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(NAPSA)—More than two
years after September 11, busi-
ness travelers may be returning to
the skies, but they aren’t return-
ing to their old road warrior ways
without first considering new
alternatives to travel. According
to Meetings in America V: Meeting
of the Minds, a national survey
conducted by MCI, many execu-
tives are turning to collaboration
tools, such as Web conferencing, to
increase productivity and de-
crease costs.

Web conferencing is the fastest-
growing collaboration tool. By
combining audioconferencing and
the Internet, it enables organiza-
tions to train employees, conduct
online customer seminars, launch
new products, demonstrate soft-
ware and manage projects with
virtual teams—all without the
time and hassle associated with
travel. In fact, nearly 75 percent
of respondents have attended a
Web conference before.

“Traveling to conduct business
is no longer the first choice or the
only choice,” said Jackie Kostner,
author of Bionic eTeamwork and
expert on virtual teams. “People
have become smarter about how
to communicate and conduct busi-
ness globally and we see that with
the explosion of Web conferencing.
Today’s workforce is realizing the
significant benefits that virtual
tools provide in saving time and
money, allowing them to be more
productive.”

Kostner offers the following tips
in getting the most out of collabo-
ration tools, like Web conferencing:

• Find a champion. Select
someone to motivate and inspire a
team or organization to use a new
collaboration tool. He or she can
be anyone or anywhere in the
organization, as long as they know

the technology. The champion
must also have insight about the
challenges that people in a virtual
environment face.

• Set clear expectations.
The champion must set clear
expectations for how the technol-
ogy is to be used to improve team-
work. Print them on a reference
card for everyone to post on their
computer monitor and view dur-
ing Web conferences.

• Train people only on
methods and essential fea-
tures they will use now. Give
people only as much as they can
apply right now, today. Then stop.
Let people digest what they have
learned, practice it in their real
work and get comfortable with it.
Then introduce new features.

• Teach new skills over
time. To create true teamwork,
the best practices and skills have
to keep evolving. Therefore, peo-
ple need more learning and sup-
port, one step at a time.

“If people don’t find value in a
tool, they’ll stop using it,” says
Kostner. “The key is to embrace
collaborative technology and intro-
duce it in new ways that drive
high-performance teamwork.” 

For more information on these
collaboration tools, visit www.mci.
com/conferencing.

Getting Together Without Leaving The Office
Cast Your Vote On The Carpet
(NAPSA)—The GRAMMY Awards

show may be why everyone’s there,
but many would agree, the carpet’s
where the fun really begins. 

The recording industry gets to
vote on the most talented artists
in music—but one sponsor of this
year ’s GRAMMY Award asks the
questions the public really wants
answered: 

• Which artist will make the
most outrageous fashion state-
ment walking the carpet?

• Who has the “Bling” factor
for ’04? 

• Which celebrity couple will get
the most attention on the carpet?

• Who will rule the carpet at
the GRAMMY’s? 

You can let your voice be heard,
see how your votes compare with
leading industry executives, music
editors and radio personalities
and help determine the winners.

If you are 21 years of age or older,
the GRAMMY sponsor, Heineken,
encourages you to cast your vote at
Heineken.com. 

Who will be the big winners on the
carpet before the GRAMMY’s this
year?

(NAPSA)—From its birth, this
country has been blessed with
visionaries. Men and women who
perceive of a challenge in such a
way as to elicit greatness from oth-
ers as they tackle the task—what-
ever the field. 

One such visionary is Vincent
Scully. One of the nation’s fore-
most architectural historians and
longtime Yale University professor,
he has been selected as the fourth
annual laureate of the Urban
Land Institute J.C. Nichols Prize
for Visionary Urban Development. 

Scully, 83, who has taught sev-
eral generations of architects,
planners, art historians, develop-
ers and politicians throughout his
distinguished career, has been
described by world-renowned
architect Philip Johnson as “the
most influential architecture
teacher, ever.”

The Urban Land Institute J.C.
Nichols Prize recognizes a person
whose career demonstrates a com-
mitment to the highest standards
of responsible development. 

The $100,000 prize honors the
legacy of legendary Kansas City,
Missouri, developer J.C. Nichols,
a founding Urban Land Institute
(ULI) member considered as one
of America’s most influential
entrepreneurs in land use during
the first half of the 1900s. 

Professor Scully has defined
architecture as a “continuing dia-
logue between generations that cre-
ates an environment across time.” 

His numerous books, including
Architecture: The Natural and the
Manmade; American Architecture
and Urbanism; The Shingle Style
and the Stick Style; The Earth, the
Temple, and the Gods; and Pueblo:
Mountain, Village, Dance have
made remarkable contributions to
the history of modern architecture. 

As the fourth recipient of the
Nichols Prize, Scully follows two
public officials—Charleston, S.C.,
Mayor Joseph P. Riley, Jr., and the
late U.S. Senator Daniel Patrick
Moynihan—and a private sector
representative, Gerald D. Hines,
founder and chairman of the
Hines real estate organization. 

The ULI is a nonprofit educa-
tion and research institute sup-
ported by its members. 

