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(NAPSA)—Many find that
starting a conversation about end-
of-life issues with family members
and friends can be difficult.
At the same time, experts say

it’s a necessary conversation and
can be rewarding for all involved.
A national survey by The Conver-
sation Project (theconversation
project.org) found that nine in 10
Americans want to discuss their
loved ones’ and their own end-of-
life care, but only about three in
10 have had these conversations.

AHelpful Tool
Fortunately, there is a new tool

available from the Eldercare Loca-
tor and The Conversation Project
to help you start, guide and sug-
gest topics for consideration.
“Let’s Talk: Starting the Conver-
sation about Health, Legal, Finan-
cial and End-of-Life Issues” is a
new, free brochure that is now
available to help those who need a
place to start.
“Let’s Talk” includes tips about

preparing to talk with loved ones
and starting the conversation,
suggestions of what issues to dis-
cuss, ideas for when to continue
the conversation, and where to go
in your community for additional
resources.

Tips From The Brochure
Here are a few suggestions on

how to approach the conversation.
•Have a practice conversation

with a friend or write a letter
about what you would like to say.
•Select the correct time to talk,

such as during the holidays when
family and friends gather.
•Be open to having multiple

conversations about these compli-
cated issues.
•Identify which health docu-

ments need to be shared and

their locations. These could
include health insurance policies,
doctor information and necessary
medications.
•Make sure you have com-

pleted crucial legal documents,
such as durable power of attorney,
a will and any health care ad-
vance directives.
•Share information about

where and how to access financial
records, such as bills, tax returns
and bank records, with those
involved.
•Identify who should or should

not be involved in providing care.
•Community resources, such as

your local Agency on Aging, might
be able to assist with education,
legal resources and planning.
To order a free copy of “Let’s

Talk,” call the Eldercare Locator
at 800-677-1116 or download it at
www.eldercare.gov.
The Eldercare Locator is a free,

public service of the U.S. Adminis-
tration on Aging and is adminis-
tered by the National Association
of Area Agencies on Aging (n4a).

HelpWith Having That “Difficult Conversation”

A tip for having an end-of-life talk
with an older relative is to have a
practice conversation with a
friend or write out what you
would like to say ahead of time.

(NAPSA)—As children, we
were taught not to open the door
to strangers or let an unidentified
caller know our parents weren’t
home. Today, as adults, we’ve been
warned not to believe an email
claiming a loved one is stranded
in London without money, and not
to sign the back of our credit cards
with anything other than “See
Photo ID.”
We can take precautions, but it

still won’t stop technically savvy
criminals from trying to take
advantage of consumers. Scams
have become so advanced that even
the most prepared could easily fall
victim, with new methods surfacing
too frequently. Two recent phone
scams that have hit unsuspecting
people with fraudulent charges are
the IRS phone scam and the one-
ring scam. Here’s how they work:

IRS phone scam
In this particular scam, a crim-

inal will call pretending to be an
IRS agent, requesting personal
information like date of birth and
Social Security and bank routing
numbers. Scammers prey on con-
sumers’ fear, so many people
wanting to show compliance with
a government agency relinquish
their information to the fraudster.

One-ring scam
Another recent innovative scam

is called one-ring, which involves
scammers dialing American mobile
phones from robo-calling facilities
outside the United States, typically
in the Caribbean, from 10-digit
numbers that appear to have U.S.-
based area codes. Their trick is to
hang up after one ring in the hope
that the recipient will be curious
and call back, thinking that he or
she has missed an important call.
Since the number is actually inter-
national, callers are charged exor-
bitant connection and long-dis-
tance fees, as scammers attempt to
keep victims on the line.

So how can you
protect yourself?

Hang up immediately. If you
get a call from a government
agency or other business asking
for a payment, hang up. No one
from a federal government agency
will ask for money over the phone,
even the IRS.

Don’t call a suspicious
number back

In the case of the one-ring scam,
the number appears like it’s from
the United States when it’s not
and, therefore, is not legitimate.
Scammers are able to set up sys-
tems to ensure all incoming calls

are charged—most of the time con-
sumers are unaware of the charges.

