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(NAPSA)—When you see crisp
white sails dotting calm harbors,
consider the channels a sailmaker
must navigate to deliver sails to
customers around the world.

One Connecticut-based sail
design and manufacturing com-
pany’s sails must circumnavigate
the globe before they ever reach a
sailboat. To deliver its sails to cus-
tomers around the world, the com-
pany must maneuver international
logistics procedures—a feat that is
difficult for any small-to-mid-sized
company to do on its own.

“Like many entrepreneurs, we
are very busy people running a
very busy company—we can’t
afford to spend a lot of time filling
out shipping forms,” said Tim
Yourieff, Neil Pryde Sails’ co-
owner. “In the business of sailing,
just like in the sport of sailing,
anywhere you can save a little
time is very important. It is often
the difference between making a
deal and losing it.”

Faced with these challenges,
Neil Pryde Sails turned to UPS to
help set its shipping on the right
course. “We needed a system that
virtually handled itself,” said Bob
Pattison, the company’s other
owner. “And that’s what UPS
offered.” 

When an order comes in, the
staff designs the sail at the com-
pany’s U.S. base. They e-mail the
completed specifications to a fac-
tory in Shenzhen, China, where
the sail is manufactured. The fin-
ished product is then sent to Hong
Kong, where it is flown to the cus-
tomer. To meet customers’ expec-
tations, this process should take
no longer than three weeks from
start to finish. 

UPS assessed Neil Pryde Sails’
unique needs and enhanced its
supply chain management system
to save time and money. First,
UPS Worldwide ExpressSM guar-
antees the pickup, drop-off and in-
transit times for sails shipped

from Hong Kong. 
Second, UPS Customhouse Bro-

kerage makes sure that the sails
clear customs in a timely fashion.
Together, these services have
trimmed up to three days off Neil
Pryde’s shipping time. Then, UPS
Imports gives the company easy-to-
follow billing in U.S. dollars.
Finally, UPS helps ensure accuracy
with UPS OnLine WorldShip® soft-
ware. The software gives Yourieff,
Pattison and staff a timesaving
database upon which they can con-
tinue to build, so they avoid filling
out duplicate forms. The software
also offers address validation to
correct any address mistakes for
sails being shipped into the United
States. This entire package of ser-
vices has cut shipping costs by
about 10 percent.

“UPS understands that stream-
lining a small business’ supply
chain is the key to helping them
grow,” said Ron Wallace, president
of UPS International. “In this
case, we spent some time with
Tim and Bob and put together a
system that jibes with their com-
pany’s needs.”

“The world is becoming a
smaller place with services like
UPS’s,” Yourieff said. “Their help
in customizing our supply chain
puts us leagues ahead of the rest.”
To learn more about how UPS’s
programs can benefit small busi-
nesses, visit the Web site at
www.ups.com. 

From Rough Seas to Smooth Sailing 

An established shipping com-
pany can rescue businesses from
a sea of paperwork.

Secrets Of The Tomb
(NAPSA)—Inside a cold, fore-

boding Greco-Egyptian structure of
brown sandstone in New Haven,
Conn., lives one of the most heavily
shrouded secret societies in Ameri-
can history: Yale’s super-elite Skull
and Bones, an organization that
has thrived for nearly 200 years,
quietly pulling strings at the uni-
versity and far beyond.

In Secrets of the Tomb: Skull
and Bones, the Ivy League, and
the Hidden Paths of Power (Little,
Brown, $25.95), journalist Alexan-
dra Robbins identifies society
members—including three U.S.
presidents—and exposes the ways
in which they’ve benefited from
the seemingly unbreakable bonds
of Skull and Bones in business
and politics—even on the world
stage.

From the rambunctious but
harmless initiation ceremony to
the members-only island hide-
away, membership can seem silly
at times, but taken as a whole, the
Skull and Bones experience has
forged some of the most lasting—
and influential—relationships of
recent history.

By taking readers inside “the
Tomb” and giving them front-row
seats at initiations and other ritu-
als, Robbins paints the most com-
plete portrait of the organization
to date and begins to explain the
paradox of a society that has de-
manded invisibility while simulta-
neously publicizing its supremacy.

Secrets of the Tomb is available
at bookstores and can be found
online at www.twbookmark.com.

(NAPSA)—It happens like
clockwork every winter: The skin-
care products that worked won-
ders just a couple of months ear-
lier, many people find, lose their
effectiveness against the dry air
and harsh winds of winter.

“As moist summer air becomes
drier, your skin
changes and you lose
moisture,” explains
Sheldon R. Pinnell,
M.D., the J. Lamar
Callaway Professor
Emeritus of Derma-

tology at Duke University and a
consultant to SkinCeuticals. 

How to prevent and treat such
common cold weather skin problems
as chapped lips, dry, dull skin—even
sunburn? Here are some winter skin-
care tips you may warm up to:

• Moisture boost. While you can
protect the rest of your body with
clothing, the face is constantly exposed
to the harsh winter climate. Try
switching your moisturizer to a richer
formula, such as SkinCeuticals
Emollience, formulated with rare
Brazilian marine extracts and nat-
ural botanicals to nourish, hydrate
and restore moisture to the skin. You
can also use a few drops of a hydrat-
ing serum, such as SkinCeuticals
Hydrating B5 Gel. It’s rich in
hyaluronic acid (which attracts 1,000
times its own weight in water) to give
your skin an “instant drink of water.”

