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(NAPSA)—Some people are taking 
an unhealthy interest in your medical 
information—but they can be stopped.

The Problem
With data breaches occurring across 

many industries, even sensitive data per-
taining to patient health care records is at 
risk. A recent University of Phoenix study 
of 504 registered nurses and administra-
tive staff found that only a quarter of reg-
istered nurses have seen changes in the 
way their companies handle data security 
and patient privacy over the past year 
despite increased data breaches across all 
industries. The survey also found that 20 
percent of registered nurses and 19 per-
cent of administrative staff admitted their 
facilities have experienced a breach of 
private patient data. 

Furthermore, the Identity Theft 
Resource Center notes that, as of 
November 2017, there had been nearly 5 
million data breaches in the health care 
industry. These breaches can be detri-
mental to organizations: According to 
IBM’s 2017 Cost of Data Breach Study, 
health care is the most costly industry 
for data breaches, with the average cost 
per affected record at $380. 

The issue is further compounded by 
a lack of trained cybersecurity profes-
sionals to combat hackers, especially in 
health care, where professionals make 
less and are responsible for not only 
protecting systems, but lives. With-
out trained experts, the onus falls on 
RNs and administrators, who may be 
unaware of how to identify or prevent 
breaches.

Expert Advice
“Patient safety transcends physical, 

emotional and electronic bounds and, 
in our increasingly digital world, it is 
important for health care profession-
als to be prepared for the possibility of 
data breaches,” said Doris Savron, exec-
utive dean for the College of Health 
Professions, College of Education and 
College of Humanities & Sciences at 
University of Phoenix. “Everyone in 
the health care industry must work 
together to establish protocols and 
implement training to secure and pro-
tect all patient data to reduce the risk of 
being compromised.”

Nurses and administrative staff agree, 
with 23 percent of RNs and 34 percent 
of administrative staff stating that addi-
tional support and training is needed for 
health care privacy and security. 

“Health care organizations are 
extremely susceptible to human error. If 

one employee accidentally invites mali-
cious malware into a system, the impact 
can be catastrophic. To limit the amount 
of breaches, cybersecurity governance 
must improve,” said Dennis Bonilla, 
executive dean for the College of Infor-
mation Systems and Technology at Uni-
versity of Phoenix. “Without improved 
training and robust cybersecurity 
response plans incorporated into infor-
mation technology strategies, the health 
care industry will continue to bear the 
brunt of these attacks.”

What’s Being Done
Current steps being taken to ensure 

the protection of patient data include: 
• Updated privacy and access policies, 

according to more than two-thirds of 
RNs and administrative staff;

• Role-based access, according to 59 
percent of RNs and 60 percent of 
administrative staff; and

• Data surveillance, according to most 
RNs and administrative staff.

“Understanding what we do well 
now to protect patient data can help 
us create an increasingly sophisticated 
framework to safeguard this sensitive 
information,” added Savron. “University 
of Phoenix offers degree and certificate 
programs that help prepare health care 
professionals to provide the best pos-
sible care to their patients while taking 
steps to protect their personal informa-
tion.” The school helps working adults 
move efficiently from education to 
careers in a rapidly changing world. 

Learn More
For information about programs 

offered through the College of Health 
Professions and College of Information 
Systems and Technology, visit phoenix.
edu. For full survey information and 
an infographic, visit www.phoenix.edu/
about_us/media-center/news/uopx-
survey-finds-one-in-five-healthcare-
professionals-have-experienced-patient-
data-breaches.html.

Protecting Your Privacy

Health care facilities these days take 
several steps to ensure patient priva-
cy—and you can learn how to help.

(NAPSA)—The unusually cold tem-
peratures that the country is currently 
experiencing will cause all kinds of 
chaos, including frozen water pipes. If 
the pipes burst as a result of the cold, 
this can be a major nightmare—but 
something that can be prevented with 
the proper precautions.

For climates that rarely see 
extremely cold temperatures like what 
we’re currently experiencing with the 
‘bomb cyclone’ weather system, water 
pipes are particularly vulnerable to 
freezing due to a lack of insulation 
around the pipes.

