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Mathy Mezey, EdD, RN, FAAN
(NAPSA)—Older people, com-

pared to younger ones, are more
likely to arrive at the emergency
room by ambulance, receive a
more extensive workup, stay
longer in the Emergency Room
(ER), be admitted to the hospital
or have repeat ER visits. 

An older person receiving emer-
gency medical services is often too
sick, frightened and/or confused to
be a reliable information giver
about his or her own health status
and medical care. To avoid a mis-
diagnosis or delayed diagnosis and
treatment because of scanty or
unreliable information, geriatric
specialists recommend that older
adults write down important infor-
mation and leave it in prominent
places where family or emergency
medical personnel would see it.
Here is the type of important writ-
ten information to have: 

At the top of the page, write
“Vital Information” or “Medical
History” of (your name). Put down
your full name and preferred
name or nickname, next of kin,
designated decision maker, and
Health Care Agent, with their
contact information and address.
Then include:

• Medicare/Medicaid/insurer’s
identification number and phone
number

• Physician(s): list all, with
specialists and phone numbers 

• Advance Directives: Living
Will, Durable Power of Attorney for
Health Care (Health Care Proxy),
Do Not Resuscitate Order. Even if
you do not have an advance direc-
tive, write down your treatment
wishes and preference, especially
about care at the end of life.

• Medications: name and do-
sage, including eyedrops and all
over-the-counter (OTC) drugs.

• P h a r m a c i e s  a n d  p h o n e
numbers

• Allergies: food, medications,
contact allergies such as skin
rashes, itching and sensitivities

• Normal physical functions
(dressing, personal hygiene, toi-
leting, eating, walking, transfer-
ring, bathing) and whether the
person needs assistance

• Dentures (type); hearing aid;
eyeglasses

• Nutritional status, including
special diet 

• Pacemakers, other implants
• Medical/surgical/cognitive

history
Keep this information (and

Advance Directives) in a see-
through plastic folder next to rou-
tine medications and/or hang on
the inside of the house or apart-
ment door. Make several copies of
this information and place it
wherever those who will accom-
pany the older person to the ER
may find it; perhaps on a bedroom
dresser, in a purse or wallet. 

For more information, you can
find The Emergency Nurses Asso-
ciation at www.ena.org.

Drs. Mitty and Mezey are at
The Hartford Institute for Geri-
atric Nursing, NYU Division of
Nursing, The Steinhardt School of
Education.

Emergency Room Tips For Older Adults

WRITE IT DOWN—Written material
helps communication in the ER.

(NAPSA)—It happens to other
people, other companies, but not
to you or me, right? Wrong. Disas-
ters happen. Company storage
and computing systems go down,
and when they do, they take all
the billing, payroll, inventory, and
e-mail data with them. Hurri-
canes and earthquakes, fires and
floods, and above all everyday
things like hardware failures and
human error can take them down.
Some companies never recover.
On the other hand, the problem is
not insurmountable. To make sure
it doesn’t happen to you, consider
the three basic cornerstones of
any successful business continuity
plan:  

The technology. Basic: start
with affordable, easy-to-use data
backup and recovery software like
VERITAS Backup Exec, which
sells for about $500. It’s fast, easy
to manage and installs in 10 min-
utes or less. Backup Exec ensures
that your data is protected by
allowing for automatic, scheduled
backups of the business data on
your servers AND the valuable
data on desktops and laptops at
remote locations. It can backup to
tape or to disk—increasingly the
preference of today’s businesses.

In addition, you’ll want to have
at least one remote location where
critical business data is replicated
and stored to ensure the recovery
of data in the event of a disaster.
This secondary site should contain
complete,  regularly updated
copies of all company information.

VERITAS Storage Replicator will
do this for you, so that you have a
mirror image of your main system
that lets you easily access, search,
and retrieve data, and in real
time. Only the data that changes
is replicated, making the process
easier and faster, without affect-
ing business data operations. 

And, for those companies that
have faced the dreaded challenge
of trying to recover an e-mail
server, VERITAS Intelligent Dis-
aster Recovery software, a Backup
Exec option, not only restores
your data but also automates
server and application recovery to
get you back in business fast.

To simplify management, get

control of fast-growing data, hold
down costs and make sure you’re
compliant with regulations, you’ll
want to take note of VERITAS
StorageCentral software. It helps
you reclaim as much as 30 percent
of your disk space by setting poli-
cies to remove duplicate files and
blocking non-business files such
as MP3s and viruses. Another
important tool that helps ensure
compliance is Enterprise Vault,
which lets you archive e-mail and
still access it instantly, improving
the performance of Microsoft
Exchange and reducing the costs
of ongoing information storage. 

The process. Lay down the pro-
cedures you want people to follow
if a disaster knocks out your sys-
tem. Who is in charge, and who is
the backup? Who should be called,
and who should call them? What
actions should they take, and in
what order? Knowing these things
beforehand will save time—and
data—later. And don’t forget to
test your recovery procedures to
make sure everything works.

The people. This is critical. If
you don’t have the skills in house,
you need to figure out a way to get
them—by hiring or contracting.
With the right people, the right
technology, and a good process —
you must have all three—you’ll be
able to ensure that your data is
protected and managed, minimiz-
ing the impact of interruptions on
your business. 

