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(NAPSA)—Small business is
the epitome of the American
dream, and entrepreneurs are
using technology to level the
playing field. With a good Web
site, color printers, a high-speed
Internet connection and cell
phones, entrepreneurs can build
successful small  businesses,
while keeping overhead costs at
a minimum. 

When it comes to saving money
on office printing, small busi-
nesses may turn to remanufac-
tured inkjet and toner cartridges.
Remanufactured cartridges are
actually used cartridges that are
cleaned and refurbished, and then
repackaged and sold at reduced
prices. 

Small business owners shouldn’t
be fooled by these seemingly less
expensive print supplies because
low purchase price doesn’t neces-
sarily translate into savings.
Unreliable remanufactured inkjet
and toner cartridges can con-
tinue to cost small businesses
money after the initial purchase.
Whenever employees have to
intervene in the printing process
or deal with a printer problem, it
takes time away from work. This
lost productivity, combined with
wasted supplies, costs money. 

Rather than focusing on price
alone as the main indicator of
value, small business owners
should consider the hidden costs
associated with “bargain” toner
and inkjet cartridges, which
include: 

• Technical support and down-
time. Problem cartridges lead to
tech support calls and more
downtime. For example, Quality
Logic, an independent quality
assurance testing company, com-
pared HP original supplies with a
variety of remanufactured car-
tridges and found that original
HP monochrome LaserJet and
black inkjet print cartridges were
nine times more reliable, on aver-
age, than the leading remanufac-
tured cartridges tested. This
research also showed original HP
color inkjet print cartridges were
50 times more reliable, on aver-
age, than leading remanufac-
tured brands tested.  

• More user interventions.
Clearing paper jams, checking
documents for smudges, reprint-
ing unacceptable pages, cleaning
the printer frequently, and con-
ducting printer maintenance
reduce productivity and waste
supplies. 

• Poor print quality. Remanu-
factured cartridges can result in
lower print quality than original

name-brand cartridges. They
may be less vibrant in color and
can tend to bleed into other col-
ors, making images appear
muddy. Inks and toners found in
remanufactured print cartridges
also may run when they come
into contact with moisture. 

• Poor cartridge reliability.
Cartridges that don’t work as
promised, stop working prema-
turely or fail to produce as many
pages as claimed, drive up the
total cost of printer ownership for
small businesses. In fact, some
businesses that try to get by with
remanufactured ink and toner
cartridges may find their employ-
ees spend more time replacing
faulty cartridges and end up pur-
chasing more cartridges than
planned.  

• Printer damage. This crops
up less frequently, but it can be
serious. It’s usually a result of
extreme defects such as ink or
toner leaks from print cartridges
obtained through unreliable
sources. Most printer manufac-
turer warranties exclude damage
caused by remanufactured print-
ing supplies, so repairing or
replacing a damaged printer can
be expensive. For this reason, it’s
best to use the supplies recom-
mended by the manufacturer. 

Instead of losing money on
remanufactured inkjet and toner
cartridges, small business own-
ers can save money on printing
by simply making an informed
assessment of their printing
environments. Small business
owners should first determine
how much they are actually
spending on printing, and then
look for ways to reduce that
expense. Small businesses can
quickly determine how much
they’ve been spending on print-
ing by using HP’s online printing
cost assessment calculator found
at: http://h30194.www3.hp.com/
assessment/index.aspx?jumpid
=ex_R295_go%2fassessment. 

Buyer Beware: Remanufactured Inkjet And Toner Cartridges 
Cost Small Businesses Time and Money 

Attempting to save money by purchasing 

remanufactured printing supplies could 

actually cost small businesses more in the 

long run. While remanufactured inkjet and 

toner cartridges may be less expensive at 

point of sale, they may perform poorly 

when measuring reliability and print 

quality. 

An analysis based on data from a recent 

study conducted by QualityLogic, Inc., an 

independent quality assurance testing 

company, shows that small businesses using 

remanufactured inkjet and toner print 

cartridges might spend twice as much 

money on supplies as small businesses 

using original HP inkjet and toner print 

cartridges. For example, the study also 

suggests that using 100 typical 

remanufactured toner cartridges, rather 

than original HP cartridges, could result in: 

• Up to five extra support calls to diagnose 

and fix problems. 

• As many as 23,000 extra reprints of 

poor-quality pages. 

• Up to 5.5 extra cartridge purchases due 

to out-of-box failures. 

• Extra labor costs of up to $11,500. 

Analysis also shows that using 100 typical 

remanufactured black inkjet cartridges 

rather than new could result in: 

• Up to 20 extra support calls to diagnose 

and fix problems. 

• As many as 1,400 extra reprints of poor 

quality pages. 

• Up to 11 extra cartridge purchases due 

to out-of-box failures. 

• Extra labor costs of up to $700. 

2003 Inkjet Cartridge Reliability Comparison 

Study test results provided by QualityLogic, 

Inc., and commissioned by HP. Tests were 

performed under laboratory conditions and 

actual performance may vary.

See www.hp.com/go/suppliesreliability for 

full details, or call 402-334-2932.

No Bargain:
Remanufactured Ink and Toner

And I thought I was getting a
good bargain when I bought
these remanufactured inkjet
cartridges.

