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(NAPSA)—Being sensitive to
others about the death of a loved
one is always important, but par-
ticularly so when dealing with
those of a different cultural back-
ground or faith. They might have
specific traditions, ideas and atti-
tudes toward illness and death
that affect how they act and feel
at this challenging time.

Dr. William Johnson, a medical
director for VITAS Innovative
Hospice Care® in Chicago, ex-
plains that many African-Ameri-
cans grieve with extended family
and friends, and spirituality is
important to them. Funerals are a
focal point of the grieving process,
he adds, providing an occasion to
reconnect. Most African-American
funerals include pastors from sev-
eral churches who often speak at
the service.

“But what’s really important at
these funerals is the food,” says
Dr. Johnson. “Family, friends and
neighbors will bring traditional
soul food, like fried chicken,
greens and corn bread to the fam-
ily’s home. Then everyone gathers
afterward to eat and socialize—
sometimes late into the night.”

In the Hispanic culture, people
tend to return to their religious
roots in search of meaning, grief
resolution and solace. They also
are open with their emotions. It is
not unusual for Hispanics to cry
openly and express their pain or
sorrow. Also in Hispanic families,
healthcare decisions often include
the extended family, which repre-
sents additional challenges to the
attending physician caring for his
or her patient at the end of life.

“If my patient’s grandson tells
me he doesn’t want his grandfather
to know he’s dying from cancer,
then I would never divulge that
information. On the other hand, I
would leave the door open to dis-
cuss the reasons for this, with con-
flict resolution and the patient’s
best interest in mind,” explains Dr.
Freddie Negron, VITAS’ medical
director in Greater Miami.

Within Jewish homes the death
and grieving rituals can differ,
also, depending on whether a fam-
ily is Orthodox, Conservative or
Reform. For instance, after some-
one dies, Jewish families tradition-
ally sit “shiva” following the
funeral. Shiva traditionally in-
volves friends coming to visit the
mourners at home to express con-

dolences and provide emotional
support. It also includes rituals
like covering mirrors in the
mourner’s home, sitting on low
stools and wearing a garment that
was torn or cut during the funeral.
While the traditional period for sit-
ting shiva is seven days following
the funeral, Dr. Barry Kinzbrun-
ner, VITAS’ national medical direc-
tor and an ordained orthodox
rabbi, explains that the actual
length of time that any family sits
shiva might vary, with less tradi-
tional families sometimes sitting
for three days or occasionally less.

Spiritual guidance also often is
sought at the end of life, which
makes it vital to choose health-
care professionals who are sensi-
tive to the needs of various cul-
tures and ethnic groups. VITAS,
which provides spiritual, psycho-
social and physical care for termi-
nally ill patients, has clergy of all
faiths available for patients and
their families.

“Showing friends and family
that you can be sensitive to their
needs is especially important dur-
ing a time of illness or crisis,” says
Hugh Westbrook, an ordained
United Methodist Minister and
VITAS Chairman. “If you are
uncertain how to best meet those
needs, it’s always a good idea to
simply ask.”

For more information on hos-
pice care, contact VITAS, the na-
tion’s leading hospice care pro-
vider, at 1-800-93-VITAS.

How To Help A Friend In Grief
Tips On Being Sensitive Toward 

Terminally Ill Patients
and their Families

• First, recognize your friend or loved 
one is in pain and suffering; be sincere in 
offering your sympathies. Really listen if 
he or she needs to talk.
• Next, be aware that different cultures 
have different ways of responding to the 
illness or death of a loved one.
• Then, if you are unaware of your 
friend’s traditions or rituals, ask for 
information and guidance.
• Finally, respect the differences between 
your cultures, and the wishes of your 
friend, even if it seems unfamiliar or 
unusual.
Source: VITAS Innovative Hospice Care®

✁
Note to Editors: February’s Black History Month might be a particularly appropri-
ate time to remind readers of the importance of cultural sensitivity and awareness.

(NAPSA)—Manny is not your
typical second grader. When asked
what he likes to do for fun, he
answered, “Math.” Erik Andersen,
his guardian, whom Manny calls
grandpa, proudly commented that
Manny has a 97 percent average
in his math classes. 

After talking a bit more,
Manny said that he likes playing
soccer and riding bikes. “I like to
go swimming with my grandpa. I
am a good swimmer,” he added.  

At the age of 4, Manny was
burned severely when his mother
poured gasoline on him and set
him on fire. He has scars on his
neck, arm, trunk and thighs. He
was then taken out of his home
and placed in Ciudad del Niños, or
City of the Children, an orphan-
age in Chile. 

It was there that he met Ander-
sen, an international educator.
Anderson later found that Manny
needed medical care, but that he
would not be able to receive care
in Chile because there were no
funds available. 

Without further treatment,
Manny’s scar tissue would not
stretch and grow like normal skin
and he would get contractures
that would cause deformities and
breathing problems. 

Andersen decided he had to
help. He arranged for a foster fam-
ily to care for Manny but when that
fell through, he became Manny’s
guardian and took him home to
Tucson for the medical care that he
needed. Manny first was treated
locally in Tucson and then was
accepted at the Shriners Hospital
for Children in Los Angeles. 

To reduce his scarring and to
give him full range of motion, tis-
sue expanders were used. A tissue
expander is a clear silicone balloon
that can stretch up to 10 times its
original volume without breaking. 

Tissue expander procedures
require months of daily treat-
ments that may cause discomfort.

The expanders create such an
unexpected appearance that most
children over age 9 won’t go to
school with them in. 

