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(NAPSA)—Perhaps the top
trend affecting businesses today is
the accelerated adoption of digital
technology by consumers. In fact,
two-thirds of Americans own
smartphones, spending 60 hours
per week consuming content on
them.
Having modern technology can

be a business differentiator.
Upgraded technology sharpens
your competitive edge in ways you
may not have considered.
Here are four proven ways to

attract new customers and stay
relevant in today’s digital age.

Invest in Technology
Investing in your future success

often means being current with the
latest technology. In fact, customers
expect it. Sixty-two percent of con-
sumers said they are likely to
become a repeat customer of a busi-
ness that uses modern technology.
There is a myth that enterprise-
grade technology requires a signif-
icant investment. The reality is that
today’s cloud-based technology is
much more agile and flexible, often-
times requiring much less invest-
ment and downtime due to poten-
tial on-premise hardware issues.

Adapt to a Mobile-First,
Cloud-First World

With the prevalence of smart-
phones and the demand to be
always connected, businesses
need to adopt a mobile-first,
cloud-first technology strategy.
Consistent, up-to-date technology
lets businesses optimize respon-
siveness and maintain a customer
service edge. The experience for
employees becomes seamless, so
they can be more productive and
focus on important tasks. When
employees can work across multi-
ple platforms, studies have shown,
there’s a 30 to 40 percent increase
in productivity.

Embrace Security Basics
Consumers expect their infor-

mation to be secure. When it comes
to cyber attacks, no business is too
small to be targeted, and some-
times, the biggest threats aren’t
from hackers, phishers or viruses.
They’re from everyday, lax business
habits and accidents such as losing
devices, choosing weak passwords,
and e-mailing sensitive data and
files. With a business technology
suite such as Office 365, up-to-date
spam and virus protection is built
in to protect your important busi-
ness information.
Build Long-Term Relationships
Winning customers today

means staying connected. Savvy
small businesses use cloud-based
communications tools such as
Microsoft Lync and OneDrive to
connect, coordinate and collabo-
rate with customers, suppliers
and employees through the latest
cloud-optimized devices. In a For-
rester study, 65 percent of small
businesses that use smartphones
to do business do so to collaborate
with colleagues during customer
interactions.

Learn More
For further facts, tips and

trends about technology and busi-
ness, go to www.aka.ms/modernbiz
myths.

Four ProvenWaysTo Attract Today’s
Tech-Savvy Consumers

Formodern businesses, technology
offers some new“secret weapons”
for getting more customers.

(NAPSA)—It started with the
Boomers. A science experiment in
schools to teach students responsi-
bility, (or a simple scare tactic),
known as The Pet Egg. Many
actually enjoyed caring for their
eggs, and the Pet Rock was also
born. For thousands of years in
fact, kids of all ages have loved to
nurture and play parent with
baby dolls and the like.
And moving on to Generation

X, the eggs mentioned above were
often replaced by bags of flour and
more life-like crying/peeing baby
dolls. Now a full-fledged tradition
across the country, kids, as part of
their health ed class, often have to
take care of an egg, (or something)
for a few days or weeks, caring for
it like a child or pet. If the egg is
broken, failure is imminent.
This commitment to teach chil-

dren the value of nurturing con-
tinued to evolve both in and out-
side the classroom, and in the 90’s
Bandai introduced the Tam-
agotchi “virtual pet,” a hand-held
electronic pet egg for Generation
Y (Millennials) to feed, grow, and
nurture. Tamagotchi became a
massive phenomenon and more
than 80 million units have been
sold worldwide since then.
So where does that leave us

today in the world of the virtual
pets and nurturing playthings?
As you may have guessed, all
roads lead to digital. It turns out
that Generation Z (Digital Na-
tives) are just as interested in
this play pattern as generations
before; but now are caring for
their pets via smart phones and
tablets.
Enter Talking Tom and

Friends. With more than 230 mil-
lion active users each month, the
app franchise introduced in 2010
has skyrocketed to success with
14 apps (soon to be 15). These
apps for any smartphone or tablet
by developer Outfit7 Limited,
have been downloaded a whop-
ping 2 billion+ times worldwide
and, the characters from which,
have gone on to enjoy success on
YouTube, have licensed merchan-
dise available around the world,
and now have an animated series
and movie in the making.
My Talking Tom was launched

in 2013, letting fans adopt their
very own baby kitten, name him
and make him part of their daily
lives. The app allows pet parents
to interact with Tom like never
before. Feed him, play with him
and nurture him as he grows from
a cute kitten to a fully-grown cat.
Like the Tamagotchi before it,
Tom teaches responsibility as he
requires constant love and atten-
tion from his digital parent. The