(NAPSA)—If you have a teen
in your family, chances are you’ve
already had “the talk.” Not about
the birds and the bees, but about
buying your teen a mobile phone.
Nearly 70 percent of teens who
ask for a mobile phone are be-
tween 13 and 15, and they are
getting younger all the time. 

While many parents are hesi-
tant to take the wireless leap,
there are a number of reasons
why they might want their teen to
have a mobile phone. Topping the
list for parents today are safety
and peace of mind.

Yet sorting through the wide
array of features, costs and con-
tracts available can be a real
challenge.

To help parents and teens
make the right connections, here
are a few tips to consider before
buying: 

Don’t be swayed by bells and
whistles. Robin Raskin, an expert
on technology and kids known as
“The Internet Mom,” advises par-
ents to look for the “sweet spot”
when choosing a handset for their
teen. That means compromising
on a good quality mobile phone
with some of the core features
they want and need (such as
voicemail and text messaging),
without breaking the bank on the
most advanced features. 

Know what you’re paying for.
Wireless “family plans” make it
easy to add a teen to an existing
wireless account. But make sure
your plan is really family friendly
before signing up your child. Many
include easy to overlook costs and
restrictions such as added fees,
taxes, roaming and overage
charges. Recent studies show it’s
not uncommon for consumers with
family plans to pay 34 percent
more per month than the adver-
tised cost of their service.

Learn the alternatives. Raskin
notes that many parents today are
opting to give their teens a pre-
paid, or Pay As You Go, mobile
phone from providers like Virgin
Mobile. These plans require no
long-term contracts and let teens
pay for only the minutes they use.
“This is a real win-win for parents

and kids, as it helps teens learn
the money value of a minute while
also giving them the independence
they crave,” said Raskin.

Encourage teens to mind their
phone manners. Money matters
are only one dimension of the
wireless world. Parents should set
ground rules for responsible wire-
less use before handing over that
handset:

• Practice basic politeness.
Keep conversations low in public
places.

• Show teens how to use the
“silence” or “vibrate” feature in-
stead of a ring tone. Or have them
set the ring tone volume at a
lower level.

• Set rules about using the
phone while driving. Many states
require the use of a hands-free
headset while driving. Better yet,
encourage teens to not use their
phone at all while on the road.

• Teach them to be discreet.
Tell your teen not to discuss per-
sonal information, such as their
address or phone number, while in
a public place.

To learn more, request a copy
of “Buying Your Teen A Mobile
Phone—A Parent’s Guide,” by
emailing parentguide@virgin
mobileusa.com. 

Making The Right Call On A Phone For Your Teen

To a teen, a wireless telephone
has many advantages parents
may not be aware of.

(NAPSA)—Regular furnace
inspections can help prevent air
stratification. Air stratification
happens in your home when
warm air rises and becomes
trapped in a room’s ceiling. The
Affinity™ V Series furnaces from
York prevent this from happening
with an Electronically Commu-
tated Motor (ECM). The ECM cir-
culates air for longer periods of
time and at a fraction of the cost
of a standard blower motor, which
reduces air stratification and
makes a home more comfortable.
To get more tips on annual main-
tenance, visit www.yorkupg.com

or call 1-800-910-YORK.
When asked which items they

considered essential for their
wallet, 71 percent of the nearly
10,000 persons polled chose a debit
card. The only item that scored
higher was a driver’s license, cho-
sen as essential by 98 percent of
respondents. A single versatile
debit card such as the Visa Check
Card can be used to pay for pur-
chases at all types of stores or at an
ATM. Debit is faster at the check-
out than checks and lets users effi-
ciently track their expenses and
stay in budget. To learn more, visit
the Web site at www.visa.com.

(NAPSA)—Data from the first
National Health and Nutrition
Examination Survey (NHANES I)
indicates that obese women have
nearly four times the risk of knee
osteoarthritis as compared with
non-obese women; for obese men,
the risk is nearly five times
greater. Currently, there is no
cure for osteoarthritis although
several treatment options are
available. A promising new treat-
ment, collagen hydrolysate (CH),
a special product derived from
natural collagenous tissue, re-
duces pain, protects joint carti-
lage from damage and strength-
ens joint cartilage. Studies
suggest that consuming 10 grams
of CH each day reduces pain and
improves physical function when
taken for a minimum of 60 days. 

When you have a sore throat,
doctors most likely will not pre-
scribe antibiotics. That’s because
the majority of sore throats are

viral—not bacterial—infections.
Only about 10 percent of sore
throats are from bacterial infec-
tions and can be treated with an
antibiotic. Stop smoking. Avoid
secondhand smoke. Ease sore
throat pain with an over-the-
counter medicine such as Extra
Strength Cēpacol Sore Throat
Lozenges, which numb pain
instantly. Cēpacol Dual Action
Sore Throat Sprays also numb on
contact and coat the throat for
comfort. For more tips, visit www.
cepacol.com.

***
Let us have faith that right
makes might, and in that faith,
let us, to the end, dare to do our
duty as we understand it.

—Abraham Lincoln
***

***
As I would not be a slave, so I
would not be a master. This
expresses my idea of democracy.

—Abraham Lincoln
***




