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(NAPSA)—Younger-looking skin
for many comes from a new spin on
a trusted concept. More than 40 mil-
lion households nationwide are now
shopping organically, and as con-
sumers look towards natural ingre-
dients, skin care formulas boasting
their benefits are more popular than
ever. Looking as good on the outside
as you feel on the inside has never
been easier.

Research has yielded exciting
findings about the multiple bene-
fits of soy for skin, in addition to
its many health benefits. Soy, in
skin care formulas, has been
found to improve skin’s moistur-
ization levels, increase radiance
and even skin tone. The soy for-
mulation can help to combat
changes in skin texture and color-
ing that women often experience
in their 30s, when skin is subject
to the natural slowing of skin cell
turnover and damaging effects of
the environment.

“Soy as a topical preparation
can improve the appearance of
skin discolorations, which is fan-
tastic,” says dermatologist Jea-
nine Downie, M.D. “It not only
hydrates, but also softens and
smoothes skin’s surface.”

Look for soy in a new anti-
aging treatment called Aveeno®

Positively Radiant™ Anti-Wrinkle
Cream, which has been clinically
shown to visibly reduce fine lines
and even out skin tone. Its non-
greasy formulation has vitamins
B5 and E to enhance skin
renewal, and hydrates to leave
skin naturally radiant. Aveeno®, a

pioneer in the study of natural
ingredients for skin care, also
offers Positively Radiant™ Lip
Enhancer with soy to improve the
shape, fullness and definition of
your lips. In a clinical study, con-
sumers who tried the product said
they saw better, fuller, healthier-
looking lips in as little as a week. 

Oatmeal is another natural
ingredient that works beauty won-
ders. Endorsed by the Mayo
Clinic, oatmeal is praised for its
ability to gently cleanse and
soothe skin. “I love oatmeal as a
natural skin care ingredient,” says
Downie. “It moisturizes and coats
the skin, leaving a protective
film.” Look for oatmeal benefits in
Aveeno® body lotions, body washes
and bath treatments.

Nourish Your Skin, Naturally

Soy and oatmeal are nature’s
secrets for healthy, beautiful
skin.

(NAPSA)—Some of the most
interesting stories can come from
surprising places.

Chicago native Eileen Rich-
mond needed a towel in a pinch.
Her 7-year-old son was appearing
in his school play as the Little
Drummer Boy, so she headed to
her linen closet to complete his
costume.

“During the play, my mom
leaned over and pointed out some-
thing odd about my son’s towel—it
had a nice wide green stripe in the
center that read ‘Holiday Inn,’”
Eileen recounts.

Twenty-four years later, that
event, and other true accounts
like it, are in a book that traces
the 52-year history of Holiday Inn
through the stories of the guests
who have “borrowed” the now-
iconic green-striped towels. 

“About the towels, we forgive
you: Absorbing Tales of Borrowed
Towels” is a collection of stories
shared by Holiday Inn guests seek-
ing amnesty for their towel-taking. 

“This book is not as much a cel-
ebration of the Holiday Inn towel
as it is a celebration of the very
people who possess them,” said
Mark Snyder, senior vice presi-
dent, brand management, Holiday
Inn Hotels & Resorts. 

“The towels are physical
reminders of fond and special
memories that live on in the
hearts and minds of their owners.” 

Peter Greenberg, travel editor
of NBC-TV’s “Today” show and the
author of “Hotel Secrets From the
Travel Detective,” wrote the book’s
foreword. In it, he admits to hav-
ing two Holiday Inn towels that
followed him home after a busi-
ness trip in 1972. 

“Travelers have had a love
affair with that Holiday Inn towel,
and that emotional connection
with a hotel brand has fueled its
enduring, rich and permanent
place in Americana,” Greenberg
writes.

Holiday Inn gave travelers a
chance to tell their towel stories—
funny, romantic, touching—when
it declared Aug. 28, 2003 “Towel
Amnesty Day.” Holiday Inn also
donated $1 and matched the
donation for each towel story that
was submitted. After receiving
thousands of entries, Holiday Inn
decided to publish the 90-page,
color coffee-table book to remi-
nisce about days, and towels,
gone by.

The book sells for $25 online at
www.holiday-inn.com/towels. The
first 1,000 people who purchase
the book will receive a limited-edi-
tion Holiday Inn keepsake hand
towel. 

Sixty percent of the proceeds
will go to “Give Kids the World,” a
nonprofit resort in Orlando, Fla.
that gives vacations to children
with life-threatening illnesses. 

A Different Type Of Travel Tale

Well-traveled towels’ stories are
at last being told.

(NAPSA)—According to a
recent survey, most salespeople
spend their day doing everything
but selling. The study indicates
that sales professionals spend
only 10 percent of their available
time actually selling. 

The data, from Proudfoot Con-
sulting’s annual sales force effec-
tiveness study, also show a discon-
nect between how salespeople
think they are spending their time
and what is actually happening.

Despite the growing invest-
ments that companies are mak-
ing in sales training and technol-
ogy, active selling time has not
increased over the past year. In
fact, time spent on administra-
tive duties has grown by four
points compared to last year ’s
study. 

