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(NAPSA)—Whether you’re
ready to buy your first new home,
sell your empty nest or anywhere
in between, it’s good to know you
have a top real estate brand at
your side. One way to tell is how
well the organization is ranked for
customer satisfaction.

Satisfaction Study Shows
Making that easier is the

annual J.D. Power 2016 Home
Buyer/Seller Satisfaction Study.
J.D. Power is a global marketing
information services company
with quality and satisfaction mea-
surements based on responses
from millions of consumers annu-
ally. The company provides cus-
tomer satisfaction insights and
solutions, performance improve-
ment advice and social media
access.

Now, Century 21 Real Estate
has been awarded the “Highest
Overall Satisfaction for First-
Time Home Buyers, First-Time
Home Sellers, Repeat Home Sell-
ers, and Repeat Home Buyers
(Tied in 2016) among National
Full Service Real Estate Firms,”
from among five real estate com-
panies, three years in a row. Indi-
vidual experiences may vary but
the award was based on 5,837
total responses and measured the
perceptions and experiences of
customers who bought and/or sold
a home between March 2015 and
April 2016 and were surveyed Feb-
ruary-April 2016. You can learn
more about it at jdpower.com.

In fact, for satisfaction in the
first-time home-buying experi-
ence, the brand achieved the high-
est score in the agent/salesperson

and package of additional services
study factors within its segment.
For satisfaction in the first-time
home-selling experience and
repeat home-selling segments, the
brand achieved the highest score
in the agent/salesperson; closing
process; real estate company mar-
keting; real estate company office;
and a package of additional ser-
vices per each segment.

“Sweeping the J.D. Power 2016
Home Buyer/Seller Satisfaction
Study three years in a row demon-
strates that the combination of our
broker and agent-centric value
proposition and a focus on deliver-
ing the highest standards of qual-
ity service has kept the brand and
its System members front and cen-
ter with today’s home-buyers and
sellers. It is consistently their real
estate company of choice,” said
Rick Davidson, president and chief
executive officer of Century 21
Real Estate LLC. “What a great
way to celebrate the brand’s 45-
year anniversary.”

Century 21 Real Estate LLC
first revolutionized real estate
with the introduction to the indus-
try of the franchisor-franchisee
model in 1971. Today, it’s the most
recognized name in real estate as
chosen by consumers from a list of
agencies (in a 2016 Millward
Brown Ad Study) and committed
to making a difference in people’s
lives by delivering to market inno-
vative tools and technologies,
marketing support.

Learn More
For further facts and tips, or to

list or view a home for sale, go to
www.century21.com.

Signs of a Well-Respected Real Estate Organization

People looking to buy or sell their home can get help from a real estate
company that’s received J.D. Power’s highest customer satisfaction
ranking, based on thousands of responses, three years in a row.

(NAPSA)—While school days
can mean an influx of head lice
cases as children are together in
close quarters, you can help pro-
tect your family.

The Problem
Lice are most commonly spread

through direct head-to-head con-
tact—not typically through shar-
ing hairbrushes, scarves and hats.
Research also shows that lice are
often transmitted between sib-
lings or neighborhood playmates.1

Performing weekly head checks at
home can be a smart way to stop
an infestation before it affects the
entire family.

It can take four to six weeks for
infestation symptoms (such as
itching) to show up.2 And catching
lice early is vital to controlling
them, so vigilance is key.

What You Can Do
Here are three tips on how to

check your child’s head for lice:
•Work under a bright light

and use a nit comb to remove any-
thing you find. Part your child’s
hair and watch for movement
(lice quickly travel away from
light).

•Part the hair to look for eggs
stuck to the shaft near the scalp.
About the size of a poppy seed,
lice often look like dandruff that
can’t be easily removed.

•Pay particular attention to
the nape of the neck, behind the
ears and from bangs to the crown
of the head. Recently laid eggs are
nearly transparent, so it’s helpful
to examine hair from different
angles.

If your child does have lice, you
may be glad to know Vamousse
Lice Treatment kills lice and their
eggs in one treatment. It uses
non-toxic ingredients to dehydrate
lice and nits rather than relying
on pesticides such as permethrin
and pyrethroids, to which super
lice have become resistant.3

If your child has been exposed,
Vamousse Lice Defense is recom-
mended for daily use during high-
risk periods and for 10 to 14 days
after potential exposure to defend
against an infestation. As with all
the company’s products, it’s gener-
ally affordable, available over-the-
counter, non-toxic and safe for the
entire family.

Lice can quickly advance
through several life cycles before
being caught, so conducting rou-
tine head checks is a vital step
toward helping your entire house-
hold stay lice-free all year.

Learn More
For a downloadable reference card,

visit www.vamousselice.com/head-
check.

Make Head Checks A Weekly Habit At Home

Performing proactive head lice
checks at home can prove benefi-
cial for families.

1 Pontius, D.J. (2014) “Demystifying Pediculosis: School Nurses Taking the Lead” Pediatric
Nursing, 40, (5), 226-235
2 Devore, C.D., Schutze, G.E., The Council on School Health and Committee on Infectious Diseases
(2015) “Head Lice,” Pediatrics, 2015; 135; e1355; originally published online April 27, 2015
3 Gellatly et al. (2016) “Expansion of the Knockdown Resistance Frequency Map for Human
Head Lice (Phthiraptera: Pediculidae) in the United States Using Quantitative Sequencing,”
J. Med. Entomol. Advance Access

(NAPSA)—These days, many
people know that spaying and
neutering are the most humane
and effective ways to reduce pet
overpopulation. Not everyone,
however, knows that fixing your
cat will also address some of the
most vexing and bothersome cat
behaviors, including:

Spraying—When cats back up
to a vertical surface and spray
urine (compared to crouching over
a horizontal surface), most likely,
they are leaving a message for
other cats: “I’m interested in mat-
ing.” This spraying can result in
foul smells and even permanent
stains in your home.

