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(NAPSA)—It sounds harmless
enough: An employee uses soft-
ware at work and wants to con-
tinue using it at home. So he
takes a copy of the software home,
installs it and then validates it
using his employer ’s volume
license key (VLK)—a special code
that software-makers issue to
organizations with volume license
agreements to allow activation of
their software. But what happens
when the employee shares that
code with a friend? Or posts it to
an Internet discussion board so all
his friends can use it? 

To those in the software indus-
try, there are no shades of gray.
Whether it’s used by one person or
1 million people, a stolen VLK
amounts to stolen software, and
the ramifications can cause major
problems for a business, a library,
a university, or any organization
that needs its software up and
running.

Microsoft Corp. estimates that
the majority of counterfeit soft-
ware in use today employs VLKs
that have been stolen, leaked or
inadvertently misused. For the
organization whose key is leaked
and then used in piracy, remedy-
ing that situation can be time-con-
suming and a headache for IT
administrators tasked to deal
with it. 

The software company must
issue a replacement key, and then
the organization must deploy the
new product key again—across
the entire enterprise. Of course,
the amount of IT overhead in-
volved depends on the size of the

organization, but it can be expen-
sive in terms of time and effort for
the IT department. 

So what can organizations do
to better protect themselves from
this problem? Most important,
they should strictly control access
to their VLKs. If new volume
license agreements are issued,
organizations should also use the
new VLKs quickly. The better con-
trol they have over their VLKs,
the less exposure they have to the
risks of misuse. 

For unsuspecting users who
receive counterfeit software
through no fault of their own,
some companies have services and
promotional offers to help them
obtain genuine software, such as
the Genuine Microsoft Software
Web site at http://www.micro
soft.com/genuine. According to
those in the software industry, if
you discover that your software is
not genuine or that your VLK is
no longer under your control, you
should contact the licensing spe-
cialist or account manager who
handled your software purchase. 

For more information about
genuine software, please visit
http://www.microsoft.com/genuine.

Misuse of Your Company’s Software Volume
License Keys Can Cause Big Headaches

For unsuspecting users who receive
counterfeit software through no fault
of their own, some companies have

services and promotional offers to help
them obtain genuine software.

by Rebecca Kolls
(NAPSA)—The right tool can

help make any job easier and the
garden is no exception. More than
91 million households gardened in
2005, the most ever, according to
the National Gardening Associa-
tion. Gardening is an incredibly
enjoyable activity, but if you don’t
want to end up sore, blistered or
itching, it’s important to be prop-
erly prepared before you begin.

Here are some essential items
that I keep in my garden shed:   

• Gardener’s First-Aid Kit—
The most important thing in my
shed is my first-aid kit for com-
mon garden emergencies includ-
ing sunburn, bug bites, cuts, and
poison ivy, oak or sumac. Every
gardener I know dreads poison ivy
because the itch can last for
weeks. A tiny brush against one of
these plants can cause a whole lot
of itch, but it doesn’t have to with
the help of one of my favorite
products, CORTAID® Poison Ivy
Care Treatment Kit. It can be
used to defend against an out-
break, help to prevent spreading
and treat an itchy reaction.

• Gardening Gloves—While
I believe in getting my hands
dirty, nothing beats a great pair of
high-quality leather gardening
gloves. The right gloves can pro-
tect hands from thorns, an unex-
pected bee or spider, sharp twigs
or sticks and blistering. 

• Shovels/Spade & Trowel—
A good shovel is the difference
between making your garden
work easier and giving you a
backache. Look for one with a long
handle (to take pressure off of
your back) and flat ledge, which
creates a surface for your foot. A
trowel is a must. Find one with a
wide, curved blade that fits com-
fortably in your hand. 

• Pruners—Pruning, dead-
heading (picking the dead flowers
off of plants) and trimming plants
goes on all year long. Look for
“bypass” pruners that make a
clean cut on the plant without
crushing or tearing it. 

• Wheelbarrows and Carts—
Toting things around the garden
can become a chore. Save yourself a
backache and find a lightweight yet
sturdy and steady cart to help with
heavy work.

• Watering Essentials—A
good hose has a 5⁄8-inch opening, is
reinforced with a mesh layer and
is kink resistant. It should handle
50 pounds per square inch of
water pressure. Cost usually
reflects quality, so spend the
extra. For areas your hose can’t
reach, invest in a sturdy watering
can.

With tools like these, garden-
ing will truly be a pleasure, so get
out there and “Get Your Hands
Dirty.” 

Rebecca Kolls, a master gar-
dener, is host of HGTV’s nationally
syndicated gardening series
“Rebecca’s Garden.”

Essentials For The Gardening Shed

Before digging in the garden, be
sure you have the right tools.  

Youth Counselor Skills
Work Well In Boardroom
(NAPSA)—It may seem that

the skills a Youth Counselor
acquires working in the outdoors
have little relevance to a corpo-
rate boardroom—but that is not
the case.

“Youth Counselors become
incredibly skilled in time manage-
ment and problem solving tech-
niques that are relevant to any cor-
porate experience,” said Robyn
Roett, the director of recruiting for
Eckerd Youth Alternatives (EYA).
“Youth Counselors master patience
and conflict resolution, as well as
become excellent leaders despite

difficult circumstances.”
It is doubtful that getting a new

assistant vice president to meet
expectations could be any more of
a challenge than helping 10 trou-
bled teenagers to exceed theirs.

