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(NAPSA)—Most people know
how vulnerable they are to identity
theft as a consumer, but few real-
ize how costly and common infor-
mation theft is in today’s business
world. In fact, six out of 10 Ameri-
can companies and government
agencies have already been
hacked, according to Frank Abag-
nale, the subject of the blockbuster
movie “Catch Me If You Can” and
now a secure document expert
working with Staples Contract
Division, Staples, Inc., to better
educate businesses about protect-
ing confidential information. 

According to Javelin Strategy
and Research, businesses and con-
sumers lost an estimated $56.6
billion due to identity and infor-
mation theft last year. Identity
and information theft is also time
consuming, with 40 hours spent
per victim to resolve the issue.

“U.S. businesses last year
reported over 100 significant data
breaches affecting nearly 56 mil-
lion individuals,” said Abagnale.
“Companies and their employees
must take the proper steps to
safeguard and secure their infor-
mation at all times.”

Recent studies show that busi-
nesses may think they are more
protected than they really are.
According to public think tank Pri-
vacy and American Business, more
than 80 percent of small-business
owners exhibit confidence in their
existing protective measures, but
56 percent have experienced one
or more security incidents in the

past 12 months, making percep-
tion at odds with reality. 

Workplaces are ripe targets for
information thieves, as important
documents and equipment are
often left unprotected on a regular
basis. To protect confidential
information in your business,
Frank Abagnale and Staples Con-
tract Division recommend the fol-
lowing tips:

• Be informed about the privacy
laws that affect your organization:
According to the Fair and Accurate
Credit Transactions Act (FACTA),
every company must destroy confi-
dential employee and customer
information before disposing of it or
face penalties of up to $2,000 per
infraction. Know the law so you can
identify what information is consid-
ered confidential and what steps
you can take to protect it. 

• Get in the habit of shredding
information: Destroy confidential
information using a shredder the
minute you no longer need it.

Microcut shredders, such as Sta-
ples Ultra Quiet Heavy Duty
MicroCut Shredder, work best
because they reduce paper to con-
fetti-sized pieces which can’t be
put back together. 

• Lock up important files.
Keep important documents, CDs
and flash drives in locked file cab-
inets or drawers. Fireproof lock-
boxes offer added protection. 

• Install a firewall and virus
software on your computer. Your
computer is an information thief ’s
top target. Virus protection pro-
grams, such as Symantec’s Norton
AntiVirus 2007, can prevent in-
truders from hacking into your
computer system and let you con-
trol what information gets trans-
mitted to other Web sites.

• Secure your equipment. Equip
laptops, PCs and any other periph-
erals with anti-theft locks, such as
the Kensington MicroSaver Note-
book Lock. 

• Stay nearby when printing
and copying. Don’t print or fax
confidential materials unless an
authorized individual is on hand
to handle the materials at the
printer or copier. Immediately
remove materials from printing
and copy machines.

To help you learn more about
how to effectively protect yourself
and your business from identity
and information theft, Frank Abag-
nale along with Staples Contract
Division, Staples, Inc., have created
a webcast which can be viewed at
www.StaplesContract.com. 

Six Easy Ways To Protect Yourself And Your Business From Information Theft

(NAPSA)—When it comes to
your heating, ventilation and air-
conditioning (HVAC) system, the
best surprise is no surprise. No
one wants to wake up to a cold
house in the middle of winter, or a
hot one in the dog days of sum-
mer. Periodic checkups can help to
eliminate those surprises and
ensure your system is running
properly. In the process, preven-
tive maintenance checks extend
the life of your system and save
you money by detecting small
issues before they become major
problems.

Most HVAC contractors offer
Preventive Maintenance Agree-
ments (PMAs) that bring a techni-
cian to your home, usually once
before the cooling season and once
before the heating season, to test
and inspect your system. For an
annual fee, they will check system
functions and safety controls;
inspect electrical components and
connections; ensure proper airflow
and change dirty air filters; in-
spect pumps; lubricate and check
flow rates where appropriate; and
clean and lubricate motors. 

Another all-inclusive option is
a lifetime PMA that includes the
cost of all maintenance, repairs,
components, emergency service
and equipment replacement.

It is important to remember
that a PMA is different from a
warranty. A warranty will only
last for a prescribed period of time
and, sometimes, only apply to spe-
cific parts of your unit. If a part is
not working and it’s still under
warranty, the manufacturer will
provide a free replacement part.
However, since warranties do not
cover labor, you will still be re-
sponsible for installation costs.

During an inspection, a techni-
cian will uncover any leaks, soot,
rust, rotting parts, corroded elec-

trical contacts and frayed wires in
a unit. However, you can also help
improve your unit’s operation by
performing a few simple mainte-
nance tasks yourself. Your Cole-
man® brand HVAC dealer sug-
gests the following tasks as you
prepare for the upcoming heating
season:

• Maintain records of your
sys tem ’s  per formance  and
maintenance.

• Change or clean your furnace
filter.

• Clear debris away from in-
take and exhaust vents to ensure
unobstructed airflow. It’s also a
good idea to clear away ice and
snow during winter months.

