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by Denise Richardson
(NAPSA)— As a victim of iden-

tity theft and an advocate for vic-
tims of this crime, I have learned
that no matter how safe you think
your information is, it isn’t. And
no matter how simple it may seem

to prove your own
innocence, that isn’t
easy either. I take
precautions against
identity theft and
urge others to do the
same because I
know that cleaning
up after an occur-
rence of an identity
theft can be time

consuming and costly—financially
as well as emotionally.
Just as in any of life’s cir-

cumstances, knowledge is
power. That should include
becoming wise to some of the
lesser-known types of identity
theft—and the various methods
crooks use today to access our
data and identity. Whether your
personal information is used to
commit other crimes, clean out
your bank accounts, file false tax
returns, steal your home equity or
obtain medical benefits, the crime
can affect you for years to come.
Take a look at these recent cases
in the news. These stories demon-
strate that identity theft is about
far more than just your credit
report.
Take the case of Larry Smith.

His name, birth certificate and
personal details were used by

someone else to obtain medical
benefits; all the while, he also
used Smith’s name and “identity”
to commit various crimes that
eventually landed Smith in jail,
left to prove his innocence.
The time, energy and money

the Smiths have invested in try-
ing to recover from this identity
theft are staggering. Not many of
us can even imagine that night-
mare—but it happens.
Most of us can’t imagine,

either, what Anndorie Sachs has
been through. She got a call at her
home telling her that she had
given birth to a baby addicted to
methamphetamines. Since she
hadn’t had a baby in over two
years, she knew someone had
obtained medical services using
her name. In 2009, over 300,000
people experienced some form of
medical identity theft.
Now consider the case of

Mike Calcutt of Minnesota. He
had his home equity line hacked
to the tune of $88,593, and despite
being able to show that whoever
faxed in the requests for access
was fraudulent, he has to pay
back the bank. Then there is
Florida resident Terri Bryan, who
learned that someone filed a false
tax return using her Social Secu-
rity number and date of birth. As
Bryan now waits on the results of
an IRS investigation, she also
waits on her refund—and word of
what other crimes may be com-
mitted in her name.
Lenny Vigliotti is a Florida res-

ident who discovered that some-
body wired $12,000 from his sav-
ings account through multiple
banks, before it ended up in the
Ukraine. Three months later, he
was still fighting to recover his
money.
Fortunately, it’s not all bad

news. There are a lot of things that
we can do today that we couldn’t do
just a few years ago to lessen the
risk and impact of this crime. As
identity theft has evolved, so has
the technology to detect it. Credit
protection alone isn’t enough. Com-
panies such as LifeLock, online at
www.lifelock.com, use up-to-the-
minute methods to detect, alert,
protect and, if necessary, help cor-
rect the harm caused by an identity
theft.
I don’t know about you, but I

don’t have the time, desire or the
tech savvy to scour the more than
10,000 black market chat rooms
detecting whether data that was
hacked, phished or skimmed by a
hi-tech device or criminal activity
is being sold. If something happens
to me like happened to Smith,
Sachs, Calcutt, Bryan or Vigliotti,
I’ll have help getting my life back.
• Denise Richardson is a con-

sumer advocate and author of
“Give Me Back My Credit!” A vic-
tim of identity theft, she became a
certified identity theft risk man-
agement specialist, trained by The
Institute of Fraud Risk Manage-
ment, and is a member of the
National Association of Consumer
Advocates.
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(NAPSA)—Drip. Drip. Drip.
That’s the sound the average Amer-
ican household makes as it wastes
more than 10,000 gallons each year
from leaks—enough to fill a back-
yard swimming pool. If that doesn’t
seem like a lot of water, consider
that across the country, easy-to-fix
household leaks add up to more
than 1 trillion gallons of water lost
annually nationwide.
That’s why the U.S. Environ-

mental Protection Agency (EPA) is
encouraging homeowners to find
and fix leaks during the third
annual Fix a Leak Week. Spon-
sored by EPA’s WaterSense® pro-
gram as part of the ongoing We’re
for Water campaign, Fix a Leak
Week reminds homeowners of the
steps they can take to save water
in their community now and for
future generations. Be for water
and start saving today with three
simple steps: check, twist, replace.
1. Check. First, check your

home for leaks. You can detect
silent toilet leaks, a common
water-wasting culprit, by adding
food coloring to the toilet tank and
waiting 10 minutes before flush-
ing. If color appears in the bowl,
your toilet has a leak. Visit
www.epa.gov/watersense/fixaleak
for do-it-yourself toilet repair tips
and videos.
2. Twist. Give leaking faucet

and showerhead connections a
firm twist with a wrench or apply
pipe tape to ensure that pipe con-
nections are sealed tight. If you
can’t stop those drops yourself,
contact a plumbing professional.
For additional savings, twist
WaterSense-labeled aerators onto
bathroom faucets to use 30 per-
cent less water without noticing a
difference in flow.

