you care about is hospitalized,
you may find the care is better,
safer and more efficient than ever.

Hospitals Seek New Ways To
Ensure Patient Safety

(NAPSA)—This holiday season,
there is a delectable selection of
gourmet products waiting for just
about everyone on your gift giving
list. Whether it’s the food connois-
seur, sweet tooth aficionado or
health nut in your life, there are
appetizing items sure to satisfy
the palate. 

• At the Office—Trying to
make your way up the corporate
ladder? Impress a boss or co-
worker with specialty chocolates,
caviar and flavorful coffees. Ama-
zon.com Top Seller packages,
including the Executive Briefcase,
Working Class Hero and Snacks-
on-the-Run, will win over people
in the workplace.

• In the Kitchen—Fill your
home with the aroma of holiday
cookies. Gingerbread Cookie Mix,
Cookie Painting Kits and the
Christmas Cookie Cutter Set can
make for fun family projects and
festive desserts. 

• Holiday Parties—Bring
your party hosts a gift they can
actually use. Gift baskets such as
The Get Together, Family Basket
and Deluxe All-Occasion Tower
can be excellent for big and small
gatherings and they get hosts out
of the kitchen.

• Weight Watcher—For those
watching their weight, few things

are more thoughtful than sending
food baskets that take personal
diets into consideration. From the
Torn Ranch Mendocino with
Fancy Dried Fruit to the Deluxe
Fruit Basket to the Low-Carb Buf-
fet Basket, there are healthy gifts
friends and family will just eat up.

• The Gourmet Enthusiast
—Surprise the food lover in your
life with prime cut steaks, fresh
salmon, juicy lobsters and many
other mouth-watering delicacies.
From Omaha Steaks Filet Mi-
gnons to Permaquid Point Lobster
Pot Pies, there are ways to help
friends and family enjoy a five
star meal at home.

All of these gifts and other
gourmet gift giving ideas are
available at www.amazon.com/
gourmet.

Make Your List And Check It Twice For Chocolate,
Fruit Baskets, Cheeses, Coffee and More

(NAPSA)—With so many Amer-
icans on popular diets, serving one
meal to please everyone at your
table may seem impossible. But
relax—the answer has been in
your fridge all along! Turkey is the
perfect ingredient for most meal
plans because it is high in protein,
yet low in fat and cholesterol and
is carbohydrate conscious. The
experts at the Butterball® Turkey
Talk-Line™ are offering tips for
making nutritious, delicious meals
that everyone can enjoy during the
holidays and every day.

“Turkey is a main course that
fits most people’s diets because it’s
the perfect protein,” says Mary
Clingman, director of the Butter-
ball Turkey Talk-Line. “And, it’s
easy to eat nutritiously with
turkey because there are so many
different ways to serve it. We
share lots of great recipes and
helpful tips on butterball.com.” 

One of Clingman’s favorite
ways to serve turkey is in a light
and tasty wrap. 

Mediterranean Turkey Wrap
Makes: 6 servings

Prep Time: 20 minutes

What you need:
6 (8-inch) flour or flavored

flour tortillas
1 container (6 ounces)

prepared hummus 
11⁄2 cups baby spinach leaves
11⁄2 cups chopped cooked

Butterball® Turkey or NEW
Butterball® Turkey Strips

6 tablespoons chopped
cucumber

6 tablespoons sliced pitted
kalamata or black olives 

6 tablespoons chopped
tomatoes

6 tablespoons crumbled low-
fat feta cheese 

3 Simple Steps:
1. Spread a tortilla with 2

tablespoons hummus to within
1⁄4-inch of edge.

2. Cover with 1⁄4 cup spinach
leaves, pressing lightly into
spread. Top with 1⁄4 cup turkey
and 1 tablespoon each cucum-
ber, olives, tomatoes and feta
cheese.

