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Tips On Finding And
Keeping Customers
(NAPSA)—Customers are the

key to small-business success.
However, according to the Alliance
for Affordable Services, in order to
keep customers and attract new
ones, you must first identify who
your customers are, what they
want and how much they are will-
ing to pay for it.

Survey existing and potential
customers and ask if they are
happy with the businesses that
are currently providing them
products or services. What do they
like? What do they dislike? What
would they like to see done differ-
ently? What could a business pro-
vide them with that would make
them want to do business with
them?

Once you have answers to
these questions, you can work to
give your customers and potential
customers what they are looking
for—and build your business at
the same time.

The Alliance for Affordable Ser-
vices is an association dedicated
to providing big-business advan-
tages to individual entrepreneurs
and their families. It provides
numerous benefits to more than
100,000 small-business members
nationwide, including access to
free advice from professional
small-business consultants
through the Business Consultant
Advice Line and legislative advo-
cacy for fair and equitable laws for
small businesses.

For more information, call 1-
800-733-2242 or visit the Web site
at www.affordableservices.org.

(NAPSA)—Taking pictures of
the kids is one of the great joys of
being a parent. However, most par-
ents don’t realize that pictures can
bring back more than just memo-
ries—an effective photograph can
prove to be vital in the unthinkable
event of a disappearance.

According to the FBI’s National
Crime Information Center, nearly
2,000 children are reported miss-
ing each day in the U.S. Fortu-
nately, the majority of these chil-
dren are recovered quickly and
safely due to pictures. In fact,
according to the National Center
for Missing and Exploited Chil-
dren (NCMEC), one child in six is
found because of a photograph—
making a current picture the sin-
gle most important tool in finding
a missing child. Surprisingly,
while most parents have lots of
pictures of their children, most do
not have a photograph that is con-
sidered suitable for use in locating
a lost or missing child.

Seeking to address this urgent
national problem, Polaroid Corpo-
ration, along with the NCMEC,
created Project KidCare—a child
photo identification and safety
education program. Project Kid-
Care is dedicated to increasing
national awareness of missing and
exploited children, while educat-
ing families about child safety and
encouraging parents to combine a
child’s personal information with
a current, high-quality, color
instant photograph. 

Polaroid and NCMEC think
parents should take the necessary
precautions to protect their chil-
dren. “Every time we are faced
with a high profile case that’s
making headlines, families are
understandably frightened,” says
Ernie Allen, president and CEO,
NCMEC. “But, parents need to
know these cases are very rare
and parents can take measures to
safeguard their kids. First and
foremost, parents need to talk to
their children and keep the lines
of communication open. Just as
important, parents should have a
suitable photograph and vital sta-
tistics documented, as outlined in
the Project KidCare passport.”

Project KidCare suggests a few
simple measures that every parent
should take with their children:

• Talk to your kids. Create an
atmosphere in the home where
children feel safe confiding infor-
mation about an uncomfortable
experience. 

• Plan for an emergency. Keep
updated information about each
child and current photographs on
hand. They should include at least
one unobstructed head-and-shoul-
ders shot. Parents should update
the photos every six months for
children age six and under, and
every year for children age six and
older.

• Be sure to go over the rules
with children about whose homes
they can visit, and discuss the
boundaries of where they can and
can’t go in the neighborhood. 

• Teach children to get out of
dangerous or uncomfortable situa-
tions right away. 

• Children should be cautioned
never to approach any vehicle,
occupied or not, unless accompa-
nied by a parent or trusted adult. 

• Make sure children know
their names, address and tele-
phone numbers, and how to use
the telephone. 

Through Project KidCare,
Polaroid is working with local
businesses, civic groups and large
corporations across the country to
provide parents with a passport-
like booklet containing a current
photo of their child, vital personal
and medical emergency informa-
tion and NCMEC’s The Rules of
Safety. For more information on
Project Kidcare and the use of
instant photos, parents are en-
couraged to visit the Web site at
www.polaroid.com/kidcare or call
1-800-662-8337, extension K400.

Instant Photography: From Smiles To Safety

A current picture can be an ex-
tremely helpful tool in recovering
a missing child.