3. Replace. If you just can’t
nip that drip, it may be time to
replace the fixture. Look for
WaterSense-labeled models, which
use at least 20 percent less water
and are independently certified to
perform as well as or better than
standard models. Replacing your
home’s old, inefficient shower-
heads with WaterSense-labeled
models lets you shower with
power while shrinking your
household’s water footprint by
2,300 gallons annually and saving
enough energy to run a television
all year long.
Want to do more? Join thou-

sands of your neighbors by sup-
porting the We’re for Water cam-
paign, organized by WaterSense.
Visit www.epa.gov/watersense and
take the I’m for Water pledge or
“like” WaterSense on Facebook and
share why you’re for water at
www.facebook.com/EPAwatersense.
For more information and tips

about how to save water during
Fix a Leak Week, visit www.epa.
gov/watersense/fixaleak.

Beat The Leak ThisWeek

Fixing or replacing dripping
fixtures can help drop your water
use.

Note to Editors: The U.S. Environmental Protection Agency’s WaterSense
program is promoting Fix a Leak Week, March 14 through 20, 2011. Additional
graphics and information for the week itself are available by contacting the
WaterSense Helpline at watersense@epa.gov or (866) WTR-SENS (987-7367).
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(NAPSA)—According to the ex-
perts at the National Education
Association (NEA), one caring
adult can make all the difference
in the life of a child who’s being
bullied.
It’s crucial for bullied students

to know which adults in their
school or community they can go
to in their time of distress—adults
who will really listen to them and
then act on their behalf. Bullied
students who go it alone because
they don’t know to whom to turn
are far more likely to fall behind
in their studies, get sick, miss
school and drop out—even commit
suicide.
Whether you’re a parent, a

teacher or a friend of the family,
there are six steps you can take to
help the children in your life.
1. Take complaints serious-

ly. Don’t dismiss it as “just teas-
ing.” Listen to the problem and tell
the child you’ll take appropriate
action. No allegation about bully-
ing should be ignored because the
charge seems improbable or be-
cause the behavior seems unlikely
to recur or is perceived as a “harm-
less rite of passage.”
2. Report the alleged bully-

ing. Tell the principal about a
school bullying case, especially if
the bullying seems to be based on
the student’s race, ethnicity, reli-
gion or sexual orientation.
3. Reassure, don’t judge. If

a bullied kid comes to you for
help, reassure him or her that
you will do what you can. Don’t,
however, ask why the child is
being bullied. It’s the behavior of
the bully that matters. If the
child volunteers personal infor-
mation, keep it confidential.
4. Get the appropriate pro-

fessional help. If a young person
seems to be in emotional or psy-

chological distress, offer to get in
touch with a counselor, social
worker or school psychologist.
Don’t give advice beyond your
expertise, however.
5. Stand up and speak out

for children in need. Learn
about bullying. Share what you’ve
learned and advocate for bullied
children.
6. Do something. If you wit-

ness someone being harassed and
humiliated, intervene—but get
additional support if necessary.
Everyone involved—the victim,
the perpetrator and the wit-
nesses—needs to know this is un-
acceptable behavior.
As one of the world’s foremost

anti-bullying experts, Psychology
Professor Don Olweus notes, “It
now all boils down to a matter of
will and involvement on the part
of adults in deciding how much
bullying will take place.”
To that end, the NEA has come

up with the Bully Free: It Starts
With Me campaign. This aims to
identify caring adults who will
pledge to help bullied students. The
NEA will provide the resources
they need to support the bullied
student, ask the right questions
and take the appropriate actions.
You can learn more and sign

The One Caring Adult Pledge at
www.nea.org/bullyfree.

Tips On DealingWith Bullying

When it comes to bullying, adults
can stop it, fix it and prevent it
from happening again.

(NAPSA)—The Yahoo! Sketch-
a-Search app lets you draw an
area with your finger on a map
and retrieves all the restaurants
within the outlined area. With
the new “dish” filter, you can even
sort choices by specific dishes you
might be craving.

* * *
The versatility and nutritional

advantages of California figs
make them excellent ingredients
in many dishes. Figs deliver fiber,
calcium, iron and potassium. For
recipes using California figs, visit
the Valley Fig Growers website,
www.valleyfig.com.

***
You have to have confidence in your ability, and then be tough
enough to follow through.

—Rosalynn Carter
***

***
Confidence is that feeling by which the mind embarks in great
and honorable courses with a sure hope and trust in itself.

—Marcus Tullius Cicero
***

Banknotes issued by hundreds of banks were used as money in
the United States during the early and mid-1800s, known as the Wild-
cat Period of American banking.

***
One important key to success is self-confidence. An important
key to self-confidence is preparation.

—Arthur Ashe
***

***
What’s the worst thing that can happen to a quarterback? He loses
his confidence.

—Terry Bradshaw
***




