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(NAPSA)—Every year, millions
of consumers unknowingly pur-
chase software from pirates. At a
time when shoppers are looking to
save money, counterfeiters offer
substandard products at prices
that may be tempting. Counterfeit
software can look just like the
genuine product, but it can expose
unsuspecting victims to spyware,
malware and viruses and even
lead to identity theft.

According to the
Business Software
Alliance, it is esti-
mated that 41 per-
cent of all software
in stalled worldwide
in 2008 was pirated.
The value of this
unlicensed software

has reached $53 billion annually.
“Selling counterfeit software is

big business. Although customers
might think they are getting a
good deal by buying software at a
discount, it might be more costly
in the long run,” said Cori Hartje,
senior director, Microsoft Genuine
Software Initiative. “It’s impor-
tant that customers know what to
look for and how to better protect
themselves.”

Microsoft recently conducted an
online survey that looked at per-
ceptions and attitudes on computer
security and counterfeit or nongen-
uine software. It found that four in
10 respondents say they can’t tell
the difference between counterfeit
and genuine software.

In the United States alone,
nearly half (48 percent) of the 308
participants said they were not
able to tell the difference between
genuine and counterfeit software.
Only 41 percent say they know
how to check if a product is
pirated or counterfeit. Compare
that with 96 percent of respon-

dents who say it’s important that
their computer is secure from
viruses and other security threats.

“This shows there’s a major gap
that leaves customers easy prey to
counterfeiters,” Hartje said.

James Edwards, a customer in
Florida, recounts his experience
as a victim of counterfeiting: “I
found out I had a counterfeit copy
of Windows when I went through
the validation process. The seller’s
price was only a bit lower than the
market average, so I just thought
I was getting a better deal.”

Pirates and counterfeiters are
becoming increasingly more sophis-
ticated, and their nongenuine soft-
ware is becoming harder to spot.
Eighty-six percent of the Microsoft
survey respondents cited quality as
the No.1 factor when determining if
a product is genuine.

So what should consumers do if
they can’t touch, feel or get a good
look at the products they find
online?

“The best way customers can
protect themselves is if they buy
from someone they know and can
speak with directly,” Hartje said.
“Buying from a computer manu-
facturer or another reputable
reseller is the safest way to buy
software online.”

Linda Elmenhorst, a customer
in Oklahoma, shared that “After

purchasing what I thought was a
legitimate package of Microsoft
Office software and loading it, I
went to a Microsoft Web site to
check for updates and other soft-
ware. It would not validate that it
was a genuine product. I needed
this software to perform business
functions and wanted the updates
and downloads.”

Microsoft provides free and
easy-to-use tools that customers
can use to determine if their soft-
ware is genuine. The How to Tell
Web site, http://www.microsoft.
com/howtotell, features pictures of
recently seized software and guid-
ance on what consumers should
look out for when buying software
online.

Questions that consumers
should be asking before they pur-
chase software include these:

• Are you buying from a rep-
utable reseller?

• Would you be able to contact
the reseller personally if there
were issues?

• Have you checked the soft-
ware manufacturer ’s Web site
for suggested sources for their
software?

• Is all the normal documenta-
tion that you expect to see pro-
vided with the product?

Customers who have been
duped into purchasing pirated or
counterfeit software should return
to the reseller and ask for their
money back. They may also want to
contact their credit card company
to see if there is recourse and
report the pirated Microsoft soft-
ware to piracy@microsoft.com or at
www.bsa.org for other products.

Buying software online can be
risky, but with tools to help protect
themselves, customers can find a
great bargain and reduce the risk
of becoming a victim of counterfeit.

Are You Getting The Real Deal?
Learn How To Protect Yourself When Shopping For Software Online

Think you can tell the difference?
The genuine Microsoft Office ver-
sion is on the right.

Cori Hartje

(NAPSA)—There’s good news
for cooks who have questions
about food safety that just can’t
wait. Free access to accurate
information is a phone call away
thanks to a government-spon-
sored hotline. 

From novice cooks wondering
how long to safely roast a turkey
to more experienced food han-
dlers asking about additives,
residues and foodborne bacteria,
the food safety specialists at the
other end of the phone line have
heard it  all—2 million times
over. 

The United States Depart-
ment of Agriculture’s (USDA)
Meat and Poultry Hotline pro-
vides answers to food safety
questions on weekdays year-
round. It’s estimated that the
line receives more than 50,000
calls yearly. 

This toll-free telephone ser -
vice, which began July 1, 1985,
helps prevent foodborne illness
by answering questions about
the safe storage, handling and
preparation of meat, poultry and
egg products. It’s staffed by food
safety specialists with back-
grounds in home economics,
nutrition and food technology. 

The majority of calls come
from consumers regarding how to
safely handle their food, includ-
ing food safety during power out-
ages; food manufacturer recalls;
foodborne il lnesses;  and the
inspection of meat, poultry and
egg products. 

Often, the first question callers
ask is “Are you a real person?” Just
as often, they are surprised to learn
that this is one of the rare services

where a live person answers callers’
specific questions one on one. 