Its mission is to provide respon-
sible leadership in the use of land
in order to enhance the total envi-
ronment. It does this by bringing
together visionaries, idealists and
realists to build a better America
through careful, well thought out
responsible land use and develop-
ment considerate of all aspects of
American society and culture 

Established in 1936, the Insti-
tute has more than 18,000 members
representing all aspects of land use
and development disciplines..

To learn more, visit the Web
site at www.uli.org.

Architectural Visionary Recognized With Award

The J.C. Nichols Prize recognizes
a person whose career demon-
strates a commitment to respon-
sible development. The most
recent recipient of the coveted
award is Yale University Profes-
sor and architectural historian
Vincent Scully.

(NAPSA)—When news of an
easier, less expensive way to pur-
chase hearing aids is released, it’s
music to people with hearing loss.
A new line of top quality hearing
aids can now be purchased over
the Internet or by telephone,
straight from the manufacturer,
passing on savings to the cus-
tomer. This new line of advanced
digital hearing aids can even be
programmed over the Internet
using downloads developed by
hearing health care professionals
at America Hears. For more infor-
mation, visit www.americahears.
com or call 800-492-4515.

Every year thousands of dental
hygienists donate their personal
time and money to reach out to the
community to provide access to oral
care education. The American Dental
Hygienists’Association (ADHA) and
Oral-B, a worldwide leader in oral
care, have formed a community out-
reach program called Smiles Within
Reach. The program supports den-
tal hygienists and public health offi-
cials with their outreach efforts. For
more information about ADHA, visit
www.adha.org. Dental profession-
als who would like more informa-
tion, may visit www.smileswithin
reach.org.

HIV, the virus that causes
AIDS, disproportionately impacts
Latinos. Even though Latinos
make up 14 percent of the U.S.
population, Latinos accounted for
nearly 19 percent of new HIV
diagnoses in areas with HIV
reporting in 2001. More than 20
years after the epidemic began,
AIDS is one of the leading causes
of death among Latinos ages 25 to
54. For information about HIV

testing or to learn more about
HIV/AIDS, contact CDC’s
National AIDS Hotline at 1-800-
342-AIDS (English) or 1-800-344-
SIDA (Spanish), or on the Inter-
net at www.hivtest.org. For
treatment information, call the
National Institutes of Health’s
AIDS Treatment Information
Line at 1-800-448-0440.

If you feel you drink more than
you should, it probably isn’t your
fault. Researchers say a frequent
source of addiction problems is
the body’s bioelectrical energy
system. Rhonda Lenair began
synthesizing and modifying
patients’ bioelectrical systems in
1987. Since that time her Lenair
Technique has helped more than
30,000 people overcome alco-
holism, eating disorders, smoking,
depression, stress, abuse and
trauma and other problems. To
learn more about The Lenair
Technique, schedule an appoint-
ment or schedule a medical intu-
itive consultation, go to
www.lenair.com or call 888-412-
8392.

(NAPSA)—A gripping thriller
about a truly heinous evil. That’s
what readers are calling The Trade
(MIRA Books, $23.95), the new
novel by critically acclaimed
author Shirley Palmer. Matt Low-
ell never set out to be a hero, but
he wasn’t given a choice. As a
vicious wildfire rages in the
canyons around Malibu, Matt
races along the edge of the surf in
a desperate attempt to reach his
house and save his beloved dog,
Barney. But as he runs, he stum-
bles upon a horror that stops him
in his tracks: a newborn baby
abandoned in the sand. Before he
can get her to safety, the baby dies
in his arms. After the police find
the body of the baby’s teenage
mother, Matt can’t ignore the
unexpected sense of duty he feels
toward these innocent victims. The
book is available at bookstores and
at www.mirabooks.com.

Caregiving is a social and eco-
nomic issue of concern to policy
makers and insurers alike. Now
a new book, Love, Honor, & Value
(Capital Books, $14.95), argues
that caregivers should be recog-
nized for their contribution to
the health care system, and pro-
tected against the physical, emo-
tional and financial complica-
tions that often accompany
caregiving. Author Suzanne
Mintz speaks with the authority
of experience: she has cared for

her progressively ailing husband
for nearly three decades. Copies
are available by calling the
National Family Caregivers
Association  at 1-800-896-3650,
or at www.nfcacares.org. 

The Guinness World Records
book has now etched its place in
the history books with its own
record-breaking achievement, 100
million books sold. The perennial
bestseller joins such publishing
elite as Mao Tse-Tung’s “Little Red
Book,” the Harry Potter series,
Lord of the Rings and the Bible
and Koran. First published in
1955 and sold for one schilling (10
cents), the Guinness World
Records book is now the best-sell-
ing and most comprehensive col-
lection of the greatest and most
amazing feats from around the
world. The book’s 2004 edition
boasts more pictures than any
previous edition and hundreds of
new records and categories.

***
History is a hill or high point of
vantage, from which alone men
see the town in which they live
or the age in which they are liv-
ing.

—G.K. Chesterton
***

***
From what we get, we can make
a living; what we give, however,
makes a life.

—Arthur Ashe 
***

***
Prosperity is a great teacher;

adversity a greater.
—William Hazlitt 
***

***
It wasn’t until late in life that

I discovered how easy it is to
say ‘I don’t know.

—W. Somerset Maugham 
***