(NAPSA)—Low interest rates
are no guarantee you will get the
best deal—but good information
may be. 

Mortgage interest rates are at
forty-year lows and consumers are
rushing to cash in. Many con-
sumers, however, will end up
overpaying by committing to a
mortgage without an inclusive
guarantee by the lender of rates,
points and fees.

Saving even an eighth of a
point on a mortgage can translate
into hundreds of dollars each
month. Consumers may face diffi-
culties in determining up-front
how much they will ultimately
pay and in comparing pricing
among different lenders. 

First, consumers are often not
permitted to lock a loan rate until
late in the process, and even then
they will not receive guaranteed
closing costs. Second, commis-
sioned sales agents control pric-
ing—and they are compensated
based on how much the consumer
spends. As a result, consumers
may pay more than needed.

To address this, online mort-
gage leaders such as E*TRADE
Mortgage provide simplified, up-

front, all-inclusive pricing. Cus-
tomers are told what they will pay
before spending time and money.
In fact, within 10 minutes of
applying, they can receive a loan
approval detailing the interest
rate and closing costs that they
can then immediately lock in. 

E*TRADE Mortgage pays no
commissions and guarantees
matching rates, low fees and on-
time closing. As a result, cus-
tomers can confidently select the
loan that provides the best value
for their money. 

For more information, visit
www.etrade.com/mortgage or call
800-470-0999.

Profiting From Low Mortgage Rates Depends
On Choosing the Right Lender

In The House—Learning about
mortgage rates can help reduce
house payments.

(NAPSA)—If you are over-
weight, smoke and don’t eat a
healthy diet or exercise regularly,
you may be at increased risk for a
heart attack. According to the
American Heart Association
(AHA), approximately 1.1 million
Americans will have their first or
recurrent heart attack this year
and over 45% of them will die. Fur-
ther, over 600,000 Americans will
suffer from their first or recurrent
stroke; of those, 167,000 will die.
To help improve these statistics,
physicians are now being chal-
lenged to begin comprehensive risk
reduction for more patients at an
earlier stage of their disease.  

New AHA guidelines issued in the
Primary Prevention of Cardiovascular
Disease and Stroke: 2002 Update
may help these physicians accom-
plish these goals. The AHA now rec-
ommends that adults with high risk
of cardiovascular disease talk to their
doctors about low-strength aspirin
to avoid a potentially fatal or dis-
abling first heart attack or stroke.

The guidelines found that low-
strength aspirin, which they
defined as 75 to 160 mg, is as
effective as higher doses. The rec-
ommendations also note that the
benefits of cardiovascular risk
reduction outweigh the risk of
gastrointestinal side effects in

people with a 10% risk of heart
disease over the next 10 years. 

“Patients on an aspirin regimen
should talk with their doctor again
to find out if they are taking the
optimal dose because these guide-
lines confirm that in the case of
aspirin, more is not always better,”
explains Mary Ann McLaughlin,
MD, MPH, FACC, assistant profes-
sor of medicine cardiology and geri-
atrics, co-director of Women’s
CARE (Cardiovascular Assessment
And Risk Evaluation) Program,
Mt. Sinai School of Medicine, New
York, NY.  

“For cardio-protection, I recom-
mend 81mg aspirin because this sin-
gle dose is effective and carries sig-
nificantly less risk of serious GI
problems,” continues Dr. McLaughlin. 

In the United States, low strength
aspirin is 81 milligrams and is often
associated with the St. Joseph® 81mg
Aspirin brand. Millions of Americans
have fond childhood memories of the
little orange tablet their mom used
to give, which is now used by adults
as part of a doctor recommended
treatment regimen to reduce the
risk of recurrent heart attack and
stroke. 

You can log on to www.81mg.com
for a free sample of low dose aspirin.
Talk to your doctor to determine if
low dose aspirin is right for you. 

Are You At Risk For Heart Disease?