Beginning in 2002, the toll-
free hotline extended its service
to callers whose first language is
Spanish. By touching the appro-
priate number at the prompt,
callers will be connected to a
Spanish-speaking food safety
specialist who can answer their
questions. Callers may also lis-
ten to more than 50 food safety
messages recorded in English
and Spanish, 24 hours a day. 

The hotline is open Monday
through Friday from 10:00 a.m.–4:00
p.m. Eastern Time and on Thanks -
giving Day from 8:00 a.m. –2:00 p.m.
Eastern Time, but closed on other
federal government holidays. To
learn more, call the USDA Meat &
Poultry Hotline at (888) 674-6854
or send an e-mail to mphotline.
fsis@usda.gov or online consumers
can ask a food safety question at
AskKaren.gov.

Food Experts Serve Up Answers For Consumers

Since 1985, a free hotline has
been available to cooks who have
questions about food safety.
Callers can get answers in both
English and Spanish.

(NAPSA)—Keeping your family
healthier may be as easy as
encouraging one simple habit:
Washing your hands.

According to the Centers for
Disease Control (CDC), students
who wash their hands regularly
are less likely to get sick and miss
school days. Regular washing of
hands reduces exposure to the
wide variety of germs that chil-
dren come in contact with every
day. Washing your hands on a reg-
ular basis can also help protect
your family against worrisome
viruses such as the H1N1 flu or
the Avian flu.

What kind of soap you use mat-
ters less than how thorough you
are. For maximum germ-killing
efficiency, follow these steps:

• Wet your hands in warm
water and apply liquid or clean
bar soap. When you are finished
washing your hands, let the bar
soap drain.

• Rub your hands together and
scrub all surfaces carefully.

• Don’t hurry. Continue for 10
to 15 seconds. Scrubbing helps
dislodge and remove germs.

• Rinse well and dry your
hands thoroughly.

Everyone in the family should
wash before eating or handling
food, after using the toilet or
changing a diaper.

It’s also important to keep your
fingernails trimmed and scrubbed.

One problem that clean hands
and trimmed fingernails can avoid

is pinworm infestation. The highly
contagious intestinal worm affects
up to 400 million people world-
wide every year. 

Because they are barely visible,
these tiny pests can be easily
transferred from child to child and
between family members. 

According to the CDC, this
problem is twice as common as
head lice. Preschoolers and school-
age children, plus children in day
care, face a higher risk and can
pass them on to other members of
their family.

Reese’s Pinworm Medicine is
effective at eliminating the prob-
lem with just one dose. Because all
family members should be treated
at the same time, keep things cost-
effective by choosing a large-size
family pack of the medication. 

Call (800) 321-7178 or go to
www.ReesePharmaceutical.com to
learn more or get coupons.

Simple Step Can Help Protect Your Family’s Health

Encourage your children to wash
their hands frequently and keep
their nails trimmed and scrubbed.

(NAPSA)—People looking to
get the most out of their Medicare
coverage can visit www.humana-
medicare.com to compare plans,
calculate prescription costs and
learn about value-added wellness
programs.

**  **  **
Holiday gingerbread men

made with plump, delicious Sun-
Maid raisins go great with hot
chocolate. They can also serve as
a fun gift to a hostess wrapped up
in a cellophane bag complete with
candy canes. Visit www.sun
 maid.com for the recipe along
with other holiday baking ideas. 

**  **  **
You can visit the National

Diges t ive  Diseases  In form-
a tion Clearinghouse at www.di
 gestive.niddk.nih.gov or call
1–800–891–5389 for information
and free publications on bowel
control problems. Also known as
fecal incontinence, the problems
affect 6 to 15 percent of adult
women and 6 to 10 percent of
adult men. 

**  **  **
You don’t have to skimp on

quality to save on holiday greet-
ing cards. With prices well under
a dollar each, Tiny Prints offers
affordable stationery and exclu-

sive and stylish card designs that
are on thick, coated paper. Learn
more at www.tinyprints.com.

**  **  **
If you are using artificial tears

several times a day, visit your eye
doctor, who can properly diagnose
chronic dry eye and, if appropri-
ate, may recommend prescription
therapies. Visit www.dryeye.com.

**  **  **
“Saving for college is, at its

best, a long-term endeavor,” notes
Carey Foran Hoch, general man-
ager of John Hancock College
Savings. “It often can begin or be
maintained with relatively small
amounts of money, and there’s
little reason to wait until the
financial turbulence is over.”

***
It is more satisfying to be a bad
player at golf. The worse you
play, the better you remember
the occasional good shot.

—Nubar Gulbenkian
***

***
I would like to deny all allega-
tions by Bob Hope that during
my last game of golf, I hit an
eagle, a birdie, an elk and a
moose. 

—Gerald Ford
***

***
It took me 17 years to get 3,000
hits. I did it in one afternoon on
the golf course.

—Hank Aaron
***

***
When you have given nothing,
ask for nothing. 

—Albanian Proverb
***