Use mobile apps
There are many apps that can

identify callers to help ensure veri-
fication. WhitePages Current
Caller ID takes call identification a
step further, warning you of poten-
tial scams and providing alerts for
both incoming and outgoing calls to
signal users if a number is one of
thousands identified as a scam.

Never provide personal
information

Avoid giving out credit card
information, Social Security num-
ber or other personal details to an
incoming caller whom you do not
know, even if you are familiar
with the business they claim to
represent. Some scams spoof well-
known entities like Microsoft or
Verizon tech support.
Do not pay money up front
If you have been contacted that

you’ve won a contest or have been
accepted for a new insurance pol-
icy, do not provide any payment.
For any legitimate offer, an up-
front payment is not required.
In addition to hanging up the

moment a call seems suspicious,
the most important rule of thumb
is to never return a call to a num-
ber you do not recognize. If it is a
legitimate caller, they will leave a
voice mail or call back. And if you
feel that you have become a victim
of a scam, report the phone num-
ber to local authorities, the FTC
and your mobile carrier. If you
shared personal information,
make sure to monitor your credit
report and immediately contact
your credit card company and
other financial institutions.

EasyWaysTo ProtectYourself Against Phone Scams

If you get a call from a govern-
ment agency asking for a pay-
ment, hang up. No one from a
federal government agency will
ask for money over the phone.

A JuicyWayTo Enjoy A
Healthier Lifestyle

(NAPSA)—There’s good news
for those who have embraced
drinking fresh fruit and vegetable
juices as a way to pursue a more
healthful diet: Enjoying such
juices just got easier.
That’s because a leading juice

retailer that is also recognized as
a healthy lifestyle brand has
revealed that it’s expanding its
squeezed-to-order, fresh juice
offerings nationally.

The fresh, made-to-order
juices, available at Jamba Juice,
incorporate high-nutrient and on-
trend whole foods including kale,
beets, cucumbers, apples, oranges
and chia seeds. They’re available
in a variety of flavors, including:
•Tropical Greens—a combi-

nation of super greens, apple,
pineapple and chia
•Veggie Harvest—a mixture of

beet and carrot juices with super
greens, apple and ginger
•Carrot Cayenne—a blend of

carrot and apple juices with the
added kick of ginger and cayenne.
To learn more, visit www.Jamba

Juice.com.

For many, fresh fruit and veg-
etable juices are a tasty way to
make sure they get their vita-
mins, fiber and protein.

The Arctic tern’s migration route spans 22,000 miles round-trip. It
flies from the Antarctic Ocean to the Arctic Ocean each year.

Apples and blueberries are 90 percent pollinated by honeybees.

(NAPSA)—A my Social Secu-
rity account is quick, safe, free,
and easy. You can get your online
Social Security Statement, review
your lifetime earnings, see esti-
mates of your future benefits, and
more. To open yours, go to
www.socialsecurity.gov and click
on my Social Security.

* * *
Using high-efficiency appli-

ances in your home, such as the
Energy Star Qualified Front Load
Washer and the Electric Dryer
with Efficiency Monitor from
Amana, can help you save some
green while going green. To learn
more, visit the website at
www.amana.com.

(NAPSA)—An online service
makes it possible for dog sitters to
set their own schedule and work
as little or as much as they
choose. The site, Rover.com, also
provides advertising and a variety
of support services. To learn more,
visit www.rover.com.

* * *
If you get a call from a govern-

ment agency or other business
asking for a payment, hang up. No
one from a federal government
agency will ask for money over the
phone.

* * *
Getting the right devices and

services, providing training for
teachers, ensuring access to
meaningful content and creating a
safe learning environment are key
to implementing a successful digi-
tal environment in a classroom.

That’s the word from the experts
at Microsoft.

* * *
When considering a vacation rental

for your family, search and book
through professional online vacation
rental sites, such asHomeAway.com,
the world’s leading online vacation
rental marketplace.

***
If you can’t get rid of the skeleton in your closet, you’d best teach
it to dance.

—George Bernard Shaw
***

***
Except during the nine months before he draws his first breath,
no man manages his affairs as well as a tree does.

—George Bernard Shaw
***