“But even though tissue
expanders can be a lot of trouble
and can’t make a deformity com-
pletely normal, they can certainly
help it a lot, and just about every
patient will tell you they’re worth
it,” said Susan Kay, M.D., a plas-
tic surgeon at the Los Angeles
Shriners Hospital. 

Manny will require years of
reconstructive plastic surgery to
reduce his scarring. However, when
asked if he was looking forward to
returning to the Los Angeles
Shriners Hospital, Manny replied,
“Yes, I want all of my burns gone!” 

For more information on
Shriners network of 22 hospitals
that provide medical care and ser-
vices totally free of charge to chil-
dren with orthopaedic problems,
burns and spinal cord injuries,
write to: Shriners International
Headquarters, Public Relations
Dept., 2900 Rocky Point Dr.,
Tampa, FL 33607, or visit the Web
site at www.shrinershq.org. Treat-
ment is provided to children under
age 18 regardless to race, religion
or relationship to a Shriner.

If you know a child Shriners
can help, call 1-800-237-5055 in
the United States or 1-800-361-
7256 in Canada. 

Growing New Skin: Shiners Hospitals
Turn Misfortune Into Good Luck

Shriners Hospital patient Manny
has tissue expanders in his
cheeks and shoulder. Once
removed, the scars are minimal.

(NAPSA)—While initially expen-
sive, Energy Star compact fluores-
cent bulbs quickly pay for them-
selves in reduced energy costs. You
can save $25 or more per bulb over
the course of the bulb’s lifetime.
When you see the ENERGY STAR
on a product, you can trust that it
meets strict energy efficiency guide-
lines set by the EPA and U.S.
Department of Energy. For more
information on making a difference
with ENERGY STAR, visit www.
energystar.gov or call 1-888-STAR-
YES (1-888-782-7987). 

While cleaning can reduce and
may even temporarily rid ordi-
nary untreated surfaces of
microbes, the effect is short-lived
and does not prevent remaining
or redeposited bacteria and mold
from reproducing on the surface
over a short time—between
washes and uses. Microban®

antimicrobial protection is built in
during the manufacturing process
so it provides continuous antimi-
crobial protection that lasts the
life of the product. You can find
Microban antimicrobial protection
in various products throughout
the home, including tubs, show-
ers, whirlpools, sinks, flooring,
caulk, grout, humidifiers, air
purifiers, air filters, paint, floor-

ing adhesives, wallcoverings and
more. For more information, see
www.microban.com.

RFB&D is a national non-
profit organization that makes
textbooks and educational mate-
rials accessible for nearly
117,000 students who have dis-
abilities that make reading chal-
lenging or impossible. Today,
RFB&D maintains a collection of
more than 93,000 textbooks in
every subject area and grade
level from kindergarten through
post-graduate school. In homes
and classrooms around the coun-
try, RFB&D makes a difference
in the lives of students with dis-
abilities. For more information,
visit www.rfbd.org or call toll-
free, 1-866-RFBD-585.

Pantene Condition For A Cause campaign at www.pantene.com.
To learn more about rheumatoid arthritis and new medications to
treat it, visit www.ra.com or write www.abbott.com.
Arthritis Walk at www.arthritis.org.
For a free Guide to Long-Term Care Insurance, visit www.hiaa.org.
Trident White® Spearmint sugarless chewing gum at www.trident
gum.com.
Weight Watchers at www.weightwatchers.com.
For information on herbs, vitamins and minerals, visit www.supple
mentinfo.org. 
Necco at www.necco.com
Energy Star at www.energystar.gov. 
Microban® at www.microban.com.
Pleasant Holidays at www.PleasantHolidays.com. 
Briggs Plumbing Products, Inc. at www.briggsplumbing.com. 
RFB&D at www.rfbd.org.
KidsPeace at www.kidspeace.org. 
Jones International University, Ltd. at  www.jonesinternational.edu.
Birds Eye® Simply Grillin’™ at  www.birdseye.com.
Niagara Spray Starch at www.niagara.com.

Check Out
These Web Sites:

(NAPSA)—To help teach kids
good grooming habits, have a
proper shampooing routine, say
the beauty experts at L’Oréal.
Remember that kid’s hair has dif-
ferent needs. It may feel and look
finer, which makes it more sus-
ceptible to getting knots—a major
complaint among kids and par-
ents. Try a shampoo and condi-
tioner specially formulated for
smoothness to help keep kids tan-
gle-free and make hair smooth
and shiny. L’Oréal Kids’ new Blue-
berry or Orange-Mango scented
Smoothie Shampoos can do the
trick and smell great.

Properly insuring a historic
home can be the first step to
restoring it to its original state
after a fire or other loss. Unfortu-
nately, many homeowners insur-
ance policies don’t take into
account all the cost factors of
rebuilding historic homes, espe-
cially scarce materials and old-
world craftsmanship. Mary Ann
Avnet, a vice president with the
Chubb Group of Insurance Compa-
nies, advises homeowners to obtain
a thorough home appraisal that
considers these costs.

When traveling, bring toiletries
that won’t need to come back home
with you. Try travel-size sham-
poos, toothpastes, creams and dis-
posable razors. Don’t worry, using
a disposable doesn’t have to mean
forfeiting a smooth, close shave.
For example, the Xtreme 3 triple-
blade razor lineup from Schick
comes in three disposable vari-
eties, all of which are designed to
avoid razor burn: “Original,” “Sen-
sitive with Aloe,” and “For Women
with Vitamin E.” For more infor-
mation call 1-800-SHAVERS or
visit the Web site at
www.xtreme3.com.

***
To begin is half the work.

—Ausonius
***

***
The world is as good as you are.

—Steve McQueen
***