Moreover, many salespeople
seem unaware of the problem.
Salespeople in the study said they
spend 50 percent of their time
actively selling, yet in reality,
most of their day is spent on
paperwork, travel and problem
solving for customers:

•Active selling —10 percent 
•Prospecting—10 percent
•Problem Solving—14 percent 
•Downtime (including personal

phone calls and e-mails)—17 per-
cent 

•Travel time—18 percent 
• Administration—31 percent.
“Salespeople are being pulled

in too many directions,” said Luiz
Carvalho, chief executive officer,
Proudfoot Consulting. “Compa-
nies need to take a long, hard
look at how much time their sales-
people are wasting on tasks that
should be done by other people or
eliminated.”

The relatively low amount of
time that salespeople spend
actually selling is significant

because of how strongly their
compensation—and their com-
pany’s revenue projections—is
tied to performance. 

“When you think about how
critical sales performance is to a
company’s top line, it is shocking
how little time sales reps spend on
what they were hired to do —sell,”
said Carvalho.

The study also looked at how
effective salespeople are in eight
key selling skills. The biggest bar-
riers to salespeople’s effectiveness
were found to be:

•Lack of manager feedback or
help for sales teams 

•Poor sales call quality and
inadequate monitoring 

•Weak or cumbersome sales-
reporting systems 

•Training that was seldom
reinforced or properly coached in
the field.

Proudfoot Consulting is one of
the world’s leading and longest-
established providers of manage-
ment consultancy services. To
learn more, visit the Web site at
www.proudfootconsulting.com.

Sales Reps Spend Just 10 Percent Of Time Selling

Most salespeople report that
their day is filled with paperwork
and problem solving—not
selling.

Touching All The Gift Bases
(NAPSA)—Turning a new page

in gift shopping are three new
books that will help to satisfy
everyone on your gift list:

The first, “Field Guide To Tools”
(Quirk, $14.95) by John Kelsey, is

the ultimate
guide to all the
gear any han-
dyperson re-
quires. From
glass cutters and
marking gauges
to grout saws
and caulk guns,
readers will
learn how to

identify more than 100 different
tools in this illustrated guide. 

For the kids on your list, Bren-
dan Powell Smith tells the story of

Jesus’ birth in
“The Brick Tes-
tament: The
Story Of Christ-
mas” (Quirk,
$12.95). In each
Lego diorama

scene that Smith creates, he pro-
vides illustrations of these Bible
stories that are both fresh and
accessible. 

For the amateur chef on your
holiday list, “Chef ’s Secrets: Insider

T e c h n i q u e s
From Today’s
Culinary Mas-
ters” (Quirk,
$16.95), as told
to Francine
M a r o u k i a n ,
solves the mys-
teries of food
p r e p a r a t i o n .

More than 80 renowned chefs share
their secrets, and readers can dis-
cover everything from how to build
a three-zone fire in their grill to the
best way to care for strawberries.
Find these wherever books are sold
and at amazon.com.

(NAPSA)—All major forms of
energy used in U.S. homes have
excellent safety records. But—just
as people should drive carefully
and maintain their vehicles’
brakes and engines—consumers
must maintain their home appli-
ances and operate them properly.

The American Gas Association
offers these tips for safe use of
natural gas appliances:

Gas Appliance Tips 
People with natural gas appli-

ances should use common sense
and take precautions:

• Do not use flammable liquids
around appliances. 

• Do not attempt to bypass
safety devices. 

If you have a natural gas fur-
nace or boiler, be sure to have it
regularly serviced by a qualified
contractor who:

• Inspects the furnace vent
system

• Removes any leaves, nests or
obstructions from the chimney

• Replaces or cleans the air fil-
ter and lubricates the blower
motor

• Cleans pilots and burner
chambers

• Removes dust and lint from
furnace vents, registers and base-
board heaters

• Cleans thermostats.
Carbon Monoxide

Smoke inhalation related to a
fire is the most common form of
carbon monoxide (CO) poisoning,
and motor vehicle exhaust
causes nearly two-thirds of the
unintentional deaths from CO
not related to fires, according to

the U.S. Consumer Product
Safety Commission (CPSC). CO
is a poisonous gas that is odor-
less, colorless and tasteless, so
it’s important to know the symp-
toms of exposure. They include
dizziness, headache, nausea and
sudden sleepiness. 

A small number of CO-related
incidents involve fuel-burning
appliances. To help prevent CO-
related problems:

• Do not idle cars in garages
attached to a home. 

• Schedule periodic inspections
of fuel-burning equipment. Install
CO detectors in your house. 

• Be certain all vents and
chimneys in your home are clear
of debris. 

• Do not use ovens to heat
rooms and never use portable gas
grills in enclosed areas.

For more information, visit
www.aga.org.

Tips On Natural Gas Appliance Safety

It’s important for homeowners to
have chimneys and heating vents
cleaned regularly.

***
Not until just before dawn do
people sleep best; not until peo-
ple get old do they become wise.

—Chinese proverb 
***

***
Now ‘tis the spring, and weeds
are shallow-rooted; / Suffer them
now, and they’ll outgrow the
garden, / And choke the herbs
for want of husbandry.

—William Shakespeare 
***

***
If all mankind minus one were
of one opinion, and only one per-
son were of the contrary opin-
ion, mankind would be no more
justified in silencing that one
person than he, if he had the
power, would be justified in
silencing mankind.

—John Stuart Mill 
***