• Check the thermostat wire
entry point and, if necessary,
apply caulk, so a draft won’t influ-
ence the thermostat reading.

• Run your system through a
full heating cycle to ensure it has
plenty of combustion air and
chimney draft. Report any un-
usual sounds.

To get additional tips on
annual maintenance, visit
www.colemanac.com.

The Best Surprise Is No Surprise

With a maintenance agreement, a
technician comes to your home
to test and inspect your HVAC
system. 

(NAPSA)—The statistics are
alarming: Two out of three people
diagnosed with diabetes are not
managing their disease properly.
That is why world-class golfer
Scott Verplank has joined forces
with Novo Nordisk, world leader
in diabetes care, to help encourage
the estimated 20.8 million Ameri-
cans living with diabetes to take
control of their condition so they
can live longer, healthier lives. 

Diabetes is a progressive,
chronic disease that, when not
treated properly, can lead to seri-
ous complications, such as kidney
disease, limb amputations and
blindness. However, advances in
treatment, including modern
insulin and insulin delivery tech-
nology, have made it easier and
more convenient to manage the
disease. 

“With the right treatment,
exercise and diet, diabetes does
not have to stop anyone from liv-
ing a long, active life. It has not
stopped me from becoming a
world-class golfer,” said Verplank.
“Thanks to modern insulin and
insulin delivery devices that make
living with diabetes easier, I can
manage my diabetes in challeng-
ing circumstances, such as an
unpredictable travel schedule,
irregular eating, and playing golf
for several hours a day in extreme
temperatures.”

Once diagnosed, people with
diabetes can take control of it with
the treatment that is right for
them, which may include changes
to diet and lifestyle. To encourage
people living with diabetes to real-
ize their potential, Verplank sug-

gests some easy-to-follow tips:
• Set reasonable goals :

Start small. It will be easier to
feel a sense of accomplishment.
Consider walking 10-15 min-
utes, three times a week. Be
more regular in monitoring your
blood sugar. Take advantage of
tips from your physician and
DiabetesAware.com. 

• Organize your environ-
ment for success: It is easier to
adopt healthy habits if you plan a
bit in advance. For example, keep-
ing high-sugar or high-fat foods
off your shopping list now means
they won’t be around to tempt you
later.

• Learn from others: Find
people who are successful in con-
trolling their diabetes. Talk with
them. Ask questions. Tell your
story. Everyone can benefit by
sharing success and challenges. 

For more information, visit
DiabetesAware.com or call (800)
260-3730.

Golf Pro Tees Off On Diabetes

Through diet, exercise and in-
sulin treatment, Scott Verplank’s
diabetes isn’t stopping him from
being one of the top-ranked
golfers in the world.

(NAPSA)—Whether you’re
planning your own Thanksgiving
get-together or you’ve been invited
somewhere special and you’re won-
dering what to bring, a delicious
cranberry pecan pie can be the
answer. This remarkable blend of
two traditional favorites is a match
made in heaven. Here’s the recipe
from the gourmet gifting experts at
1-800-FLOWERS.COM:

2 cups fresh or frozen
cranberries

1 cup orange juice
1⁄2 cup honey
2 tablespoons cornstarch
2 tablespoons cold water
1⁄2 teaspoon orange extract
1 baked 9-inch pie shell with

fluted rims

For pecan topping, you’ll
need 1⁄2 cup honey, 3 table-
spoons butter or margarine,
and 13⁄4 cups pecan halves.

For topping, combine honey
and butter in medium sauce-
pan. Cook and stir over
medium heat 2 minutes or
until mixture is smooth. Add
pecan halves and stir until
well coated.

For filling, combine cranber-
ries, juice and honey in me-
dium saucepan. Cook covered,
over low heat for 15 minutes if
using fresh cranberries or 20
minutes if using frozen berries.
Cool. Puree cranberry mixture

in blender and return to
saucepan. Combine cornstarch
and water in cup. Stir into
cranberry mixture. Bring mix-
ture to a boil over high heat
and cook until thickened. Stir
in orange extract. Cook, then
pour into pie shell. Spoon the
pecan topping evenly over
cranberry mixture. Bake in
preheated 350˚F oven 20 min-
utes or until top is bubbly. Cool
on wire rack. Serve at room
temperature or chilled.

If you don’t have time to make
this dessert, you can still send a
delicious finishing touch to any hol-
iday feast. Visit 1800flowers.com on
the Web for incredible desserts,
such as the Fall Caramel Apple
Spice Cake, a mouth-watering
dessert that can turn any celebra-
tion into a delicious event.

Edible Gifts For Thanksgiving

Make a holiday meal even more
memorable, with this delicious
Apple Caramel Spice Cake.

***
A book is like a garden carried
in the pocket. 

—Chinese proverb 
***

***
Shared joy is a double joy;
shared sorrow is half a sorrow. 

—Swedish proverb 
***

***
Talk doesn’t cook rice. 

—Chinese proverb 
***

***
The torch of love is lit in the
kitchen. 

—French proverb 
***

***
Happiness lies in the joy of
achievement and the thrill of
creative effort. 

—Franklin D. Roosevelt
***