Yowling—What are those
stressful moaning or wailing
sounds your cat is making day or
night? Most likely, it’s yowling, a
behavior that female cats employ
when ovulating, not unlike a
feline booty call. When sensing a
fertile female nearby, male cats
answer that call with a yowl of
their own. This cycle repeats
every 18 to 24 days unless you
spay or neuter.

Escaping and Fighting—
Unfixed cats often escape and dis-
appear for a long time, roaming to
find a potential mate. When wan-
dering cats return, they often show
signs of fighting such as cuts,
scratches and missing fur, which
can lead to infections or worse.

To encourage pet owners to “Talk
to Your Cat About Sex,” the
Cincinnati-based GiveThemTen
movement, sponsored by The Joanie
Bernard Foundation, recently
released a new campaign.

The campaign’s ads depict fam-
ilies having those difficult com-
ing-of-age discussions with
teenagers—but with a real catty
twist. The spots are part of an
ongoing effort aimed at encourag-
ing spaying and neutering pro-
grams. The campaign appears to
be working. Live cat-release
counts, reflecting the number of
cats trapped, fixed and let go
again, are climbing in the mar-
kets where the ads are shown.

“We want to educate cat own-
ers that bad cat behaviors, some-
times viewed as natural, can be
prevented,” said Deborah Cribbs,
The Joanie Bernard Foundation
board chairwoman. “Fixing both
male and female cats curbs the
unwanted behaviors of amorous
felines looking for love. But most
important, spayed or neutered cats
help prevent feline lives lost to
overpopulation.”

The cost of a spaying or neuter-
ing is far less than most imagine.
Visit www.givethemten.org to find
high-quality, low-cost spay/neuter
clinics nearby.

Three Surefire Signs That It’s Time
To Have ‘The Talk’With Tabby

Fixing your cat can make both of
you happier.***

Science is an integral part of culture. It’s not this foreign thing,
done by an arcane priesthood. It’s one of the glories of human
intellectual tradition.

—Stephen Jay Gould
***

***
There is hardly any place or any company where you may not
gain knowledge, if you please; almost everybody knows some
one thing and is glad to talk about that one thing.

—Lord Chesterfield
***

***
For a transitory enchanted moment man must have held his
breath in the presence of this continent, face to face for the last
time in history with something commensurate to his capacity
for wonder.

—F. Scott Fitzgerald
***

***
We cannot live only for ourselves. A thousand fibers connect us
with our fellow men; and among those fibers, as sympathetic
threads, our actions run as causes, and they come back to us as
effects.

—Herman Melville
***

(NAPSA)—The average Amer-
ican family uses 40 gallons of
water per day for showering,
plus the energy to heat that
water. Switch to a WaterSense
labeled showerhead and save
water, energy and money. For
more information, visit www.
epa.gov/watersense/our_water/
shower_better.html.

Refacing your fireplace can be
easy to do with today’s natural
thin stone veneers, and quite cost
effective. When you’re looking for
materials that are beautiful,
durable and versatile, natural thin

stone veneer can be a surprisingly
affordable choice. Learn more at
www.usenaturalstone.com.

Popcorn has the unique ability
to change from hard seed into soft
fluffy snack—a nifty trick and
treat. It’s naturally delicious, low
in fat and calories, and economi-
cal. For facts, tips and recipes,
visit The Popcorn Board at
www.popcorn.org.

Many Americans avoid early
Alzheimer’s disease and dementia
testing because they fear a diag-
nosis but detecting it early allows
time for critical treatment and
financial planning. Visit Bankers
Life.com/ALZ1 to learn more.

Parents of infants or toddlers
should replace corded window cov-
erings with cordless ones certified
by the Window Covering Safety
Council, which has created the
Best for Kids program. Learn more
at www.windowcoverings.org.

Safety experts at DISCOUNT TIRE
say if you regularly drive where it’s
below 45° F or less, you need winter
tires to stay safe. To find a nearby
store, schedule tire service appoint-
ments or search for tires and
wheels, visit www.discounttire.com.

Frozen blueberries make a sim-
ple, healthful ingredient for sweet
and savory dishes alike. And
they’re frozen at peak freshness,
sealing in the flavor and nutrients
to enjoy year-round. For blueberry
recipes, tips and facts from the
U.S. Highbush Blueberry Council,
go to www.littlebluedynamos.com.

Eggland’s Best eggs offer five
times more vitamin D and 25 per-
cent less saturated fat than ordi-
nary eggs. They also have three
times more vitamin B12, more
than twice the omega-3s, 10 times
more vitamin E and 38 percent
more lutein. Learn more at
www.egglandsbest.com.

Kiehl’s Since 1851 created Der-
matologist Solutions Breakout Con-
trol Targeted Acne Spot Treatment
and Dermatologist Solutions
Breakout Control Acne Treatment
Facial Lotion, two fast-acting treat-
ments specifically for adult acne.
They’re at Kiehl’s freestanding
stores, www.kiehls.com/acne, (800)
KIEHLS-2 and specialty retailers.