• Buff, polish and firm. “The envi-
ronment provides a certain amount
of moisture in the summer, but it’s
not doing that in the winter—and
the cold weather tempts us to take
long, hot showers, which dries us
even more,” says Dr. Pinnell. 

Stick to lukewarm showers, the
doctor advises, and avoid harsh exfo-
liants to get rid of that flaky skin—
they can strip your skin’s natural
oils. Gently exfoliate your arms, legs,

chest and back with a product such
as SkinCeuticals Body Polish to rid
yourself of dull, dead skin cells; fol-
low with a moisturizer to nourish,
firm, hydrate and protect skin.

• Gentle cleansing. Preserve
the natural oils in your skin with
a mild, non-drying cleanser that
deeply cleans your pores, lifts out
impurities and rinses away excess
oils without stripping your skin.
Check for formulas with botanical
extracts, to leave skin refreshed
and revitalized.

• Lip service. The skin on your
lips is more delicate than the rest
of your body. To keep lips moistur-
ized, smooth and protected, apply
SkinCeuticals Antioxidant Lip
Repair each night before going to
bed, or each morning under your
SPF-fortified lipstick. 

• Winter sun safety. Think sun-
burns only occur in summer? Think
again! “You often forget to protect
yourself from the sun in winter,
which is a problem wherever you
live,” says Dr. Pinnell. 

Even on cloudy, snowy days, dam-
aging UVB and UVA rays penetrate
the atmosphere and can damage your
skin—especially at higher elevations.
To protect your skin each day—
whether you’re on the ski slopes,
sledding or simply out for a winter
walk—use a broad-spectrum, phys-
ical sunblock containing microfine
zinc oxide, such as SkinCeuticals
Daily Sun Defense SPF 20. For added
protection from long-range UVA rays,
apply a combination antioxidant
serum daily, such as Primacy C+E,
with your sunscreen.

SkinCeuticals products are
available through dermatologists,
plastic surgeons and licensed skin-
care professionals, or by calling
1-800-811-1660. For more informa-
tion, or to place an order, visit
www.skinceuticals.com.

Winter Skin Care:Tips To Help You

(NAPSA)—The biggest investment
most people ever make is their homes,
and yet many homeowners may
unknowingly be letting that
investment become a snack for raiding
termites.

Termite activity can result in
tens of thousands of dollars in
damage to individual homes, adding
up to a total of $1 billion in the U.S.
each year. According to recent
estimates, about 452 average-sized
homes could be constructed with
the amount of wood that termites
chew in a year.

The most serious problem caused
by termites is structural damage,
but other at-risk areas include
flooring, carpeting, artwork, books,
clothing, furniture and valuable
papers. 

“The biggest concern with
termites is that the insects remain
undetected while they do their
damage,” said Faith Oi, assistant
extension scientist at the University
of Florida.  

Home remedies only spot treat
an infestation, but do not prevent
termites from invading the rest of
the home, says Oi. That’s one reason
it is important to hire a professional
to protect your home.

“If termites are a problem in your
home, or even if you just want to
make sure they are not, you should
call a pest professional to inspect or
treat your home,” said Oi.

Consulting with professionals is

important because they have access
to the latest and most effective
termiticides.

For example, one of the newest
options they can offer is Phantom®

termiticide-insecticide, which has
been shown to be extremely effective
in eliminating termites. 

Phantom is a nonrepellent,
which means termites pass through
treated areas without even knowing
they have been exposed to the
product. That means they can
continue their normal activity and,
at the same time, spread Phantom
throughout the colony and wipe out
the entire population. And, aside
from eliminating termites, Phantom
also controls ants and cockroaches.

For more information on how to
protect your home or to learn more
about Phantom, consult a pest
control professional.

Your Investment Can Become A Snack

Unchecked, one termite colony
can eat a wall stud in four to six
months. That can add up to seri-
ous damage.

(NAPSA)—Great-looking wood
floors are one of the best posses-
sions a homeowner can have.
According to market research con-
ducted by Rust-Oleum®, there are
20 million homes in the United
States with hardwood floors, and of
those, 4.8 million have floors that
need to be refinished. In light of
this, Varathane®, the top name in
quality wood care products, is in
search of the most flawed wood
floor in America. The winner of
America’s Most Flawed Floor Con-
test will receive a professional floor
refinishing using Varathane prod-
ucts and two floor-seat tickets to
one of the hottest professional bas-
ketball games of the year.
Varathane wants to hear from all
homeowners who need to have
their floors refinished. For more
information on the contest, official
rules, and to enter online, visit
varathane.com. Entries must be
postmarked by November 30, 2002. 

Dr. Joyce Brothers, America’s
well-known psychologist, has
counseled people  for years on ways
to live happier, healthier lives.
There are many things in life she
says are beyond our control, but

there are some things we can help
control—such as preventing
influenza with an annual flu shot.
Health officials have issued a flu
vaccination schedule that prior-
itizes the vaccine for those who
need it most. If you’re at high risk,
you should get a flu shot as soon as
you can. If you are not at high risk,
get vaccinated in November or
December. Vaccination during
these months will help ensure you
are protected before the flu season
peaks sometime between January
and March. For more information,
ask your physician or a public
health department or visit the
Centers for Disease Control Web
site at www.cdc.gov.

***
The past is a foreign country;
they do things differently there.

—Lesley Poles Hartley
***

***
An error gracefully acknowl-
edged is a victory won.

—Caroline L. Gascoigne
***

***
Man is the only animal that
laughs and has a state legisla-
ture.

—Samuel Butler
***
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