fun that every tween/teen is look-
ing for!
What is especially great about

today’s virtual pet is that, unlike
before, each is personalized to
their player. This year, My Talk-
ing Angela is the newest kitty up
for virtual adoption when the app
launches on the heels of Tom’s vir-
tual pet success, just in time for
the holidays for new tablet/smart
phone owners. Like Tom, you can
adopt My Talking Angela as a cute
kitten, (nurture her, feed her,
brush her teeth), and help her
grow into a stylish city kitty.
Not really a pet anymore, but

more like a fashion-savvy super-
star—a new BFF! Dress up My
Talking Angela in the latest fash-
ions and the cutest costumes, and
give her the most amazing hair-
styles. Make her home beautiful
and feed her delicious treats. Play
games together, collect cool stick-
ers to trade with friends, and
much more. The My Talking
Angela app is free and available
on all platforms including An-
droid, iPad, iPhone, and more.
Kinda makes that egg look

rotten.

New Pets For Today’s Kids Are Digital

Kids can now enjoy taking care
of a collection of animated
friends through a pet app.

Résumé Mistakes To Avoid
(NAPSA)—For your résumé to

stand out in a good way, avoid
these common blunders:
•Typos: Spelling, grammar,

and punctuation errors tell the
reader you don’t care. If you can’t
bother to proofread your résumé,
why should someone bother to
hire you? You may make mistakes
without even realizing it, so filter
your résumé through a profes-
sional editing service.

•Sassy_chick_69@hotmail.
com:No. Get a respectable account.
•Buzzwords: Motivated, team

leader, results-oriented, proven
track record.... Too many adjec-
tives looks like you’re overcom-
pensating for a lack of real skills.
•Weird hobbies: Employers

like to see that you have passion,
but the charity you support may
be a better example than the Civil
War re-enactment troupe you lead.
It’s worth the extra effort to put

together an error-free résumé so
you’re not disqualified before you
even reach the starting line. Have
your résumé checked over by a
service such as Scribendi.com, the
world’s leading document prepara-
tion service, specializing in editing
and proofreading. Learn more at
www.scribendi.com.

Listing responsibilities and noth-
ing else on your résumé is not a
good idea. Rattling off your du-
ties says very little. Detail what
you achieved instead.

(NAPSA)—Millions of Ameri-
cans enjoy the comfort of propane-
powered appliances. To help them
stay safe and comfortable in cold
weather, the Propane Education &
Research Council advises they call
for a delivery when the propane
tank is 30 percent full. Learn
more at www.propanecomfort.com.

* * *

* * *

Whether you’re having a new
home built or updating your exist-
ing one, spray polyurethane foam
insulation can make it more liv-
able, increase its energy efficiency
and help make the rest of the
world a better place to live.

Heat- and UV-rejecting 3M Sun 
Control Window Film can reduce 
cool-ing costs and protect your hard- 
wood floors, rugs, window treat-
ments, furniture and artwork. Learn 
more at www.3M.com/windowfilm 
solar. The Cooling Savings Calcula-
tor there can show your return on 
investment.

(NAPSA)—Supplements such
as Denosyl liver health supple-
ment for dogs and cats and Marin
liver health supplement for dogs
and cats are often used to address
liver problems in pets. Learn more
at www.PetLiverHealth.com.

* * *
Private College 529 Plan, the

only tax-exempt, prepaid plan for
private school tuition, is owned by
hundreds of private colleges and
universities to let families secure
tomorrow’s tuition at today’s
prices. Learn more at www.Private
College529.com.

* * *
Both rewarding and fun, wear-

ing a fitness tracker can help you
understand your activity levels, as
well as motivate you to set per-
sonal fitness goals. To learn more,
visit www.pivotalliving.com.

* * *
“Business education encour-

ages students to think outside the
box. Employees who approach
their career with purpose and
measurable goals are often the
happiest and most successful,”
said Michael Bevis, director of
Academic Affairs for University of
Phoenix and faculty member for
the School of Business.

***
Don’t limit a child to your own
learning, for he was born in
another time.

—Rabbinical saying
***

***
Stupid is forever, ignorance can
be fixed.

—Don Wood
***

***
If an idea’s worth having once,
it’s worth having twice.

—Tom Stoppard
***

***
Good communication is as stim-
ulating as black coffee and just
as hard to sleep after.

—Anne Morrow Lindbergh
***

***
Think like a wise man but com-
municate in the language of the
people.

—William Butler Yeats
***

***
First it is necessary to stand on your own two feet. But the minute
a man finds himself in that position, the next thing he should do
is reach out his arms.

—Kristin Hunter
***

***
Never doubt that a small group of thoughtful, committed citizens
can change the world. Indeed, it is the only thing that ever has.

—Margaret Mead
***