“Youth Counselors learn to set
reasonable expectations,” Roett
said. “Our counselors will see suc-
cess unfold before their eyes—
they give and receive constructive
feedback continually. These valu-
able experiences become the foun-
dation for any career.” 

EYA is seeking counselors for
outdoor therapy programs in
Florida, Georgia, North Carolina,
Vermont, New Hampshire, Ten-
nessee, Rhode Island and Ohio. For
more information, call 1-800-222-
1473 or see www.eckerdyouth.org.

Many of the skills that Youth
Counselors develop pay divi-
dends in the corporate world.

(NAPSA)—Chill out. Even if
you have an older home, you don’t
have to resign yourself to living
without the comforts of central
air-conditioning. A new technology
called high-velocity air-condition-
ing can be added to almost any
home—even those without exist-
ing ductwork.

How It Works
Also known as “mini-duct” sys-

tems, high-velocity air-condition-
ing typically uses an outdoor com-
pressor to cool the air, combined
with a high-pressure blower (usu-
ally mounted in the attic).

Instead of bulky metal duct-
work, this technology, developed
by Space Pack, uses flexible tub-
ing only two inches in diameter.
The insulated tubes can be
threaded behind walls or inside
closets without damaging sheet-
rock or plaster. This makes the
system much quieter than air-con-
ditioning through traditional
metal ductwork.

A mini-duct system also dehu-
midifies the air more effectively.
The high-pressure blower com-
presses the air and allows it to be
in contact with the cooling coils
longer—which reduces the temper-
ature and removes more humidity.

It’s All Central
Actually, “high-velocity” and

mini-duct” systems are just differ-
ent names for the same type of
super-efficient and comfortable
central air-conditioning systems.
These systems are very quiet, dis-
tribute the cool air evenly through-

out your house and dehumidify
very effectively. 

The words “high velocity” and
“pressure” may make you think
these systems are noisy. Actually,
you can barely hear them running
and there is no air flow sound at
the tiny outlets. 

In two-story houses, the mini-
ducts are run down from the
attic through the corners of the
closets or inside walls to the first
floor. In a single-story house, the
entire system is located in the
attic with outlets in the ceiling
below.

Space Pack’s mini-duct systems
use ordinary, high-efficiency, out-
door air-conditioning compressor
units. With this mini-duct system,
cool air blows out from tiny two-
inch openings in the ceiling or
high on the walls. You can barely
notice the outlets when they are
painted the same color as the
room. For a decorative look, nat-
ural wood outlets are available.

To learn more, visit www.
spacepak.com.

A Hooray For High-Velocity Air Conditioners 

BE COOL—A new technology called
high-velocity air-conditioning can
be added to almost any home.

(NAPSA)—Americans looking
for a less costly—and more envi-
ronmentally friendly—way to get
around are taking a closer look at
alternative-fuel autos. Eight mil-
lion alternative-fuel autos are on
the road today, and automakers
hope to sell more than 2 million
more by 2008. Alternative-fuel
autos and the alternative-fuel
supplies must be developed in
harmony. Automakers are work-
ing with the energy industry to
develop a range of alternative
fuels capable of sustaining mobil-
ity. Learn more at www.discover
alternatives.org.

**  **  **
To maximize fuel economy and

also improve tire performance
and efficiency, Goodyear is offer-
ing free inspection of tires—
regardless of brand—at any of its
750 company-owned and at par-
ticipating independently owned
and operated Goodyear locations
across the country. If tires are
underinflated, they will be filled
at no charge. No appointment is
necessary. You can learn more at
www.goodyeartires.com. 

(NAPSA)—There is no need to
hide your skin…in fact, take a
closer look. Though it seems that
the only rational way to mask
signs of aging is by slathering
pricey creams and lotions endlessly
on the skin, all you really achieve
is the result of an empty promise.
And let’s face it, trying to hide your
face from the crowd doesn’t make
anything go away. 

There are many options avail-
able pledging to help achieve
younger-looking skin. Supple-
ments, vitamins, lotions and
potions line store shelves for the
sole purpose of being tested by
consumers in hopes of becoming
rid of wrinkles. Why then does it
seem that those stubborn wrin-
kles get worse with time, no mat-
ter the extent taken? 

The answer is this: The skin is
composed of its own hardworking
ingredients that help keep it look-
ing young and healthy. Unfortu-
nately, with time, these ingredi-
ents slowly diminish and the
barriers against the environment
and aging break down, resulting
in the effect of fine lines and
wrinkles. It then becomes harder
for the skin to fight new wrinkles
and existing wrinkles become
more visible. Coenzyme Q10 and
creatine are two perfect examples
of this. Both are found naturally
in the skin and are responsible
for keeping skin looking young
and healthy. However, they too
deplete with time. Thankfully, a
line of products is available that

effectively replaces these two
essential ingredients.

The scientists behind Nivea
Visage have developed a collection
of products that are specifically
formulated to give skin back the
anti-wrinkle power it loses over
time. It does it with a powerful
formulation that combines coen-
zyme Q10 and creatine. These
ingredients improve the skin’s
ability to fight new and existing
wrinkles caused by age and sun
damage. 

So the next time you want to
avoid showing your face…reach for
a product from the Nivea Visage
Q10 Advanced Wrinkle Reducer
collection instead. You will realize
it is better to assist the skin at
something it is already a master at
doing than hiding after all. To
learn more, visit www.nivea
usa.com.

When It Comes To Skin, There Is Nothing To Hide!

Coenzyme Q10 and creatine are
found naturally in the skin and
can help fight wrinkles to keep
skin looking young and healthy.