For more information, visit
www.veritas.com/smb/naps.

How Small and Medium-Size Businesses Can Protect Their Data Against Disaster

You can be prepared—and pro-
tected—when disaster strikes.

(NAPSA)—In addition to their
role as traditional Christmas dec-
orations, poinsettias can serve as
tokens of goodwill, friendship and
joy during the holiday season and
beyond. More than 50 million
Americans will purchase a poin-
settia plant this holiday season.

While 75 percent prefer the
familiar red version, there are
currently over 100 varieties.
White, pink, yellow, even varie-
gated poinsettias are gaining pop-
ularity. The newest poinsettias
cultivated include “Plum Pudding”
and “Avante Garde” varieties.  

Named after Joel Poinsett, who
introduced this indigenous Mexi-
can plant to the United States dur-
ing the 1800s while he served as
the nation’s U.S. ambassador, poin-
settias have become America’s best-
selling potted plant. More than 85
percent of all potted plants sold
annually are poinsettias.

Here are some care and
handling tips for your own holiday
classic from the experts at 
1-800-FLOWERS.COM:

• When purchasing your plant,
select a poinsettia with dark
green foliage, strong, stiff stems,
and completely-colored flowers.
Make sure your plant has no
fallen or yellow leaves and that it
is fully balanced and attractive
from all sides.

• Poinsettias thrive on bright,
sunny natural daylight. Place

your plant in indirect sunlight for
at least six hours per day. Keep
your room temperature between
68 to 70 degrees. Do not place
your plant near drafts, heating
vents or appliances.

• Water the plant when the
soil surface feels dry to a light
touch. It’s very important not to
let the plant sit in standing water.

• It is not necessary to fertilize
poinsettias when they are in
bloom. Afterwards, a balanced,
all-purpose household plant fertil-
izer can help maintain the rich,
green foliage color and promote
new growth.

• Do not place your poinsettia
outside, it’s sensitive to chilling
temperatures.

For a beautiful selection of
poinsettia plants and other holi-
day gifts, visit 1800flowers.com on
the Web.

A Holiday Classic:The Poinsettia

(NAPSA)—Do you need life
insurance? That depends. Does
anyone depend on you? Do you
have parents, children, a spouse
or a business? Just because you’re
young and healthy doesn’t mean
you can afford the financial risk of
not having insurance.

Life insurance provides cash
after you’re gone. This cash (known
as the death benefit) replaces your
income and can help your family
meet important financial needs,
such as mortgage payments and
college savings. Emotional strug-
gles needn’t be compounded by
financial difficulties. You may need
life insurance if:

You’re married. Most families
depend on two incomes. Could your
family maintain its standard of liv-
ing on your spouse’s income alone? 

You’re a single parent. You’re
the caregiver, breadwinner and so
much more. Yet nearly four in 10
single parents have no life insur-
ance. With so much responsibility,
you need to make doubly sure you
have enough life insurance to
safeguard your children’s financial
future.

You’re a stay-at-home par-
ent. Just because you don’t get a
salary doesn’t mean you don’t make
a financial contribution. Childcare,
transportation, cleaning, cooking—
their replacement value is often
severely underestimated. With life
insurance, your family can afford to
preserve their quality of life.

Your kids are self-support-
ing and your mortgage is paid
off. You may feel your need for life
insurance has passed. But chances
are Social Security and your sav-
ings are not enough. What if your
spouse outlives you by 10, even 30
years? Would your financial plan,
without life insurance, enable your

spouse to maintain the lifestyle
you worked so hard to achieve? 

You’re retired or planning
for retirement. If your children
are on their own and your mort-
gage is paid off, you may feel your
need for life insurance has passed.
But if you died today, your spouse
still would face daily living
expenses. What if he or she out-
lived you by 10, 20 or 30 years? It’s
certainly possible nowadays. Would
your spouse have to make drastic
lifestyle adjustments to make ends
meet? Adequate life insurance cov-
erage can help widows and widow-
ers avoid financial struggles in
retirement.

You’re a small business
owner. Life insurance can also
protect your business. What
would happen if you, your partner
or a key employee, died? Life
insurance can help.

To learn more about life insur-
ance, what questions to ask and
how to choose a policy and a con-
sultant, visit the Life and Health
Insurance Foundation for Educa-
tion’s Web site at www.life-line.
org. To find a financial advisor,
visit the National Association of
Insurance and Financial Advisors’
Web site at www.naifa.org.

Life Insurance: Who Needs It? 

There’s no federal income tax on
life insurance benefits.

***
Perhaps the most valuable
result of all education is the abil-
ity to make yourself do the thing
you have to do, when it ought
to be done, whether you like it
or not.

—Thomas Henry Huxley 
***

***
The last temptation is the great-
est treason: To do the right deed
for the wrong reason.

—T.S. Eliot 
***

***
Whoever undertakes to set him-
self up as a judge of Truth and
Knowledge is shipwrecked by
the laughter of the gods.

—Albert Einstein 
***

***
Dedicate yourself to the good
you deserve and desire in your-
self. Give yourself piece of mind.
You deserve to be happy. You
deserve delight.

—Mark Victor Hansen 
***