Prevent Problems
Here are a few tips from Johns Man-

ville to help prevent frozen water pipes:
1. If you know temperatures are 

going to be extremely cold, keep ther-
mostats high and open cabinet doors 
under sinks that are located on outside 
walls. 

2. Leave water dripping on all fau-
cets, for two-handle faucets, have hot 
AND cold water dripping. 

3. Wrap exposed water pipes with 
insulation.

4. Add insulation to walls to help 
keep the hidden pipes protected as well.

“Adding insulation to exposed water 
pipes is one of the easiest DIY home-im-
provement projects to do,” says Tommy 
Knappich, VP and General Manager of 
Building Insulation at Johns Manville. 
“If you take further preventative mea-
sure in the future, adding wall insula-
tion is not a difficult task and will help 
protect those pipes that are not exposed, 
and keep your home more comfortable 
in all types of weather.”

How To Tell
How will you know if your pipes 

have frozen? You’ll turn the faucet on 
and nothing will happen. This is the 
best-case scenario because it can be 
easily remedied. What you don’t want 
to happen is for the pipes to burst as a 
result of being frozen. 

If you notice that a pipe has frozen, 
search exposed pipes for the frozen 
area:
• Feel the pipes with your hand to find 

the area of the pipe that is colder than 
others.

• Look for drips coming from the pipe, 
or frost build-up on the pipe.

• Use a screwdriver handle or another 
blunt object, to gently tap the pipe lis-
tening for a “solid” sound.

What To Do
Quick action to thaw the pipe will 

help prevent bursting. Once you’ve 
found where the pipe has frozen, here’s 
how to unthaw it:
• Turn the faucet on, also turn on 

nearby faucets to a trickle. The water 
from adjoining faucets may get to 
the frozen section and help thaw the 
ice.

• Use a hair dryer and run it back and 
forth along the pipe. Make sure to 
keep it moving any uneven or sudden 
heating can rupture the pipe.

• Add salt to the frozen drain.
• Wrap the pipe in hot towels, replac-

ing them ever 5–10 minutes until the 
water is running.

• DO NOT add boiling water to the 
pipe—a sudden temperature change 
will cause the pipe to burst.

“Adding insulation can be a week-
end project that will create peace-of-
mind during these extreme weather 
situations,” said Knappich. “Installing 
the insulation properly can be just as 
important as adding insulation. For 
instance, ensuring the insulation is 
split around pipes so that a portion of 
the insulation is between the pipe and 
the wall will keep the pipe from being 
exposed to more cold.”

Learn More
For more information about how 

to insulate your home for comfort and 
energy efficiency please consult Johns 
Manville’s helpful how-to videos at 
www.jm.com/diyvideos. 

Bomb Cyclone Preparedness: 
Four Easy Steps To Help Prevent Water-Pipe Damage

(NAPSA)—To help veterans, active-
duty members of the military and their 
families better cope with stress and 
trauma, the Red Cross created a new 
set of Mind- Body Workshops teach-
ing easy-to-use skills that connect the 
body with the mind to promote heal-
ing. Learn more at www.redcross.org/
mindbodyworkshops.

The Employer Assistance and 
Resource Network on Disability Inclu-
sion (EARN) offers free information to 
help employers of all sizes and indu tries 
tap the benefits of employing people 
with disabilities. It’s funded by the U.S. 
Department of Labor’s Office of Disabil-
ity Employment Policy. Learn more at 
AskEARN.org.

People with dementia can get con-
nected to local resources that can help 
them maintain independence and max-
imize well-being from the Eldercare 
Locator, the only national information 
and referral resource for issues affecting 
older Americans. A program of the U.S. 
Administration on Aging, the Eldercare 
Locator can be contacted at www.elder 
care.acl.gov and (800) 677-1116.

Replacing your old, electric water 
heater with a model that bears the 
ENERGYSTAR can put a significant 
dent in your energy costs. These water 
heaters use advanced heat pump tech-
nology and are independently certified 
to be more efficient. Learn more at www.
energystar.gov/waterheaters.

Maintaining U.S.-based engineering 
and assembly operations helps com-
panies more closely control product 
quality and performance. For example, 
each Monroe strut assembly is both fit- 
and ride-checked on the corresponding 
vehicle model prior to introduction. 
Learn more at www.monroe.com.