3. Roll up tortilla tightly.
Repeat with remaining tor-
tillas. To serve, cut each wrap
diagonally in half. 
Recipe Tip: 

• Create new wraps by
using a different spread, such
as flavored cream cheese and
changing the fresh vegetables
and cheese. 

Find the Mediterranean Tur-
key Wrap and other delicious
recipes at www.butterball.com. 

In celebration of Butterball’s
50th Anniversary, the Butterball
Turkey Talk-Line of f ic ial ly
opens its lines on November 8,
2004, with more than 50 home
economists and nutritionists on
call at 1-800-BUTTERBALL to
answer questions in both En-
glish and Spanish. The team of
turkey experts is available to
offer suggestions on everything
from how to thaw, stuff  and
carve a turkey, to what size bird
to buy. Butterball is also debut-
ing a Spanish language version
of its Web site which offers a
turkey cooking guide, a wide
range of recipes, Thanksgiving
celebration tips, and suggestions
for preparing a nutritious holi-
day meal.

Healthy,Tasty And Easy—It’s A Wrap!Technical Skills Are Key
(NAPSA)—Despite what some

say, there are plenty of jobs out
there—if you have the skills needed
to succeed in them. Millions of well-
paid, interesting jobs with good
benefits remain unfilled because
there aren’t enough properly
trained candidates.

Some of the best jobs are also
the jobs with the best future.

Skilled technicians in the com-
fort and cooling industry are in
high demand. According to the
most recent Department of Labor
projections, A/C, heating and refrig-
eration technician installer posi-
tions will increase significantly.

A technician installs, services,
and repairs equipment used to con-
trol temperature, circulation, mois-
ture and purity of indoor air.

The Air Conditioning, Heating,
Refrigeration and Plumbing
Career Education Coalition helps
training programs strengthen
vocational and technical school
education for entry-level techni-
cians who install, service and
maintain HVACR equipment. This
effort combines the talents and
resources of manufacturers, con-
tractors, wholesalers, and educa-
tors in an ongoing program to
upgrade technician competency.

To find a training program in
your area, visit www.coolcareers.org.

Training is all that stands be-
tween you and a job in HVACR.

(NAPSA)—More and more,
Americans feel the need to stay
connected via phone, e-mail and
the Web. That’s why wireless prod-
ucts—such as smartphones, PDAs,
and other handheld devices—are
being introduced to the market at
a growing pace. Individuals are
finding that their lives are becom-
ing increasingly unwired, but at
the same time they face the chal-
lenge of managing and paying for
multiple devices.

Here are some tips to consider
when purchasing a wireless device
this holiday season:

• Determine the purpose of the
device—if it’s for business use,
personal use or both. If you have a
business and personal cell phone,
find out if your company will
expense business calls or will
cover your personal cell phone bill.

• Consider the device features
that are most important to you. If
you are a person who primarily
communicates via phone, but your
e-mail use is on the rise, consider a
device that provides advanced 
e-mail and Web-browsing functions.

• Do you want a larger screen
and more features or do you prefer
a more compact device? Or some-
thing in between? 

• If you’re going to use the
device for e-mail or messaging,
make sure the keyboard is well
designed. 

Many people have found that

an all-in-one handset meets both
their social and career demands.
The new BlackBerry 7100t is a
stylish, full-featured handset
that eliminates the need for mul-
tiple devices. It includes a quad-
band phone with enhanced phone
features, including speakerphone
and Bluetooth support, wireless
e-mail and e-mail attachment
support along with a QWERTY
keyboard that fits in a smaller
device but still allows you to type
messages quickly, easily and
accurately.

For more information, visit
www.blackberry.com.

Work Hard And Play Hard On The Go

Combine phone, e-mail, Web
browsing, instant messaging—all
in one handheld device.

***
The thing that impresses me
most about America is the way
parents obey their children.

—Edward, Duke of Windsor
***

***
The problem with children is
that you have to put up with
their parents.

—Charles DeLint
***

***
Sing out loud in the car even,
or especially, if it embarrasses
your children.

—Marilyn Penland
***