New AHA Screening Recommendations
Every 2 years, test your

 ♥Blood pressure

 ♥Body mass index (BMI)

 ♥Waist Circumference 

 ♥Pulse

Every 5 years:   

 ♥Get  a cholesterol profile 

 ♥Test glucose levels

Improve your heart health profile by:

 ♥Eating a healthy diet 

 ♥Maintaining a healthy weight 

 ♥Exercising regularly 

 ♥Avoiding tobacco

Do you know your heart disease risk?
Take the St. Joseph Heart Health Profile at www.stjosephaspirin.com.  
Bring the results to your next doctor’s appointment to see if daily low-
strength aspirin therapy with St. Joseph® Aspirin is right for you. 

(NAPSA)—Travelers can set sail
for espionage and intrigue on the
high seas, making exciting trans-
Atlantic and/or Pacific voyages on
luxurious and historic cruise ships,
while learning secrets in the art of
espionage from the experts.

It’s all part of SpyCruise™, an
exciting way to sail to two of the
world’s most popular vacation des-
tinations—Hawaii and London.
Created by The Centre for Coun-
terintelligence and Security Stud-
ies (cicentre.com), these once-in-a-
lifetime vacations offer many
fabulous features:

• Set out to sea from San
Diego, Calif., to Hawaii on board
the Royal Caribbean Legend of the
Seas ship and be part of the exclu-
sive “Denial, Deception and Illu-
sion” SpyCruise group. 

You’ll find out how foreign
intelligence services used age-old
espionage techniques to change
the course of history. In addition
to the popular SpyCruise profes-
sors, you’ll hear from special guest
lecturers Tony and Jonna Mendez,
both former chiefs of disguise at
the CIA. 

Other onboard experts include
retired intelligence officers from
the FBI, DOD, KGB and more. In
the ship’s lounges each night after
dinner, you’ll be able to ask about
their careers and experiences.
Upon arrival at the Hawaiian
Islands, the ship will make stops
at Hilo, Maui, Kona, Kauai and
Honolulu. The cruise begins
March 27, 2003.

• Sail on the renowned QE2
from New York to England while
listening to top intelligence experts
lecture on British espionage cases.
It’s all part of “British Traitors and
Espionage.” Special guest lectur-
ers: Intelligence historian Christo-
pher Andrew and SpyCruise pro-
fessor Nigel West. After your
fascinating days at sea, stay at a
first class hotel and spend time
touring London’s famous sites,
such as Tower of London, Westmin-
ster, Buckingham Palace, Church-
ill’s War Cabinet Room, London
Eye Ferris Wheel, Imperial War
Museum and Bletchley Park. The
voyage begins Sept. 1, 2003.

Because you won’t need to
make your own inter-Hawaii and
London travel and accommodation
arrangements, you save time and
money. What’s more, if you book
passage on both cruises, the cruise
company will upgrade your cabin
for free.

To learn more, or to book a
cruise, call All Aboard Travel
(AAT) at 1-800-741-1770; or visit
www.SpyCruise.com.

SpyCruise to Hawaii or London

Mystery on the high seas:
Learn the secrets of espionage
on an exciting ocean cruise.

(NAPSA)—Enjoying time with
their kids and saving a marriage
are just two of the benefits of 1-2-
3 Magic: Effective Discipline for
Children 2-12. A study recently
completed by The Hospital for
Sick Children, one of the largest
hospitals in Toronto states that
the 1-2-3 Magic book showed sig-
nificant improvement in children’s
behavior ages 3 to 4. Written by
author Thomas W. Phelan, the
book can be found in bookstores,
by calling 1-800-442-4453 or
online at www.thomasphelan.com

In recent years, the U.S. gov-
ernment has addressed the issue
of Internet software piracy. The
1997 No Electronics Theft Act
allows for criminal prosecution of
copyright infringement and the
1998 Digital Millennium Copy-
right Act prohibits circumventing
any protection measure designed
to prevent unauthorized access to
copyrighted material. To find out
more about piracy and its legal
ramifications, download the free
“Piracy on Internet Auction Sites”
brochure at www.autodesk.com/
piracy. To report piracy of
Autodesk products, call 1-800-
NO-COPIES and for products
from other software companies,
call the BSA at 1-888-NO-
PIRACY.
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