The team at 1-800-Flowers.com trav-
els the globe in search of the latest trends 
and original designs. This year, it found 
inspiration in purple roses. You can 
make someone smile with purple roses 
or any flower by calling 1-800-FLOW 
ERS, clicking www.1800flowers.com or 
visiting a 1-800-flowers store.

Two clinical studies conducted at 
McGovern Medical School showed that 
AHCC mushroom extract can clear 
infections in women with recurrent 
human papillomavirus, an infection that 
can lead to cancer. Learn more at www.
ahccresearch.org.

Over 40 percent of people who don’t 
keep tissues on hand during cold and 
flu season have used a piece of paper 
or their sleeves, reports the Clarus 
Research Group. These substitutes can 
easily irritate your nose, so keep Puffs 
Plus Lotion nearby. Learn more: www.
Puffs.com.

Recent research by Carfax suggests 
drivers may be behind the wheel of more 
than 325,000 previously flooded vehi-
cles. In the wake of Hurricanes Harvey 
and Irma, the company is letting con-
sumers check for flood damage free of 
charge at www.carfax.com/flood.

Owning a car can be a dream or a 
nightmare depending on how you treat 
your vehicle, says the nonprofit Car Care 
Council, the source of “Be Car Care 
Aware,” which promotes vehicle main-
tenance. Learn more at http://media.
carcare.org. For a free “Car Care Guide,” 
visit www.carcare.org.

(NAPSA)—For seniors who have 
already entered retirement, there are 
some important things that can be done 
in 2018 to make it better and more 
fulfilling:

1. Consider your spending. Create a 
budget and track your expenses. 

Most experts say you’ll need at least 
70 to 80 percent of your current income 
to live the same lifestyle in retirement, 
so after you figure what you’ll get from 
Social Security and any other income 
sources, you’ll need to create a nest egg 
that can throw off that much without 
your having to use any of the principal. 

Also, your retirement can last for a 
good long time. According to AARP, a 
healthy, upper-middle-class couple who 
are 65 today have a 43 percent chance 
that one or both partners will live to see 
95. Financial planners now advise that 
you withdraw no more than 3.5 percent 
a year out of your savings for both your 
regular expenditures and one-time items 
like a new roof or a big vacation for the 
money to be around as long as you are. 

2. Take that dream trip while you 
can. Research by Joseph K. Goodman of 
Washington University in St. Louis, and 
Sarah Lim at Seoul National University, 
South Korea, among others, shows expe-
riences bring more happiness than things. 
You want to get in as many good times as 
you can while your health holds out.

Another impetus: Many hotels, 
resorts, restaurants, attractions and tour 
operators offer special discounts for older 
travelers. For example, for less than $100 
you can get a lifetime pass that lets you 
enjoy every national park in the country. 
Ask when you book about discounts for 
seniors and you may save enough for an 
extra trip or two. 

3. Inventory your assets for sources 
of cash. For example, take a good look at 
any life insurance policy you no longer 
need. It could be sold for a significantly 
greater amount than the policy’s cash 

surrender value through something 
called a Life Settlement. You get a cash 
payment and the purchaser assumes all 
future premium payments in exchange 
for the benefit. Candidates for life set-
tlements are typically aged 70 or older, 
with a life insurance policy that has a 
death benefit of at least $100,000. 

Such a sale could improve retirement 
for many, yet fewer than half of Amer-
ican seniors are aware of the option. 
That’s one reason the Life Insurance 
Settlement Association (LISA), a non-
profit organization that is the nation’s 
largest association representing partici-
pants in the life settlement industry, is 
committed to making sure that older 
Americans have all the information they 
need to make an informed decision. To 
explore whether a life settlement is a 
good option for you, you or your finan-
cial adviser can contact a licensed life 
settlement professional who is a mem-
ber of the association and is subject to a 
rigorous vetting process.

Learn More
For further facts about life settle-

ments, how they work and whether 
you’re eligible, call the LISA office at 
(888) 504-8561 or visit www.lisa.org.

Three Steps Toward A Better Retirement In 2018

There may be hidden value in your 
life insurance policy.




